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BUSINESS RESPONSIBILITY AND SUSTAINABILITY

REPORT 2021-22

SECTION A: GENERAL DISCLOSURES
I. Details

Financial year for which reporting is being done

2021-22

0. Name of the Stock Exchange(s) where shares are
listed

1. Corporate Identity Number (CIN) of the Company  Not Applicable

2. Name of the Entity Central Bank of India

3. Year of Incorporation 1911

4. Registered office address Chander Mukhi Building, Nariman Point, Mumbai — 400 021
5  Corporate office address Chander Mukhi Building, Nariman Point, Mumbai — 400 021
6. E-mailid investors@centralbank.co.in

7. Telephone +91 226638 7777

8. Website www.centralbankofindia.co.in

9.

1

Equity Shares are listed on BSE Limited and National Stock
Exchange of India Limited

11. Paid-up capital

3 8680.94 crore

12. Name and contact details of the person who may
be contacted in case of any queries on the BRSR
report

Smruti Ranjan Dash

General Manager

Phone No. +91 22 6638 7880

E-mail id — gmhrd@centralbank.co.in

13. Reporting boundary

Disclosures made in this report are on a standalone basis
and pertains to Central Bank of India

Il. Products/Services

14. Details of business activities

S. Description of Main Activity
No.

Description of Business Activity

% of Turnover

1. Financial and Insurance Service

Banking Activities by Central, Commercial Bank 100

15. Products/services sold by the entity

S. Product/Service NIC Code % of total turnover
No. contributed
1. Financial Services — Monetary Intermediation of commercial 64191 100

banks, saving banks, postal saving banks and discount houses
(Central Bank of India is engaged in providing a wide range of
Banking and financial services including retail banking, corporate

banking and treasury operations)

Ill. Operations -

16. Number of locations where plants and/or operations/Offices of the entity are situated

Location Number of plants Number of offces Total

National , 17803** 17803
: Not Applicable* , -

International Nil Nil

*The entity is Bank and hence does not undertake any manufacturing activity.

**includes branches, ATMs, BC outlets (4528+2976+10299).
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17. Markets served by the entity
a. Number of locations
Locations Number
National (No. of States and UTs) Pan-India

International (No. of countries)

Nil

b. What is the contribution of exports as a percentage of the total turnover of the entity?

Not applicable

c. A brief on types of customers -

Our Bank is dealing with customers who are associated with Bank in any arrangement like Depositor, Borrower,

Service provider, Government Service Provider, etc.
IV. Employees
18. Details as the end of Financial Year 2021-22 -
a. Employees (including differently abled):-

S. Particulars Total (A) Male Female
No. No. (B) % (B/A) No. (C) % (CIA)
EMPLOYEES
Permanent (D) 30289 22915 75.65 7374 24.35
2. Other than Permanent (E) 00 00 00 00 00
Total employees (D + E) 30289 22915 75.65 7374 24.35
b. Differently abled Employees:-
S. Particulars Total (A) Male Female
No. No. (B) % (B/A) No. (C) % (CI/A)
DIFFERENTLY ABLED EMPLOYEES
Permanent (D) 812 656 80.78 156 19.22
Other than Permanent (E) 00 00 00 00 00
Total differently abled 812 656 80.78 156 19.22
employees (D + E)
19. Participation/inclusion/representation of women -
Total (A) No. and percentage of Females
No. (B) % (B/A)
Board of Directors 8 Nil Nil
Key Management Personnel 11 1 9.09%
20. Turnover rate for permanent employees -
FY 2020 FY 2021 FY 2022
Male Female Total Male Female Total Male Female Total
Permanent Employees 1.4% 1.9% 1.6% 1.4% 2.1% 1.7%  2.4% 2.5% 2.5%
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V. Holding, subsidiary and associate companies (including joint ventures)

21. (a) As at March 31, 2022

S. Name (A) Subsidiary/ % of shares  Does the entity indicated

No. Associates held at column A, participate in
the Business Responsibility
initiatives of the Bank?
(Yes/No)

1. Cent Bank Home Finance Limited Subsidiary 64.40 No

2. Centbank Financial Services Limited Subsidiary 100.00 No

3. Uttar Bihar Gramin Bank Associates 35.00 No

4.  Uttarbanga Kshetriya Gramin Bank Associates 35.00 No

5. Indo Zambia Bank Limited Associates 20.00 No

VI. CSR Details

22. ()
(ii)
(ii)

Whether CSR is applicable as per section 135 of Companies Act, 2013 : No

Turnover (in X) : 22903.34 crore
Net worth (in X) : 23801.85 crore

(iv) Total amount spent on CSR for FY22 - Nil

VII. Transparency and Disclosures Compliances

23. Complaints/grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct (NGRBC)

Stakeholder group
from whom complaint

Grievance Redressal
Mechanisms in Place (Yes/

Financial Year 2021-22

Financial Year 2020-21

is received No)
(If Yes, then provide web- Number of Number of Remarks Numberof Numberof Remarks
link for grievance redress complaints complaints complaints complaints
policy) filed pending filed pending
during the resolution during the resolution
year at close of year at close of
the year the year
Communities Yes - - - - - -
https://lwww.centralbankof-
india.co.in/en
Investors (other than Yes - - - - - -
shareholders) https://lwww.centralbankof-
india.co.in/en/investor-re-
lations
Shareholders Yes 3 3 NA 2 2 NA
https://lwww.centralbankof-
india.co.in/en/investor-re-
lations
Employees Yes 139 93 NA 99 71 NA
https://lwww.centralbankof-
india.co.in/en
Value Chain Partners Yes - - - - - -
https://www.centralbankof-
india.co.in/en
Others including cus- Yes 183566 923 As on 213958 4381 All
tomers (Bank Portal https://www.centralbankof- 30.04.2022, complaints
+ATM+CPGRAMS+ india.co.in/pdf/CUSTOMER- all resolved resolved
INGRAMS+MSME+ GRIEVANCEREDRESSAL-
RETAIL) POLICY31.01.2012.pdf
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S. Material issue Indicate Rationale for identifying the In case of risk, Financial
No. identified whether risk or  risk / opportunity approach to implications
opportunity (R/O) adapt or mitigate of the risk or
opportunity
(Indicate positive
or negative
implications)

1. Tie-up with Opportunity Fintech is enabling and Though the The adoption
Fintech empowering the next activity has of newer
companies generation of consumers inherent risks, technology will
for delivering who are highly tech-savvy however with help any bank to
financial and have greater financial appropriate provide financial
services. literacy but had a paucity of risk mitigates in services across

time. These customers can place, the risk the ecosystem
avail the services on the go. can be reduced even without
With the enablers like the substantially. having a brick
use of Artificial intelligence and mortar
for credit decisions based structure more
on algorithms, APIs for swiftly and
e-documentation, and enhance its
system integrations any asset/liability
bank can excel and deliver portfolio.

the desired services and can

enhance its asset/liabilities

portfolios.

2. Sustainable Opportunity Green Deposits will help Green depositis Positive:
Development enhance Central Bank of offered at special Safeguarding
Goals India’s participation in rates which are  our environment
-“Green Fixed projects directly supporting above other fixed from climate
Deposits” United Nations’ Sustainable deposit rates. change is the

Development Goals (SDGs) need of the hour.
and empower our depositors Hence there is
to opt for financial products immense scope
that have a positive impact to increase

on the environment, and the green deposits
society at large. in the country.

3. Green Opportunity The government often Access to a Positive:
Financing employs SDGs as a diversified pool

framework to achieve a more
sustainable future for all and
companies are increasingly
setting the corporate target
to align with those SDGs.

Encourage dealers to sell
more electric vehicles by
providing incentives to
dealers and sales executives.

Charging lower interest rates
on electrical vehicle loans
than fossil fuel vehicle loans
to attract more customers.

of green finance
like water
management,
waste
management,
affordable green
housing, green
vehicle financing,
etc.

Immense scope
to build a larger
green Portfolio.
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Business Responsibility and Sustainability Report
continued

SECTION B : MANAGEMENT AND PROCESS DISCLOSURES

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs
advocates nine principles referred as P1-P9 as given below:

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and
accountable

P2 Businesses should provide goods and services in a manner that is sustainable and safe

P3 Businesses should respect and promote the well-being of all employees, including those in their value chains

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

P5 Businesses should respect and promote human rights

P6 Businesses should respect, protect and make efforts to restore the environment

P7 Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent

P8 Businesses should promote inclusive growth and equitable development

P9 Businesses should engage with and provide value to their consumers in a responsible manner

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting
the NGRBC Principles and Core Elements.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether vyour entity's policy/policies Yes Yes Yes Yes Yes Yes Yes Yes Yes
cover each principle and its core
elements of the NGRBCs. (Yes/No)
b. Has the policy been approved by the Yes Yes Yes Yes Yes Yes Yes Yes Yes

Board? (Yes/No)

c. Web Link of the Policies, if available

https://lwww.centralbankofindia.co.in/

Some policies may also include a combination of internal policies
of the Bank which are accessible to all internal stakeholders and
policies placed on the Bank’s website.

2. Whether the entity has translated the policy Yes. The Bank has translated the policies as applicable and
into procedures. (Yes/No) adapted the same into procedures and practices in all spheres
of activities that the Bank undertakes.
3. Do the enlisted policies extend to your value Yes. The Bank’s Code of Conduct largely adopts the above-
chain partners? (Yes/No) mentioned principles and the Bank expects its stakeholders to
adhere to the same in all their dealings.
4. Name of the national and international codes/ Not Applicable.
certifications/labels/ standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest
Alliance, Trustea) standards (e.g. SA 8000,
OHSAS, ISO, BIS) adopted by your entity and
mapped to each principle.
5. Specific commitments, goals and targets set No any specific target is being set under the aforesaid policies.
by the entity with defined timelines, if any. However, compliance with these principle/s is our commitment
and goal.
6. Performance of the entity against the specific Not Applicable.

commitments, goals and targets along-with
reasons in case the same are not met.

374

Annual Report 2021-22



Business Responsibility and Sustainability Report

continued

Central Bank of India Azadik,

1911 & amad forg B “CENTRAL” TO YOU SINCE 1911 Amrit Mahotsav

Disclosure Questions

PA P2 P3 P4 P5 P6 P7 P8 P9

Governance, leadership and oversight

7.

Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets
and achievements (listed entity has flexibility regarding the placement of this disclosure)

The Bank aims to enhance financial inclusion in the country. The Bank’s commitment to ESG standards is
best reflected in its core principles, which are ingrained in all aspects of its operations. Kindness, fairness,
efficacy, and efficiency are the foundation ideals of the Bank. Sound governance standards, according
to the Bank, are a key instrument for creating long-term value for all of its stakeholders and promoting
sustainability. One of the Bank’s fundamental and core values is respect for human rights. Climate change is
not only an environmental issue, but also a business risk, according to the Bank. In its lending policies, the
Bank is boosting its due diligence on social and environmental impact.

Details of the highest authority responsible for
implementation and oversight of the Business
Responsibility policy (ies).

Shri Rajeev Puri,
Executive Director

Does the entity have a specified Committee of
the Board/ Director responsible for decision
making on sustainability related issues? (Yes
/ No). If yes, provide details.

Yes, All committees look after the sustainability related issues
as per their agenda specific requirement.

10.

Details of Review of NGRBCs by the Bank

Subject for Review

Review of principles undertaken by and frequency

PL. P2 P3 P4 P5 Ps  P7T P8 P9

Performance against above policies and
follow up action

As a practice, BR policies of the Bank are reviewed periodically
or on a need basis by department heads and competent
authority. During this assessment, the efficacies of the policies
are reviewed and necessary changes to policies and procedures
are implemented.

Compliance With statutory requirements of
relevance to the principles, and, rectification
of any non-compliances

The Bank is in compliance with the extant regulations as
applicable.

11.

Has the entity carried out independent
assessment/ evaluation of the working of its
policies by an external agency? (Yes/No). If
yes, provide name of the agency.

No

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated: Not Applicable

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and
in a manner that is Ethical, Transparent and Accountable.

Essential Indicatiors

1.

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number Topics/principles covered under %age of persons
of training and the training and the impact in respective
awareness category covered
programmes held by the awareness
programmes
Board of Directors 3 All principles covered under the 87.50%
training.
Key Managerial 8 Trainings/Conferences related to 57.20%
Personnel various functional areas as well as
Leadership Development
Employees other than 4005 Trainings related to various functional 86.75%
BoD and KMPs areas as well as Behavioral aspects
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in
the following format

(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
NGRBC Name of the Amount Brief of the Preferred (Yes/No)
Principle regulatory/ (In INR) Case
enforcement
agencies/judicial
institutions
Penalty/Fine Penalty/Fine/Settlement/Compounding fee, if any paid by the Bank is not material as per the
Settlement Materiality policy of the Bank. Stock exchange disclosures in this regard are being hosted

Compounding fee on the Bank’s website.
Non-Monetary

NGRBC Name of the regulatory/enforcement Brief of the Has as appeal been
Principle agencies/judicial institutions Case preferred? (Yes/No)
Imprisonment Nil Nil Nil Nil
Punishment Nil Nil Nil Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or
non-monetary action has been appealed.

Case Details Name of the regulatory/enforcement agencies/
judicial institutions
Nil Nil

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. There is a whistle blower policy and the same is available on Bank’s internal portal.

The Policy provides a secure and confidential platform to report any act of malpractices, frauds, negligence,
misappropriation, abuse of authority etc. Besides this Bank has Policy on code of ethics, business conduct and
conflict of Interest.

Our Whistleblower Policy is an extension of Banks Code of Conduct formulated with an aim to promote good
Corporate Governance, instill faith and make the employees feel empowered about their decision to blow the
whistle in order to voice their concerns in case of unethical behaviour and/or actual or suspected fraud and/or
misconduct and/or violation of Bank’s Code of Conduct, without fair of reprisal.

The details regarding whistleblower policy can be accessed online via link https://www.centralbankofindia.
co.in/sites/default/files/Whistle_blower_policy_0.pdf.

The Bank is committed towards conducting the business and dealing with all its stakeholders, with highest
ethical standards and in compliance with all the applicable laws and regulations. We also have a comprehensive
policy on Code of Ethics, Business Conduct & Conflict of Interest.

