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Important Dates

RFP Commencement Date

04t September 2025

Last Date & Time Pre Bid Queries

15t September 2025, 12:00 PM

Pre Bid Meeting (if query unresolved)

15% September 2025, 03:00 PM

Last Date and Time for Submission of Bid

25% September 2025, 12:00 PM

Date and Time of Technical Bid Opening

25t September 2025, 12:30 PM

Date and Time of Financial Bid Opening

25th September 2025, 03:00 PM

Place of Opening of Bids

Central Bank of India, Regional Office,
JALGAON, 1* Floor, Plot No 18, G no.
21, Pimparla Shivar, Near Gujral Petrol
Pump, Jalgaon, 425001

Address for Communication

Central Bank of India, Regional Office,
JALGAON, 1* Floor, Plot No 18, G no.
21, Pimparla Shivar, Near Gujral Petrol
Pump, Jalgaon, 425001
rccjalgro@centralbank.co.in

RFP Document Cost (Non-refundable)

% 2,000/- (Rupees Two Thousand Only) in
the form of Demand Draft in favour of
Central Bank of India payable at
JALGAON. Exempted for Micro & Small
enterprises

EMD Amount (Refundable)

T 50,000/~ (Rupees Fifty Thousand Only)
in the form of Demand Draft in favour of
Central Bank of India payable at
JALGAON. Exempted for Micro & Small
enterprises

Contact for Bidders

In case of any query, Bidders are requested
to send the email to
rccjalgro@centralbank.co.in.
Communication should have information
like Name of company, contact person,
Mailing address with Pin Code, Telephone
No., Fax No., email address, Mobile No.
etc., so that clarification sought, if any, may
be issued to them. Last date & time for
raising any query is 15™ September 2025,
12:00 PM

Note:-

e Any bid received after last date and time of the receipt of bids prescribed as mentioned
above, will not be accepted by the Bank. Bids once submitted will be treated as final and

no further correspondence will be entertained on this.

e  Bidder to submit / upload scanned copy of relevant documents in support to claim eligible
exemption from the tender document fee / Performance Guarantee, if any, applicable for

Company / Firms such as MSMEs.
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1. ufv=m

Yed o 3t e, U a1 & HT o (W S § gl SIu) BT S Hrafad degat, T
UTge, oS - (400021) T 3R 3fiafere wrafad 317, TH. S, As, g0l T, go¥ - 411001 T 81 §F BT W R
T T 4500 IRATE 3R 90 YRS Hrafag &1 gol sad Hiifers U § Has AR 3R Hicbur &
! BIgHR R TERTY I H el gai 81 Y0 3iad & il & wrafery e SEHGTR, S,
SRTAH, SRS, STerid, ANTGR, AIfRYes, got 3R TemgR & g1

&= srafey, Serta, Sieiia e o Tal Siaiia & & Sidifd 43 mrareli oiR &g wrafaa # fafir
el fifex 3R R (@fte Ad/Aisa) & o TorRdt Jart ueH & ' faskarstt & I9a & forg
yfafya fasarsit & uxdra S war g1

1. Introduction

Central Bank of India, a Public Sector Bank (hereinafter referred to as Bank) has its Central Office at
Chandermukhi, Nariman Point, Mumbai — (400021) and Zonal Office at 317, M. G. Road, Pune Camp,
Pune - 411001. The Bank is having around 4500 branches and 90 administrative offices spread across
the country. Pune Zone geographically spread across entire Maharashtra state excluding Mumbai
Metropolitan and Konkan area. Regional Offices under Pune Zone are mainly at Ahmednagar, Akola,
Amravati, Aurangabad, Jalgaon, Nagpur, Nasik, Pune and Solapur.

Regional Office, JALGAON invites offer from reputed vendors for empanelment of vendors to provide
AMC services for Various Desktops, Printers and Scanners (various Make/Models) at 43 Branches & RO
office under JALGAON Region spread across JALGAON District.

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
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2. UTAdT HIUES

1. elterdr YR § Fd dom/w grft| T ST

2. SiciaraT % U YeTddl 4ald UG B & [og siell Ukgd d e dF AR fa<ia aot &
F Y IJUA 3MfSes Sov Wie & ouR frwa I =iy TR ARy Sog e
gl gFY 2022-23, 2023-24 3MR 2024-25 H % 2 HRAS Bl AMMD 3! g aielt & a1y U B
HRIGR ST AT S

3. T UK IR THI IUT $HifScs Said e & SR HOT Ued & TR o avf &
3 foma < fofta auf erufd 2022-23, 2023-24 3R 2024-25 & TRifE @y SR B fawor
OReTer oy 3ifSfa fvar gl 3!y sielt & Y TR B

S|

4. SeierdT & TSI SANT & U AgTadl 9alsh & &4 § | Ted! 4 TdlTod (e
& af 1 ergHa BT TNfRY | Sicerdr adaH | Ied o e IO/ SHTERT IR fear
W F o FH A FH A YR aivifus @bt ar ST =R (ife: fed 6
WHRY TAURT & A1y FHH TURRR Srgaiell § Terdl g1 gl eI & R @t aRiE &)

SleIdT & U PR U, foT FaR, Shuge! AR 3R TdiHdH
GG THIOGE BT AR Sieieral R R ATTaH & Bl
THMT el B AR O B T B IR, Tol gRT SR

T @8, o7 dex, Siwad
AT 3R TdHdH 3R
e (o av 2024-25) FF @-

T farar Simem | gt ufaar s BT gl
6. clierar SMETH3N YAV YT W/t gFf| T O &1 Ui
7. Sieierdr &) P et mideu a1 gdvi+e aF & Sieieldl & AR 88 W YUY
IushH (UEy) gRT Fad=/Aarst &t Hi iR FeER & BRI 7= % el v oA 31 fafy

It gt B gt STl R g

s 37 fpd ft Wert
IR A1 ool &3 &
JusHhl gRT HTel G T AET
STE T § | (STIP-3)

el F U FRIR/ARIR agsi & I SR
@G & U S &3 F Wil &7 § Jaygerdl

TRl dal & Add Bl
YA G B AeR Ifed

Frafed g a1fe Ul SRIfG BT fIaRor e’ AT
BT
9. Scard TR HO/EH grft off aadH § YRd B &0 4 &1 2 TMed 4 IdoHd (e
ST & & SBT P Y A Jand UeH HR @ 8 aul THTOT/60 SHTRT W fod
T U 39 &= 1 3 99 &1 3rJMa Tl ST ARy (i fUsd 6
T & iR B

10.

TG T HU-/BH Grl forgeh] HERTE & Sfod Praterd el
B U1 3T Gt SR B SrHens/ due JRu Suas
Bl =R T

T3 & YA & oY - SElag
P UdT S grer SieEel
YHTOT O / GhTA TG JATOT
3 / T gughar / w@ifia
mﬁﬁ+mﬁmﬁa@%
faorett fam duw & faw -

ST / SHum Sl Usiieron
YT U |
11. e fosa o aof § Siciarar 3 ol &3 & faiid Jod a8 3HTh Oed < ool & yeH &1 8 I
T & folt off 8 1 Turt WeTdT e @1 § a SiRal I A R Y Ty THTT
D13 yfapa Raré 76t & s U oty fopan ST anfel
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2. Eligibility Criteria

Sr.No. Pre-qualification criteria Documentary Evidence

1 The bidder shall be a company/firm incorporated in India. Certificate of incorporation

2 Bidder shall have an annual turnover of ¥ 2 Crores in last | Copies of last three
three financial years i.e., 2022-23, 2023-24 and 2024-25 as | consecutive financial years’
per the audited balance sheet available at the time of | relevant  audited balance
submission of Bid, in providing the support services. sheets shall be submitted with

the Bid.

3 The Company shall have made operating profits in last | Copies of last three
three financial years i.e 2022-23, 2023-24 and 2024-25 as | consecutive financial years'
per the audited balance sheet available at the time of | relevant Profit and Loss
submission of Bid. statement shall be submitted

with the Bid.

4 The bidder shall have experience of 3 years in customer | Satisfactory performance
support services field in banking industry. The bidder shall | certificate / Purchase Order
be currently engaged in similar AMC contracts with at least | from customers shall be
two Scheduled Commercial Banks or Government | submitted. (Preferably of date
Department other than Central Bank of India. within last 6 months)

5 The bidder shall have Income Tax PAN; TIN No, GST No. | Self-attested copies of PAN
and the latest Clearance Certificate. Bidder shall not have | Card, TIN No, GST Certificate
any arrears in Tax Payments. Where empanelled due | and latest Income tax return
diligence will be done by agency for diligence (FY 2024-25) are to be

submitted.

6 Bidder shall be a firm/company with ISO Certification. Copy of certificate

7. The bidder shall have not been blacklisted by any of | Affidavit on bidder's letter
Government Authority or Public Sector Undertaking (PSUs) | head that they are not
due to lack of support/services and malpractices. blacklisted by any of the Govt.

Authority or PSUs as on date
of submission of the Bid.
(Annexure — 3)

8. The bidder shall have Service / Support offices in the | Proof of existence for support
geographical area of JALGAON Region for support and | centers and manpower details
maintenance of hardware/software items. with phone number shall be

attached.

9 The bidder shall be a company/firm currently providing and | Satisfactory performance
having experience of 3 years in AMC services with at least 2 | certificate / Purchase Order
Public Sector Banks in India. from  customer shall be

submitted. (Preferably of date
within last 6 months)

10. The bidder shall be a company/firm having proper office | For address proof - GST
address in Maharashtra and ESIC/PF facilities should be | certificate  showing  office
available to all its employees. address/ shop establishment

certificate/ rent agreement/
ownership document + utility
bills (like electricity bill) For PF
—  ESIC/EPFO  registration
certificate.

11. If in last two years, bidder have provided AMC support to | Satisfactory certificate from
any Region of Central Bank of India under Pune Zone then | ROs where service provided in
no adverse report from RO to be reported last two years should be

attached.

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
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3.3 AqET FT IR

Y IRUGH $T 3T U RUGH H JHag HECR gTeddR a3l & AUH 3i-U8e
e TeREE & fau Sidfterarst & A e Sy BT 81 T8 &) Y & wrfe,
ST & 3farfd 3 arelt Tt eRanaf/sratedt )R ar] gl

3.1 &R ey FEfRId greaaR a¥gsit & anftfes YER@Id & Tt G-

- SWHeT TR (FTSITR TTHH 3R SR Rivew/ufterd e/ freear Jurd)

- SxpeTg Ui (TRfET Ricer/ufRrb e/ Mseam Jurd)

- Ted Uil (BTSaTR TurRil 3R TR Ren,/ufRidp e/ Meaaar wuld)

e Uit (SffRfeT R /ufRrs e Mg wurd)

. STc Afey fifex 136 BiaH, 80 HIaH

- TNgS fHer/Awg WHig iR

- BE-TfE R

. AoR/ZHuie flier/S ey fliey

- YT R

o 3RS T IR SonFR

- AUy

3.2 AT S & & fdld 3 aTel YRS Hrafedl &) Geradl UeH B 3R Sieliarar &
3R T wrRaraf/eprafaal ¥ urd gt fRremdl & Auer /g v do o foawt 7 asfig e,
STerTig H T ITST FONER (3RS ST BT BITT| SoNf-1eR Y 33t kg I Arvg g
TR 3R IR qYUT TR e/ e,/ MsadR quid I Yafiid T &) JUTeH &7
3IUT (HH I HH 3 IY) T dIgul

3.3 Sicfierar Jaia & & sfaifd Yea d@ T 3fear o1 wrarstt $iR srafadl &I wia an
Rren Iuasy T, S 09 oSt 3R SofifR &1 Juds faarur wnfiya g =i
FciierdT s9% oIy TehavE Afew ft Judsy TR | Hid TH-aaHRRST FolRR &1 T8
Hod BT b 3 giifard & fob vt piet Feffed wm S & iR s g o)

3.4 Sciierar gTeaR # {5l off O SR fawad &1 S & & o &0 ¥ o1 3 (@9, Wise
ZONRR (3RF) B BISHR) T Bies FolHAR (THS) UM BT 3R §F & g R
HT Hel & TR SIS aaR & foralt ot Siwguf iR ) TRwwd SiR UfauTo &t sgawt | T
amal ¥, S8t greamR & el off TR 1 agan B saadhal gl 8, dieigrar U el &
a9 ! fom fopddt sifafvad e &, foegpar e ot a1 vex # ¢ fowell & sjer & fowell §
Fad | TS Pis ST IUHIVI, BT &b TS S Uew Iuasy el § a1 Wie gfehd o, al
TioeiTo § 33 81 Q) ©, foe fpht arfafed e & el &M A1 I &l BT KSad
TISIWR I AT B! Te fpar wiwm| 3R bt oft Ths/ems @t oruffa & Ama & th
P 3 oNfR U g AR

3.5 sl 1t IR ¥ SWHely o BIERT (RE WRIE, ARy ¥ Ghihd o, dmme enfg
1 A B Y Ay e/ eRs gR1 et sriean f @ fg om 8-

