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Engagement of Business correspondent Supervisor for Supervising BC activities
ANNEXURE- 1

1. Vacan
Sr.No DISTRICT Vacancy'

L FARIDABAD 1

2

DELHI

(WEST) 1

2. EligibilitYCriteria:

which selection is to be made.

4. Due diligence:

a) For Retired Bank EmPloYees:

ietired Officers (including voiuntarily retired) of any bank (PSU/RRB/Private Banks/Co-

;;;ir" Banks) up to th; Rank of Senior Manager / equivalent mav be appointed for the

purpose.

Retired clerks and equivalent of Central Bank of India having passed JAIIB with good track

record.
. All Applicants should have rural bhnking experience at least 3 years'

o The maximum entry age will be up to 64 years only

o The maximum age for continuation of BC supeivisors will be 65 years'

b) For Young Candidates:
. Minirr* qualification should be graduate w!t! C-gnp-u11 knowledge (MS Office' email' lntemet

.r".1, fro*"i". qralification like Ml Sc. oTy BE (lTy MCAA4BA will be given preference'

o Should be in the age group of2l-45 years at the time ofappointment'

o The maximum age for continuation of BC supervisors will be 60 years'

3. Geographical location ofthe candidates:

o The candidates should be selected from the same District where they will be assigned 1o function

and if suitable candidates are noi available in the same district, the candidates may be selected

iro, tf,. adjoining districts. Candidate should be proficient in local language & dialect both

r-eaaing ana writin!. Und", no circumstances the candidates will be selected from other states'

. eppliints should-be willing and 
'in. 

a position.to. visit villages in the district for supervision and

ot'her activities as and when assigned on periodic intervals'

. Should have accommodation ni'ar the nodal branch and not in any case outside the district for

/

www,centralbankofindia'co.in

(

iiii.i,.;i1's'8lilrrffi ;,'ari;;$;t'h;'di,'5;ih'i:iidordd

zTotal Vacancy



,€

Regional off ice Delhi central

9. Review of Performance:

BC Supervisors will rePort directiy to the Branch Manager -link Branch and Chief Manager /

Officer in-charge of Financial inclusion at Regional Offices. Regional Head will review the

performance of BC SuPerv isors on'MonthlY basis

Chief Manager/ Officer in-charge of Financial Inclusion at Reglonal Oflices shall Place a

review / renewal proposal before Regional Head on annual basis lmmediately after comPletion of

one year from the date of aPPointment duly recommending for continuation / termination of His /

her services based on the Performahce ofprevious annual Year

Regional Head will review the peiformance of BC suPervisor annuallY

DueditigenceincludingKYC&ClBlLreportsshould-befollowedatthetimeofappointment
trt "." 

.ir," are having-adverse record, or ierminated/ dismissed from past service etc. should not

be considered).

Police verification must be arranged and conducted in respect of each selected applicant before

assignment ofdutY' 
.

5. Selection and Approval of BC Supervisor:

The selection will be held through an hterview process by Committee

6.ModeofApplication-Candidateshavetos€ndapplicationsThroughRegisteredPost/Speed.
post/Courier Service to f"'ii"*i"g ,alr"rs, Nb Other Mode will be accepted. Last Date of

receiving complete application is 10/07/2023 :-

. "Central Bank of India
Regional Office - Delhi Central

Address: 1398, id floor, Chandni Chowk' Delhi-110006"

7. Period of Contract:

The contract will be initially for a period of 12 months subject to satisfactory annual performance

review.

Assignment of BC Agents / Cohflict of Interest:

ThenumberofBCsmappedtothequpervisorscanbeincreasedordecreasedincaseofexigenciesasper
requirement from time to time' 

rt Bc agent should not be related to the
Whlle assigning BC agents to a supervisor, it should be ensured tha

rro"rii"tit. t".llf member, biood relation, close relative or having any business relations'

a

8

a

Regional Heads will recommend. to Zonal Heads for review / renewal / termination of the

con tract of BC supervisor on or before completion of every year'

rr'r..tr"rrr.'t
Address: 1398, 1" floor, Chandni Chowk, Delhi-110006
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Renewal of the BC supervisors' bontract will be based on their average 
. 
performance analyzed

through monthty Scoring Matrix as per Annexure-2

onal Office Delhi Central

10. Termination of sen ices:

Zone.