The Code of Ethics, Business Conduct and Conflict of Interest Policy can be accessed online via link https://
www.centralbankofindia.co.in/sites/default/files/documents/ANNEX_I_CODE_OF_ETHICS_BUSINESS_
CONDUCT_CONFLICT_OF_INTEREST.pdf

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

Financial Year 2021-22 Financial Year 2020-21

Directors NIL NIL
KMPs NIL NIL
Employees 32* 20*

* Total CBI cases received for prosecution permission (either sanctioned or declined from Bank level)
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6. Details of complaints with regard to conflict of interest:

Financial Year 2021-22 Financial Year 2020-21
Number Remarks Number Remarks

Number of complaints received in relation to issues of Nil - Nil -
Conflict of Interest of the Directors

Number of complaints received in relation to issues of Nil - Nil -
Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Nil

ADILIVHLS

1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total number of awareness Topics / principles covered %age of value chain partners
programmes held under the training covered (by value of business
done with such partners) under
the awareness programmes
Nil Nil Nil
2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?
(Yes/No) If Yes, provide details of the same.

30I11ON

The Bank is committed towards conducting the business and dealing with all its stakeholders, with
highest ethical standards and in compliance with all the applicable laws and regulations. We also have
a comprehensive policy on Code of Ethics, Business Conduct & Conflict of Interest.

The policy can be accessed online via link

https://www.centralbankofindia.co.in/sites/default/files/documents/ANNEX_|_CODE_OF_ETHICS_
BUSINESS_CONDUCT_CONFLICT_OF_INTEREST.pdf

PRINCIPLE 2 Businesses should provide goods and services in a manner that is
sustainable and safe

S140d3d

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.
Not Applicable

Given the nature of business of the Bank, the relevance of the above is largely restricted to information
technology (IT) capex. In FY22, Capex incurred towards IT hardware and software, which facilitated the
enhanced digital initiatives of the Bank was 1.68% of total revenue. Greater adoption of digital platforms

not only brings in increased efficiencies of operations but also ensures substantially reduced consumption %

of paper. 5
Current Previous Details of improvements in environmental and social E
Financial Year Financial Year impacts

R&D NA NA NA

Capex NA NA NA

2. a. Does the entity have procedures in place for sustainable sourcing? Yes
b. If yes, what percentage of inputs were sourced sustainably?

All Purchases are made from registered /licensed vendors.

3.  Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life,
for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste. — Not Applicable
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4.  Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.- Not Applicable

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)?

No

If yes, provide details in the following format?

NIC Code Name of % of total Boundary Whether Results
Product/Service Turnvoer for which the conducted by communicated
contributed Life Cycle independent in public domain
Perspective / external agency (Yes/No) If yes,
Assessment was (Yes/No) provide the web-
conducted link.

Not Applicable

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means,
briefly describe the same along-with action taken to mitigate the same. — Not Applicable

3.  Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry). - Not Applicable

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and
safely disposed, as per the following format: Not Applicable

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category - Not
Applicable

PRINCIPLE 3 Businesses should respect and promote the well-being of all
employees, including those in their value chains

1. a. Details of measures for the well-being of employees:

Category % of employees covered by

Total (A) Health Accident Maternity Paternity Day Care
insurance insurance benefits Benefits facilities
Number % (B/ Number % (C/ Number % (D/ Number % (E/ Number % (F/
(B) A) (€) A) (D) A) (E) A) (F) A)
Permanent employees
Male 22915 22915 100 22915 100 0 0 22915 100 00 00
Female 7374 7374 100 7374 100 7374 100 0 0 00 00
Total 30289 30289 100 30289 100 7374 100 22915 100 00 00

b. Details of measures for the well-being of workers: Not Applicable
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2. Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits FY 2021-22 Current Financial Year FY 2020-21 Previous Financial Year
No. of employees No. of workers Deducted and No. of employees No. of Deducted
covered as coveredasa% deposited with covered as workers and
a % of total of total workers the authority a % of total covered as deposited
employees (Y/N/N.A.) employees a % of total  with the

workers authority
(Y/N/N.A.)

PF 11461 (37.83%) N.A. Y 13223 (40.89%) N.A. Y

Gratuity 30289 (100%) N.A. N.A. 32335 (100%) N.A. N.A.

ESI N.A. N.A. N.A. N.A. N.A. N.A.

NPS 11342 (37.44%) N.A. N.A 13079 (40.44%) N.A. N.A.

Others 18832 (62.17%) Y 19117 (59.11%) Y

3. Accessibility of workplaces

Are the premises/offices of the entity accessible to differently-abled employees and workers, as per the requirements of
the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this regard.

Various branches/offices of our Bank, have ramps/lifts for easy movement of differently-abled people. Most of
our branches/ offices are located either on the ground floor or have elevators and infrastructure for differently-
abled individuals.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167 If so, provide a
web link to the policy.

Yes, in keeping with the provisions of the Rights of Person with Disabilities Act 2016, our Bank has formulated
an “Equal Opportunity Policy” which bestows special attention to the differently-abled persons and aims at
creating employment opportunities for people with disabilities and also creating for them a conducive working
environment free from any kind of discrimination.

The Equal Opportunity Policy of Central Bank of India is applicable to all the differently-abled employees of
the Bank without any discrimination, on the grounds of age, colour, marital status, physical ability, nationality,
race, religion, sex, sexual orientation, or any other relevant for the purpose.

The policy can be accessed online through the following link
https://centralbankofindia.co.in/sites/default/files/CBol_Equal_Opportunity_Policy.pdf

Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender Return to work rate Retention rate Return to work rate Retention rate
Male 100% 99.55% Not Applicable
Female 100% 99.80%
Total 100% 99.64%

Is there a mechanism available to receive and redress grievances for the following categories of employees and worker?
If yes, give details of the mechanism in brief.

Yes/No
(If Yes, then give details of the
mechanism in brief)

Permanent Workers N.A
Other than Permanent Workers N.A
Permanent Employees Yes (Bank has a well-defined and structured Grievance

Redressal Mechanism in place for all its Employees)

Other than Permanent Employees N.A
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Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category FY 2021-22 Current Financial Year FY 2020-21 Previous Financial Year
Total No. of % (B/ Total No. of % (D/
Employees/ Employees/ A) Employees/ Employees/ C)
workers in workers in workers in workers in
respective respective respective respective
category category who category category who
(A) are part of (C) are part of
association(s) association(s)
or union. (B) or union. (D)
Total Permanent Employees 30289 27446 90.61 32335 28279 87.45
- Male 22915 20613 89.95 24522 21308 86.69
- Female 7374 6833 92.66 7813 6971 89.22

Details of training given to employees and workers :

Category Financial Year 2021-22 Financial Year 2020-21
Total On Health and On skill Total On Health and On skill
(A) safety measures upgradation (D) safety measures upgradation
No.(B) %(B/A) No.(C) %(C/A) No.(E) %(E/D) No.(F) %(F/D)
Male 22915 4561 20 84065 366 24568 1060 4 24301 98
Female 7374 2278 31 18905 256 7767 420 5 10318 132
Total 30289 6839 22.6 32335 1480 4.5

Details of performance and career development reviews of employees and worker:

Category FY 2021-22* Current Financial Year FY 2020-21* Previous Financial Year
Total (A)* No. (B) % (B/A) Total (C)* No. (D) % (D/C)
Male 12322 4775 38.75 12653 10700 84.56
Female 3926 1590 40.49 3912 3354 85.74
Total 16248 6365 39.17 16565 14054 84.84

* Above data is in respect of Officers Employees Only as PMS is applicable to Officers Employees in the Bank.

10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

There are no occupational health and safety risks owing to the nature of the business.

Owing to COVID-19 induced pandemic, health and safety issues became paramount for both, employees/
visitors in the office premises. For Field staff, Bank hosted the facilities such as reimbursement of
vaccination expenses, setting up an online dedicated COVID-19 assistance portal etc.

b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by
the entity?

Given the nature of business, this is not directly applicable. However, in light of the Covid-19 pandemic,
our Bank recognizes the risks of infections that could take place in the office premises. To minimize these
risks, Bank took necessary precautions at the offices, which included regular sanitization of all office
premises, removal of biometric scanners, installation of thermal scanners, daily communication updates,
restricted movements in common areas, and closure of common canteen facilities and avoidance of large
gatherings.
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Bank also strictly adhered to all the government directives and advisories issued from time to time.
Employees with disabilities, Pregnant Women Employees were advised to work from Home. Employees
in administrative offices were also advised to work on rotational basis to ensure employee safety and
business continuity.

c.  Whether you have processes for workers to report the work related hazards and to remove themselves from such
risks. (Y/N)

Given the nature of business, this is not directly applicable. However, in light of the Covid-19 pandemic, the
Bank has necessary protocols and systems in place to ensure employees’ safety is not compromised at the
workplace. All Administrative Offices had organized vaccination camps for its employees & dependents
in an endeavor to urge all employees and their families to get vaccinated. Reimbursement of cost of the
vaccine was also provided to employees & their dependents.

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

All Employees of Bank are covered under Group Health Insurance policy as envisaged by IBA. Expenses
incurred over and above the sum insured are also covered under Corporate Buffer subject to availability
and its terms & conditions.

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2021-22 FY 2020-21
Current Previous
Financial Year Financial Year
Lost Time Injury Frequencies Rate (LTIFR) (per one Employees NIL NIL
million - person hours worked) Workers NIL NIL
Total recordable work-related injuries Employees NIL NIL
Workers NIL NIL
No. of fatalities Employees NIL NIL
Workers NIL NIL
High consequence work-related injury or ill-health Employees NIL NIL
(excluding fatalities) Workers NIL NIL

12. Describe the measures taken by the entity to ensure a safe and healthy work place.

All Employees of Bank are covered under the Group Health Insurance policy as envisaged by IBA. In case
the limit is exhausted, there is also a facility of Corporate Buffer as defined under the provisions of the 10t
Bipartite Settlement.

In case of injuries sustained while on duty, all other expenses not covered under Medical Insurance Scheme
are borne by the bank. Special Leave is also provided to such employees during the period of hospitalization.

To prevent the spread of COVID-19, Bank took necessary precautions at all its branches/ offices, which included
sanitization facilities, social distancing, installation of thermal scanners, removal of biometric scanners etc.
Detailed standard operating procedures and guidelines/advisories were issued periodically to the employees
of the Bank. The Bank strictly adhered to directives issued by the government/local authorities pertaining to
COVID-19.

13. Number of Complaints on the following made by employees and workers:

Financial Year 2021-22 Financial Year 2020-21
Filed during Pending Remarks Filed during Pending Remarks
the year resolution the year resolution
at the end at the end
of year of year
Working Conditions Nil Nil Nil Nil Nil Nil
Health & Safety Nil Nil Nil Nil Nil Nil

14. Assessments for the year:

No such incident of visits by any officials has been reported by any RO/ZO.
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% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)

Health and safety practices Nil
Working Conditions Nil

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.

Safety related to Fire drills, evacuation safety, branch security etc are carried out by training provided for the
same.

Owing to COVID-19 induced pandemic, health and safety issues became paramount for both, employees/
visitors in the office premises. For Field staff, Bank hosted the facilities such as reimbursement of vaccination
expenses, setting up an online dedicated COVID-19 assistance portal etc.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of

(A) Employees (Y/N) - Yes. The Bank offers an ex-gratia amount of X 30000/- as funeral expenses to the family
of the deceased immediately upon intimation of death. In addition, Bank may offer the compassionate
appointment to the spouse/dependent of the deceased employee as per terms & conditions of the Banks
Compassionate Appointment Policy. Terminal Benefits like provident fund, gratuity, PL encashment etc.
are settled on a priority basis. The Bank assists the family in exercising such options.

(B) Workers (Y/N). — Not Applicable

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by
the value chain partners.

Not Applicable

3. Provide the number of employees/workers having suffered high consequence work-related injury / ill-health / fatalities
(as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable employment
or whose family members have been placed in suitable employment.

Data related to ill-health/ injury is not maintained since any expenses arising out of the same are being
settled under Group Health Insurance Scheme.

Total no. of affected employees/ workers No. of employees/workers that are rehabilitated
and placed in suitable employment or whose
family members have been placed in suitable

employment
Financial Year 2021-  Financial Year 2020-  Financial Year 2021-  Financial Year 2020-
22 21 22 21
Employees Nil Nil Nil Nil
Workers NA NA NA NA

4. Does the entity provide transition assistance programs to facilitate continued employability and the management of
career endings resulting from retirement or termination of employment? - No

5. Details on assessment of value chain partners:

% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)

Health and safety practices Nil
Working Conditions Nil

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
assessments of health and safety practices and working conditions of value chain partners. Not Applicable
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PRI

NCIPLE 4: Businesses should respect the interests of and be responsive to all its

stakeholders

Essential Indicators

Describe the processes for identifying key stakeholder groups of the entity.

There is not any specific process for identifying such groups, however, those who are availing our banking
product or services including employee and shareholders are considered as stakeholder.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder Whether Channels of communication (Email,  Frequency of Purpose and scope of

Group identifiedas ~ SMS, Newspaper, Pamphlets, engagement (Annually/ engagement including

Vulnerable & Advertisement, Community Half yearly/ Quarterly/  key topics and concerns
Marginalized Meetings, Notice Board, Website), others - please specify) raised during such
Group (Yes/ Other engagement
No)
Employees No Email, SMS, newspaper Frequent and need -
advertisement, notice board, website, based
Annual General Meetings, intimation
to stock exchanges, annual/ quarterly
financials and investors meetings/
conferences
Shareholders No Email, SMS, newspaper Frequent and need To stay updated for the
advertisement, notice board, website, based developments in the Bank
Annual General Meetings, intimation
to stock exchanges, annual/ quarterly
financials and investors meetings/
conferences

Customers No Letter, Email, Meetings Frequent and need Better services and

based marketing

Channel Partners NA NA NA NA

and Key Partners

Reserve Bank of No Letter, Email, Meetings Engagement through * Performance of the

India Letters, Emails are on Bank.

regular basis. Meetings

are conducted on ¢ Risk and compliance
Monthly/Bi-monthly/ issues and measures
Quarterly basis or as taken for its mitigation.
and when required.

Governmentof  No Letter , Email , Meetings Engagement through * Performance of the

India Letters, Emails are on Bank.

regular basis. Meetings

are conducted asand  * Compliance of

when required. Regulatory/ Statutory
guidelines.