. 9% gR1 FAfEE siavad Aiteaary/SiRfET Red Sy &t RIH1/3994, §F &I far
fodt sifafvaa arTg &1

e /AHR Y RITTAT 3R AfE/BIBTRIA §F B HTAH TSN & AR fHT M B

- 3%, 3RS B! T TRAWR 3R THITR BT HALIH BB T B
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. SWhcy Ul &t et T B I @ 9H/AHEE A & A, SWper Ul @ Fafhd
W o (SR BTl &1 Thls, W-Urd B, T Sxbeld i) ARG YR R &
S =fRT SR sruTeH Rute, Taifera smar & oM W SRR sifereival & Ty Ad gRT |
B S =Rl

3.6 TUHRR 3@fy % SRM Bl off RO F Sxwelu/AUST B Wide PR B d1G HTRIAT
Ren &) R/ AR, S o fardt sifdfiad anmd & e, faxita Jar vemn gR1 &t Sl
BIHCT § Ued, STl BT dh3{T T 3R TR Red W1 & 918 ST &1 gy, =it
a1 vaTaT 1 RaRt €1 SR Rited RIToHT a1 TR0 3 ST, Siefierd @1 faig I 3.5
o Ifcafad Tt smavge TR &1 RIMAT/BIRBTIRIA TR 31 ghft|

3.7 SciterdT I8 AT BT o TREd/AEREE & SR IS &30 Fon-aRI gRT I Bt
I arelt WEl/SdEt/A s3a/TadiEt fadt o arara @ god g it ae fFufae wu @ g
B ST © o A= o &1 818 fewa /0 g12d @ arRY @ Tshfid g8 €, af ST U §9H &
fore S g fovam T o0y Siefierdr ¥ a9 fokan Se |

3.8 IuUIg ARSI U AEEl B Bgd IHT agU S aRET ¥ 96X § @RdR R
Tl aaR) I YA & 3faifd waR &t smaftl o it gréaaR ufawio § & fom fomeft
Sffaad ARTd & fobaT ST T1fgT | Wt STl &I AIAR TS adR $i Yol UG &1 e
Ife S B ATaTbdT 3R TEHHT BTSIWR F i B R B, A I 3R Bl 4R B e
Sdiarar Bt gritl STHITT IXGU 39 UPR & a) AU - Scdl 3R TSR IUHIg axgait &
il M| b) fifeR - Ram, wifds| it Iuniv aegaii 1 Fad TR e W I&al o gl
I SR T &1 Wigpld &1 dRia 9 FAfaer & sid d& |

3.9 Siciard AR 3R SHersd W fafaftat gft s arfe a8 ghfEa 8 u% fe
BTSIIR ISR fT farsft WRTelt a1 TbTae & B B 3R fAATET SMYR WR 7 T HH 95%
3uergd &1 e Yo TALdT S BT SUemel F gy el €, A §b A fadd J o B
PHRUT FATE TG B R} aRE W SRAHR R Gl g

3.10 ST BT S 3y & SfAd 3 aTdt FreadR W RieH AhedR &1 3997 JHigd
HIT I, §& DI Bl SRS AN ot ol ol | 9 S § Fafafea mfafafar wnfie gt
. ORPNUE e iRféT Rem &1 win1o/Win11 a1 IR TWH0 T UUS
HT/UT/3TST BRAT

- YA/ H 7T SF TR AT URIHA HT a1/ A=

3.11 Siciierdr &) ¢l Hrifeadl & HidR URaT &Y VaT BId BT IR o 3R IYBT JATYH B H
& BT AN et "Prifead” Weg 1 3 S &1 PRifeay & S WHAR F YhaR/AMaR
g 10 991 ¥ T 6 §9 9 gl Ale: FW IAd AT HId Jibiad g MR §b Pi
IR & STIR i 8 Il 81§, SATUTdahTei R § dF sradmrar & o= o oft
Jarsft & foT Ha B Jha 8, ! gem1 ugd ¥ < S|

3.12 FaR® Tav@mE: didied FarRe wR@E (e, wieo, @t HeAt o ddaveHs
e, AR & et 3R AR YN F ¢ §eHT 3R THTS o1, 3R fommgt & iR t
TR STaRIDH TR DAY BT

3.13 BTSATR Bl GO WM R RYFARA HRAT: Hivel TRER ¥ ¥ ARI/SEed Sl ga ™I
R RFART B B U &, wFiRor &t e d§& @t grftl g, torft & agd
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afta sratey, sierTia Regional Office, JALGAON

JUFRUI/ETSITR B T: RITTAT STeGTal gRT HH: G 3R T URIR H 1 0, §F B By
StfaRad arTa =gt et

3.14 SACET (3RS & AW V) dF $I e R, TH-IR fed 3@ iR aeqd ant
Y T 3R IH GISATR/AIEITR B TR BT YA g1, IR B &b URYH 3R IJhd
YA @ fAf SR IHg, SedR W fHU MU wd & &1 UHfa 3R HROT &1 faaRor gof
ST

F1 & forg, TR & faaRor & SER a1 Fafd w0 9 Fyiid RaRs Wexee & w0 3| 86
TSR | < T WIS SR fAwerarali Bt uepld, 37 g1 B [ @ik IHy @ik Sr3TergH
DI Rpre B & oy I AT BT ST HT |

3.15 Ufawy & aRe aRadmdl & SMYR W, § B o IrRar/srafad & §¢ & Gl §,
TIIT 37 W R YT TSI BT IUANT U TG B! e Al S o= Hrafadl | faar
ST e g 3R I fafta =it & Arem 9 venht § =nfia fear smem|

3.16 RATSHT B HMAWHAN & YR W 6% TR FIEaIR Bl U J Fad Jovdl ¢, T T AR
IRE F Sfeid I SR TEHHT & SicRTd T8t S|

3.17 AT

IO 3 GI e & 39 § @it SircadR ol &1 Jard fear 1 anfeul greaar dadh
P ety Frfag o ST SoifFmR (3IRS) & I Rierd o H & 24 °e (gfeal &1
BedR) B Har T ST =1 iR fpadt ot i & wics SoifAaR gRT TRIS &1 udl Teq &
24 °9¢ & HIaR Iga1 91 @l

IS 4 § SSIWR B! Rgarg A+ & uferefid fohar S 8, o) reurd ufawumes aeiq 1 3
& & iR faftrad mwd &1 718 9o 7= ¥ ufoeftd fasan smem) T A A R, 3 e @
3Hferes et & fore STRia &t a8 &t S|

IS g1 d FISaR B WS =M ¥ ufrid fasan S €, at sl wfaeur= =9 &1 3
fet & iR faftraa IR &1 718 9o 7=AF @ gforiid e Som T T ara |, 3 el 9
3 At & fore SwRYed eifa ag1 &t st

e RR@E S R & T 24 692 I 3% &t 38 & 7d A & forg 2 fow sarR
T S1aT XA & g ITRE™! 81T, S 39 YHR GIT:

PH. g gt AT (3)
1. Tied Uit Z.2000/-
2. SWpeg gt Z. 500/-
3. Seadt fliex (136 col. & 80 col.) . 500/-
4. g fHiex Z. 500/-
5. o/ 3 oie fifer Z.500/-
6. TR Z.200/-
7. quera . 500/-
8. Plg 3T JUBIU Z.200/-
9. &1.pT._SMTATITg ATV BT Z 500/

SiellardT gRT IGRATd 1 § o3l/3gadd & R §, S o1 a18d sicierarsil gR1 &1 HIM
D1 WA BTt U7 T IT/RAG B & T a1t citerarsdl &1 Yiam fosar a1 $a o, ot
¥ for avme SH ard A & sifafad, Sidterdr @ So gRT agd fear S|
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3. Scope of Rate Contract

The Objective of this RFP is to enter rate contract with bidders for Comprehensive On-site
Annual Maintenance of Computer Hardware items listed in this RFP. This rate contract will be
applicable for all the Branches / Offices under Regional office, JALGAON.

3.1 The Rate Contract would be for Annual Maintenance of following hardware items:

o Desktop PCs (Hardware AMC and OS / applications / Middleware support)
e Desktop PCs (OS / applications / Middleware support)

e Gateway PC (Hardware AMC and OS /applications /Middleware support)
e Gateway PC (OS /applications /Middleware support)

e Dot Matrix Printer 136 columns, 80 columns

e Passbook Printer / Cash Receipt Printer

o High speed scanner

e Laser / Inkjet Printer / Desktop Printer

¢ CTS Scanner

o Residential engineer at RO

e Laptop

3.2 The bidder will provide One Resident Engineer (RE) at Regional Office, JALGAON
on all bank working days for support to administrative offices under Region and for handling
all complaints received from Branches/Offices on behalf of bidder. The engineer should be
well qualified and have experience (at least 3 years) for handling issues related to Hardware
and OS / applications / Middleware support.

3.3 The bidder will provide call log system to branches and offices of Central Bank of India
under Jalgaon region, which should include mail ID and engineer contact details. The bidder
will provide escalation matrix for the same. It will be the duty of the Call Coordinator /
Resident Engineer to ensure that all calls are closed within the specified time limit.

3.4 The bidder will provide at least 3 (Three, excluding Resident Engineer (RE) qualified
Field Engineer (FE) to correct any faults and failures in the hardware and will arrange
repair and replace any defective parts of the hardware during bank’s normal local working
hours. In cases, where any part of the hardware need replacement, the bidder will replace
such parts, at no extra cost to bank, with brand new parts or those equivalent to new parts in
performance. If any of the peripherals, components like hard disk etc. is not available or
difficult to procure, is causing delay in replacement, a standby hardware of equivalent
capacity or higher capacity at no additional charges will be provided to bank branch. And
one back up Engineer should be available in case of absence of any FE / RE.

3.5 The following activity also to be completed by the FE/RE while formatting of the
Desktops due to any reason (including but not limited to malfunctioning; virus infected PC;
slowness etc) and repairing of other hardware like Scanners/ Printers etc in the Branches/
Offices:-

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
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o Installation/ up-gradation of required software/ operating system applications as
specified by Bank without any extra cost to the Bank.

o Installation of printers / scanners and settings / configurations to be done as per bank’s
requirements.

e Bank will provide the relevant software and required configuration of the software to
RE.

e In order to avoid / solve Desktop PCs slowness issue, regular health check-up(Clearing
of temporary files, Pre-fetch files, Clean Desktop etc) of Desktop PCs needs to be done
on monthly basis and compliance report to be shared with RCC officials over mail upon
visiting particular Branch.

3.6 Installation/reinstallation of Operating System after formatting the Desktops/Laptop due
to any reason whatsoever during AMC period shall be done by FE without any extra cost to
the Bank. Before formatting, backup of data and restoration of data after OS installation is
FE’s responsibility. After OS Installation or reinstallation bidder must complete the
installation / configuration of all the required software mentioned in point no. 3.5.

3.7 The bidder will ensure that the CDs/DVDs/Pen Drives/HDD used by its field engineers
during repairs / maintenance will be free of any virus. In case it is conclusively proved that
the machine has been infected with a virus from the engineer’s hard disk/Pen Drive, the
expenses incurred by the Bank for recreating the data will be recovered from the bidder.

3.8 All the items which are out of warranty (Hardware & Software) would be covered under
comprehensive AMC except consumables/burn cases. All other hardware replacement
should be done without any extra cost to bank. The list of hardware branch wise will be
provided to successful bidder. If there is any gap between Bank's requirement and AMC
hardware, then it will be the responsibility of bidder to fill up the gap. Consumable items are
as under: a) Laptop - batteries & adapter will come under consumable item. b) Printer -
Ribbon, Cartridge. All consumable items may be replaced at market price only with no extra
service cost to bank and such market price shall be applicable till the tender is enforced i.e.,
from the date of acceptance of market price till the end of tender.

3.9 The bidder will accomplish preventive and breakdown maintenance activities to ensure
that the hardware equipment execute without defect or interruption of operation and give at
least 95% uptime on quarterly basis. If the service support is not up to the expectations of the
Bank, Bank may at its own discretion reject the proposal in total, without assigning any
reason.

3.10 The bidder will have to ensure up-gradation of System software, on the hardware
covered under this agreement, without any extra cost to bank. The up-gradation may include
but is not limited to below activities:

o Up-gradation of Microsoft Windows OS to Win10/ Win 11 or higher / patches/ updates
¢ Updating / Installation of new bank software or application in branch/offices

3.11 Bidder should be capable of attending and resolve the service call of branch within the
completion of two business days. Here the term ‘’Business Day’’ is defined as the Bank’s
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working day which is from Monday to Friday/Saturday 10 AM to 6 PM. Note: Timing
mentioned above is only indicative & may vary depending upon Bank’s requirement. Bank
may call for services on bank holidays in exigent circumstances the intimation of such will
be given in advance.

3.12 Preventive Maintenance: The bidder will conduct Preventive Maintenance (including
but not limited to inspection, testing, satisfactory execution of all the diagnostics, cleaning
and removal of dust from the exterior and interior of the hardware, and necessary repairing
once within a quarter.