11. Rotes and Responsibilities of BC. Supervisor:

o Monitor working of BC Agents assigned to him /.her on daily basis through BC Dashboard /
- 

i.'r#""i. c",r7 on line v6 meetings besides.inonthly visit to BC points.

o The BC Supervisors *irr u" ."rponiule for_ fixation of targets and monitoring the progress vis-i-

vis target. BC Supervisor i, # tt'r'"t"Ju"sed on the pJtfott-"" and achievement of various

targets by BC agents

Ensure that banking services are available to the identified villages/ SSAs (Sub Service Areas)/

Non-SSes including communities in rural / urban/ metro areas'

Educate BCs about iheir roles and responsibilities'

Ensureredressalofg.i"uun"..of."u,,o.",,/BCsandsubmitfeedbacktolinkbranchwithcopy
to Regional Office' ..,^, ^. ^^6C*ar" meetings iir the villages/ SSAs (Sub Service Areas)/ Non-SSAs as well as communrtles

in their operational area to *i"rr# ,ii"g*./ 
"urronl.., 

for availing of banking services of our

bank and submit the report to Reg'ional Manager'

Visit to allocated villages/ ssAdia;a Servicl Areas)/ Non-SSAs as well as communities in their

onerational area and gC point. in'It" aittri"t ut least once in a month and submit the report to the

it i"f naun"g"tl Officer in-charge of Financial Inclusion'

rraonito. a control the activitieiof the BCs 1n coordination with link branch. BC supervisors

.rrlL"rr* itt" BCs remain active'

Ensure that the oc, ur" op"rutional during the working hours as per extanl guidelines ofthe bank.

To ensure that the BCs *" "Grrur. "" 
iaily basis uid t un.u"iionr in the BC points are taking

place as per prescribed norms/ guidelines'

Lnrur",tu, BC, ur" no, doing any type ofoff-line transactions at BC points'

g"rur. tt u, BCs are engaged in cioss setling ofour bank's and third party products'

a

Ensure that BCs are engaged in recovery ofour bank's dues'.

C""Ar", financial litera=cy sessions with villagers/ communities during

Points'

lieil;':.:i'3e8,1?rifi ;,'E#;e;ie'h;il["d:rhl
www.centralbankof i ndia'co'in
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)

his visit to the

.Eitherpartycaninitiateforterminationofcontractbygiving30days'notice'However'incaseof
non-satislactory .onar.t A'-pt'ioi-""* I misbehauiir / indulgence il "]'-T:-:lll"-Oriation 

/

ir*Ar, Uunt ,ei"rve. the right to terminate the contract insuntly without any prlor notlce'

e Further. Bank reserves ttrJ right 1o reduce the tenure of contract or prematurely terminate the

conlract with one month's notice'

o Bank will blacklist the sup"*i.o, involved in fraud / misapproprialion tt":-I^d-:,ltt of tuth

supervisor should be .ir.u[,"JlV Zones at regular intervali io avoid engagement in any other
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a

Ensure that BCs have displayed the Dos & Don'ts board at BC points'

Ensure that BCs are issuing only system generated slips to customers

Ensure that BCs are not using dny stationary ofthe bank'

BC Sup.*i.o. must take feedbaikr fro. local customers regarding functioning ofthe BC agent

duringiis visit and submit the feedback report to Regional Office'
plan ind organize camps in consirltation with the link branch /Regional Office from time to time

for achieving various targets.

Coordinate *itt, th" branch and CBCs / Service provider for appointment o.r !c |or identified

io"ution. [n case of attrition ofBCs, coordinated action should be taken for substitution ofBCs at

the earliest to ensure that continu;d banking services are available to customers.

Ensure that the details of field BC and any other Officials visiting the village are to be display in

the village for information in advance'

Coordinlte and interact with link branch, Regional Office and Corporate BCs and submit the

suggestions for improvement of BC activities' if any'

,trilnge to. locational training programs on latest technical updates, operational guidelines etc.

for BCs.

RegionshouldallocatevillagelSS,t(Su-bService^Areas)/Non-SSAwisemonthlytargetsfor
l"i""rr a"r.f"pment under inancial inclusion to BCA. The BC supervisors would monitor the

;;;g;;;; oi r,nin"iut Inclusion.in viilage vis-i-vis targets. on non-achievement of targets of

financial inclusion by more than 50% ir sce, under particular supervisor for consecutive 2

;;;;"; uny Z quu.t".r, the pgiformance of Supervisor will be reviewed for continuation of

**i"" Uv n"giorut Head and ii deemed fit, he/she can be discontinued with prior approval of

Zonal Head.