Communities and NA NA NA NA

NGOs

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

Consultation between stakeholders and the Bank on various economic and other topics is through various
meetings.

2. Whether stakeholder consultation is used to support the identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Inputs and suggestions of shareholders are being incorporated into the policies and activities wherever
considered feasible.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized

stakeholder groups.
Not Applicable
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Business Responsibility and Sustainability Report
continued

PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the

following format:

Category FY 2021-22 Current Financial Year FY 2020-21 Previous Financial Year
Total (A) No. of %(B/A) Total (C) No. of %(DIC)
employees/ employees/
workers workers
covered (B) covered (D)
Employees
Permanent 30289 3637 12% 32335 59 0.20%
Other than permanent 0 0 0 0 0 0
Total Employees 30289 3637 12% 32335 59 0.20%
Workers

Permanent N.A N.A N.A N.A N.A N.A
Other than permanent N.A N.A N.A N.A N.A N.A
Total Workers N.A N.A N.A N.A N.A N.A

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2021-22 Current Financial Year FY 2020-21 Previous Financial Year
Total (A) No. of %(B/A) Total (C) No. of %(DI/C)
employees/ employees/
workers workers
covered (B) covered (D)
Employees
Permanent 30289 30289 100% 32335 32335 100%
Male 22915 22915 100% 24522 24522 100%
Female 7374 7374 100% 7813 7813 100%
Other than permanent N.A N.A N.A N.A N.A N.A
Male N.A N.A N.A N.A N.A N.A
Female N.A N.A N.A N.A N.A N.A
3. Details of remuneration/salary/wages, in the following format:
Male Female
Number Median remuneration/ Number Median remuneration/
salary/ wages of salary/ wages of
respective category respective category
Board of Directors (BoD) 4 241735.38 Nil Nil
(Excluding sitting fees of
non-official and shareholder
directors)
Key Managerial Personnel 10 212061.9 1 212697.7
Employees other than BoD and 22905 76053.94 7373 71054.64
KMP

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or

contributed to by the business? No
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5. Describe the internal mechanisms in place to redress grievances related to human rights Issues.

The Bank is committed to conducting business and dealing with all its stakeholders and staff with the highest
ethical standards and in compliance with all applicable regulations. We ensure to maintain a healthy and safe
environment for our workforce irrespective of their caste, Gender, Work, designation etc. Representations
received on the platform of Human rights are dealt with fairly and transparently at the Regional and Zonal level.
Bank has constituted a Board for review and assessment of all representation received on a quarterly basis.
Bank has also policy on code of ethics, Business conduct, and conflict of Interest and has “Zero tolerance”
for any deviation in the provision of the said policy.

6. Number of Complaints on the following made by employees and workers:

FY 2021-22 Current Financial Year FY 2020-21 Previous Financial Year
Filed during Pending Remarks  Filed during Pending Remarks
the year resolution the year resolution
at the end of at the end of
year year
Sexual Harassment 12 6 2 2 Complaint
disposed of in
FY 21-22
Discrimination at workplace 0 0 0 0 0 0
Child Labour 0 0 0 0 0 0
Wages 0 0 0 0 0 0
Other human
Rights related
issues 0 0 0 0 0 0

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.
Committee has been constituted at all Regional offices and Zonal offices under the provisions of POSH Act, 2013.

8. Do human rights requirements form part of your business agreements and contracts? Yes

9. Assessments for the year:

ADILVYHILS

30I11ON

% of your plants and offices that were assessed
(by entity or statutory authorities orthird parties)

Child labour Nil
Forced/involuntary labour Nil
Sexual harassment Nil
Discrimination at workplace Nil
Wages Nil
Others — please specify Nil

Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.
No complaints have been received under human rights grievances/complaints.

2. Details of the scope and coverage of any Human rights due-diligence conducted.
The Bank endeavours to maintain a safe environment alongwith providing equal opportunity to all the staff
members. Issues related to discrimination based on sex, gender, nationality, religion, disability, language
etc. are subject to free and neutral scrutiny based on the nature of the issue as per provisioning of the Bank’s
Policy and regulatory stipulations the same is being resolved as per applicable policy, laws, and regulations.

3. s the premise/office of the entity accessible to differently-abled visitors, as per the requirements of the Rights of Persons
with Disabilities Act, 20167
Various branches/offices of our Bank, have ramps/lifts for easy movement of differently-abled people. Most
of our branches/ offices are located either on the ground floor or have elevators and infrastructure for
differently-abled individuals.
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4. Details on assessment of value chain partners:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Child labour Nil
Forced/involuntary labour Nil
Sexual harassment Nil
Discrimination at workplace Nil
Wages Nil
Others — please specify Nil

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above. Not Applicable

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the
environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2021-22 FY 2020-21
Current Financial Year Previous Financial Year

Total electricity consumption (A) 597.03 lakh kwh 598.06 lakh kwh

Total fuel consumption (B) NIL NIL

Energy consumption through other sources (C) NIL NIL

Total energy consumption (A+B+C) 597.03 lakh kwh 598.06 lakh kwh

Energy intensity per rupee of turnover (Total electricity N/A N/A

consumption / turnover in rupees)

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved, provide the remedial action taken, if any. No

3. Provide details of the following disclosures related to water, in the following format:

The Bank’s usage of water is restricted to human consumption purposes only. Efforts have been made to
ensure that water is consumed judiciously in the office premises. The Corporation ensures that the domestic
waste (sewage) from office and branches are not let into water bodies.

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

No
Please provide details of air emissions (other than GHG emissions) by the entity, in the following format: Not Applicable

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:
Not Applicable

7. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details. Not
Applicable

8. Provide details related to waste management by the entity, in the following format:
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Parameter FY 2021-22 FY 2020-21
Current Financial Year Previous Financial Year

Total Waste generated

Plastic waste (A) * *

E-waste (B)(X In lakh)** 806.55 759.25 —

Bio-medical waste (C) Not Applicable Not Applicable

Construction and Demolition waste (D)

Battery waste (E) o

Radioactive waste (F) J;g'

Other Hazardous waste. Please specify, if any. (G) g

Other Non-hazardous Waste generated (H). Please specify, <

if any. (Break-up by composition i.e. by materials relevant to

the sector)

Total (A+B+C+D+E+F+ G +H) 806.55 759.25

*Wastes are disposed off through authorized re-sellers.

** Weight wise data not available.

9. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by z
your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices %'
adopted to manage such wastes. m
Wastes are disposed off through authorized re-sellers as per guidelines. Equipment used are compliant to
latest guidelines. No usage of hazardous and toxic chemicals in our products.

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,

biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals / clearances are required, please specify details in the following format: Not Applicable

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year: Not Applicable

12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format: Yes

Leadership Indicators

S140d3d

1. Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources, in
the following format:

Parameter FY 2021-22 FY 2020-21

Current Financial Year Previous Financial Year
From renewable sources 2
Total electricity consumption (A) Nil Nil %
Total fuel consumption (B) Nil Nil =
Energy consumption through other sources (C) Nil Nil @
Total energy consumed from renewable sources (A+B+C) Nil Nil
From non-renewable sources
Total electricity consumption (D) 597.03 lakh kwh 598.06 lakh kwh -
Total fuel consumption (E) Nil Nil
Energy consumption through other sources (F) Nil Nil
Total energy consumed from renewable sources (D+E+F) 597.03 lakh kwh 598.06 lakh kwh
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2. Provide the following details related to water discharged: Not Applicable
Parameter FY 2021-22 FY 2020-21
Current Financial Year Previous Financial Year

Water discharge by destination and level of treatment (in
kilolitres)
(i) Surface water

- No treatment

- With treatment — please specify level of treatment
(i)  Groundwater

- No treatment

- With treatment — please specify level of treatment
(i) Third party water

- No treatment

Not Applicable Not Applicable

- With treatment — please specify level of treatment
(iv) Seawater / desalinated water

- No treatment

- With treatment — please specify level of treatment
(v) Others

- No treatment

- With treatment — please specify level of treatment
Total water discharged (in kilolitres)

3. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): Not Applicable

Please provide details of total Scope 3 emissions & its intensity, in the following format: Not Applicable

With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation
activities. Not Applicable

6. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the same
as well as outcome of such initiatives: Not Applicable

7. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

Yes, Our Bank has a Board approved BCP/ DR policy and it is circulated to all concerned for implementation.
Each Department has identified its critical business functions and had a plan of action for resumption &
recovery of critical Business processes in case of any eventuality/ disaster. The DR drills are being conducted
by respective Departments for ensuring the robustness of the DR arrangements. Each branch has identified
& linked to two nearby branches and are mapped by ROs to ensure the immediate start of all business
activity of the Branch affected vide Circular no. 2986 dated 04.02.2022. The DR Drills are being carried out
at periodic intervals for ensuring robust working of critical systems. The result of the DR drills is recorded
& is being shared to respective verticals to take appropriate remedial /recovery measures.

8. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation
or adaptation measures have been taken by the entity in this regard?

No Adverse impact on the environment.

9. Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental
impacts. Not Applicable
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Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations. - 9

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such body)
the entity is a member of/ affiliated to.

S. Name of the trade and industry chambers/ associations Reach of trade and industry chambers/
No. associations (State/National)
1 Indian Banks Association (IBA) National

2 Indian Institute of Banking and Finance (lIBF) National

3. Institute of Banking Personnel Selection (IBPS) National

4 National Institute of Bank Management (NIBM) National

5 National Payment Corporation of India (NPCI) National

6 International Chamber of Commerce (ICC) National

7 Foreign Exchange Dealers Association of India (FEDAI) National

8 Fixed Income Money Market and Derivatives Association National

(FIMMDA)
9. Clearing Corporation of India Ltd. (CCIL) National

2. Provide details of corrective action taken or underway on any issues related to anticompetitive conduct by the entity,
based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

Nil

Leadership Indicators

1. Details of public policy positions advocated by the entity:

S. Public policy advocated Method Whether Frequency of Web Link, if available
No. resorted information Review by Board
for such available (Annually/ Half
advocacy in public yearly/ Quarterly
domain? | Others - please
(Yes/No) specify)
1. KYC-AML Policy Bank's YES ANNUAL https://www.
2. Government Business Policy Internal Policy vEg ANNUAL centralbankofindia.co.in/
3. Cheque Collection Policy YES ANNUAL en
4. Policy on Bank Deposits YES ANNUAL
5. Policy on Safe Deposit Locker YES ANNUAL
6. Record Maintenance Policy YES ANNUAL
S. Public policy advocated Method Whether Frequency of Web Link, if available
No. resorted information Review by Board
for such available (Annually/ Half
advocacy in public yearly/ Quarterly
domain? | Others - please
(Yes/No) specify)
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7.

Policy for settlement of claim YES ANNUAL
of Deceased depositors and

return of Articles in safe Deposit

Lockers/ Safe Custody and

Policy for Settlement of claims in

respect of Missing Persons

8. Policy for Senior Citizens/ YES ANNUAL
Disabled/ Incapacitated Account
holders

9.  Compensation Policy YES ANNUAL

10. Policy on Customer Grievances YES ANNUAL
Redressal Mechanism

11.  Customer Rights Policy YES ANNUAL

PRINCIPLE 8 Businesses should promote inclusive growth and equitable
development

Essential Indicators

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year. Not Applicable

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format: Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community.
Grievance redressing mechanism is in place as per policy.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:
No such data available.

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above): No negative social impact reported.

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as identified
by government bodies: Not applicable

3. (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising

marginalized /vulnerable groups? Yes

(b) From which marginalized /vulnerable groups do you procure? Micro & Small Enterprises
(c) What percentage of total procurement (by value) does it constitute? No such data available

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge: Not Available

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved. Not Available

6. Details of beneficiaries of CSR Projects: Not Available

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in
a responsible manner

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

Grievance Redressal Mechanism:
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To meet the needs of the Bank, the Grievance Redressal Mechanism has been improved. At each level of the
Grievance Redressal Mechanism, duties and responsibilities have been clearly recognised and defined. To
speed up the grievance redressal process, mechanisms for resolving complaints and Standard Operating
Procedures have been created at all levels.

Grievance Redressal Policy: -

This policy aims at minimizing instances of customer complaints and grievances through proper service
delivery and review mechanisms and to ensure prompt redressal of customer complaints and grievances. The
review mechanism should help in identifying shortcomings in product features and service delivery.

Customer care details on the website:-

The Bank has updated call centers details, helpline numbers for internet banking, mobile banking, UPI and
BHIM app, NEFT handling team, nodal officers for pension, Banking Ombudsman, Customer Service, and
Grievance Redressal nodal officer at Regional Office and Zonal Office on its website. The web link for the same
is https://www.centralbankofindia.co.in/en/customer_care.

ADILVYHILS

Further complaints can be submitted through Central Bank of India customer login https://centralbankofindia.
co.in/ogrs/customerlogin.

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the product Not Applicable

30I11ON

Safe and responsible usage
Recycling and/or safe disposal

3. Number of consumer complaints in respect of the following:

FY 2021-22 Current Financial Year FY 2020-21 Previous Financial Year

Filed Pending Remarks Filed Pending Remarks
during the resolution during the resolution
year at the end year at the end
of year of year -
Data privacy - - - - - - g
Advertising - - - - - - g
Cyber-security - - - - - -
Delivery of
Essential services - - - - - -
Restrictive
Trade Practices - - - - - -
Unfair Trade
Practices - - - - - -
Other 183566 923 All resolved 213958 4381 All resolved

STVIONVNIL

4. Details of instances of product recalls on account of safety issues: Not Applicable

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Yes, Since this is an internal document and not available on website. S

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products / services.

