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This booklet contains details pertaining to various aspects of the online examination you are going to take and important
instructions about related matters. The answers will be indicated online, hence you should carefully read
instructions regarding the method of indicating answers. You are advised to study this booklet carefully as it will

INTRODUCTION

help you in preparing for the examination.

Before appearing for the online examination you should strictly ensure yourself that you fulfill the eligibility criteria

stipulated in the advertisement in all respects.

Please note that since this is a competitive examination, mere passing is not adequate. You have to obtain a high rank
in the order of merit to get eligibility for future selection process. You should, therefore, put in best efforts in the
examination.

ONLINE EXAMINATION

The structure of the Examination which will be conducted online is as follows:

3:;'_ Name of the Test QuNe(;.ti?)fns M'awx;rrrll:m Version Duration

1 Quantitative Aptitude N 15 Bilingual

) Logical Reasoning 15 15 Bilingual

3 Computer Knowledge 15 15 Bilingual

4 English Language 15 15 English 60 Minutes
5 Basic Retail Liability Products 10 10 Bilingual

6 Basic Retail Asset Products 10 10 Bilingual

7 Basic Investment Products 10 10 Bilingual

8 Basic Insurance Products 10 10 Bilingual

TOTAL 100 100

The test will be available bilingually, i.e. in English and Hindi except for Test of English Language.

No Penalty for wrong answers

There will be NO penalty for a wrong answer marked in the Online Test.




Some sample questions are given below.

Please note that the types of questions in this handout are only illustrative and not exhaustive. In the actual
examination you may similar questions of a varying difficulty levels, varying types not mentioned here.

SAMPLE QUESTIONS

QUANTITATIVE APTITUDE

Q.1-3. Study the following table carefully and answer the questions given below

Q1.

Q.2.

Q.3.

Distribution of 1000 candidates as regards their marks in written examination
out of 300 and interview out of 100 in a selection examination

Written INTERVIEW MARKS
Examination | Below3o | 30-39 40-49 50-59 60-69 | 70 & above

260 & above 8 18 26 18 26 4
210 to 259 5 4 30 22 10 9
160 to 209 16 10 45 56 18 9
110 to 159 28 42 100 190 15 5
60 to 109 35 115 20 8 7 5
Below 60 32 32 20 4 6 2

How many candidates did obtain more than 69 percent marks and above in both written examination and
interview ?
(1) 22 (2) 49 (3) 13 4) 9 (5) Other than those given as options

If approximately 325 candidates were to be qualified in the written examination, what should be the percentage of
the qualifying marks ?

(1) above 20 (2) above 70 (3) above 36

(3) above 63 (5) Other than those given as options

About 42 percent of the candidates fall in which of the following ranges of the interview marks ?
(1) 110-159 (2) 110 & below (3) 50to 70

(4) 50 & above (5) Other than those given as options



LOGICAL REASONING

Q.1. Some leaders are dishonest. Neelam is a leader. Which of the following inferences definitely follows from
these two statements ?
(1) Neelam is honest (2) Neelam is dishonest
(38) Some leaders are honest (4) Leaders are generally dishonest
(5) Neelam is sometimes dishonest

Q.2. If the letters of the following alphabet interchange positions, so that A takes the place of Z and Z takes the place
of A; B takes the place of Y and Y takes the place of B and so on, what will be the 13th letter from the right ?
ABCDEFGHIJKLMNOPQRSTUVWXYZ
(1) M (2) N (3) O (4) L (5) Other than those given as options

Q.3. If the first and the second letters in the word ‘DEPRESSION’ were interchanged, also the third and the fourth
letters, the fifth and sixth letters and so on, which of the following would be the seventh letter from the right ?
(MR (2) O (3) S 4) 1 (5) Other than those given as options

Q.4. Inarow of girls, if Seeta who is 10th from the left and Lina who is 9th from the right interchange their seats,
Seeta becomes 15th from the left. How many girls are there in the row?

(1) 16 (2) 18 (3) 19 (4) 22 (5) Other than those given as options
COMPUTER KNOWLEDGE
Q1. Every component of your computer is either
(1) Software or CPU / RAM (2) hardware or software
(3) application software or system software (4) an input device or output device

(5) Other than those given as options

Q.2. Which of the following is a popular Computer Language ?

(1) A+ (2) BA + (3) C++ (4) CA+ (5) Other than those given as options
Q.3. The function of CPU is

(1) to provide external storage of text (2) to create a hard copy

(3) to create a new software (4) toread, interpret and process the information and instruction

(5) Other than those given as options

ENGLISH LANGUAGE

Q1. Read the sentence to find out whether there is any grammatical or idiomatic error in it. The error, if any, will be in
one part of the sentence. That part is the answer. If there is no error, the answer is ‘No error’. (Ignore the errors of
punctuation, if any).

The regaining of freedom / as we well know has given rise for / many dormant issues /

(1) (2 @)

and conflicts in our society. No error
4) ®)

Q.2-3. Directions : In each of the following questions, select from amongst the five alternatives, the word most opposite in
meaning of the word given in capitals.