Any other duties, as and when, assigned by the bank'

12. BC Supervisors as Brand Ambassador of Bank:

a

a

TheBCsupewisorswillactasbrandambassadorsoftheBank.Theywillbeprovidedldentification
6;r(lD) duly signed by competent authority at Regional.Office and other stationaries required by

irp"*i."r. U" *i-il b" giu"n truining io develop sense ofbelongingness & brand ambassadorship'

13. Payment of monthly Remuneration & other allowance payable to BC Supervisor:

a) Remuneration: A mixed struptuie of monthly remuneration of BC supervisor comprising both fixed

and variable components will be paid. The variable component will be ascertained based on the score

securedbyeachBcAgentonVariousparametersasperannexurell.Thevariablecomponentofthe
commission will be decided as p; the slab given in Annexure ll'

oCategoryA:Bcsupervisorwillbeallottedi'ithminimum25BCAgentswhichmaybeincreaseas
per Banks discretion.

Category B: BC SuPervisor will be allotted with minimum 20 Bc Agents which may be increase as

per Banks discretion.

..r..11..1...11,

Address: 1398, 1" floor, Chandni Chowk, Delhi-110005
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TheremunerationwillbepaidbasedonthecategoryonwhichBCSupervisorfallsatthe
discretion ofthe Bank.

Sr. No Fixed
Component

Variable
Component

Conveyance
Allowance

Mobile / Intemet
Chalggq_

Category A 15,000/ Rs. 10,000i 4000 Rs.500/

2 Category B Rs.12,000/ Rs. 8000/ 3000 Rs.500/

b) conveyanceAllowance:Each.BCsupervisorwillbepaidfixedconveyanceallowanceRs.4000/per
monttrfor Category A & Rs.3OOO/. per month for Category B Supervisor'

Mobile expenses: Each BC Supervisor will be paid Mobile / lntemet charges / expenses Rs.500/ per

month (Fixed).

Leave: He / she can avail maximum 3 days leave during the month & 30 days in a year'

c)

d)

e) Provision ofleave and maintenance of leave records:
' . BC Supervisors shall be eligibie to avail 30 days of paid leave in a calendar year' Leave entitlement

witt ue catcrtatea at the ra;e df 2.5 days leave for each completed month from the date ofjolning

.Bcsupervisordesiroustoavailmorethan3dayleaveshallgivenotlessthanTdays,notice.

.lnterveningweeklyofforanyotherpublicholidaywillbecountedasapartofleaveperiod.
o ln addition to the above, Bc.supervisor may under extra ordinary circumstances (self.sickness /

sickness of dependents or uhder any unforeseen circumstances/ exigencies shall be eligible for

ExtraordinaryLeaveonLoss.ofPay(ELoP}notexceeding60daysduringtheentireperiodof
servlce at the sole discretion of the Regional Head. This facility may be availed maximum twice

duringthetotaltermofengagement.Superv|sorisnotentltleforremuneration,ifleaveavailed
excee-ds 30 days or availed Extra ordinary Leave on loss of pay during the annualyear'

f) Provision of TDS:

TDS shall be deducted from the monthly remuneration payable. Regional offices while paying

remuneration to BC Supervisori Shall follow the lncome Tax Department Euidelines on TDS'

l2) IIBF - BC certification:
ei .rl"*iro* need to obtain IIBF-BC certification within 3 months from the date ofjoining' Bank

.t "fii[i.Ur*. 
the Registration Fee one time upon completing the course' Upon non-compliance BC

Certifications, penalty witl be levied as under:

o From 4t6 month to 6,h month,. Rs'1000/- will be deducted from the fixed component.

. From 7'n to 12'h Month, Rs 2ooo'will be deducted from the fixed component'

. After 12 months, his /her contract will not be renewed'

Address: 1398, 1" floor, Chandni Chowk, Delhi-110005 \A
www,centralbinkofindia.co.in

Type of
Supervisor

I



Regional Office Delhi Central

*Retired Bank staffs, who have already completed JAIIB/CAIIB are excluded from llBF BC

certification.

I 3) Placement & Infrastructure:

Regions can make suitable sitting arrangement to BC Supervisors preferably in the Regional Office or

respective District HQ linked branch based on the suitability. lt should be convenient for the BC

Supervisor to visit all the allotted BC points in district / Districts.

Regional Office shall also provide a Non-CBS system with internet connectivity to BC Supervisor with

due access to Fl dashboard for monitoring the performance of BC Agents.

14) lssuance of lD Card:

o The ID card for BC Supervisors shall be issued by respective Regional Office immediately

after onboarding them.
. Deputy Regional Manager/ Chief Manager, In-charge of Financial Inclusion should be the

authorized signatory for issuance of ID card to BC Supervisors.

o Regional Office to maintain the register of [D Cards.

r ID cards should be collected back by respective RO and destroyed in the event of termination

of BC Supervisor. .

ANNEXURE.2
SCORING MATIX OF BC SUPERVISOR

@
CENTFAL TO YOU SI CE TST'

Category B.Category A Score

Criteria Marks
Max

MarksCriteria
Sr.