Corrective actions taken on issues relating to cyber security include:
*  2FA for digital transactions
e  SMS to customers
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¢ Alert Monitoring

Leadership Indicators

1. Channels/platforms where information on products and services of the entity can be accessed (provide web link, if available).
a) website https://www.centralbankofindia.co.in/en,

b) Mobile Banking application in the name of “Cent Mobile” available at the play store (https://play.google.
com/store/apps/details?id=com.infrasofttech.CentralBank) and app store (https://apps.apple.com/in/app/
centmobile/id1053790727),

c) Mobile Passbook application in the name of “Cent m-Passbook” available at the play store (https://play.
google.com/store/apps/details?id=com.mobile.cbiepassbook) and app store (https://apps.apple.com/in/
app/cent-m-passbook/id950604171)

d) Mobile UPI application in the name of “BHIM Cent UPI” available at the play store (https://play.google.
com/store/apps/details?id=com.infrasofttech.centralbankupi) and app store (https://apps.apple.com/in/
app/bhim-cent-upi/id1282995874)

e) Social media network over Youtube (https://www.youtube.com/channel/UCAIZ_H8-YpEOfQOVeQ_XsnQ),
Twitter (https://twitter.com/centralbank_in), Facebook (https://www.facebook.com/CentralBankofindia),
LinkedIn (https://www.linkedin.com/company/centralbankofindia) and Instagram (https://www.instagram.
com/centralbankofindiaofficial/)

f)  Toll-free number 1800 22 1911.
2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

We are taking the following necessary steps for educating customers about the safe and responsible usage of
Banks products and services:

a) Customers are informed about security tips via social media platforms such as Facebook, Linkedin,
Instagram, YouTube, and Twitter.

b) Other platforms, such as Internet Banking and Mobile Banking, are used to raise awareness.
c) Customers are receiving Security Awareness Messages through SMS from the Bank.

d) Bank customers receive Cyber Security Awareness Tips through SMS when they receive transactional
SMS/OTP SMS.

e) For customer awareness, security awareness messages are displayed on ATM slips.
f) Various Security Awareness Standees are prominently presented.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.
Customers are informed through SMS or mail about any disruption due to technical reasons.

4. Does the entity display product information on the product over and above what is mandated as per local laws? If yes,
provide details in brief.

No

Did your entity carry out any survey with regard to consumer satisfaction relating to the major products/services of the
entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

Yes

5. Provide the following information relating to data breaches:
a. Number of instances of data breaches along-with impact — No instance Reported yet

b. Percentage of data breaches involving personally identifiable information of customers — Not Applicable
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ST T: | Uehe [ehTuT

. faawor
1. St ot AR TEE e (ST T e
2. Ut A ITe o oA gfear
3. faee = o 1911
4. tsfiopd ShTEier ST U ezt fafeeT T uige, g€ — 400 021
5 e wHrEierd T U T ST TIH uge, Tag — 400 021
0. T oS investors@centralbank.co.in
7. IfteE +91 22 6638 7777
8. JewmEs www.centralbankofindia.co.in
9. foreftar anf foreren forg R =t o w&t € 2021-22
10. wfoh UeREIST ST AT SRl ¥R Teies 7 it IR, <fiued fafads S Tee Wich TRt 31 gfgar
fafaes & geiog 7
. s it T 8680.94 S
12. 3g =fth o1 T8 R Fueh faawor oy dteRuaem  wfa To o
e oX fordt off U9 & ATt § Hueh fohaT ST Oehal  Hel Heieeh

? HIF T +91 22 6638 7880
3 3T — gmhrd@centralbank.co.in
13. frarfd dmr 39 fTud & fohT MU HohaoRioT Uohe TR W § 31X e oo
3% gfean § gefea @
Il. sare/@emd
14. a1 R Tfafater eat faawor
oh. & Tatarer sht faaor SHawTtaeh Tatafer st faawor FHet shar st %
1. fodta ettt st dar FE @A s gR st fafatemr 100

15. HERATERT I A 9Tt SeTe / e

. STE/AaT TAMEU his el hER |
Te %

1. faxftg Yot — aforseres Sh!, sreid A1, STeF srad aohT I fehTsa 64191 100%
sfertt T ISR Femer @fed st i faxita Fanett ot T fasga
G TS T H TEAG ©)

. ufemem-
16. STEITHT ST HEAT Tl GEAT & hIE AT / IT U=Ter el / hiaierd ford &
SCrSie) HRE! Tl & ATl St GEAT Eag)
i " 17803* 17803

*geer deh 7 S gEleT whig fmior wfefefy Te shar @ .

*TTrETe, TTH, it ST e § (4528+2976+10299).
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17. HEAT gRT WS WAl o 3efiT arse
. Il shi G

ST T —
T (R S e T W) e e
SR (ST T T =

o, FoRTE o St SAEETA ok UHAYTa o ®0 § frata ot DTe o 87 i
SIVEE]

Y. UTEgeh! o TehTT oh AR W Ufare ST-ehT-
TART 95 37 UTESh! o T2 GHEER T (8T & i1 STHIShdT, SUNShdT, 9T ISTT, TUahRT 9aT USTaT, oTfe st foret
off ST § 3 T I T
IV. s=md
18. faxi=r o 2021-22 3 U U faawor -
T. Huart (fesaivm o= afgq):-

oh. Taeor et (T) q&q wfgerm 73
& (q) % (/) AT, () % (H1/T)
e
1 o @) 30289 22915 75.65 7374 24.35
2. et ¥ aTemET o7 (§) 00 00 00 00 00
3. gewtard (S +3) 30289 22915 75.65 7374 24.35
. et feaaim s swdwmt:-
oh. faawor FHA(T) q&q ufgerm
AT (ait) % (/@) e (W) % (H1/T)
fesai srd=m
1 o @) 812 656 80.78 156 19.22
3. oo fegeainr W e 812 656 80.78 156 19.22
& +3)
19. AfgeTsT sht ATIERT / GUTAT / wiaftee — %Z
FHe () ufgeTTstt sl ST AT ufayTa
AT (afT) % (aft/T)
EENET S 8 e R
quqaﬂ'ﬁﬁa; 11 1 9.09%
20. TR SHEEl ¥ Shel ATl gt —
far=itar = 2020 Tt ad 2021 fa=ita ad 2022
UeY Afgel S U  WEem el UeY  Afgen el
Torrht weETd 14% 1.9% 1.6% 1.4% 21% 1.7% 2.4% 25% 2.5%
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V. UWeR, SIJET ST Wgag shul-at (Fg<h Sad |fgd)
21. (T) 31 A= 2022 TR

. A (T) g/ T PRl o/ ShiceTd @ o ST Teem,
Tganit T % deh ht AT TR ST
TEer W AT et @ 2 (B1/Aa)
1. ¥ o wreE fafire S 64.40 i
2. 9z % wisee afew fafres St 100.00 =
3. 3w fagw oy s Teag 35.00 T
4. IvET & wrHoT S TG 35.00 T
5. 38! Sifmar 9o fafes RSGRE 20.00 Bl
VI. HiugsR

22. () o SO SAUEE, 2013 T URT 135 T STTER HCHST &1 © : &
(i) I (FT H): 22903.34 FS
(iiiy 7o ufa (F7aT #): 23801.85 S
(iv) foxftar ad 2012 & foT HUSR W T i T et AT — FRaw
VII. TREITT ST TeheTentur STgaTer
23. SIS U W Wt gt feonfadont (Tashemeaiwt) o qga ferdt oft fagral (fagr=1 @ 9) o

foreRTa / =er
feaemten wue fom@  =rer framor &= Hisg @ fasitar ad 2021-22 fasitar ad 2020-21
foTehTed uTw g% @ (&)
@fgel, g famur @i es adm @ femut @ W s adeh s fewul
Hfaw wdafamuees wwE e e et
) forehTeat  fyTeRTamt TorerTat  fyTeRTaieht
RREHE il - - - - - -
https://www.centralbankof-
india.co.in/en
(IEYTERT o STATET)  https://www.centralbankof-
india.co.in/en/investor-re-
lations
IERYIRE 6 3 3 ] T 2 2 ] e
https://www.centralbankof-
india.co.in/en/investor-re-
lations
FHET g“r’ 139 93 Wqﬁ 99 71 m:@’-}
https://www.centralbankof-
india.co.in/en
anfefer feq wrfter =t - - - - - _
https://www.centralbankof-
india.co.in/en
ST Tfed T (I T 183566 923 30.04.2022 213958 4381 Tef
e+ TH+EM - hitps://www.central- e Feft B IHERKI
ST3TRT THTE+3TETH-  bankofindia.co.in/pdf/ Frameor Eal
St STREATE+TATET- CUSTOMER-GRIEV- ferar T & famor
TE+EA) ANCEREDRESSAL-POLI- T 7

CY31.01.2021pdf
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24 . TEAT 3 IMTFETSh IS AT HATe oh Tau) hT STaelieh:

Hoga d'w 311w sT3ar 7/_
Central Bank of India

oh. ﬁ'%?rmf’w IYNE SIfET o SHEw/TaET shit ugen W@y g, W@ 91 et
. JGET (/) I T A IgHA T AT ok fawia fafganet
SIEA /AR (THUHESR a1
& fa gfgenior  Tentreren fafearet —
TITT)

1. g dem s 3aET fFTaeh 37 STUTHIST ht Ty fafafa & F=i ook fom o
fore frder safTar 3Tt it ol wam T Wyt ffed SifEd ©, firer e HeT
ERCIPRICE I T TET & S 3o qohAeR-UHT  gTelifor S Sifem T o off

2 31X forer wrg srfers foef o & W sifem Eont faew & faei i
IeRaT ¥, Afh 376 T ST HThI €S q  HaATT 3T FESTdl

T T HH 2. T Uk Fold- o [HaT ST ghal  § U HTd T

fFCa QaTedt &1 Ty 33T THT o e /

¥, TSIREH 0 e shiee o T

faotan o fo enfefwiyme foeam # fot off —
gefersiq o A, dep o fordt weTEw
F-STorHaT o for witemd B

Y faew St oY

G o T g off dem

® 37T o7 Hufa/aam &

TR hT QT ohel 7.

2. uqfor@agm—  oTaER Ut feuifsieq 99w g ¥aq i feuifsie st R : STeTamyg
e foorTa At (TUSTST) &1 W T9TeReT foe o T aftedy ¥ o7
Fegifr Tuels o At USSRl STt € S 3T WATaoT Shi T

¥ qoel oo M 3feqr ht froree feuifsie o ondaT WHT &1 WM
et o7 IgMaT € AR T FWE. ®. 3T S H
STt T T fasia SRl I feuifsie =t
1 I o T qeh T S TG I IR
T ST T2 dAT W TS FUTEAT &,
T Gh L TcHh THTT STeld %

3. = wEdfa 3TTEX TWHR TFR Gt & I Tr I Yo, Sy SohRIcAs: T
Afyeh gaa Mo T T e, o g T aewIfeat
T U G o1 OXE THESIST ol TRT oTem™, gRd o i 3R
ST st © S shufaar e famamoy enfe  gererTd.

ERAGE T DR e ke o CikeD
mghqﬁzamﬁmﬁ?rw fafay qat T w5
@ e

ST o feht wfafafesi

i HrcTe (3Efee) ueM e
AT o7 3T ot Srer

TelfeRa e aTe oo o fau

rcETfed ST

TolfoRd o aTe 0T IX Sared
SYT ATe T i g H A
TST =TSt hleh ST & ST
TTEeh! ol U
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TS e

STUTT ot WHErT ST AR WehetohTur
THIURE T FATer FRT i STt ShRIeR Ferer T g feum-faaei o =t fagrat w1-wo o1 wefia forar €, S fremgar
&

W1 el ol Afer, TREIl T STaTEcE aiieh ¥ T THMERT o |1 FETe ST e AT +ET.
T2 I Sl TR ST YIS hT T FHT F ShaT =G fof o Fefe 3 gRfeaet <.

T3 el ol 3Tk U e feaem) gfed Tt ST o GEIT 37T STHT ShedTT ST SfET.
T4 ol o T T Rt o el o TR ShTAT SfET ST 3 i SEr BT e,

9t 5 QT Sl WATIRERTI] hT T AT T ITeh! Qe <7 =T,

T 6 HETmEl I THTERT T TR, GIET SR GUR o JATT I e

w7 S 3R e Hfa BT g S § ol SHaErEn S e T =fen foh g% fTHeR S uRewt &
fg STl bl GHET foeRTE ST T forehTE Rl srgTaT ST =fET.

w9 FAGET T S UTEh! o YT Toh TR aeh § ST =1feq 3 3= T 2T =1fet.

TH TN T IEVT FAGIET I TISHSTRETET faaidl ST qet qeat ot 319 it fowm & wer, Hifqar X afsranstt o1 vefi
FAT R

Uehe IR TUT U9 t1 W2 Wt3 W4 uws dWe W7 W8 W9
e et weter wfsramd
1. & o ouet 3eE Wt ffasdfaar e il il il 7 7 7 7 il
TSR o 370 T qedlt 3T Tk

s 1 e el 8. (31/78)
g, o Hifg, Hed g TgHEfed ¥ gt 87w & & & & & & & &
(&1/7&)
T, e Iucrey 7 r, faar o foe a9 fofer https://www.centralbankofindia.co.in/
T M s T ITarien Ml o FHHE T Fehdl ¢ forad gt
TW@W@%@T%H&WWW@W
TR,
2. o getd 1 HffeEt ot ufehan & ween € @1/ w1 S T ong Aift o gfemar § aear @ o 3% A R 1 S et
Tfafafert & quft &1 F ufshamelt 3T gemet # st{eferd fomar €.
8. oy geftaw Mfar ek emfefeh feq WIiGRT &, Sk T SR TftaT SATeh TX WX ITTH FaTal o SToATe 7 371X Sk
T theft g¥ €7 (51/Ad I feqemTent & 7o Foft S~ & THohT UTel S i ST HIAT 2.

4 ST TR ST UER R SIAUiE WIS / @ et
T / leet / Hehl (SY 9T Teeeh qive,
LS, TR, TEd, 78T qFea (S°
THT 8000, HTATHITH, STRTHSAT, HATETH)
BT ST AT T Yok Togid ol |1 7T

5 fruffta wwa-dm & @ ser gro fafiisy St Hifaal & ded wie fafye ae fruffia 7€) foran s TeT 2. ererifen,
ftergaTe, T&T X TS, Afe hig &t T fagl T STUTeH TART Afdegar i o 2.