3.13 Shifting of hardware to another site: In case of shifting of entire branch/office from
existing premise to another, shifting will be responsibility of the bank. However, the
reinstallation of equipment / hardware under AMC will be done by bidder in old and new
premises respectively, at no extra cost to bank.

3.14 The bidder (via RE) will maintain at bank’s site, a machine wise written maintenance
and repair log and record therein each incident of hardware/software malfunction, date and
time of commencement and successful completion of repair work and nature of repair work
performed on hardware together with a description of the cause

For work, either by description of the malfunction or as regularly scheduled Preventive
Maintenance. Bank will use the same log for recording the nature of faults and failures
observed in the hardware, the date and time of their occurrence and downtime.

3.15 Based on business requirement in future, Bank may close any of the branch / offices,
therefore Hardware at those locations may be utilized at other offices by giving one-month
notice period and will be included in AMC through different location.

3.16 Based on requirement from branches bank may replace old hardware with new one, the
new hardware will be under warranty and will not be covered under AMC.

3.17 Penalty:

All software calls should be attended on the same day of intimation of issue. Hardware
related calls to be attended within 24 hours (excluding holidays) from registration of
complaint with Resident Engineer (RE) at Regional Office and replacement of any part
should be carried out within further 24 hours of detection of fault by Field Engineer.

In case the original bank hardware is replaced with a standby, the temporary substitute
machine will be replaced with the original machine duly repaired within 3 days failing
which the above damages will be incurred for the number days exceeding 3 days.

The bidder shall be liable to pay penalty as hereunder per each day of delay beyond 24 hours
in completion of maintenance work, which shall be as follows:

SNo Item Penalty per day ()
1 | Gateway PC . 2000/-
2 | Desktop PC g. 500/-
3 | DMP Printers (136 col. & 80 col.) Z. 500/-
4 | Passbook Printers . 500/-
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5 | Laser/ Ink Jet Printer Z. 500/-
6 | Scanner g.200/-
7 | Laptop g. 500/-
8 | Any other device <. 200/-
9 | Absence of RO residential engineer Z. 500/-

In case of delay / inability of the bidder to carry out maintenance, the Bank will be at
liberty to get the work carried out by outside bidders and the total expenses paid to such
outside bidders for carrying out such maintenance work will be recoverable by the Bank
from the Bidder in addition to the penalty to be levied for the delay.

4. 3EYEId HI D

4.1 TR Hrafadt & 3 arelt Tt wies A Hut & HHAR! ST TieT| HHaTRal Bt TRem
3R ATt & R P I gHR AHRTHU & 30 IR H g ST =i

4.2 Tgf aftfa Tt IR SR TWRWIT A TG RIR@IG FolfRRT gRT Bt ST off 39
U ¥ G o uRfd 8 o 9 Wefid §1 3 e TuHeh da1 & siarfd o aret It
JUBRUN I §b B! TP & SUR AT 1 IR H F e g1 | fpaft off gepeitapt Teroran
¥ fore 3% oiRE g1 FAERIG e S 9o 71

4.3 3RS Pl Ig YT HA1 T i Wics ¢ GRT 9 gRT IR fGRFAGRN & SAR d& &
e wifta feu o 38 €1 59 Iy o fdt o ueR &t 9 a1 fage & Rerd &t
SIUfRUfA HFT ST 3R GUR 81 e JHAT TIET SITE|

4.4 Bics A1 A1 Bis off Fa1 g a1 Feieh Tl J Uy UBH & U SFaRa® U 9§ AR
FHAT ¥ A0 T8 S| Han ffarsil &1 T 3RS a1 el @ arelt du-t § Fe™
fasmed gRT fran o =1fRu gTaife, SRS frdt +ff T 7a wR Arfex= & forw smedt 9
YUh R FhaT § off 32l dp Wy T g 81 3RS 1 qufyfa ¥, &g wrafag & dsfis
SONAR U BT AR

4.5 TRfET Ren ¥ Jefda gawmst & fog, 5T 818 fews ot B Hava® 8, 37
3T Ugd F &1 A1 AT 3R BIHfCT & d1e g e ST &I TP & 3uR 39
RER o3 A1fe T A 3ma=ads g1, dl faxii ¥aT UaIdl & HDD &1 BIHfeT & a1 of {9
HDD FeTer a1fgul SiiRfeT Riew ®Ifid &1 & a1g Tt 9181 IUBHRON Bl TH: Hride,
gfemr 3R TrEN fHar I wfRul § & Wt siavad WiedmR kA g1 Ay, AV
SIARA 3R AD ST a7 AT & SR Bis 3= ATRAGT | §F A ST i AHUTH AL
@ B TERR, 3% o Hifd F o=y g8 5w & wide FA T ugd 3T UhmE 3R
fSforer &1 uraur fosar ST Atz

4.6 T & Sfaiid HRT B RITGAT I1 AR & GRM, flier, TR IR IEMfes Iuaul
S Tt HaeS ST IUHRUN R fHT S =R, Yol & 3 SUSRr TuEt & Siaifd 7 emd
811 Rfd fifer Y Aead el W g fhar o =iiRul graiie, T ST IuHr S 7 d
BT B AgD R A § iR 71 &) forfl Turdt & sicrid €, I aTex 31 o bl B

4.7 Tt 1}t GIoqUl IUPRYT B} FRET BT BRI HIh TR g1 b S| Al Ui AReAa St
gt g, dl Siefiarar IReTd & o IUhRUr o1 30 Achedd a1 g TR A o Wobdl & | BTaiiop,
T ga H Sieierar & 9aF e & sifaled Iusur Sudsy a8 3R 3% a1q
TG BTN Tfdh ST3 <T3H & HRUI §a T B GHIFAT 7 8T

4.8 3RS Tt Wa/de TS BT fIaR0r AT 3R S gRT AR o R R IR S| I
g YA &1 g1 b Pl dfad S8 Fia e YeREmd Tfafaftl & gff @ 9
R BH & 91 8 8§ BI WY
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4.9 3% @t g} & 1 a1 @t 7S B1g +ff Rrprad Rremd gof w7 31 g Ay I d@fea @
ST SR ST I S|

4.10 SIAST BT IYHIUN HT IWR@G OEM/FaTaT & G & SR BT 8T &R
TR & fTT ITHe 3R Ta/aRdfads YT /Aed! BT IUANT ST g1 |

4.11 RISt F AU Fa SRR BT IR TS/l T gwneiRa e SRy KU
T g1, fTept T Tf < &1 Joft st | uep fommet & wmrar SRy e (@) ot g+t ufowi
formdt Tenfer & 3 o & 1R &g Frafaa (St +ft e &) &) s At g

4.12 ST & O GHGdH] Bl RIS & dfdd gl W U A9 dA & forw asig
Frafaa/siafes eriad & I AR 536 @ st @t STt 8) & SR -t Jufyfa
IRfa FRAt gl aifer wav@rd oY ok Sifie gurdt a9 o1 9% SR Smarelt &Y wataw
JaTy AT Bt &1 G |

4. Maintenance Standards

4.1 All field team visiting our offices should be employees of the company. The staff
strength and posted locations are to be mentioned in your response to our RFP.

4.2 All repair and maintenance services described herein shall be performed by qualified
maintenance engineers who are completely familiar with the equipment which they are
dealing with. They will be competent enough to install or rectify all equipment under their
AMC service to the satisfaction of the bank. They may be guided by the RE for any technical
assistance.

4.3 RE must ensure that bank’s systems are being installed by the field team as per the
guidelines issued by the bank. Any lapse or deviation in this regard will be treated as
nonattendance of complaint and penalty will be levied until it is rectified.

4.4 Field team or any service team will not unnecessarily contact our office to raise queries
on service matters. Maximum concerns should be dealt by the RE or competent alternative in
the bidder company. However, the RE may contact RCC for guidance on any matter which is
not yet clarified. In case of absence of RE, alternate engineer should be available at Regional
Office.

4.5 For OS related issues in which formatting of hard disk is necessary, data backup should
be done in advance and need to be restored as per satisfaction of the computer user after
formatting only. If required, FE should take out HDD from branch only after formatting of
HDD. All peripheral equipment should be re-connected, tested and shared after installing the
OS. All necessary software of the banks should be installed, AV installation and AD joining
or any other requirement as per branch. Bank has implemented Data Leak Prevention.
Accordingly, Data encryption and decryption provision should be made before formatting
the Hard Disk in line with Bank’s policy.

4.6 During installation or repair of computers under AMC, all connected peripherals such as
printers, scanners and Biometric Devices should be installed even if the said equipment
doesn’t come under AMC. Installed printers should be shared on the network computers.
However, peripherals which are both in inoperable condition and not under any AMC may
be excluded.
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4.7 Repair work for any faulty equipment will be carried out at onsite basis. If such repair is
unsuccessful, bidder may take the equipment to their nearest service centre to perform the
repairs. However, in such cases, standby equipment of equal specification should be
provided by the bidder and made working so that bank work may not be affected due to the
down time.

4.8 RE will maintain details of all opened/closed cases and produce the status as and when
required by bank. They should make sure that any pending down calls is closed only after the
required maintenance activities are fully completed.

4.9 Any complaints which found to be closed without bank’s confirmation will be treated as
pending since the original date of lodging the complaint and penalty will be imposed.

4.10 The bidder shall maintain the equipment as per OEM/Manufacture’s guidelines and
shall use standard and original/genuine parts/components for replacement.

4.11 The engineers deployed for branches will get signed branch visit report from Branch
Mangers/Officers with a copy to branch. All the copies of Branch Visit reports (Original) in
a quarter are to be submitted to Regional Office (as the case may be) within 3 days of the
quarter end.

4.12 The AMC coordinators of company must ensure their presence during quarterly
meeting (if conducted) with Regional Office / Zonal Office to share progress on pending
issues of branches in order to make maintenance more effective ensuring best services to the
branches.

5. I9gH faazor 3fk ufad=

5.1 Ja1 eeft fidreft & g B & oy Hu=t &1 ThavH ARRey S & Iy |rEn By o
RTI T fora ®R SR &3 TR F e 2nfera g1 =gyl

5.2 SYCETaT & HOU ¥ Yt v safaaal, Tuds faavor a1 fsdt e ufkads &t qia §& &t
AT & Rt

5.3 Ug YA B G a8 Hul BT foert gt i foeht +f siferprt o1 srufufar & BRrRur
JaT Tl ¥ Faferg 18 of iy Sfdd 7 811 Su vde whaRH TR R yaf| defus
HiHal 3 e s SR 55 gfad HRdb I8 AT B gt 3

5.4 TS SONTIR & o

i. YTST MR I Wi & &1 JHg & IR Taiferd &g srifeal § o B3|

ii. TR/ AR ¥ afd It grrell &1 IHUH @TSamR & Y. BIBTRRA/J:
3T U 1 RITTAT, §H3MT AT 3R SR Red BT g: RITTT, fHfer Pt wirger snfe | fosdt
ot Rufa o, o=i9 & o1 9 o1 999 1 3t fovar ST arfg U

iii. 3-Ad, S, Sexqe, fiier, 3 Sfdh AiueawR 3fe &1 HIpIR BT
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iv. Gt dgR/3MTafe Rew T Jafdrd THRsli &1 GHe™ B

v. IRE & Sfaifd o arelt axgell & foy greaer grwmslt gq It Siefiararsit & W Hid
AT BT

vi. PR GO IR U &fId BIg 3 BT |

vii. ST &I A% TRt & M SR HIRFRIA & guf faaro & Iry FAfEy e § A
FHCR 3R TTET IUHRUN B Gt BT fgaror 1ft §1¢ 9= i

viii. TS T SR BT (b1 Yaie: FHafiid siiarge SoifaR/Sulfrl o srufRifa/ge! &t
U ¥, SHER DI Idh VI W 3 FOMHIR JUA DRI gHTT | Ui /HfaRimg= Iuesy
T B BT UK H, 9% o0 99 I Siectierar & <g Tea fod Ifr ¥ sguifas Iy @1e
| TS FelfR & gel/erguiufa &t fRufa 3, af Siefiard gR1 o/ SolifeR &t e
Tt @1 SITelt ©, Al Ufafe 2500/~ BT AT TR ST 3R AT T TEHR YT ¥ Hle ot
il

5. Escalation Details and Changes

5.1 Escalation Matrix of company should be shared to the bank for escalating service-related
concerns. This should include District level and Regional level officials.

5.2 The bidder shall promptly inform any changes in key persons of escalation, contact
details or any other changes related to the company to the bank.

5.3 It will be the sole responsibility of the company to ensure that no activity pertaining to
service support is hindered by the absence of any official. Company may ensure this by
appointing sufficient alternate personnel at each level of escalation and informing us.