No.
Parameter

l0l0 90o/o - l00oh90% - 100%
8 80o/o - 90Yio80o/o - 90o/o

70% - 80% 670o/o - 80Yo 6

4 60%-70% 4600/o - 70o/o

0

t0

< 6o0/o. 0 < 60Yo

I

Status of Active BC
Agents

9 > l0 0h 9> l0%
7> 8 o/o to l07io 7 > 8 %o to 10%o

5 >6%oto8%o 5> 6o/oto8%o
3 4%oto6oh 34%oto6%o
0 0

9

Less than 4%

Growth in average
deposit mobilized in
PMJDY accounts
over previous month

> l0 Yo 9> l0 0A I
7> 8 o/o to l0%o
5> 6 o/o to 8 o/o 5 > 6o/otoSYo
34%oto6/io 3 4Volo 6Yo ;x0 Less than 4%o 0

9

,6Less than 4%o

No of PMJDY
accounts opened (7o

Growth over
previous month)

*r;at*'lrglF =BsrCennsl Eank of lndia/a )

....r.r....r.tI.r.....rr.r..
Address: 1398; 1" floor, Chandni Chowk, Delhi-110005

Marks

8

Less than 47o

)

7 > I Yo lo l0o/o

www.centralbankofindia.co,in
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GroMh in Micro '

lnsurance policies
enrolled over
previous month

> 15 o/o I 9

9

> l0o/o to l5o/o 7 > l0o/o lo l5%o 7
> 5Yp ld l0 Yo 5 > 5o/o Io l0 oh 5

l%to5Yo 3 lYoto5V:o 3

Less than l7o 0 Less than l%o 0
o/o of Zero Balance
A/C to total A/cs

9 < zYo 9

I

2% & less than
4%

7 270 & less than
4%

7

47o & less than
6%

5 4% & Iess than
6%

5

6% & less than
8%

, 6% & less than
8%

,

>\Yo 0 >8o/o 0

6

PMJDY OD /
Agri/Gold/Retait
Loans

>:30 9 >:30 9

9

20 -29 7 20 -29 7

l0- I9 5 l0-19 5

0l -09 3 0l -09 3

Less thaln I 0 Less than I

7

>:50 9 >:50 9

9

7 35-49 7

20-34 5 20-34 5

05- 19 J 05-t9 J
<05 0

Unfreezing of
Accounts opened
during the month.

l00o/o 9 100% 9

9

90o/o-99o/o 7 90%-99% 7

80Yo - 89o/o 5 80o/o - 89o/o 5

70% -79% 3 70% - 79% -)

<70 Yo 0 <70 0h 0

Category A Category BSr.

No. Criteiia Marks Criteria Marks
Max

Marks
Score

Less than 2
complains

9
Less than 2
complains

9

Less {han 4
complains

7
Less than 4
complains

7

Less thhn 6
complains

Less than 6
complains

5

Less than 8
complains

J
Less than 8
complains

J

D

9

Adverse reports/
Complaints against
any BC agents.

More than 9
complains

0
More than 9
complains

0 6
9

1t' floor, Chandni Chowk, Delhi-110005Address:13
www.centralbankofindia.co.in
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5

< zYo

0

Activation of
Dormant Accounts 35-49 '

<05 . 0

8

Parameter
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Indulging in round
tripping transactions /
fraud by agents of
CBC

Less than 2
cases.

9
Less than 2
cases

9

I

Less than 4
cases

7
Less than 4
cases

5
Less than 6
cases

5

Less than 8
CASES

J
Less than 8
cases

3

More than 9
cases

0 0

ll

Customer Satisfaction
Index: Feedback from
BM, FI Coordinators
regarding qualitative
aspect of BC
supervisor such as

their behaviour,
communication with
BC agents &
Customers, handling
Situations.

Excellent 9 Excellent 9

9

Very Good Very Good 7

Cood' 5 Good 5

Satisfactory J S at is factory J

Poor

0

Poor

0

The variable component of the commission will be decided as per slab given below.

Sr.
No.

Scoring Variable Component for
Category A

Variable Component for
Category B

l >:30 - 39 Rs.4000/- Rs.2000/-
>:40 - 49 Rs.5000/-

3 >:50 - 59 Rs.6000/- Rs.4000/-
4 >:60 - 69 Rs.7000/- Rs. 5000/-
5 >=70 -79 Rs. 8000/-
6 >:80 89 Rs.90001 Rs. 7000/-
7 >:90 - I 00 Rs. 10,000/- Rs. 8000/-

139& 1"' floor, Chandni Chowk, Delhi-110005Address:
www,centralbankofindia.co.in
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7

Less than 6
cases.

More than 9
cases

7

Total

2 Rs. 3000/-

Rs. 6000/-