6. fafyre ufaarsarett, dedi 31T el & Qrer-Jrer o] et
3 FHRUT o1 I TRT hLA i AT F TS BT
fosareT.
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Wehd 1SR TUT U9 W1 W2 W3 W4 US55 UWe U7 Ws W9
ITEA, A S Ftenor

7. ugeh ¥ gefud TAtfaar, et ST SUsER 0 TeRTeT STetd §U, ST STeliae e o fon Sxeeret fagerer o1 faaxor
(59 ThTH0T & TGt & Goof & Geflas §ohTE orefieit ) _
o T IETF <IN FoiTT GUTAT BT TG €. ST WTeRT o Hfel ok o1 Afqasdl 39 qot fagial § gaiae &9 & gietfed
It 2, ST 3k e o et Teqett § ffed €. <aTeaT, FoTeraT, yeeeTeshar ST < Sk o gt eyl €. Aok ok
AR, 39 |oft feaaent o faq <refentfersh qoor s i AT o7 Jman < o felg Qg Wieh Uh Hecqul ared
T ATa NfUhRT o AT T ok & wiferss o I qodi § § U €. o o 3TI9R Searg gRad 7 hael T waiexviy
T, g@@wmwm*m’ﬁ%MWWﬁ,hWSﬁTWHHMqu% T TATHT T i

Tel ('l &.

8. Wﬁwﬁﬁﬁﬁ(ﬁ)éﬁm ot Tt &
fRtegor & e e wates afuerrt a1 : -
ferercor.

9 T T % U@ e/ # ww fAdy @, weft ofafaer s g e stavaehdr o STIHR wenfae gt
TAfa ¢ ST e goet gef © fofg o9 & e o7 <ui ©.
fo forie €2

(&7 T&M).
e 31, e 3
10 Sfor gRT TSRS ot GHter o1 faawor
|riter o fog faes T G el Y TGt skt |Htam it smgfa
fh  d2 93 di4 @5 de w7 dig o

SRk Aifqdt & foow gevia i TIadl U T o ¥ H, Ik ohl AR Al o qHI-THT W AT AFTARAT

RS % YR R faum sgaEt ot gem MRt g7 gefter o6t St ©. 59
TR % S, AT T TTeeiierar s Hter ot St 7 S Afaar
3T gkt § sqravareh gftad o fe o 2.

FefTch STETIRATST T STUTCH fogial i Sk TN 1 dTel Wie[eT 2T ShT STUTer T TET 2.
yTEfiTeRaT, 7R, ot ot X- STaTer o gar

. o g 7 et amedt woret gy ot Afifee Y

% SHTHERTS! ST T Jedoh T €7

(®1/7Y)
FfS 1 1 TSI o7 A FaTg
12 9fE SR fEu M g (1) o1 37 “TE @ srerta ot g ferdlt A gy hew T fRT ST/, T SHIROT S ST =fe: ony e
STATT W: TaFia o STHR FeTe T wehetantuT %Z
Tagia 1 TaTEl shl SHIERY 9 |12l 3T Afaeh, TREyif ST saready aiich ¥ TehTS kT Wl ST PITET hi=T TTeq.
SATAYIhH Teheoh
1. fodtg o & SR fordt oft fagia oX wfRTeoT 1 STEehar shrlsrdl g faerd shadst:
e ST ufRgo ik wfRigror & siqeia Wi fava/fAgia STrewar sl
SNTEEHAT HTIFHHT T 3R yuTE & 3T gared
T G ot & efere
AT T Ufa=a
[RENERE] 3 wiRi&ToT 3 ded Wi gl g 87.50%
T TSR i 8 fafera srates &dt & -1 Aqa 57 209
g & Tafva ufeor/gsed e
fexre Hed 3R SHuadl & 4005 faf e s &dl & 919-919 Fagi 86.75%
JTATET 3T HHARY Gast ygaan 4 gafeq ufeor :
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Hoges d'p 31T sfaar 7/_ TR IR Ta Tmfed fard
Cenfral Bank of lndla =

fordter o 7 femmeni/ahT Jad Tsifaal/=feeh Wﬁmﬂiﬂﬂﬁﬁﬁ AT fohT TT ST/ 27e0E S /8 /IR R /SIS feT
Y[/ 9T TR AT foaeoT (TS a1 e vTen!/rugdity ) frfate o #

(Froqoft: Gt fafram, 2015 o fafm 30 # ffEE 31X $ohTE it Jemmee W U MU foeRor & STTER $ohTE, AT o 3Ter
T JSRATRIIT M)

LEU
TSRt e /e YT (TR H) A iy stfmtaa (A

fagia TSfeEt & ™ forawun
&g /AT T/ S[EIT/ THETAT / TYTH Y[eeh, AfG SR ST Sk GRT YT f5RAT T § T 9% ook i HEw / Mk
e i % STTER Aecrqu T8 ©. 39 T H YA ATSR o Hohd ol Soh oh oaeTsa X Taf¥Te foham ST TeT 2.
PHLERICD

T - Hifgew

TSttt s / wead wetaEt o A T ohT WG oFIT STUieT oht T8

fagia ferercar (&1
EINEISH A A A A
kil = = = =

3.

4.

ST U9 2 H I Aat § &, 37 qmWal § STl / T STRI ot faawoy Stef wifses a1 iX-Hifseh et &1 ordiet
T TR 2.

TS skt faemoT frameR / wad= gSifaa / =aen Jeer= o A

Nl ;A
T U o I WP okl an foga fagredt <fifq €7 afe &, o 9era & fgaor g o o afe Suers 81t =ifq & fog T
EES LR AR T
. Teh qafaT =i @ i 7% den o Sriaiien GIder UT SueTed &,
g Fifq SheTar, LEERt, AUTETE, T, Ug shi geuanT, enfe wasft fa ot s =) faid s/ o o gefarm
ST O Wl UST Shiet &. SHoh STeTal deh o UTH ST WigaT, seaars digar ue faa wed waefh fifa 2.
BT YEfert fifa den o SITe wigaT oht faear & fSeent S2vr 3res shiuiie WoTTa eht agren 2T, farsme der srean
e ufaiver o fomT arefaer a1 wierer drEmeEt Siv/ar sharer /4T deh sht SRR Wigar Seotad S 3Mfaes
R o ATAe W 371 ferareit sht Uehe i 3 Hiel I o 310 Ut o o & shieniial shl UyT™h Hedd ST
S
T@Efa Hifq wereft faawur fr foren o wream @ AfAeTe T feRam ST HendT €. https://www.centralbankofindia.
co.in/sites/default/files/Whistle_blower_policy_0.pdf d&h sTer@TT o Wereld § AT 3y T+t faaqerment o @mer
Seuaw Afeer TTaell wfed o] @it STl O fafEmt oh ST 3 Uiaag . gUT UTe SRR wigdr, srerrs wigar
SRR T, SeraTs Tigar ue faa werd aieft ifa ant fer foren o Aream @ eSS S@T ST TehdaT 2. https://www.
centralbankofindia.co.in/sites/default/files/documents/ANNEX_I_CODE_OF_ETHICS_BUSINESS_CONDUCT_
CONFLICT_OF_INTEREST.pdf

. et / % wm it/ eHelEl [ R ot e iR faes YEER % SR o fow Rt oft ST wed ueiet Ry

STIRTEATS I aTe oht Tt oft

faw ad 2021-22 fa=r o 2020-21
IREtED = =
HTHAITH NG Rl
T 32+ 20*

* ST oTufa & fo uTe oot EieitaTs wroet (S ¥ Wiehd a1 STafiepa)
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6. fed oo Heel fyrenTadt o1 foeroy

fa=r = 2021-22 famr ad 2020-21
& feamtt & feait

TRt o fec GO Taredt Tt feTeRTardT St TR = - = =
% TH 0 o feq Ted Tt ur ferenTaal st g = - = =

7. WEER SR fod G eelt AeT o Haier § SAAT / §5 / FrATeRT / SR e TSieat / =fheh TRt gRT Sk T GURTeTsn
FRATE ohT foraxoT e &Y

I

1. faxfte af & S forddt off fagra ox anifSrer e wfterey & forw sTrafsta SreereT e :
STEShdT ShTAeh T o SIS Sht  WTYTEUT O STaTia o7 aTel fau/  SNT&ehal ShTdehHl oh dad

Hel YT fagia wfuifera fert 7w nféres fear
ARTERT At 3Ty (A& Wit &
|rer fehT TTT SaET o Ied oh
STTEN)

™ ™ ™

2. o aE & gew ¥ S fodl & THUT ¥ e / Hee o fow geen & g fsmand €2 (|7 / ) Afg 7, o 39
foeror <.

deh STaan ek ATeh! o AT AT Tl AN ATt S faframt o STquTer W saars sl ST o geft
%HW&WTTW&WW% TR UTH STE Higar, sarerdniaeh STa]uT AT faq dod uT
oft weh =mUeR St

o =fifa et fae forer o aTea™ & ST 3@ AT YehdT &,

https://www.centralbankofindia.co.in/sites/default/files/documents/ANNEX_I_CODE_OF_ETHICS_BUSINESS_
CONDUCT_CONFLICT_OF_INTEREST.pdf

Tagi 2 - U™ §RT TH IS TS WATG UETH Shi SITHT wMgq Wil T Ud gfard gt

SMAYHH Hohaeh

1. gen gry et vy U fash X S o (FUe) W et I S g § 3Ae SR ufhArst o waerviy oY
QISR FTaT ohT o o far fafere stenfrferat & vty wa faerma iR qofire =2 (Shirerd) farer ot wiqera . oy Tt

ek S STEUT Skl Weh{d Shl WA gU, SUITh chi UTHTTERAT ShTthT 8¢ Tk YT WTENiTent (JTEST) ShierT aeh &
wifoa 2. fawad 22 &, S aﬁﬁg@wﬁrmwwm foa@ d =t <t g2 fefoee vea
! A et TS o 1.68% oft. fefee wiewiaf st sifares ¥ ifires oM & T Shdel TaTe= ol gt o
i 2l &, Afceh ShITTS okl @Ua A oY RTRT HTlt oTTel 2.

o fadig ad  fumern fadiar o wmaTTeR w9TE ST qatawor ¥ G st fUser faawor
Y T et A TRl NIEL SRIGH!
)
2. o o W o U T ETeHT ¥ gfeRand €7 &t
@. i 2, af fora=r ufa9Ta sTaeh ohl TR 9 ¥ U femar wam?

Tt @A GShteha / ATEHT UT fashareil & et <t &,

3. (u) ek (Rfem afe) (&) $-her (&) TTeR R STufeTe o (S)) 1= YUYy ¥ SHeh AN & o ¥ [ ST,
TEIShUT Y FI9aT ¥ 319 ScuTel ohi R ®F T I: WTe hI Freft Hishansit o1 faeror & — =y T
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4. oA geRTE i TfafarerEl Ut fawariia Sarger STReTae (FUHeT) ] gt 87 (2 / =1dY). afg &f, ot == se
TUGUT AT WEHUT FE0T a1 ahl W faraTiia Sargeh ST (3 W 317) e o 31g®y 87 afg &, ar
THSHT GUTEN hi oh TeTU ISTT TTT SHEHT ohT Seo ohi. - TN TEt

g Wehdeh
1 o ghté 7 ot forelt Saure (fafemior ST & form) = eraeft Famedt (Fa Sum o for) o forg shem =1k ufties / e
(@t i ©) fopar 22
&t

Ife 7f, f frefafed o & faawor gem &i?
TS AT WG/ A FAFIRERE  [FREMTE®  ®Edaagd IR seeis
am AT % ferg Sfta= @k TSt gy femam e e (B1/
uRsie / qeaiea oo fen ) afgEn @
femam T o T (Bl/AE)  aw-foiw yge
UG
2. gfe ek ITET / HaTSTt % SuTe AT FIUTT Y I FIH AT h1s Heeyv HTHIfSIeh A1 TAieRuie faam $7/ar Sifem €,

ST fom STiar =reh fties / 3TTeher (TAEiT) | =7 forelt 37 HTew § U= 741 7, o S&T H SHehT a0l ot 1T 39 e
FH & fTT ot T8 FHIaTs ohT Wige fqeRoT §. — oR] &t

8. rared (Fmfor SET % o) o Tt gaTe S (AT IET % o) § ST S S el Ho Rl (T 3 STIER) §
QS TeRLUT AT : ITATT okt 1§ 792 WTHHT ST FFTTd. — ] Tt

4. ITEr o T W U T Iaurer SR FeRfer ¥ , Wfer (Hifgew o ) frefafed wew o STER T 3TN, TR
3R Tl w7 F Foe T - oy TE

5. g IS Uit o AT T <TaT fohT T Scure ST ShT ToRTeTT Wt (97 MY STl o WA o ®9 H) — @] @l

fagia 3 - STaETE Al Wit HATEN hT T hTAT AMET AT STeh SHedTUT Skl TGTET 2T TTET, TN STeh AT(oreh
fom ameR oft ynifuer @

1. U, ST o e o feT fopu T 3uTa oh1 faavoT:

Froft fre g wfera et =1 %
% (T) e St geeT A AR ATH fuge @mw fom # q@oma it
gfasn

e %@ wen % denm % den %@m wen o %

(et @ O @ @R @) O
TorrEt sRte

e 22915 22915 100 22915 100 0 0 22915 100 00 00

et 7374 7374 100 7374 100 7374 100 0 0 00 00

30289 30289 100 30289 100 7374 100 22915 100 00 00

. iRt o sheaT o fog fort 3uTar o6t faaeoT: @] A&t

2. oA faxitg o ST freet foe oo o fog Gantaft it o foeor.

HES foret o 2021-22 ada fasia a9 ot &t 2020-21 U faxita ao
FARAANE ~ FAREMA T USRI R UM el SHUSTAT ol ShTATTRT UT(EIh0T o
¥ wfmfaq [IfAd HIOT hetdl ST war | wimferd yufmfaad ure et
HAAA H W% T @A A TE) wHewiE w wImi s S S (gl

& % | & % | W& %H & /AN
&)
ooy fafy | 11461 (37.83%) ] ot 13223 (40.89%) a7t Kl
S—— 30289 (100%) ] A TR 32335 (100%) o] SIVEE
ST — g 11342 (37.44%) ] ] T 13079 (40.44%) oy e ]
Sfeatad 18832 (62.17%) & 19117 (59.11%) i

ETy
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3. ThIIERTE qeh Uge
T feeATTorT ST STfUfTEm, 2016 T STAVIFTST F TR THTE o TR/ | e st 3T it
T UG 22
Ife T, o o1 39 ool § SohTE G RIS hed S3TAT ST TET 87
TAR ok o1 fafurs wmransil/ saferat § feeimer o Test STanTH o o Tu/fave €. grt stfushier e/ w@fas a1 ot
A W R & A1 39 feeammer o fau fawe o g g 2.