5.4 Duties of Resident Engineer:-

i. Resident Engineers will work in respective Regional Offices according to the Bank
Staff’s working hour.

ii. Resolving Hardware / Software related all issues (including Reconfiguration / re-
installation of Hardware), Operating Systems, Network configuration, installation of
Antivirus/related software & their Patches in the PCs, taking backup and re-installation of
OS, installation of printers etc. In any case, the machine should be set right in the
minimum possible time.

iii. Configuring E-mail, Domain, Internet, Printers, other banking software’s, etc.
iv. Attending and resolving Software / Operating Systems related issues.

v. Logging calls with respective bidders for Hardware problems for items under
Warranty.

vi. Any other work assigned, related to Computer Hardware.
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vii. The bidder should also maintain the details of inventory of personal computers and
peripherals in specified format with complete details of location and configuration of
each PC.

viii. Leave Management of Resident engineer: In case of absence/leave of regular onsite
engineer/s, Contractor should provide substitute for the same. In case of
absence/substitute not provided, bank is at its discretion deduct proportionate amount
from the AMC bill amount payable to the bidder. In case of leave/absence of resident
engineer, if other engineer in not be arranged by the bidder, a penalty of ¥ 500/- per day
will be imposed and penalty amount will be deducted from AMC payment.

6. TIFATT U

SIiardT &1 I8 G BT i b Tt 7Y IS $eive Sugad Hied! ¥ 1% ¥ Afhd g,
Fife AR fFdf ft WM W gexae Iuas T8t 81 afe faSier afora 7Y uran orar 8, Y SRerawd
I 30T [T SITE|

6. Software Support

Bidder should ensure that all new Windows installations are properly activated by suitable
means as internet access is not available in any of our locations. Installation will be treated as
incomplete if Windows is seen as not activated.

7. 3R fraR® EREE

T TUHE orgey # fhe @t afuiial & R vde fouet 7 ' eR MeRe vevEma (diew)
[ERISIEICINY

7.1 duH Tl & wuaeht & icrid o arcll T axgell B Yd e, TBIE HIAT AR ITBT
&7 TfEra Il it Ul o) ISR, 5 ot TRiet & e & forw Sfed i ¥ Y
S TR R TEgel 3 qed TR ¥ Ry da1 SR §) vl 9w udE 9 gaeede,
TTaR Had 3NfS 30 [ 34 gil|

7.2 TUAR & 3faid 3 arel It TSaTR 3iged, S iud & R & SR B o34 o fufa & =78t
U a8, 39! RIGrd! &1 AT db Hi 3R I a1 fopeft ia & far sim =gl

7. Quarterly Preventive Maintenance

Preventive Maintenance (PM) should be done for all the assets, covered in this AMC contract
once in every quarter.

7.1 PM activity shall cover dusting, cleaning and testing all items under AMC. All
equipment should be serviced using appropriate method for failure free operation. Sufficient
spares such as SMPS, power cable etc. shall be carried by service personnel to provide
immediate replacement for faulty items.
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7.2 Complaints should be attended of all hardware items, under AMC, which are found to be
not in working condition during PM visit without need for any call to be raised from the
bank’s end.

8. fAfagr wforar

8.1 A RUGU & Yoo, &-aRofa aielt ufsan, srifq ad-tat SR arforfcuss, s
SO GaEH RUGY BT IW & YR H URgd [6a1 ST daob-ie! it forad da-iat
fafdt & srqureH wfed T o iR wd e g, ok oS et e wivfas®
ST el =nfiret gFft| Sieliarar & dd-ie! sl 3R Widbfad Ao aiel 4T &I 3rerT-
3 Hraae fmTost 7 vRd H31 81, oy W faftrad & § oiaia & & Sfavfd amarsif 3R
Frfadl § e FTeaur 3R dTel SUSRUN & dIfties [RWTd Y (TUAdT) & oy fagsar 1
U7 - A1t el 3R “STerTia & & Siaid marstt 3R FHrafad # Fgex gréauR iR aTel
JUHRUN & AIfeh TWRWTT e (VAN & ferg faghan o1 U7t - anforfcaes aveit Siam off Aree
EANCIEEIEIHY

8.2 dH-Iid! et § dielt g¥daw ¥ faU MU urey # Sieiiararslt &1 SHert of =mfia gt
de-e! aiat J Big off geg Ry a1 aiftfas SHeRT wnfera 76t gt

8.3 Ugd WU H, Had ddb-id! aid Wt St iR ITST Jedie far S| §& gRi
Fuiia uerar aFES! B R A AT 3R 39 gxad & Fadl SR Xdf $ WHR A ardt
SicfiaraTssi 1 qclaRe foar sma|

8.4 IWRIad i T 8 & dle, Acfore fHT TN Siciierdrsit B Jibiae aivisas st
Jreft St

8.5 et & Pig fddwM, A= a1 sitar e =t gnft, Ryarg sa% s Sicliardr grT &t T8
et B S B & [T THT HRAT HTTAD g, T AT & T GURT R diel TR KIER B
ITet SafekT a1 Safekdl gRT U SHTeneR fobT Sma |

8.6 UTIehdi/alcierar gRT ufafsarstt & faer, dardt sik wRgfa ¥ Taifa st +ff e ¥ fou
T gt AT TR T (T8 WY 1 It a1 49 & T o), S Sow!, mtel, uaRAt enfe
U 3R dF gRT Maad Hs | sifalked STHERY UeM &1 M 8, W 701 ab
ity 1 B, Ot ke @ 3R iy &u & Sefiarr gRT ag fbg s

8. Tender Process

8.1 For the purpose of the present RFP, a two-stage bidding process i.e. technical and
commercial will be followed. The response to the present RFP will be submitted in two
parts, Technical Bid containing the General Terms and Conditions including Compliance to
Technical Specifications and Commercial Bid containing the Indicative Commercial Bid.
The bidder will have to submit the Technical Bid and Indicative Commercial Bid Portion of
the Bids separately in sealed envelopes, duly super scribing “EMPANELMENT OF
VENDOR FOR ANNUAL MAINTENANCE CONTRACT (AMC) OF COMPUTER
HARDWARE AND PERIPHERALS AT BRANCHES & OFFICES UNDER JALGAON
REGION — TECHNICAL BID” and “EMPANELMENT OF VENDOR FOR ANNUAL
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MAINTENANCE CONTRACT (AMC) OF COMPUTER HARDWARE AND
PERIPHERALS AT BRANCHES & OFFICES UNDER JALGAON REGION -
COMMERCIAL BID” as the case may be..

8.2 Technical Bid will also contain the Bidders information in the format as given in bid
document. Technical Bid will NOT contain any pricing or commercial information at all.

8.3 In the first stage, only Technical Bid will be opened and evaluated. Those bidders
satisfying the eligibility criteria as determined by the Bank and accepting the terms and
conditions of this document will be short-listed.

8.4 After completion of above evaluation, indicative Commercial Bid of short-listed bidders
will be opened.

8.5 The bid will contain no interlineations, erasures or over writing except as necessary to
correct errors made by the Bidder, in which case such corrections shall be initialled by the
person or persons signing the bid.

8.6 All costs and expenses (whether in terms of time or material or money) incurred by the
Recipient/Bidder in any way associated with the development, preparation and submission of
responses, including but not limited to attendance at meetings, discussions, demonstrations,
etc. and providing any additional information required by the Bank, will be borne entirely
and exclusively by the Bidder.

9. AH-IP! U¥dTd (dT3m)

9.1 Al TRaTd (@3) Tft HR F guf g1 A1fRT ok SO 39 cwaaw # ARt w8 at
TSR BT AT 398 PIg Hed Yath SHERT Tal g1 a1 gTaliies, ddb-ie! Ukard (Staf)
oI T8 gfY et AT 3 Wit snaxaes g% Wikfas aififcad wara @Hsih) & Igyd &1 718 8,
Aol H arafaes AR g=Tg fomm

9.2 dp-itep! faarur FAyiRd uReg & fafiad HReR UdTd & 91y UEd =T 3ifHard §1 S, 3o
fad® q, TH-1! [daRUT IR - = AT 3P T F Ugd B B! (AT H 1! U1d BT
i Te1 R Gobell & | Th-Ih! TRATd ! AR 3R WRIT a8 I Ud fopan <1 =nfg
F1s i R/l die ofe T U H vRqd el fbe o =nfeul

9.3 qep-Tipt TRaTTa # Fafeied e g9 =R T
9.3 TO # fFafefaa wnfae g1 =nfew:

9.3 TO # fFafefaa wnfae g1 =nfew:

) SIAUD-1 b SIIR SFTEU U |

) SICID-2 b IIER Yd-Arad AES |

) SAU®-3 & IR 999 U |
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afta sratey, sierTia Regional Office, JALGAON
H) 3JTdDh-4 P ATIR SAIGrsl Bt SHbRI|
&) T R faaRT SaUH-5 & AR So-1aR & f[qavur|
) T YaH Tl erfciua-6|
B) SrJaud-8 H faU T RFP WY 3R =1l 7 SruTE|
) RFP & IR IRIH SRS axae |

) AN (ST SR, THH, A 31e), T HIS BT, 31aT J gRR foby S|
- Tl SgEUE HU F A 38 W HUA $I Ger Wfed gxaieiRd g afeul

- ARTHT 3R YT @fe B 8 F I Yt o gxanelRa iR gevee Ul do-ia! st &
1Y ST BT ERT |

- SR SFITIF IR Sretterd gRT fFT U o= grat § ity gaemelf & wmd= & ymmor &
0 ¥ Ui Gxardsil/THI0E &1 BicidIdl Sfi-ars ST $H=-1 il

- §% {971 BIS BRI IaT G7: FAfdeT smifa 37 &1 3R Ridrd Waar g1 W srdipfa &
PR §F W P13 QM@ g1 GHTT|

- S Sl o B Bt Ay T Uge SIRum T & fanddt of Fraw, =il an fafd it ot Infer A
1 SYBR A& a1 B 1 Sichierar o siell STHT B THT TRad-/IRMe & 3aR st
TWEES o B g IR/RST @t figEr §% @t Jedrse
(www.centralbankofindia.co.in) U 3Udsd WI% GlTQTﬁ 3R g gyt diciterarst & 1%1?
TSR GHT AT 3T T DI ST F LI IR g1 DT St Fuifaa Scierarsii &
3T Sferdl TR R THT M B @ H 9 F g I w39 8g §F 3R
fadeIaR, Sifeal Rgd &7 & fow d& gr1 Ruffia 3faa eafy & fre wwg diar sgr @
21 el & 91e Scitarar gR o e f of wdieRor w faar =&t o s

9. Technical Offer (TO)

9.1 The Technical Offer (TO) should be complete in all respects and contain all information
asked for in this document. It should not contain any price information. However, TO should
confirm that all required rates have been quoted in Indicative Commercial Offer (CO),
without showing the actual amounts in the TO.

9.2 It is mandatory to submit the technical details in the prescribed format duly filled in,
along with the offer. The Bank, at its discretion, may not evaluate Technical Offer in case of
non-submission or partial submission of technical details. The Technical Offer must be
submitted in an organized and structured manner. No brochures/leaflets etc. should be
submitted in loose form.

9.3 The TO should comprise of following:

a) Conformity Letter as per Annexure-1.
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b) Pre-qualification criteria as per Annexure-2.

¢) Undertaking Letter as per Annexure-3.

d) Bidders Information as per Annexure -4.

e) Engineer Details as per Reference Site Details Annexure-5.

f) List of Customer Reference Annexure-6

g) Compliance to RFP Terms and Conditions given in Annexure-8.

h) Mandatory Documents as required as per RFP.

1) Documentation (Product Brochures, leaflets, manuals etc.), if any, filed separately.

* All the annexures should be submitted on company letter head duly signed with seal of
the company.

* Signed & Sealed copy of all the pages in RFP and corrigendum if any is to be submitted
along with the technical bid.

* Photocopies of relevant documents / certificates as proof in support of various
information is to be submitted online in aforesaid annexure and other claims made by the
bidder.

* The Bank reserves the right to resort to re-tendering without providing any reason
whatsoever. The Bank shall not incur any liability on account of such rejection.

» The Bank reserves the right to modify any terms, conditions or specifications of RFP
before date of submission of bids. Bidder must submit bid documents as per the
changes/modifications while submitting the bid. Notification of amendments/corrigendum
will be made available on the Bank’s website (www.centralbankofindia.co.in) and will be
binding on all bidders and no separate communication will be issued. In order to allow
prospective bidders reasonable time in which to take the amendment into account in
preparing their bids, the Bank, at its discretion, may extend the deadline for a reasonable
period as decided by the Bank for the submission of bids. No post bid clarification of the
bidder shall be entertained.

10. Aichfa® arforfous wara (i)

. Giwfas aftfus waa @tet) & wt uRifie gou IHet & St 8l #iad dad
YR U T IgYd HI ST | Hihfad aforfedds TR fadt ot dRe & ddb-ie! UdTd &1
W Tt S AT | 3R T e SR e g arfeu|

- Scitgrredl B gou TFGRT <d YT §& B IS fadhed T1 S8 G YATd Tt 1 a1feul
TRATT S gRT ey el & guid: 3=y g1 =gy 3reries | et off U @1 gfg a1 et
B 3l T | fopadt ot fograT & wRuT siieht s &) gevell &1

10. Indicative Commercial Offer (CO)

e Indicative Commercial Offer (CO) will give all relevant price information and will quote
prices only in Indian Rupees. The indicative CO should not contradict the technical offer
in any manner. This must contain all price information.

e The bidders should not offer any options or any conditional offers to the Bank while
giving the price information. The offer should strictly be in conformity with the items as
specified by the Bank. No additions or deletions to the Annexure are allowed. Any
deviations may lead to disqualification of the bid.
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11. X A Fielt
¥ gR1 iR el tRga oA @1 sifaw Y & a1 % &1 U g areht faddt ot St &
IEHR B a1 S 3iR/41 Siciterar & U fomr @it & 9y &R fear s, afe a8 &
EI]

11. Late Bids

Any bid received by the Bank after the deadline for submission of bids prescribed by the Bank,
will be rejected and/or returned unopened to the Bidder, if so desired by him.