Q.2. LIVELY

(1) simple (2) weak (3) dull (4) angry (5) moron

Q.3. INADVERTENT

(1) adequate (2) available (3) sluggish (4) negligent (5) intentional

Q4. Pick out from the words given below this sentence the word which would complete the sentence correctly and
meaningfully.

He wants me to look his garden during his absence.

(1) at (2) over (3) after (4) into (5) from



Q.5-6. Direction : In each of the following questions, select from amongst the five alternatives, the word nearest in
meaning to the word given in capitals.

Q.5. LETHAL (1)Light (2)Dangerous (3) deadly
(4)Cruel (5)Thoughtless

Q.6. CENTENARY (1)a guard (2)a hundred years (3) avery old man
(4)a hundred runs (5)a hundredth anniversary

Retail Liability Products

Q1. Saving Bank Account is opened by

(1) Individuals (2) Partnership Firm (3) Pvt Ltd Co.
(4) All of the above (5) None of the above

Q.2. Interest is paid to customers in

(1) Savings Bank Account (2) Fixed Deposit

(3) Current Account 4)1 & 2

(5) 1&3

Q.3. Current Account is opened by

(1) Partnership Firms (2) Pvt Ltd Co. (3) Public Limited Co.
(4) All of the above (5) None of the above

Basic Retail Asset Products

Q.1. Which of the following is not an Asset product?
(1) Personal Loan (2) Business Loan (3) Agriculture Loan
(4) Overdraft against Fixed Deposit  (5) Fixed Deposit

Q.2. Personal Loan is offered to
(1) Salaried Individual (2) College Students
(3) Unemployed Individual (4) All of the above
(5) None of the above

Q.3. Home Loan is a example of
(1) Secured Loan (2) Unsecured Loan (3) Loan backed by underlying asset
(4) 1&3 (5) None of the above

Basic Investment Products
Q.1. In which of the following investment product returns are known is advance?

(1) Equity (2) Mutual Fund (3) Gold
(4) Property (5) Fixed Deposit
Q.2 When we invest in a Fixed Deposit we know in advance
(1) Amount on Maturity (2) Interest Rate Applicable
(3) Maturity Date (4) All of the above

(5) None of the above

Q.3 Investment in Mutual Fund can help us indirectly invest in
(1) Equities (2) Fixed Income Securities (3) Gold
(4) All of the above (5) None of the above

Basic Insurance Products

Q.1. Life Insurance Products are
(1) Term Insurance (2) Endowment Insurance (3) Fire Insurance
(4) 1&2 (5) All of the above

Q.2. Buying Insurance helps in
(1) Avoiding Death (2) Avoiding Accident (3) Having good health
(4) Minimize Financial Loss (5) All of the above



Online Examination Detail

All candidates applied for the apprenticeship will take the online examination remotely from their
home using their smart mobile phones or laptop.

S.No Item Description
1 Mode of Test Online using Smart Mobile Phone or Laptop with an active
Front Camera
2 No. of Questions 100
3 Examination Duration 60 mins
4 Examination Language English & Hindi
5 Sample Demo Examination Link All eligible candidates will receive through email from
info@bfsissc.com a demo examination link with detail
instruction to do practice on their smart mobile or laptop and
get accustomed to the examination environment
6 Actual Examination Link All eligible candidates will receive the actual examination link
with login credential and detail instruction through email from
info@bfsissc.com one day before the date of actual
examination
6 Govt. Identification Proof required | Aadhar Card, PAN Card, Driving License, Voter Id Card,
to be displayed Passport
7 Infrastructure required while giving e Smart Mobile Phone or Laptop with an active Front

examination

Camera

Stable Mobile network speed — 512 Kbps
Power Backup for 1 Hrs.

Access to App Store/ Google Play Store

Download on the
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Note : The examination would be continuously proctored via the front camera of
the candidate’s mobile or laptop, and if any candidate is found to be doing
malpractice during the examination, he/she would be disqualified.


mailto:info@bfsissc.com
mailto:info@bfsissc.com

Do’s & Don’ts for Candidates:

Do’s:

e All students must carry/Keep their original Government Id proof with them for attempting the assessment.

e Candidates will be asked to present that in front of the camera at the time of login and during

the entire assessment duration.

e Place your mobile phone in a way that your face is captured during the entire assessment duration.

e Get ready at least half and before the assessment.

e Check if your device/smart mobile is working properly.

e Ensure stable internet connection during the assessment.

e Create a quiet and comfortable environment to take the assessment.

¢ Read and follow all the instructions carefully before starting the assessment.

e Keep your power bank handy if required to charge your device.

¢ Manage your time to attempt all the questions withing given time.

e Call on the candidate support number from another mobile phone in case you are not able to login.
Don’ts:

¢ Do not use any unethical means to attempt the assessment. Assessment will be disqualified at
any stage if you found guilty.

e Do not ignore the instructions before proceeding.

e You will not be able to login once the time gets expired.

e You are not allowed to move during attempting the assessment.

e No bio breaks are allowed during the assessment.

¢ Assessment can’t be organized if the device/smart mobile is not connected with Internet &
enabled to Web Camera/Front Camera

GOOD LUCK