4. o feAnTSH & AR AffEm, 2016 & STTER T o UG FH 3199 fifq 22 afe &, ot ifa & fou te 99 fas aem
Exd

7, feaaiTem o SAfrehR SfufTam 2016 o WTAeTT T 4T § 7@ g, T9R S 7 T “gE ae Aifg” TAw & 7 S
fesTTeTT OT fagie wam St € 37 3HehT 32V fEaaioiT o folt TSI o S7ergT 9T st 37T GoTT o ot 7. 37e forg femeft
off T & USHTT § qxF HTH HT T STIohe AT SYeTed HTMAT 2.

Yol ok AT SFean ot THM STae Hifa 37, 1, Saifeen fefa, sifter emar, Tefteran, sfa, o, form, =i erfufamme =
TH TS o foTT g 317 ATEiTeh e o o Aok o qeft feeai endeiat o o gt ©

gifert ot frefefaa forer o aream § ST Tes wor e 3@ ST Tehal @
https://centralbankofindia.co.in/sites/default/files/CBol_Equal_Opportunity_Policy.pdf

5. Tgea STaeTYT o ATt Tl st ST Sfient Y T IT aTaE} ST qfaemoT €%,

Tt SRHERt TR SRTTTIT
ferm SR AU gT wfaermur 2T SR AU gT wfaermur 2T
7oy 100% 99.55% <
e 100% 99.80%
el 100% 99.64%

6. o1 Frefafad & fou fTerTadt ol OTed s 31T 3TaRT FTaoT s & T &1e 9 Sueted 22 Afe &, ot feranfafy o1 g8 #
foaaror .

KR
(afe g, @ feranfafer err Gaq W faemuT )

TR TR AN TR

T SHTHIR o STATET AT AR

Tt e B (dh o TG o1qw Feft =T o for wen gatteia oft
Tefere fyrehTer feamor 63 §)

TR SRt & ST AT TR

7. eSS S R AT U W AT AT HeAET ST ek S oht W
St ot o 2021-22 A= faxi= a6 fa=r ad 2020-21 fusen fasi= ad

Tafera wafaa Auit %( @t/ wafia Tafea Uit % (S
A A per  hwHamEl W) U A HA S wdenay  ®@)

e/ | SRTFRY e/ Eaitcakea
hIfHeR (T) ol ST iR () &I S
THIfauyT THIfauyT

BN &7 T &7

fewr & (at) R EL)
e TR T 30289 27446 90.61% 32335 28279 87.45%
e 22915 20613 89.95% 24522 21308 86.69%
e 7374 6833 92.66% 7813 6971 89.22%
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. SHHESTE! o hifHen! o feq 7T ufereqoy ht foaT :

Sroft fa=ita o 2021-22 et o 2020-21
F (T) T T e HIVATTIT W FeT T T GI&w THITTA SFAT WX
Iur=t () Su T e
1L
.6 %Em  w.@ ) %Em .3 %GERE) U.uw) %w/s)
- 22915 4561 20% 84065  366% 24568 1060 4% 24301 98%
et — 7374 2278 31% 18905  256% 7767 420 5% 10318 132%
F 30289 6839 22.6% 32335 1480  4.5%
FHETCAT T FHTeh! o kT forsare 3T i o faerre for wefterm o7 fereror
Sruft fasira aw 2021-22* g fadia ad farita ad 2020-21* faeen fadia ad
et (O* T () %(ft/ ©) et (O* T () %(ft/ ©)
T 12322 4775 38.75 12653 10700 84.56
i — 3926 1590 40.49 3912 3354 85.74
T 16248 6365 39.17 16565 14054 84.84

* IWIH THS Haet SR FHAET F Taier § ¢ S o TuAeg s o STfererTiea sh=nfeat o omy grar @
10. TR T GLEAT Y& JUTTed!
T o G SR AT e T 3 Y& Tere WUl &) o1 TTE 27 (37 / &), AfE 7T, 7 5 g h1 Hawel] hi haisr?

AT Sl WehTd o ShTTUT ShIE SATEAT o6k TR AT YT SfEw =8 2.

HIfTE-19 o WETHRT o SHIUT, TR T LT o Y2 hHanial U AMTgenl 3t o forg afaft e T,
HTITE UGt ¥ T wieg wu=niat o e, SehTentur @e st Ufdyfd, shifas-19 hi Tufid Teh ATTemsT
TRt Urd el 3Mfe St glaemy wefug st g,

. T4 § GeTYd SIREHT o T8 i 3T G157 Faftd @ T-Fafid smum qv Sifed! o7 3Teher i o feg i
Tt yfehaTd SEHTe ot STt 87

SIEHTT Tt WehTd S@A g, TE T o] &Y &I 2. BTetifen, shifare-19 WETHRT o Uie § gaR deh ¥ shraierd
TR W EUTFT GeRAuT o SIREHL okl UEIT okt §. 37 SITEH! ekl ShH Shid oh [T, der 3 ehTaieral  STTayaen
Frerert adt, forad @it srraters aftedl skt et 9wTs, araifoeh What ohl E2HT, 2THeT TheT ht TITOAT,
2fen YO AU, T &9  SITaTSTEl Ut wfqae, it WA S glaenstt st ag AT ST SNferen
=fheAl 9 SRTASRHT Shl T SHTAT STITHT T,

deh T THT-TUT 9T TR FoRT T weft weRrt et S wrmwit et oft wEh & uter feRan, feemin s G,
Tefaret afget shHaTiat s UT A 19 Sk Sht GelTe &1 TE. TPTHiTeh shrateral oh shHTTal ShY ot STeht gTam
HIT SHTET § FRtar GAfEa st 3 forg TRITeT ST UT ShTH Shia il Tellg &t 713,

. ST 319k I TR o feIt ardl Gereft St bt fdie shie 31 @ ohl T8 STEH! & o= oht ufepan 82 (81/7%)

ST Thi Wehfd ehl S@A gU, T8 W& TN &t BT €. gTelifeh, shlfas-19 TETWRT o TRed o, shreeeret uT
HUETIEN hi I ¥ TUSAT 7 &Y, TE YA ki o (g den o UTH SMayach WIS Iehiel ST yurferat 8. gt
HAMLEL ST STk TRERT hT ETeRT SITTET hT STTUE Shix o TITH | T4t UITHTeh shTarteral ¥ STa shwemeal
3T enfarat o forg Srententur fTferl oAt amreiie Rt &, artfenfial 3T Seh STf3EY aht 2toh Rt oINTd aht

wfagfa oft we= ot @ TE.

. o TR o HHCEL/ KGR oht A - AT ek Fefeheqn 3T Treen Fansit aek g+ 27 (87 / 7&7)

don o Tt SHTE ST T Uflehfodd TUg TTee otaT uiferdl o Siavid orrd &, ofar Ui & sue eftT
arferen = off SUCTEIAT 31T THEh! FTdT o e SHIUNE T®T o T8 chal TehT T 2.

144 arffer T 2021-22



FaEeh ITEIIE g wenfae fard @l

oz 4w 3ite sz NS
€e{1tral Bank of India 33%@ %

1911 4 3o g “Hfga”  “CENTRAL”TO YOU SINCE 1911

1.

12.

13.

14.

15.

g ot waaret w1 faawo, frefated mea 7

T TS St foreter o foreiter ot
2021-22 2020-21
Taue fadi o fagern fasia ad

AT TTET TSR HIhUAHIST 12 (TASTIARUHSN) (fT &9 FHART = =
G- A B & He) HTTR = NG
Tt REhIe T a1 FHd — Hafe =g FHHART = =
TR = =
TR hi &I = = ™=
TR = =
39 9RO FT — FaTHa a7 T Weed (Y] i BIEaht) FHHART I =
FTEIT pl bl

Teh QU 3 Toees shreeere Ghfaa s o folg §eerm gRT fohe 7T Surell o7 9o ot

ek o Tt SHETCA! ehi STSANT GRT Ui ehTotd WUE TR oA Uiferdt oh T8 shead feha iraT 2. e i game
B 9Tt @, Y 109 fgueh= ameita o Wael o dgd Gt shidie awT sht ot glaem 2.

ig?a?aﬁmwﬁ?ﬁﬁé?wmﬁﬁ, faferear ot 9remT oF 7o et TEt R T 37 Tuft W ook g a8 fohg
2. U8 puienfial st STeuaret el 31 oht STAfer ok ST fagiy STereRteT it weT fenam waT 2.

SRITS-19 3 WHT kT Uk o To1U, dah = 101 Wit yTranaty / shraterdl § Sayeeh Qreaer=i atdt, foad afrersseT
ohi Glaem, |raTfeTeR LT, erHer Thaat shi T, ThT ohT T M ITIUeT &, deh o shHeniLal aat
II-A9T T faqa wrren uftermer uferamd i fayn-fdyy wmet S fordt & 9. o 3 ehifas-19 ¥ et
TR/ StfeenTiiat grn Wit fd it ert st @ rer fera.

FHETTET ST F1ent gRT frefafad ot & T2 frerTarat &1 &

fa<iiar o 2021-22 faeitar a82020-21
qERHINT auHeaq  feuult SRR addHmeiaw  fewuft
T et RSl RSl RSl RSl = RSl
TR e g = = = Nl pl Nl

THUT T TR
Tereit off QremT/erient g feRdlt oft SrfereRTdt o S0 oAt Ut shig e giem =@l fera .

% 3Tk FRGH! 3T Frafet § ¥, ferT qeaien
fopatt T (ST 3Tere Wifafersh oTfereR<on avera R

I ALY))
W ST GIET & U =
Fd FHA w1 e =

TR Haelt TSt (I hig BY) AT wreed, YT o SUTH T ohTd i ohi fRIfd o SMehe & S g arel
eyl e/ ferareit o TuTeny o feu st T2 =1 uer W fowndt it Gamreneh shitdrg ohi faawur e e
W fget, FrenTet geam, vIraT gean onfe @ Tafera e st shrd WieTeruT gRT feram ST @, 39« aifaa faawor
T faunT, ST hrater | UTw feram ST UehaT €.

ThHIfaS-19 S HETHR S ShITUT, T AT YT o U2 shH=dl Ue SNigen! a1 oh felg Tafafl g T, shidies
TRET # ST wies shueniEl o forg, diententur @H eht fYld, chifag-19 Al GHUT Teh SATTCTET WET Gidel

Agd Uohdeh
1. o TRT (T) A ohi g okt feafa & fohdt oft Sfam <ftmm = fopeft ifaqfcr Gemst oh1 foa st 22 (81/1eT) — &,
T 1 T T ok TeohTed Taich o URAR 1 3AfT0 TEhR & @ % &9 § 30000/-T713T FeT HIdT €. Tk ST, S
7T e ife & et ue vl & SITUR gaeh FHHeRT o Sae qreft/ iy ol STehdT 191 < Fohar €. YT
oY ST ofoe ffer, e, STachTeT ToheloheuT 3TIfe MTeIfehe o STTUR WX f9aTT S 7. ook T fahedl o JanT i
F qftaR T TETIAT B ©.

(ST (B1/T=Y). — ] et
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2. W GRT T8 GHEa s o fore fom anféres fea wmitert g1 aenfrer 21 TR hie oft 7€ @ 3K s st &1 7 ©, fepq n
YT T ST Y
[SIVEE
3. U wHICE/wTHenT i AT e T, 57 hrd § Teiferd e / STeerdl/ ey ohT |THT ol 78 T@1 € (S fo
STRITF STITIh Toheehl o1 o 11 H ot foram e 7), Ftent gt foram mam € 31X S9geh T feam e @ o forion
e o TE@ T UG ST feam 7 2.
WU WA/ ¥ Ao STieng! eht TEETe gl feram STaT @, orifer sa@ g1 aet ferdit off @l ot frae=
TE T ST AT o q8d feram ST e,
W SRHET 1 /SRTIATRT ehi Shel &A1 UQ ShuEn(l/ ShTaTR it G&T S Sfaa
TR & gty ferar 7 8t = fo=es ufar
h HEE! ohl ST TSR UET foRdT 14T 81
fadarad 2021-22  fodtwad 2020-21 fadigad 2021-22 o ad 2020-21

FHART T K K K

4. o W FaT USTIR ek AT 3R artghe a7 TSTIR oht T o JTROTHEET ohilaT o THIGT o Fae ol
GauTsTeh I % foTT FeTaa wTdehA STy STard 27- et

5. oTIfeen fed ATiteXl o Heaiehd oh feraor:

anferen fga Ariiedl AT % (T Witer 3 |rer ferg
T SR & S0 o IR UT) FATeRt Jeaich ferar

T
e Te Y&l o 3T T T
HTE-TIT SIVEE

6. TR A YT o IUTAT BT HeAToh AT e foq wmfiext &t hrd-<n ¥ Seqet Heeaqut sif@Ht / foamedt o gamem
% fow ot T A1 = T foReht oft gerTeTer RaTs o faeRr €. @n Tt
Tagia4: sraar st U= it feqerment o fedl sht T SHTAT OIfeq Ud Seh Uid STl 8T aTfeq
SAYIeh Hohach
1. HEH % U feaues Tg! & Tee o fag Ffsharai o1 au .