12. A= I afEaT

AT faaRuT SR Fidhford IS IS0 I a8 ¥ R T A1 | Afe His YR 1 IRac
B, T I T fopar o =nfeu afe guR/aRkad die | uHift 6 81 7, O U1 SRAeR
D fegn S|

12. Erasures or Alterations

Technical details and indicative commercial quotes must be completely filled up. The
corrections or alterations, if any, should be authenticated. In the case of the
corrections/alterations not properly authenticated, the offer will be liable for rejection.

13. A afy
I URdTa et URd HRA bt Sifad fafdy & 30 o= aw au zgwm
13. Validity Period

The Commercial offer will remain valid for 30 Days from the last date of bid submission.

14. Y19 WIAAT

14.1 Gh-p! U1 25 FYdeR 2025 B GMUER 12:30 Tof Wal S | Siefterarsit & ufaffy ae-e!
TRATA B Wi & 7T U 8 Ibd & | T ufaf~ferat o1 3ro=i-3romit wat ¥ Uifiies=or usf <
BT Srefigrarsit ®1 sum Ufaff Fged w7 & e 58 Jay T DI 31T Ga-T el &l Set|

14.2 TSI Sferar deb-itep! el o1 quf Geaich B & 1 &1 Wiell S| |iem & fafy s
THY deb-tch! T Y URY Scitardisi ol gfrd foar S|

14.3 L1 Siciieral & 3ddT 39 ddb-id! &0 § TG Sidierdrsi & 31 Aift smef | AMC & fog
Siefierdraii &1 U7d Bad S 3 dHh-Id! U T AT Sidiararsi o siferdl 3R 331 o &1
Y- DA &b d1G 81 UG fobarm S st 3ot arforfcyss sliferdt ol L1 dicltardr & ary e
EIRGE|

14.4 fe S fordft sruanfard uRfRUfT & SR a1 Tans Afifaw & dgd s Tifia g &

PR I fafl 7 F frdt R o 78 a1 8, O S ! b1l 3T B ey WR I ”M W
I 9T 9% Wiad & forg i R feam smeem|
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14. Opening of Offers

14.1 Technical Offers will be opened on 25" September 2025, 12:30 PM the
representatives of the bidders may be present for the opening of the Technical Offers. Such
representatives should bring a Letter of Authorization from their respective firms. No
separate intimation will be given in this regard to the bidders, for deputing their
representatives.

14.2 Commercial bids will be opened only after completely evaluating the technical bids.
The date and time for the opening will be intimated to technically qualified bidders.

14.3 Willingness from technically qualified bidders other than L1 bidder will be sought.
Empanelment of bidders for AMC will be awarded only after evaluating both bids and
willingness of other technically qualified bidders who desired to match their commercial
with L1 bidder.

14.4 In case the Bank does not function on any of the said dates due to unforeseen
circumstances or day being declared a Holiday under NI Act, opening will be postponed to
the same hours at the same venue on the immediate next working day.

15. G- gfowar

15.1 Ih-iob! ael GXaTden § GRIT T Sicherdrsit & hafREd, sy ofe § Tafia arar
THES/RAA! BT R A FHRA dTelt S B §ob gRT SRABR R f3ar e

15.2 9% U fIaHIUR, aicht & fordt ot SIA-MA srivaiean, srinfa ar sifafiadr &t
A% IR Govdl 3, FOrad w1g Hifdes fage SR facia gura 7 8, a2d Ui e {5 dicfierar &
raef BT R Ufagpd UUTE T ST 1 I YUIFAT 9 $HR| 9I81 Sa=ad g1, T Hrgar gei (o
% FWR Ieera fovan T 8) W Rl Siciierdr o Tdrg o Fadl §, SR 399 ue Ay fafy
TP SIaTE &1 & o FeT o Jovan 8, Foraw g +ft Ieaia fopam St o afe sefterar Afdy fafy
TP SaTe 81 31 B, dl IYP! el 3RIBR B < et

15.3 d& gRT FYiRd ao-iet saxadmdrsl & I HA aTd R 39 gw1aw & fadt 3R 2t
DI WIHR B a1 JtGrIdrs] di AT o1 Ufohar & fore Yefas fean s

15.4 TH=tp! SNferdl SRUBUT GxATae H GRUIT Il AMES! & YR WR Wiel R Jedid
BT S| Tt U AEES! &1 SguTa HRA aTel aUT SRUGU gt & 9t e ud 2t
P SIEU Sferdl BT dh-iich! ATUCS] B SMUR W 3H Hedich fbam Sem|

15. Evaluation Process

15.1 Bids which do not fulfil the eligibility criteria / conditions relating to Bidders
credentials, experience etc. as evidenced through the technical bid documents will be
rejected by the Bank.

15.2 The Bank may, at its discretion, waive any minor informality, nonconformity, or
irregularity in a bid which does not constitute a material deviation and financial impact,
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provided such waiver does not prejudice or affect the relative ranking of any bidder.
Wherever necessary, observations on such ‘minor’ issues (as mentioned above) may be
conveyed to the bidder, asking them to respond by a specified date also mentioning therein
that, if the bidder does not respond by the specified date, their bid will be liable to be
rejected.

15.3 Bidders satisfying the technical requirements as determined by the Bank and accepting
the terms and conditions of this document shall be short-listed for further process.

15.4 The technical bids will be opened & evaluated based on the eligibility criteria defined in
the RFP document. Bids complying with all the eligibility criteria and conforming
compliance to all the terms and conditions of RFP document would be further evaluated on
technical parameters.

16. ATOIUS Geaid- ufshar

16.1 HId 3! SIAGIAISH & Widbfde AT URATd @ie S St adb-ie! Jedidd | arg
Sl
16.2 Tihfae AIOITe UdTd fahell +f dRg T db-id! URdTd Pl We Tl BT d1ey 3R 3qH

SIAUD 7 & AR Udrad Tt axgef & Fibfdd AN A g dAifed| 398 9t god
TSR YR ¥9d § g1 91Tl

16.3 Sieiigrar W sifan Fofa d& gry feran smom| §e fasedt off a1 wuft oxamat &1 srdieR &
FT IBR R @ 31 S PR, § faedt i Siefiarar &1 sifow =t & a9 = &1
AR off JRféa Taar g

16. Commercial Evaluation Process

16.1 The indicative commercial proposals of only those bidders who are qualified in the
technical evaluation would be opened.

16.2 The indicative commercial offer must not contradict the technical offer in any way and
should include the indicative cost of all the items offered as per Annexure 7. This must
contain all price information in Indian rupees (INR).

16.3 The final decision on the bidder will be taken by Bank. Bank reserves the right to reject
any or all proposals. Similarly, it reserves the right not to include any bidder in the final
short-list.

17. <gAaH a1 fbadt oft FifdeT &) Wier o 3t S ufdasar &

dF 39 e & A B U YA 7 fardt 3T TRATd Y WBR HRA & o a1ed T8t g
3R a8 fo1 IS SR Fam fadt a1 Tt uRaTal 1 SRABR HIA HT §HaR STl

17. No Commitment to Accept Lowest or Any Tender
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The Bank shall be under no obligation to accept the lowest or any other offer received in
response to this notice and shall be entitled to reject any or all offers without assigning any
reason whatsoever.

18. 3aY 3fTefed weT

it Siferat & geaied & R 8H W, s L1 ddier o HuRo s3m| 596 a1 d& Sarig
&7 % 3faifd fafirs Swpery, fifer 3R TR B AMC F o L1 Sieliarar & oR e U™ |

AMC & e fagparait o1 Oclioprur & oy ot 3afy & fiw 3y 81 SR URY s &1 fafy ¥ 12 7
1 UeRH Bt THIET B ST | gTald, I8 39 cdd | Sfcardd waH &1 3R gt 3 waf &
S BhT, T2 JaT gHLT G UrT S| AMC & forg fasharait o1 SeliesRur, UeefiesRor o
& TR qRd T BRTT |

gTaiter, % 0 FfAe Y1 & TR B U gAdH Ged &t aia a1 fhlt 3 R &1 WieR
FRA & e areg T e SR faT P HRUT g€ & ¥ v ar srquf el wfga fassdt ar w
TRATAl Bl SRABR HA BT THER SN IF ey & Fawl iR zaf & w18 +ff ufad o= &1
IR TRIET Taar 31 S fopft oft Sicfierar & firem, =raf & siiR/an fadt off enagrde & g
¥ fore areg Y 81, OiE A b SreY o1 2af SR o o H1F ufkad A 81

18. Award of Contract

On completion of evaluation of commercial bids, Bank will determine L1 bidder. Bank will then
award rate contract to L1 bidder for AMC of various desktops, printers and scanners under
JALGAON REGION.

Empanelment of Vendors for AMC will be valid for a period of two years and performance will
be reviewed after 12 months from the date of commencement. However, the same shall be
subject to the same rates and terms & conditions as mentioned in this said document provided
the service support is found satisfactory. The Empanelment of vendors for AMC shall
commence immediately as per the letter of empanelment.

However, the Bank shall be under no obligation to accept the lowest price bid or any other offer
received in response to this Tender notice and shall be entitled to reject any or all offers
including those received late or incomplete offers without assigning any reason whatsoever. The
Bank reserves the right to make any changes in the terms and conditions of contract. The Bank
will not be obliged to meet and have discussions with any Bidder, and/or to listen to any
representations unless there is change in the terms and conditions of contract.

19. St &1 Sredipfa

Ieft sredepd BT o Fehel § Afe:

- TS & TS U8 WR 3P d afad & gxier 7 81 iR fafdad gex 7 @vft gl
- 78 Hag/2-0d & A1eIy I U gs ol

- T8 Sl o1 R4 & fare Fuffea fafdy sik v ) wanfig & &g urd g5 811
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- g 3ol g1, o SOfard AT ST 7 A1 A1 URgd F ST A 811/ = Sfedt / 39
TRATT 3 SR (3RTGd) & Ruffva ot ok wraf & sy 7 81 arch Sifert & gRT sradiga
B S gebell B 1

- U8 CTaHCId HR- dTelt 81 a7 39H TTdd STHBRI 8|
. Tt fRAfS onfe & aR & fooxht +ft v R 1 TR /ARG /vt /w fvam T g

- 98 B & R Ifcafad @it foigeff &1 st el wrclt 81 fpeh off sRuwtht WS @
3IUTE 1 P TR Sl 3RdTpd PR &l S|

19. Rejection of Bid
The Bid is liable to be rejected if:

o The document does not bear signature of authorized person in each page and duly stamped.

o It is received through Fax/E-mail.

o [t is received after expiry of the due date and time stipulated for Bid submission.

o It is incomplete including non-submission or non-furnishing of requisite documents /
Conditional Bids / Bids not conforming to the terms and conditions stipulated in this
Request for proposal (RFP) are liable for rejection by the Bank.

o [t is evasive or contains incorrect information.

e Any form of canvassing/lobbying/influence/ query regarding short listing, status etc. is
made.

o It does not comply with all the points mentioned in the scope of work. Noncompliance of
any RFP clause will lead to rejection of the bid.

