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Notice to All the Customers

RBI has recently informed that they will be coming out with a facility that would enable a
remitter to verify the beneficiary bank account name before initiating a transaction using
RTGS or NEFT system. Accordingly, National Payments Corporation of India (NPCI) is
developing this facility and onboard all banks. Banks shall make this facility available to their
customers through Internet banking and Mobile banking. The facility shall also be available
to remitters visiting branches for making transactions.

Thus for dissemination of customer name as per requirement of the facility , Bank will be
sharing the names of the customer/s as available in the CBS system to NPCI (implementing
agency) for onward transmission of information to the remitting Bank. After implementation
of this facility , remitter of RTGS/NEFT will be able to verify the name of the intended
beneficiary which is present in the CBS database of the beneficiary’s bank. Based on the
account number and IFSC of the beneficiary entered by the remitter, the facility will fetch the
beneficiary’s account name from the bank’s Core Banking Solution (CBS).It will help in
curbing frauds , avoid mistakes of wrong remittance and ensure safety of the funds of
remitter customers & beneficiary.

-Central Bank of India