U Tl & Tg= o o foIq o1 fafiTe ufsran el ©, gTerifen, S @i gaR SfeT SeTe a1 Yaraf o1 oy 37 1@ ¢, fos
3T FERYRF IMAA §, 3= feceIes W ST &,

2. 3T HTAT ¥ HEcaqUl fEaeiReh THe! ol got 37X Yok feqeieh 99e o 91 S[Td % 3Tgfa.

fequme 9 FNFAGIR ~ TIR o AN (-0, THUAUE, o i Mg @1ffeh/ 39 e & TS & <A
v efiuid  GETERT, o, fawo, OeTah AR/ Aeh/3) — T v A feranet

TR FFIH  I3F, oA JaURL), 3T Fuar fafce 1) gied TeuThTaT 7 323
TR T 3z
(5179

FHER &l e, THUATH, TR 03 fa9e,  oIR-91X 37T avaendn

Tifew 9, SedEe, aifie 39 arenfea
I3, Wich TSI BT T,

qTien/ et faxiter 31T favme
EECarest e

IRYRSH e 3T , THUATY, AR a9, J-TT AT SMETTHAT Aok o 91T o T
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pIECD T ¥, $0eT, A3 FRC-TC AT FAETTHAT Sga Yot T ArohtaT
IHE HTIER
gty fsrd S T ¥, $0eT, A3 o, TS o AT g * ek T TSI —
Fafia TR T g
= sk wifee/fg- o SiifEH T ST
HITgeh/3AAIGeh TR W e AT 5T o B
77 5T oft ST TR B, o fore forg 7T 3T,
TSI 1 STTeht & i
YT GLhTT T o3, 30, A3k T, THCT o "1 9 o ook T ySTIT
ﬁwﬁaw@@ﬁ%ﬁ
STELT T I A3 o frame/ wifafus
S, —
TCEHRT T3 ™ ™ ™
AT Uohdeh
1. 3nf¥rer, waterofia ofiT Graifstes fawall av fedqement oY a1 o e qumet ot uferar o1 foeor gem st o afe qormef 73
TSI fohaT ST @ 1 1S o1 39 a¥E o TOHYl § Bide oy e forar ST &,
fafss daent o TTea @ fafie aTferer it a1 fawali ox feqemant 31l Sk & ater gyl gi =
2. o7 fecuCer TXTHYl ST SUANT qAiauT, I GTHTFSTer famal oht ug=r 31 weier o1 g9ef s & fore fora strar @ (87 /7).
gﬁq’a’,ﬁ%mﬁmﬁwmaﬁ%%@mﬁﬁw%ﬁﬁwwﬁaﬁ@naﬁwaﬁ?wﬁﬁfw
fHe T T,

STt oft T &Y, PIEeeh ekt GOHT ST Gemal ehl Sifaat AT fafafest & yfuer foram < @1 2.
3. HHSIR/EHT feceier THET ot GHEsil i gX I o o 394 S o ST 3 ek forw o1 ¢ hrarsal o1 fqamor

TS Y.
T T
Tagia 5 @l ehl AHETHRRI eh TR ST TMET T 3= TG ST aTfey .
SMAYHTH Hohaeh
1. Frefefad o & sheem 3 A RS Hia SYTHehRT o et S Fer ot e (e o qrineor ger foham v €
GEM o= o 2021-22 SduE fa= ad o 2020-21 fuser fom a6
FA(M wRfREm@ % @ W FHA (@) wmefRgT % (i)
et ST HUBRT ST
R (aft) HR ()
EXpIEi) %Z
Tt 30289 3637 12% 32335 59 0.20%
e e 0 0 0 0 0 0
et et 30289 3637 12% 32335 59 0.20%
RRE
Tt o Afafr AT TR AT TR AT TR NIV S S
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2. HHEIET S HHhT T YA T TE ZATH HoIg o1 fexor frfafed oey &

et famr ot 2021-22 o faw ad Tt ot 2020-21 e fax ad

T (T R % @AW Sl (W) @wafeurm % (/)

HEEr AT HEET 3T
SHIATR (3) TR (1)
EX i)
Tt 30289 30289 100% 32335 32335 100%
T 22915 22915 100% 24522 24522 100%
HfeeT 7374 7374 100% 7813 7813 100%
el & srfafce AT TR GL AT TR WEL SIVE SIVE
3. IRGHE/aae/asTeL o faawer frefafed sea ¥ ¢
e} afgern
T strera arfgrfiren) S/ & Straa urfegrfiren/ =/
Hafera Sioft skt weredt Hafra Suit sht weret

freTes wea (dtatre) 4 241735.38 frter e
(X-amfyerTfiar 3T FEReh
fRyt t SeF ow @ 10 212061.9 1 212697.7
BIEHT)
TTE TeE e deiet
T Fumht F oremar e 22905 76053.94 7373 71054.64
HHET

4. ORI UK UTE IS TUeh a5 (Aftw/afafa)e S 2| SR SO a1 3T HIRUT fohT T ARl & gorat a7 fawat o1
AT T o fow fTeR 27 T8

5. TR e § Tefud fereredt o fam o o wis[g STdfier o o auiT .
ok 3T Tt fequment ST HHENET o WY PR T S TGN T H Ieaa Afqer AehT o T 3 Tt A fami
T IUTE & foTu ufdarg €. B oTu Shrefarct o fofu S+Teht sTifay, fomT, e, wemmm 3nife ot e fepu fomT wer wer 3T gRfera
Wmm%ﬁ@ﬁwﬁ%‘Wmﬁ%ﬁwwa@ﬁﬁaﬁmaﬁrmﬁmwwﬁﬂwaﬁrwﬁ
T ¥ e s .

(*yaeR = uTe weft STeITeare oht FauTET STTEIR OT WHte ST Yodieh T oh foll ek e oht T3 foham 2. den oht 31T
e, e et it faa dud uw oft ifa & et s ffa 3 wraer § fordh oft fererer 3 forg “s1=r wfgwrar
2.

6. HHIE T HTERT R Frefafed ut st 78 fyrerTadl ot S

famr o 2021-22 adAE ot o fa=r o 2020-21 fawen fa<its ad
T H A TEiaH feouft s awia ooty
TR [T ¥F TR T ®Y
e e
RIERCICiEes] 12 6 2 2 fam & 2021-
22 % fuer g
IMEIRE]
FTHCIA T AT 0 0 0 0 0 0
g - 0 0 0 0 0 0
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far awt 2021-22 ada fa<hia oo fa=r awt 2020-21 fusen fasiT o
TH R GRE  awia W femuft  odoRgRm  awia W fewuit
T TS &g TR [T &q
Aftaa Afad

RS 0 0 0 0 0 0
T
YT HERTT
e fapr 0 0 0 0 0 0 %

7. 9EUT SR IS o AT  feTehTardehd ohi Afdehet TR & s=m o fag .
A SefreT Framer (qfem) tfafem, 2013 & qraTi o ded @t &sfter shraferat fiX sti=feten shmateral & Qfufa o1 w37 foran

TR,
§. ORI WATTHERT UL MUk SR GHgiar AT rgareit w1 fegan 87 & —
9. oY T Y
IS FHRET QG HATErd] @1 % SrTet Jeaieh femar mar
(G 3ryan A9t WITeor a1 ot g8 gy

ST / AfT=gen gfaen e

I 3afteT fer

ElRICERNEEIC] e

o R

AT Hehdeh
1. AFATHeHR Tt / RTehmeal o TAT i o TRUTHEET SeL/a ot ST T8t SATaaTees Tfenar ot foawor.
TR THESAT / TRt o ded ohrg feTehTad T et g8 2.
2. e fardt off FaTfieRT o o & S Qe sXas & gt ST el o faewor,
ok gt Wk TEWT T Teh YL aTdToRoT Y i Tfed GHM TR TS hi ohT FAF T . form, e, o,
TIRTATTAT, T 37T o SMUR W AT ¥ Heferd q2 oo i Rt 37T A1 o STHER 92T i Tehfd o TR T WeiT
T TR S o 37§, 31X oo o1 Famer w1t 7% @] T o 319N $ehT 5 fehTell ST /T © .
3. ?WW% ST AFUFIT, 2016 o STTAR, FAT TEAT T TRE/HTATAT ITAT-3TEAT T STl oh T gaw
?
TR oo o1 fafira sraneii/saferat & feeat ot ot SIg STarsie! o foru 2u/fore €. gt siferehier wamd/shratera a1
T e I R § A1 5T Tkt sftwat ok forg forde ST ey glae §.
4. 3Tféep fed HiteRl o Heariehd T foao:
AT FHRE@T T4 PraTerdl 1 % forTert Jeaieh fenar man %’
(G SryaT FuTfAe Wfe<or ar Fer 98 grRi)

STl FfHeh [ErCa
S / AfT=gen gfaen e
I 3afteT =
TS I FEHTS e
GE) i
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5. SUUTH UTA 4 H AT § ST B aTel e Ul SiT@Hl/qaeatl ol §T i o [aT o1 T3 AT = a1 fopd! Wi GERIHeh
FHRATS T TR0 I&H . - AL TGt

fagia 6: STEETE Al TFTETUT ShT TET SHTAT TEY ST SHeh HTYUT Te G Shist ehT T ShiAT WT(EY

Y Ih Hohaeh
1. Fe ST G S IR0 (STt 31 TUThT H) 31X Sofl S Freferfed omey &
uUEs fawr ad 2021-22 fa=r e 2020-21
e fasia ad Togern fasia ad
e fastel! @ (T) 597.03 @E ferarere 598.06 &g ferarare
P g T (M) = =
371 Frdl o W | St ot @ua (&) T ™
T Sslt @UT (THaT+ET) 597.03 @G ferarere 598.06 TG fehairare
TSR o W T99T TSt o (Tt forsTelt oht @ / TR SIEL] AN T

w9 )
2. T THTE o UTH WA T ohl US9T, SUatfedr i smare (diuel) s & ded A Susrwied (@) o &9 § qg=m o1

T whIE Wge/gerend €2 (g / T Al &1, e fom o et Frst o dea Freffia we e forg U €. Afe we

3. U 9 getuq fAfatad sere o1 foagor frafaiaa urey 9 wem e

ek FRT UTHT AT SUGNT Shael A SUNNT IL94T qeh &t Wifud 2. shaierd aftge ¥ urht =1 fadengut suamm
gfafera s o warg forg 7o &, fre o giafga e € for shmateral ot vimansit @ wie] sy (W) st
W&t frrental ® 7 < feam .

4. HTIHRE 7 YA T [FRT9 o fAw S1E o7 A o €2 3 77, o 50k e 7T hrai-ag o1 &R <
&

5. HUATIHTE T ATY ST (STTST Ieqsi o TATaT) T fqerer ffafed IeT § 9em o AN T8t

6. TMIRTST T IS (ST ThIT 1 ST THIY 2) 7 TTRT TAAT HT f¥oR0T Freafarad e & wer o : o] et

7. T THTE ok U WA ST T ST H HH B T Geferd whig RS 82 AfE =, o faeror . ey T8

8. TohTS gIT SRS yaieq § Faifera foemor frfafad yey # uem a1

e fawad 2021-22 fa=rad 2020-21
AU faeia ao Tosen fasie od

Pl AR IqH

AT R FerT (@)

-3mafTe (R T #H) * *

St ferferear smafyw (&) 806.55 759.25

frmior 3fiX faeag emfym (&) GG ] T

4T Sy )

Fearydt safy (@)

3T AT YT, FHuA Ay 3, afe wig 2. ()

3 T-GaLATeR STITE I (). o ey &, afe g

T (TTET & SR T ek - 377 37 &7 ¥ Faifera amfia #)

FA (@S TR ST 806.55 759.25
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* arferepe TAfdeharelt o wreAT § SR ot fae foRan ST 2.
** g5 o feQme § STiohs U T 7.

9. 3T UfTSTI H STIATT T STUFYTE Geier TLfaa ohT &g H qui ot 370 IaTeT I Ufsranati § Wataras ST stedier TareHt
o SUAIT 1 & H A o (oY ST St ST STUTE T8 O 37T TH oher o Falel o foTu STTE T2 Tgfeat oht aui ahi.
feonfadsit o SR etfrepa qAfacharsil o ATeam ¥ sher eht Fue foram war 8. Su=T feg T SueRton
Teltan feenfadon o JgET 8. TUR SRl § WaATeh ST Fgdiel TATEH! ehl ehls SUANT &t 2T &.

10. TfE TS & ITq MRTRIAeh T4 § Fageier &1 (S TH STM, T2(9 TR, aETeRiaR ford, s, St fafgear
glamie, o, qata fafame & onfe) ¥ / & oT9-UTq Yo / HhTaierd © STl uaiavi(a Wiepfa / Tel STavdeh &1, af o
frafafed sew § g ffde o oy T %

11. = fordta o & 1] HILA o STTHR T FET 5T I[E i T3 TRATSHISAT o T THTF SHT 61 [qo0T: TR A&l

12. I TS 9RT ® 1] qAteRor shi/fafami/ feenfaden o /e hidl §; S STl (Igu0T ST Jehem SR o)
arfufem, g (TeuvT T ek X o) srfufaem, waterer G stfufam o 39 qed faw (g1/7=h). afg T, o
T guft - 31Tt =T faaoT fefafed sy & uem o1 gt I

AT Ghdoh
1. TR ST TR-TehRuia STl § WU i TE et Saoll ([T A1 TUTeh! H) forere o1 faamor fmfafad urey & e &
uUEs fawr ad 2021-22 fawr ad 2020-21 73
e fasia ad Togern fasia ad
BEICTUIERICIR]
F farstett @wa (@) ™ T
el $o T (o) T S
3T Bl o AL § STl bl @ (4T) = =
3T FIl § GO G St (THa+E) = =
-t Jirar &
Fd fastett Tad () 597.03 @8 forarare 598.06 TG ferarare
T T G () Bl Bl
31T El o ATEAH § FHsTl ot @ud (TH) = =
TR HIAl & TG i FHoll (S1+E+TH) 597.03 @E ferarere 598.06 TG feharrare
2. fewast fopw e et & weifa fafafed faeor gem o o 7=t
uUEs fawr ad 2021-22 fawr ad 2020-21
e fasia ad Togern fasia ad

TW@TW&W%WWWW(W %Z
(i) @t s

- STE ITER &

- ITER & Y - FUAT ITER b7 & ey e
(i) st Y TRt WG

- I3 ITAR el

- ITER & G - HUAT ITER bl &R ey &t
(i) o™= =a & 5

- STE ITER T

- ITER & Y - FIAT ITER b7 & ey e
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1

;1 S g T

e fa= ad 2021-22 fa=r =t 2020-21

FAuT forite o ILERIBERIERL]

(iv) Tt sTet / STeviierd St

- T3 TR e
- ITER & G - HUAT ITER bl &R ey &t

V) o=

- T3 TR e
- TR & G - HUAT ITER bl &R ey &t

Tl fewarst foram Tar aH (fhafeta o)

3.

1.
2.