20. 3FEY BT JATG
20.1. 9% & U I o, SFEY & Icaraq & T el o1 U W Ufdgd UqTd ST
a1, T didierar & 9% @t fafed gE AoeR, 39 Y HI guld: a1 Sfifle U ¥
T R &l 8
(@) Tl ghet Sclierar ey & Ry orafy & iar a1 S gry ) 7 fpdt off o eafr &
iR et +ff a1 wt feforavares /el &1 g < & fawd e @; r;
@) Tfe Iwd ST ey F dgd il 3 i & R B H favhet e 2|
(M I AHa drciterd], 56 & FulaaR, srey & fae ufawgyl e a1 39 fFAwfed & o
YY 7 HUcYul agR H foed 81 Y SagR &1 31 §, WRig ufehan a1 sray fsare o fasht
WHRY HABRY F BTl B YHIfad SR A1 egaH a¥g DI UGB, ST, YT HAT A1 JRET,
R "FHucyul TagR" &1 Y §, §F & IHIH & U Wi ufshar a1 srgey & e &
qUIfad R & o a2l &7 TTad IR, SR 39 didterdrst & dig @d TRgd H1
Uga a1 91¢ ) AT aren sIagR Wi §, et 3Ea dic &1 Siedl & $HE 9
MR-y el TR R =T BT 3R S B go 3R el ufaeef & ol 3 i s
20.2. ¢ S 3rgey &) quid: a1 3 U ¥ JHI BT @, ot S, U Tl 3R ffyr J, S
I8 IR gHL, ST aeq3lt a1 Jarelf P TAM U A1 YA U R Thd 7, 3R I
Srcitarar Tl wET ageft a1 Sarsit & forg fpeht oft sifaRvad amra & fore o & ufa IaRar
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BRI BTaTes, THA Sielierdl Y &1 FwTeT a9 a% SIRT QN OfF a6 Y FaT 7 81
ST, 99 a o IR affcgfd 1 e Sey G & 10% J 31 = 81 |

20.3. AfE MY THT g1 o1l 3, dl Tt Afdarg Y sicfierdr & amuy & f3u S, afe
faTfed Yram &1 aram a1 didioh 9 9a & wu & garifsd fear s

20.4. feaTferaas & PRI GG afe Sictierar feaTferar g1 ST 8, Su® favs G Sieel
ST B ST §, 3P AHGR]T & A FHEHA 8l 9l &, 41, AfG Sierd U 7 8, df 395
o & fore s UkaTa uiike faar Srar 8 a1 enewt faan S @ (e an gAfafor & gl
¥ o Wfess oRTHS & srerman), 39 IUHH a1 uRIufREl & fadt yiT R te RefiaR
frgaa foran STar B, @ afe sicfierar o1 & uRumRasy #1331 Je< HRATS Rl § a1 39
YT TSl §; 1 o fhdt off Twa Scfiarar &1 fafed Jo <o Sgey 9Hd A B
TIHT &1 TohdT g1 A 3 TS & IR §F gRI Y TATW fHar Sam g, af woife
Scitarar & afayfd 3 fomm gnfl, set 6 T Tty S &) U g8 a1 39 918 U gH
arett faddt off HRATS A1 ITAR & SHABR TR Ufdpd THIG 7 STl A1 T 7 B | Al 39 TS
¥ 3OR Goft R W SrfagT J Ugd THI gt 8, o §F Scieral &1 Ugd gt YiTdH Bt
T T IR BT T TP SO ST FRA BT GHER B

20.5. TG - G faw w2 d@ diciter & 39 (30) 39 gd fafad gamm Sox fas of
TG Siiaray/sidian & Y ey JHE B Bl SR R 3@l g1 §o bt ot
T T THR 3 AT B BT §HER ST TG SieiGrT:

(@) ITP [a%g THTIT ST Tl fovam e gt a

@) 39! Tt a1 vt ufuRml W U R frged fosar man g, ar

@) 3T FBUIT BT YT B3 o 3w g wrem g,

(F) 3 TAIGRI & T T I Y & foIU Dis IR A1 TS HRl &1, T

(S) 3 w5 FATI a1 f3ee ¥ forg uxara wiikd &= 81 a1 afe g faufed & Sar 8|

Gl I Fad & & JHTIA BT RUFA B & ey THT TR HT HRIBR g

20.6. ™ fashed SR Y WR I: STaid:

@) do Fafafed § 3 we a1 ot fufaat & ufed 89 &1 U T ey & 35 B &1
PR TRfEA T@ &

i. G Siciiaral gRT Oa § ST 819 &t gaT Ut 814 & 21 3 & iR ey o Widr
F IR FITE TR R R faperel

ii. TaTeT o fechast, fsare an wrafanm & iy orafy § oifdes 39;

iii. TSI @I S aTelt Hrdemdr a1 wgrd Fre Wi # iR faumfa, et §& & s
TR JHTE USdl 81 9% gRT oSl &1 3fd &1 &) fafy § 60 & & iR fufa &1 s s o
Sretiardr &t sRmddT| (60 fa=1 Y Afew srafer AT sTem)

(@) T ASY Bl g B F MfAfad, 9% Srefierdr gRT 2 18 et JRe/MAwreT MR B
YT &gl Y HRUTS R T IR Rfga @ 2|

@ S SciardT F Y PR Y B HAd MR WAl W S gHd Taf W R I araea
HA BT ISR TRIErd Tt € afe T o IT T I § JHF 3R AT PR, SR
3R TuraT aTeft afkdiorTe & o O B St €1 S % U R ue & Smyfifdton §
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USR] WHie BT f[adhed g, Al T SUHRU HH SIAd TR IUTH § 3R SAGIaT BT URdTd
Ut S0 SId 9 A 81 WTa1 ¢ | YA & S1aelg, Seitardr & U R Ue & smafddmdrsi
J U T IGO0 & ey H 39 RUBH H Ffgd TuE i ot @1 S % gafed §
d& TR g ¥ IUBRY Had 39 UM T W Fd IUS0 IAN H 31F 3Hd Tal W
Iuas g, 3R gUL 91, TR T ¥ gt WISl T IUSHRY HATAS U F A §, dlfch
Seferdr T IUSRN Bl ST 39 T |

(@) faare 3 AT SiR/a1 HEARIAl &1 HRIATE! YF o1 $ JIa9G, Sdard J a5 SUeT Hi
STt {6 98 gy geies Yot SRY W R 96 3P gRT WieR fPu T wft Iadrel iR
Jar3t & A YT HA1 SRY @, 91 6 4t Iarg ofR ¥ang &% &t I F SuR
Taoe 8 §% & U ag fofa o &1 vha iR guf fadw gnm fs 6 & 12 TR ot srafy
H I o giforem Afed &1 urae foran wa § an =161 faare &1 ame™ = 81 &1 fRufa
fqare &1 Ty AerRdr F WEd ¥ fHa1 S| §F R Siefierar e e it
AT IR S| gTaifh, & & U I Udl @ &1 Tha fAofg g 6 Tt demn &1
ure farar mar g a1 et | Rad eiforRm Adfen & o dR W 9 Jamd 3R S WMiAe g §,
3 SicfieTdT gRT ¥ a1 ST A cafd &) s d /e fbar T 3irawge ST g |

20. Termination of Contract

20.1. Termination for Default: The Bank, without prejudice to any other remedy for breach

of contract, by written notice of default sent to the Successful Bidder, may terminate this
Contract in whole or in part:

(a) If the Successful Bidder fails to deliver any or all of the deliverables / milestones
within the period(s) specified in the Contract, or within any extension thereof granted
by the Bank; or;

(b) If the Successful Bidder fails to perform any other obligation(s) under the contract.

(c) If the Successful Bidder, in the judgment of the Bank has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract. Corrupt practice
means the offering, giving, receiving or soliciting of anything of value or influence the
action of a public official in the procurement process or in contract execution; and
“fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of the Bank, and
includes collusive practice among Bidders ( prior or after bid submission) designed to
establish bid prices at artificial non-competitive levels and to deprive the Bank of the
benefits of free and open competition.

20.2. In the event, the Bank terminates the Contract in whole or in part, the Bank may
procure, upon such terms and in such manner as it deems appropriate, Goods or Services
similar to those undelivered, and the Successful Bidder shall be liable to the Bank for any
excess costs for such similar Goods or Services. However, the Successful Bidder shall
continue performance of the Contract to the extent not terminated when the value of the
liquidated damages exceed 10% of the contract value.

20.3. In case the contract is terminated then all undisputed payment will be given to bidder,
but disputed payment shall be adjusted by way of penalty from invoices or PBG.
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20.4. Termination for Insolvency: If the Bidder becomes bankrupt or insolvent, has a
receiving order issued against it, compounds with its creditors, or, if the Bidder is a
corporation, a resolution is passed or order is made for its winding up (other than a voluntary
liquidation for the purposes of amalgamation or reconstruction), a receiver is appointed over
any part of its undertaking or assets, or if the Bidder takes or suffers any other analogous
action in consequence of debt; then the Bank plans to, at any time, terminate the contract by
giving written notice to the Bidder. If the contract is terminated by the Bank in terms of this
Clause, termination will be without compensation to the Bidder, provided that such
termination will not prejudice or affect any right of action or remedy which has accrued or
will accrue thereafter to the Bank. In case, the termination occurs before implementation in
all the locations in terms of this clause, the Bank is entitled to make its claim to the extent of
the amount already paid by the Bank to the Bidder.

20.5. Termination — Key Terms & Conditions: The Bank reserves the right to terminate the
agreement with the Bidder / bidder at any time by giving thirty (30) days prior written
notice to the Bidder. The Bank shall be entitled to terminate the agreement at any time by
giving notice if the Bidder.

(a) has a winding up order made against it; or

(b) has a receiver appointed over all or substantial assets; or

(c) is or becomes unable to pay its debts as they become due; or

(d) enters into any arrangement or composition with or for the benefit of its creditors; or

(e) Passes a resolution for its voluntary winding up or dissolution or if it is dissolved.

The Bidder shall have right to terminate only in the event of winding up of the Bank.

20.6. Exit Option and Contract Re-Negotiation:

(a) The Bank reserves the right to cancel the contract in the event of happening one or
more of the following Conditions:
i.Failure of the successful bidder to accept the contract and furnish the Performance

Guarantee within 21 days of receipt of intimation of empanelment

ii.Delay in delivery, performance or implementation of the solution beyond the
specified period;

iii.Serious discrepancy in functionality to be provided or the performance levels agreed
upon, which have an impact on the functioning of The Bank. Inability of the Bidder
to remedy the situation within 60 days from the date of pointing out the defects by
The Bank. (60 days will be construed as the notice period)

(b) In addition to the cancellation of purchase contract, Bank reserves the right to
appropriate the damages through encashment of Bid Security / Performance
Guarantee given by the Bidder.

(c) The Bank will reserve a right to re-negotiate the price and terms of the entire contract
with the Bidder at more favorable terms in case such terms are offered in the industry
at that time for projects of similar and comparable size, scope and quality. The Bank
shall have the option of purchasing the equipment from third-party suppliers, in case
such equipment is available at a lower price and the Bidder’s offer does not match
such lower price. Notwithstanding the foregoing, the Bidder shall continue to have the
same obligations as contained in this RFP in relation to such equipment procured from
third party suppliers. As aforesaid The Bank would procure the equipment from the
third party only in the event that the equipment was available at more favorable terms
in the industry, and secondly, The Equipment procured here from third parties is
functionally similar, so that the Bidder can maintain such equipment. The modalities
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under this right to re-negotiate /re-procure shall be finalized at the time of contract
finalization.

(d) Notwithstanding the existence of a dispute, and/or the commencement of arbitration
proceedings, the Bidder will be expected to continue the facilities management
services and the Bank will continue to pay for all products and services that are
accepted by it provided that all products and services as serving satisfactory, as per
satisfaction of the Bank. The Bank shall have the sole and absolute discretion to
decide whether proper reverse transition mechanism over a period of 6 to 12 months,
has been complied with. In the event of the conflict not being resolved, the conflict
will be resolved through Arbitration. The Bank and the Bidder shall together prepare
the Reverse Transition Plan. However, The Bank shall have the sole decision to
ascertain whether such Plan has been complied with. Reverse Transition mechanism
would typically include service and tasks that are required to be performed / rendered
by the Bidder to The Bank or its designee to ensure smooth handover and
transitioning of Bank’s deliverables, maintenance and facility management.

21. gifargfd ok Sgan #t
21.1 SicfieTdT §& &1 efagfcd m, 3R gART &g FXar @ SR §F, IqF HHANRE!,
Fitfen, iftrepria, et & forddt oft ok Wt Joar, aiia, g, erRarar,
AT 3R T (@id B! B Iied) ¥ gifRiga w@m, s e ar smer & a1 fadt
i TRE A 9 & AT a1 U fneh off g1d, goheh a1 HriaEt IO B1d ©:
i. 39 3RUBUT P d8d Siciierdl gRI UeH & T3 {SioraRacy 3iR/aT Jarsft &7 §b gRI
SHfergrd/arafde IudT a1 TIUAY (IdT WR gHeian) a1 qei # fuifa fedt ar @i
fromt 3R = eiRy/a
i. 39 ARUGY & d8d Siciierdl & aiiidl & TR § Sieliard, sHardl, Toiel, 3u-
3PeRI BT DI B T I I7 THUAY (a1 TR FHS) T 5T e (e 7 Feffa
Tl o gt oot iR =t SRy
iii. SICETAT gRT aH1d HHaTRAY 1 JU-3HER! AT IU-SHeR! & HHANRA! GRT §F &
fovs fPu e e sir/an
iv. 39 RUGY! & fordft o 2 1 Ieaie o1 39 SRUBY & dgd Sl & foat off
WA T P 3ATde IT el S T YT a7 9T T IRET BT Jeaiy AT; SLA
(a1 TR 33ae) a1 po B Fufia 13 a1 quft fom g =1 sivy/ar
v. &8t a1 it fecliaacy a1 Jand St farddt O, TsuTd, BidREe a1 W o Sifg®
YT SHRIPRI BT Secie Bt &1 Tt ¥ JeydR 3F F ¢ SR RAbaT oy F aa
ot Wt ST I 3 U A8l @ AHa/PHIul gl B hdl/Adhd/BXIdRd dal B
Fehar/gedt R/AT
vi. 39 RFP & fAfed Siciiarar & MU-adT alid@l &l Seard aT; SLA (a1 W 3fae) a1
po H Fyfiva o1 a1 g+t oo 3 =it SR/
vii. AT T ITF HHARGY, Toic AT IY-SHER] B! AIRdTal AT IR HEER |
21.2. SicfierdT &1 3T AFT 3R Td R dF & [aog fedt o <@ &1 799 a1 Ruer
B BT 6 39 RUBU & ded fadRd a1 ueH &1 T3 fSfoTaacd 3R Jare 39 e d
foeht Ude, ITNfIT Afeq, Shafies fEuen, HUREe, TR BW, URG a6 I1 ¢SHTH
gwm%w%mwmwamw,mwmﬁmam
i. Scierar &1 fofea & gfad a; 3R
ii. gTal & FE19 3R e & Siefierdr & I g R
21.3. IS AAEId I B 3l B H, T IRUGH & g0t R 2l & IR 8% gRI
3OfErd TN / Yoo / SgHa UeH o § 3R o 31 TP & IR Jar TRl &t
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wmﬁ%ﬁwm%aﬁm%ﬁ@w&ﬁ?ﬂaw$m%aﬁ
gifergfef Ham|
21.4. 3% 3ifafad, Siciarar Fufafed RO S §¢ @1 g9 g 9aff g, 71, @,
m,%m,WﬁmWﬁ%W%ﬁm,m&nﬁm
e :
i. 3T MY ¥ fd faalka a1 ugH Y S ffaRa e oIk Jard faeht ot <= & O,
ST Aisd, e f$urgH, HIdRTEE, ATUR T, ARS T I1 ¢SHID P Jeaod
FRat & orel fSferavaed iR Jarsff 1 Iudi, faset a1 uifty ot It &; SiR/ar Sieitard
SHTtamR 2U F Mt (319e o Hige) & fHf off 30 & ama & o ot affagfef
BT, T S 3MMYfef R Sege ged &Y 91T [ BT [dbeq T a1 2|
ii. forsit off Oce, ceam®, W@nﬁ%m%uﬁmﬁﬁqaﬁaﬁmﬂaﬁ,
gﬁwmmmﬁwﬂ‘raﬁ?mmm

ii. PIURTEe Sffam, 1957 a1 ga=n Weifa! sififaw, 2000 a1 fwh off w3, Fam,
ﬁﬁmq:r Jufy, e 9fgd feeht Wt & & dgd U9 o duTe Iced, o
TP R dF H b W FId oMy Py MU Tt FIEdR, WiHedwR 3R Acad
ISR AT 3 JoNerdt & Haey o a1 fovt o1 32 &, I=It dob Siefiardt & &1 & IR |
TaT Ie R gyt ffaa wu & g v, gie:
. SiclieTar & UT §9Td 3R it Taiferg Auer arafstt &1 veams Ao g |
Y. 9% e B WG B H & [ g U 9 sawge Jgrdl, a1 3R
TRISR UG HRal § AR Sieierar d a1 fad Fams e gR1 g[ & aR § g
W 5, fewoft a1 snarded B & SIGRT A 3aTTd 71 afayfd ey 1 HeERidl
gRT foU TN g a Wfid grft ok 3uH sy iR snafare effodl iR affagfid
RIIECEE U
21.5. &ffergfel HeERydT G fau T g oo PG S SR S Sl 3R S f¥D
giferat <fa =7at gitft | graittes, erfagfd o fafamre wifdieszon gr1 fvw U rat @ 9 &t
B areft &fd, 1 a1 ey, aifagfd +f =nfhe gif

21. Indemnity & Limitation of Liability

21.1. The Bidder shall indemnify the Bank, and shall always keep indemnified and hold the
Bank, its employees, personnel, officers, directors, harmless from and against any and all
losses, liabilities, claims, actions, costs and expenses (including attorney’s fees) relating to,
resulting directly or indirectly from or in any way arising out of any claim, suit or proceeding
brought against the Bank as a result of:

1.

ii.

iii.

1v.

Bank’s authorized / bonafide use of the Deliverables and/or the Services provided by
Bidder under this RFP or any or all terms and conditions stipulated in the SLA (Service
level Agreement) or PO and/or

An act or omission of the Bidder, employees, agents, sub-contractors in the performance
of the obligations of the Bidder under this RFP or, any or all terms and conditions
stipulated in the SLA(Service level Agreement) or Purchase Order(PO) and/or

Claims made by employees or subcontractors or subcontractors’ employees, who are
deployed by the Bidder, against the Bank and/or

Breach of any of the term of this RFP or breach of any representation or false
representation or inaccurate statement or assurance or covenant or warranty of the
Bidder under this RFP or; any or all terms and conditions stipulated in the SLA (Service
level Agreement) or PO and/or
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v. Any or all Deliverables or Services infringing any patent, trademarks, copyrights or
such other Intellectual Property Rights. All bank data/ work belongs to the bank and
vendor cannot retain/ copy/ transfer any after engagement and/or

vi. Breach of confidentiality obligations of the Bidder contained in this RFP or; any or all
terms and conditions stipulated in the SLA (Service level Agreement) or PO and/or

vii. Negligence or gross misconduct attributable to the Bidder or its employees, agent or
sub-contractors.

21.2. The Bidder will have to at its own cost and expenses defend or settle any claim against
the Bank that the Deliverables and Services delivered or provided under this RFP infringe a
patent, utility model, industrial design, copyright, trade secret, mask work or trade mark in
the country where the Deliverables and Services are used, sold or received, provided the
Bank:

i. Notifies the Bidder in writing; and

ii. Cooperates with the Bidder in the defense and settlement of the claims.

21.3. The Bidder shall compensate the Bank for direct financial loss suffered by the Bank, if
the Bidder fails to fix bugs, provide the Modifications / Enhancements / Customization as
required by the Bank as per the terms and conditions of this RFP and to meet the Service
Levels as per satisfaction of the Bank.

21.4. Additionally, the Bidder shall indemnify, protect and save the Bank against all claims,
losses, costs, damages, expenses, action, suits and other proceedings, suffered by bank due to
the following reasons:

i. that the Deliverables and Services delivered or provided under this Agreement infringe
a patent, utility model, industrial design, copyright, trade secret, mask work or
trademark in any country where the Deliverables and Services are used, sold or
received; and/or The Bidder shall indemnify the Bank in case of any mismatch of ITC
(Input Tax Credit) in the GSTR 2A, where the Bank does not opt for retention of GST
component on supplies.

ii. all claims, losses, costs, damages, expenses, action, suits and other proceedings
resulting from infringement of any patent, trade-marks, copyrights etc. or

iii. such other statutory infringements under any laws including the Copyright Act,1957 or

Information Technology Act, 2000 or any Law, rules, regulation, bylaws, notification

time being enforced in respect of all the Hardware, Software and network equipment or

other systems supplied by them to the Bank from whatsoever source, provided the Bank
notifies the Bidder in writing as soon as practicable when the Bank becomes aware of
the claim however:

a. The Bidder has sole control of the defense and all related settlement negotiations.

b. The Bank provides the Bidder with the assistance, information and authority
reasonably necessary to perform the above and bidder is aware of the rights to make
any statements or comments or representations about the claim by Bank or any
regulatory authority. Indemnity would be limited to court or arbitration awarded
damages and shall exclude indirect and incidental damages and compensations.

21.5. Indemnity would be limited to damages awarded in arbitration and shall exclude
indirect, and incidental damages. However, indemnity would also cover damages, loss or
liabilities, compensation suffered by the Bank arising out of claims made by regulatory
authorities.
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22. Liquidated Damages

22.1. If the successful Bidder/Vendor fails to perform the Services within the period(s)
specified in the Contract / SLA, the Bank shall, without prejudice to its other remedies under
the Contract, deduct penalty from the Contract Price, as Liquidated Damages (LD), for every
such default in service.

22.2. Liquidated Damages (LD) shall be 0.5 % of contract amount for each week or part
thereof for delay until actual delivery or performance. However, the total amount of
Liquidated Damages deducted will be pegged at 10% of the contract amount. Once the
liquidated damages reach 10% of the contract amount, the bank may consider termination of
the contract or invocation of Bank guarantee. In this context Bank may exercise both the
rights simultaneously or severally. In case the Bank exercises its right to invoke the Bank
guarantee and not to terminate the contract, the Bank may instruct to concerned bidder to
submit fresh Bank guarantee for the same amount in this regard.

At that point, the contract price will stand reduced to the actual amount payable by the Bank.
Proportionately the payment payable to the Successful Bidder will also stand reduced. All
the deliverables given to the Bank at that instant will continue to be the property of the bank
and the bank plans to use the same for any purpose which it may deem fit.
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23. Confidentiality

The bidder is bound by this agreement for not disclosing the Banks data and other
information. Resources working in the premises of the Bank are liable to follow the rules
and regulations of the Bank and are governed by the outsourcing policy of the Bank.

The document contains information confidential and proprietary to the Bank. Additionally,
the bidder will be exposed by virtue of the contracted activities to the internal business and
operational information of the Bank, affiliates, and/or business partners, disclosure of receipt
of this tender or any part of the aforementioned information to parties not directly involved
in providing the requested services could result in the disqualification of the bidders,
premature termination of the contract, or legal action against the bidder for breach of trust.
No news release, public announcement or any other reference to the order, relating to the
contracted work if allotted with the assignment or any program hereunder shall be made
without written consent from the Bank.

As the bidder is providing support services for multiple Banks, the bidder at all times should
take care to build strong safeguards so that there is no mixing together of information/
documents, records and assets is happening by any chance.

The bidder should undertake to maintain confidentiality of the Banks information even after
the termination / expiry of the contracts.

The Non-Disclosure Agreement (NDA) should be entered in to between the Bank and the
successful bidder within a period of 21 days from, the date of acceptance of purchase order.
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24. Force Majeure

25.

The parties shall not be liable for default or non-performance of the obligations under the
contract, if such default or non-performance of the obligations under this contract is caused
by any reason or circumstances or occurrences beyond the control of the parties, as a result
of force majeure. For the purpose of this clause, “Force Majeure” shall mean an event
beyond the control of the parties, due to or as a result of or caused by acts of God, wars,
epidemic/pandemic, insurrections, riots, earth quake and fire, events not foreseeable but does
not include any fault or negligence or carelessness on the part of the parties, resulting in such
a situation.

In the event of any such intervening Force Majeure, each party shall notify the other party in
writing of such circumstances and the cause thereof immediately within five calendar days.
Unless otherwise directed by the other party, the party pleading Force Majeure shall
continue to perform/render/discharge other obligations as far as they can reasonably be
attended/fulfilled and shall seek all reasonable alternative means for performance affected by
the Event of Force Majeure.

In such a case, the time for performance shall be extended by a period(s) not less than the
duration of such delay. If the duration of delay continues beyond a period of three months
due to force majeure situation, the parties shall hold consultations with each other in an
endeavor to find a solution to the problem.

Notwithstanding above, the decision of the Bank shall be final and binding on the Bidder.
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25. Execution of Contract, SLA and NDA

The bidder and Bank should execute

1. Contract, which would include all the services and terms and conditions of the services
to be extended as detailed herein and as may be prescribed by the Bank and
ii. Non-disclosure Agreement.
iii. The bidder should execute the contract, SLA and NDA within 21 days from the date of
acceptance of the Purchase Order.

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001

Central Bank of India, Regional Office, Plot No 18, G no. 21, Pimparla Shivar, Near Gujral Petrol Pump, Jalgaon, 425001
T9/Page 36 of 102




2o d'as 3Tos 3=

Cenftral Bank of India

CENTRAL TO YOWU SINCE 1911
&g srated, SerTa Regional Office, JALGAON

26. Tu=taar iR GRe&m U

- SciieraT, 9% 31 gd fafed weafa & foen, Siefardr gR1 feoms, fawia a1 srffad fee e
1§ o ot Hf RIF TR A bt +f e gRe S &1 faavun e off g & wepifia a1
Ude gt B | Seiardl &1 g8 YA a1 & e ufsand oiR srafaa aiemng s
FH gl i Py IuahTaal & Fa=or @ S8R 9 ard Ssct JuneH (G 3 g s
fu T, TRwd & e gerw Y, wfawnfa a1 sruds fbu oy Wt S et iR WaeRia
THRH AiteddR ¥ gad oil srdiarar & g8 f IR &1 ghm for T8 Ren 3um a1
3% fedlt YN B ueH wA | it 9t Ju-3dheR, §F 3 gd fofed wgafa & o,
Sreitard gRT f&eTeH, faefid a1 Srifid fbg 7u a1 o & o Hf M W Aige fed
R GR&MT IUT b1 faavur foreht t ave ¥ UbIiRId a1 Uahe gl Hl|

- SICGIT TagaRT YeHd iR gfP &=l § o 98 YR& Scee! & ATHa! Bl gid Gard] S|
- ST TR AR EHd § o 98 awaidel &1 WRIa @

26. Privacy and security safeguards

o The Bidder shall not publish or disclose in any manner, without the Bank’s prior written
consent, the details of any security safeguards designed, developed, or implemented by the
Bidder or existing at any Bank location. The Bidder will have to develop procedures and
implementation plans to ensure that IT resources leaving the control of the assigned user
(such as being reassigned, removed for repair, replaced, or upgraded) are cleared of all
Bank data and sensitive application software. The Bidder will have to also ensure that all
subcontractors who are involved in providing such security safeguards or part of it shall
not publish or disclose in any manner, without the Bank’s prior written consent, the details
of any security safeguards designed, developed, or implemented by the Bidder or existing
at any Bank location.

o The Bidder hereby agrees and confirms that they will disclose, forthwith, instances of
security breaches.

o The Bidder hereby agrees that they will preserve the documents.
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27. Governing Law and Jurisdiction
The provisions of this RFP and subsequent Agreement shall be governed by the laws of

India. The disputes, if any, arising out of this RFP/Agreement shall be submitted to the
jurisdiction of the courts/tribunals in JALGAON (Maharashtra).
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28. Compliance with Laws

28.1. Compliance with all applicable laws: Successful bidder shall undertake to observe,
adhere to, abide by, comply with the Bank about all laws in force or as are or as made
applicable in future, pertaining to or applicable to them, their business, their employees or
their obligations towards them and all purposes of this scope of work and shall indemnify,
keep indemnified, hold harmless, defend and protect the Bank and its
employees/officers/staff/ personnel/representatives/agents from any failure or omission on
its part to do so and against all claims or demands of liability and all consequences that may
occur or arise for any default or failure on its part to conform or comply with the above and
all other statutory obligations arising there from.