It ST R et &t H ST FeRTet, @ i e (e #): ey @

AT 1 ITET F e THIT 3 IS ST THORT T ShT 0T eT ohe: @] &t

ST Gohdeh! o U¥T 10 § ST 7T qR{eIfaer 9 ¥ Goeayiiel &1 o Gael H, Ueh e ST ST=eeh etarerat
o TI-T T &1 7 STa fafaerar o 3ohTe o Heeul Yo 31T STcae FTa ohT foaRur ye &Y. oIn] et

Ife 5ohTS T IS fafvTE Teel 1 € A1 YOI el ¥ GUR o foIT T SeifTent a1 QAL o1 STANT fohan ©, a1 Segsia /
STUfeTE FEiET / STIe STUTYTE o YTa ol W foham 7, o 0@ SHeRT formoT 31X Trer & Tt et o qioms wer e en]
Rl

AT THTS o UTE SHerT T ST STUeT T AIsT 87 100 Yeal/ae fofep | foemor 2

g, TUT ek ohi Al gRT STJaTfaa Sedl/Erem ifd @ T 3H shrat-aa o forg wuft wafemt sht aftenfer feram
ST 8. Ueleh T 3 U= Wyl SATaEniach hTal shl UgET ohi @ AT ferdt oft waAT / Sruer o wier
TEEYUt STEHTaeh Ufeharail ehl Rt ¥ T8 vl AT TAUTE ehix o folg ahTel e amg @, STen gl
Tl TSTael AT i oh foTg Tafer faami grr €herm e it fert <1 1@ §. weieh 9@ 3 &1 e ieht
JIETST Skt UgeT ht & ST 379 foren fonam 2 it et gy d faran e @ aifer @ giafea foran < wen o
WIS YTIET Shi At STaET e Taraier ehi TS T&AT 2986 faieh 04.02.2022 h & AwhTel I[& fohaT ST
Teh. WEYUT WUTTTeral o USTad ShTHehTS ohl GAT2id chis oh feTq TUa-T0a 0T TR oreamd fony o @ €. Shem
awmé;wﬁ;maﬁﬁa;%ﬁmm% 3T Sfer STy fiehert o SUTH s o forg Gafera shTearst sht @
fearsT @R,

ToRTE o 3Tk foa § IU= T aTel TataReT R fopdt off Hecaryut Hfdenet TwTe o1 GarrdT Y. §6 Taer | TS ST o vTe
7 ST S T T 7
THTERUT TR Shig Ueher ToTa .

3o feq wTieRY oAt gfeerd @F 9TieRT o |2t fohy MU e & qe ¥) 57T qeater gataweiia guret o fa feam
AT ofT. TR TGt

fagia 7 - sgadmE, sa Qrasttaer A framdes SAfq st garfad v ¥ Gore 8 2, a1 32 FWer ST greEyi aian 9
hTH SHIAT AT

SATAYIH Hehaoh

1.

h.

.
1
2

3
4

T, R T ST HEd / G o G GGl S GEA- 9
Cif Ffm‘10;&Twaﬁrsﬁwﬁ€a¥/@ﬁ@@wa€%m%wwﬁuﬁmﬁwm,a‘rmwuam/
RRSECAH

R A ST HEell/Ful st A IR AT ST HEell/HHl sht g (T/
)

HEREEER IR g

T deh Taie TEI e
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EIEFRERIE RED

AT T e

TR TSt S THITHu 31 gfear
ftrereg $7ohw T ke U Sftafesy waifame
fFeafan sy o7 3fean fafies

O [0 | 9 | &N W

33444
|

2. frames mfuehToT o wfderat STICYT o STTHR W orTs ST Ufaeqei-forrelt STrerer § Hafud fordt off 78 W &t T8 o1 =9t T i
YR FRATS T {TaXoT T .
UTFIeRTUT ShT ATH AT &hT I Fd YU shiiarg
IRLGa
AT Uehdeh

1. T g7 S grestiaes Aifq et ohT feeroy -

Th. WTeST(eR ifd Sl TehTeld TATWEeh! ST a8 gRIGHET &t 9 foten, afe Sueree gt
et or forg  wrewiten gt (anfien/

SUATEAT AT ST H srefaTiier/ Smifaes
et U & / 3T FHOIT T ’3
(=1 =&t fafée &Y)
1. Sparset-umaTe Hfifq & fier https://www.
. centralbankofindia.
> AR e @ co.in/en
3. I guwew HAifq gl EItED
4. op 5T o€ A 7 ElitED
5. gfara ST AR o A gt rftiem
6. frepre vare Hifq 7 ffeR
7. gt—lﬂmﬁﬁéﬁaﬁ%ﬁm PN K ElILED
I STT AR GRieaa .

aTfere & aEqal oY amaEt T R el

YIS AfRAl % gaY # el &

fagem & fom Hifa
8.  aftss Amiteni/ feeai/ avam g Elica

GTarement o fau ifq
10. yrger fyrenTaa femeor o o Hffa 7t e %Z
1. gree st Hfa & ifier
fagin 8 =ra@TEl ot GuTETh faehTa ST Gu fashT el agmar e wifen

SATAYIhH Hehoh

1. = fod o ® T AT o ST T T ERT Y& ohl T3 TRATSHIS o TSR TS STHa (THRT ) T foawor . @n]
&t

2. frafafed sy & afErsHr o IR # SR JEM e f57aeh o STTueh! e gRT gaiy 3iX JIRioa(3TR Ug 3TR)wTeishn
A ST IR § . A et
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TS e

3. TS T arerdt ST ST FaRT SR aTel o ST Ui Y
4. STYfeharatt § TG e TIHIHT ST ATeTd (AT & SR 9T et Yerred | €ia o)
THT 1E $2T ST T B,

A ohdeh

1. THISTeh TuTd SATehelT H Yge TN ford) W} TohRTcHeh ATHTISTeR YTE oh] ohH o6l oF O ht T8 ShRaTgal ohT fGau] HeT ohi
(e : I STavTh Tehash! o1 T¥ 1): fohdlt TeRTATeTeh WTHTRSTeR TTel Skt Yo T8l &1 7 2.

2. TR feRTal gRT faf=d stemteft fSiell # 3TTUeRt T §RT I[& oht T HUHSAR GRS W fF=fafEd STeprt ye e
] T

3. (@) o 3T U Srfumr @lie fifd & et o1 Hwid / FESK GE et Sgfiehatei § TRie i qreifieher o7 27 &
(@) 9 foh WA /AR TET § 9T 3 &7 gau A oy sen
(M) T G (Te9 & ATHR T) T qE feheT Tfaerd 27 TAT hig ST STeredl et &

4. URURH T o TR T ATIH! 3hTE (<1 forita of #) o i a1 eafemfea sifigeh Soer & oTe 31T |reim fohT 11T wfmedt oh
foreroT: SueTedr &t @

5. difger Guer § ety famel § fardt off ufaeper ST o SR W Y TS A7 917 TEt GURTHS SR aTS ohT fFawor forad Trafieh
S ShT ST TIFeT § . SueTees T @

6. TIUER YRERHIST & e o1 faaor: Sueteer Tt

fagia 9 STaETa ehl U STWIRATS o | T ATfeq ST fTeier aiier ¥ STeht AT ehi=T =Tfeq

Ay Hohtdh

1. IusrhT TerTadl T ufaferan ol uTe e 31 STerT STaTd &3 & Tt 3 a7 auf &t
INEIRRARCITURGE]
ek ST SEAT T [T HH o A, forermaa famer &3 § gur foran o 7. T famor & & g TR W et 3T
eI o1 WE ®9 § Gg=HT S Gy forar 7 . e fremor ufshar # oSt o o fow, Rrenrr o SHie o
T o 31 geft WX W A G FfehaT FE E §.
frerrare fameoT Hifa:
Hifq &1 Sevy Ifad Tar uem A ST TS IF o AeAT  UTeS! ol TRl S GHETS % WIHe! il o AT ST
TTEeh! o1 feTehTarat 31X Wreat ot e famr GiAfaa et 7. WHte o ot 3eaTe ST TaT < & e BT e e
TS AT AR,

JETES T UTeeh T foemoT -

ek T ST JIMIEE W i YT e, et ST & faw Feaeme Fox, werge sfe, Faten i «fiw TW, TAEuwa
T 29, Ty o foe Areet Stfeentdt, sferT wieharer, UTeeh Tar 37T &5 shiaierd 31 3TrsIferes st ® frerrae framor
TS ARIHRY ! T fomaT 7. 39 AT dafereh AR hitps://www.centralbankofindia.co.in/en/customer_care.

Zae afaRed, e d 31w $fear & ures AfffiF https://centralbankofindia.co.in/ogrs/customerloginds WTea® & it
ToTeRTara <11 Gahdl 2.
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2.

3.

et Scarel/qaratt o THaTeR o fvd % ®9 H IAE! /AT T e e frwen an § SRt I 7

THeT T oh UaeTd o ®U
e FHRER o TFTETT o &7 F IAC § Faferd qafawoia o T T
rHTfSTeh ATES
e 3T TEt SwAm
QISR /2 GRfe fue

Tr=fafea & ey o STuTeT fFTehTadi st TE&T:
fa=r awt 2021-22 adw fa<i= a« fa=r awt 2020-21 fusen fasiT o
qEH ST Aol o 3id  femfurai  av sh SO Wit ok ofd  fewfurai
TRR ¥ wifaa TR ¥ wifad
Heheq Hehoq

TIga e - - - - - -
wEeEqUt FaTg FeT AT
BINECERIIS LI - - - - - -

3TIfe MR - - - - - -

3= 183566 923 T 213958 4381 T
IBECIRECTY IEECIERCTY
fear e feor MR

. G TRl o VT IS ATTET o ISR hT forawur — &) &t

AT T o U1 WIEeT YT S ST | Feifera Sigat 0% g gren a1 i 27 (81/7et) afe Syerss & at wiferet o1 do-forer
EHEET S

T, <Ifoh 7% T 3Tiafieh T&aet ¢ 3T Jagrge W Iueresel T ¢

Teford e 0 BT TS o7 9 e Rt oft GURTcHeR hiaTs ot faaRvT Ier o fammae 31X STaweeh Yo 3, FTgek e 37
ST TOT2T; TTEeh ST STaT U1, ITTE ATTET i AT St AT, ITGT / Taratt oht & u fames TTferehTor gr
T / Fd FRAT

[TEaT TN W ferd gl uT sht TS GRTeHeh hkargal o yiiiet 8:

o fefSest e & folT 2Tw T

* UTEeh! ohl THTATH

o Taeh frrt

AJd Uohdeh

ST/ TICHTH STeT TEUT o ST T YT oh STHeRRI T ht ST Tenel © (Afe STereet 27 at et fofeh Te ).
T) aﬁ'(ﬂsz‘ https://www.centralbankofindia.co.in/en,

Eﬁ) T WATg” AT | W BT (https://play.google.com/store/apps/details?id=com.infrasofttech.CentralBank)
3T T WX (https://apps.apple.com/in/app/centmobile/id1053790727), UT ISl afehTT TfeTah 9T ST &

'Fﬁ) T nﬁaTg?fr' IRy @T(https:/Iplay.google.comlstorelappsldetaiIs?id=com.mobiIe.cbiepassbook) C 10y
Q"T'Rﬁ'{‘ (https://apps.apple.com/in/app/cent-m-passbook/id950604171) WWW@W SUCTRT

2
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) "oftw ¥z utems" AW ¥ W W (https://play.google.com/store/apps/details?id=com.infrasofttech.
centralbankupi) 3T Q‘T wrR (https://apps.apple.com/in/app/bhim-cent-upi/id1282995874) WY tﬁa'lsT-r

TS TR ST §

%) BUR Wyl Wifgar Yeach o WeAW ¥ JEIT Youtube (https://www.youtube.com/channel/UCAIZ_H8-
YpEOfQOVeQ_XsnQ), 'Fc‘:7>|2'{‘ (https://Itwitter.com/centralbank_in), ﬁa‘qgﬂa‘ (https://lwww.facebook) TUT.
com/CentralBankoflndia), feereza (https://www.linkedin.com/company/centralbankofindia) C 10y ELApIE
(https://www.instagram.com/centralbankofindiaofficial/)

W) BUR ek oAt SIe1-Tht SaT 1800 22 1911
2. YIRS T IAE ST/AT YTt o TIFe 3T RTHTR ITFMT o aR & Fiod i 7R forferd et o o 331 T hew

B SUUITRTSH hl deh SAmEl AT Aareit oh garae it fdig) SuaT o ot # fifam i o o feferfa
ATEAYTh Thad 3T TR 8

T) UTEeh! hi hHgeh, folares, TR, Jaua A fEaet S |ivTer Wi wiewhid 3 uream | gean giwal o
IR W Gfed feran AT e,

o) ATEHAT agM  FoTT 3T WeHH, T8 $eTAe dAferT it wrarger afen avt STaT forar wraT 2.
W) TTEeR! SRl Aok W THTHTH ¥ WTLTH § YT ANTEHAT HI9T U 3F T 2.
<) Ao UTgeh! hi oIS Yoel THUATY / ST THUATE U B 0T TAUHTH S UTEaq & WgaT GUar TRl
Fferar ure gt &
%) UTEeh WITEShAl oh feTq TR Ufeal ot GUa FTHeehdl He9T UeioTd fere wId €.
) fafirs gran SrTEehar GuHTsil shi WHEaT & wgd ferar < €.
3. SUNTHIST I fhel offt ThT o AT/ STATITaSE YA ¢ T & SFGH Tareft GorT o o foaw & Suerey @
Aeh-teh! AU ¥ TeRt off SEer o ot o TTEeh! ohl TUUHTH 3T el o WTEAN & e fehar < €.
4. T G TIHT HAL O STHR STE o SR SIS ohi YT GorT HefiTe shet 27 A &, o &g # faawor 3.
Bl
FT 3T 3TS 7 o013 o THE Icdral / Haratl, ohTs A1 TVl SohTs oF Teler o HecoqUl Tl § Haferd STt §qfE o
Ty H i T foRa om? (37 )
il
5. STET SeoruHl | Watid (e SHehiT UeT= i
T. WS o GT20-TTe STET Seeiu=l ehi TATST Sht TEAT - 37+t Tk g wa1 Ul Te1 bt T8

. UTESh Shi SATHIT: TE AT WHSRTRT | [ STET Seora1 ohl UfayTd - A1 et
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