28.2. Compliance in obtaining approvals/permissions/licenses: Bidder shall promptly and
timely obtain all such consents, permissions, approvals, licenses, etc., as may be necessary
or required for any of the purposes of this project or for the conduct of their own business
under any applicable Law, Government Regulation/Guidelines and shall keep the same valid
and in force during the term of the project, and in the event of any failure or omission to do
so, shall indemnify, keep indemnified, hold harmless, defend, protect and fully compensate
the Bank and its employees/ officers/ staff/ personnel/ representatives/agents from and
against all claims or demands of liability and all consequences that may occur or arise for
any default or failure on its part to conform or comply with the above and all other statutory
obligations arising there from and the Bank will give notice of any such claim or demand of
liability within reasonable time to Company.

28.3. This indemnification is only a remedy for the Bank. Bidder is not absolved from its
responsibility of complying with the statutory obligations as specified above.
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29. Violation of terms

The Bank clarifies that the Bank shall be entitled to an injunction, restraining order, right for
recovery, specific performance or such other equitable relief as a court of competent jurisdiction
may deem necessary or appropriate to restrain the Bidder from committing any violation or
enforce the performance of the covenants, obligations and representations contained under the
RFP/Agreement. These injunctive remedies are cumulative and are in addition to any other
rights and remedies the Bank may have at law or in equity, including without limitation a right
for recovery of any amounts and related costs and a right for damages.
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30. Corrupt and Fraudulent Practices

As per Central Vigilance Commission (CVC) directives, it is required that Bidders / Suppliers /
Contractors observe the highest standard of ethics during the procurement and execution of
such contracts in pursuance of this policy:

“Corrupt Practice” means the offering, giving, receiving or soliciting of anything of values to
influence the action of an official in the procurement process or in contract execution AND
“Fraudulent Practice” means a misrepresentation of facts in order to influence a procurement
process or the execution of contract to the detriment of The Bank and includes collusive
practice among Bidders (prior to or after offer submission) designed to establish offer prices at
artificial non-competitive levels and to deprive The Bank of the benefits of free and open
competition.

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
Central Bank of India, Regional Office, Plot No 18, G no. 21, Pimparla Shivar, Near Gujral Petrol Pump, Jalgaon, 425001

T8/Page 39 of 102




oo d'as 3ITos S=E=r

Cenftral Bank of India

CENTRAL TO YOWU SINCE 1911
&g srated, SerTa Regional Office, JALGAON

The Bank reserves the right to reject a proposal for award if it determines that the Bidder
recommended for award has engaged in corrupt or fraudulent practices in competing for the
contract in question. The Bank reserves the right to declare a firm ineligible, either indefinitely
or for a stated period of time, to be awarded a contract if at any time it determines that the firm
has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

All necessary compliances relating to the transaction such as disclosure in in the returns to be
filed, Tax Collected at Source (if applicable) etc. shall be duly undertaken by the supplier and in
case of any non-compliance or delayed compliance, the Bank shall have right to recover interest
and/or penalty that may be levied including liquidated damages @10 % of the value of supplier.
This indemnification is only a remedy for the Bank. Bidder is not absolved from its
responsibility of complying with the statutory obligations as specified above.
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31. Signing Of Contract

The successful bidder(s) to be called as bidder, shall be required to enter into an Agreement
with the Bank, within 21 days of the award of the work order (when provided) or within such
extended period as may be specified by the bank.
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32. Performance Bank Guarantee

32.1. As mentioned above, the Successful Bidder will furnish an unconditional and
irrevocable Performance Bank Guarantee (PBG) from scheduled commercial Bank, in the
format given by the Bank in Annexure-11, for 10% of the total project cost valid for 27
months (24 months contract period + 3 months claim period), validity of PBG starting from
its date of issuance. The PBG shall be submitted within 21 days of the PO acceptance by
the Bidder.

32.2. The PBG so applicable must be duly accompanied by a forwarding letter issued by the
issuing bank on the letterhead of the issuing bank. Such forwarding letter shall state
that the PBG has been signed by the lawfully constituted authority legally competent to
sign and execute such legal instruments. The executor (BG issuing Bank Authorities) is
required to mention the Power of Attorney number and date of execution in his / her
favour with authorization to sign the documents.

32.3. Each page of the PBG must bear the signature and seal of the BG issuing Bank and
PBG number.

32.4.1n the event of the Successful Bidder being unable to service the contract for whatever
reason, Bank may provide a cure period of 30 days and thereafter invoke the PBG, if
the bidder is unable to service the contract for whatever reason.

32.5. In the event of delays by Successful Bidder in AMC support, service beyond the schedules
given in the RFP, the Bank may provide a cure period of 30 days and thereafter invoke the
PBG, if required.

32.6. Notwithstanding and without prejudice to any rights whatsoever of the Bank under the
contract in the matter, the proceeds of the PBG shall be payable to Bank as
compensation by the Successful Bidder for its failure to complete its obligations under
the contract. Bank shall notify the Successful Bidder in writing of the exercise of its
right to receive such compensation within 14 days from the date of notifying the bidder,
indicating the contractual obligation(s) for which the Successful Bidder is in default.

32.7. The Bank shall also be entitled to make recoveries from the Successful Bidder's bills or
any other amount due to him, the equivalent value of any payment made to him by the
bank due to inadvertence, error, collusion, misconstruction or misstatement.

32.8. The PBG may be discharged / returned by Bank upon being satisfied that there has
been due performance of the obligations of the Successful Bidder under the contract.
However, no interest shall be payable on the PBG

33.9m fufa

33.1 YA 4

WA STeia T &=t Praferd gRT SIRY fovan ST ST 3 563 STe=T SIR) fobar am g | et
YA Had YR $93 § 5T S | YiTaH &1 2 ST TSR & :

YA STertia Ry &g srierd gRT SR} a5 STem siet @ o 3wt sk} frar mar 1 aeft
YT Had YR U B fbT STE | YTdaE &1 2 39 UHR &

. S fIITE SR TR FHTAT YA BT | IFrd AR BT I TRET T FxA WR S Y
fora o Tmar g | Hrafay gRT Tt Tefld gxaTaeh &1 g a9 S B4 & 30 fA & iR
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UfraTa W UG HR BT BT SFUTEH 3R T-3RE0T 8T 37 I § (Afgd dunfas
SFUTET H HISGT HRETATSH & TIY-TTY T HREATSN GIRT SHUHE! B & dgd Yool U
HRAT, BRI DT 3MafdD YA iR Tt Iolipa R i safaaal g1 fafvs faaroft et uga
BT M T | STTH B & dgd bIFal § GHIUTAD BH P TTeqd F R Bl X H HAT a1
TYC Y HIST (TSR W T a1 ATH BT 8 B 1 3 B
e Sreferar, ST +ft A 8, et (a¥g Ud a1 ) Uidd W s g2t # a1 anyfdedt ot
%ﬁnm-wwﬁ%ﬁﬂﬁ&rﬁaﬁwa:ﬂ%%,a‘m—s SIS X PR BT U YR g1 el

|

4- S, A B F 3R, TS IS g1, Wi W HR B Heldl S| Jal Feld], FRUTAST 3R
R AHET Gigd TWHRT WD a1 39 Ay T 3ifghd bl 3= WIfhRor gRT @I T4
fopat vl 30 R BT YA ST J AT SHTHCT B 1Y BT

33. General Condition
33.1 Payment Terms

Payment will be released by the Regional office, Jalgaon from where the purchase order is
issued. All the Payment shall be made in INR only. Payment terms are as under:

a. Bank will make payment quarterly in arrears. Payment may be made in advance subject
to submission of Bank Guarantee for the appropriate amount. Payment shall be released
within 30 days from submission of all relevant documents complete in all respect found
in order by the office.

b. The payments will be released through NEFT / RTGS after deducting the applicable
LD/Penalty, TDS if any. The Successful Bidders has to provide necessary Bank Details
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like Account No., Bank’s Name with Branch, IFSC Code, GSTIN, State Code, State
Name, HSN Code etc.

33.2 Fixed Price and Taxes

(A) The commercial offer shall be on a fixed price basis, exclusive of all taxes and levies.

(B)

34

No price variation relating to increases in applicable taxes customs duty, excise tax,
dollar price variation etc. will be permitted. The bidder shall pay any other Tax being
applicable after placement of order, during currency of the project only.

Taxes:

1- The consolidated fees and charges required to be paid by the Bank against each of
the specified components under this RFP shall be all-inclusive amount with currently
(prevailing) applicable taxes. The bidder shall provide the details of the taxes applicable
in the invoices raised on the Bank. Accordingly, the Bank shall deduct at source, all
applicable taxes including TDS from the payments due/ payments to bidder. The
applicable tax shall be paid by the bidder to the concerned authorities.

2- In case of any variation (upward or down ward) in Government levies / taxes / etc.
up-to the date of providing services , the benefit or burden of the same shall be passed
on or adjusted to the Bank. If the service provider makes any conditional or vague
offers, without conforming to these guidelines, the Bank will treat the prices quoted as
in conformity with these guidelines and proceed accordingly.

3- Goods and Services Taxes (GST) and its Compliance

Goods and Services Tax Law in India is a Comprehensive, multi-stage, destination-
based tax that will be levied on every value addition. Bidder shall have to follow GST
Law as per time being enforced along with certain mandatory feature mentioned
hereunder-

TDS (Tax Deducted on Source) is required to deduct as per applicable under GST Law
on the payment made or credited to the supplier of taxable goods and services. It would
enhance the tax base and would be compliance and self-maintaining tax law based on
processes. The statutory compliances contained in the statutes include obtaining
registration under the GST law by the existing assesses as well as new assesses,
periodic payments of taxes and furnishing various statement return by all the registered
taxable person.

It is mandatory to pass on the benefit due to reduction in rate of tax or from input tax
credit (ITR) to the Bank by way of commensurate reduction in the prices under the GST
Law.

If bidder as the case may be, is backlisted in the GST (Goods and Services Tax) portal
or rating of a supplier falls below a mandatory level, as decided time to time may be
relevant ground of cancellation of Contract.

4- Bank shall deduct tax at source, if any, as per the applicable law of the land time
being enforced. The Service provider shall pay any other taxes separately or along with
GST if any attributed by the Government Authorities including Municipal and Local
bodies or any other authority authorized in this regard.
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34. Minimum Wages

The bidder hereby agrees and undertakes that during the subsistence of this agreement it will
not employ any personnel/individual below the Minimum Wages fixed by appropriate
Government on this behalf from time to time, as per the provisions of Minimum Wages Act
1948.

35. "yl faazor
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35. Asset Details

Below are the types of products, which are to be covered. The approximate value of the
Hardware & Peripherals shall be considered to arrive at Total Cost of Ownership (TCO),
which may be arrived at actuals as per the inventory of respective Branches at the time of
awarding AMC contract by Regional Offices.

S Average
) Asset Type Product in Use Number
No
(Approx.)
1 Desktop PCs (Hardware AMC and OS | Acer, HCL, HP, 751
/ applications / Middleware support) Lenovo, Dell etc.
) Desktop PCs (OS / applications / | Acer, HCL, HP, 57
Middleware support) Lenovo, Dell etc.
3 Gateway PC (Hardware AMC and OS | Acer, HCL, HP, m
/applications /Middleware support) Lenovo, Dell etc.
4 Gateway PC (OS /applications | Acer, HCL, HP, 0
/Middleware support) Lenovo, Dell etc.
5 Dot Matrix Printer 136 / 80 col. Epson, Lipi, TVS etc. 64
. Epson, Lipi, Olivetti,
6 Passbook Printer TVSE etc 24
7 Laser / Inkjet / Desktop Printer HP, Epson, Canon etc 67
8 Scanner (Flatbed) HP Scanjet, Epson etc 31
9 Document Scanner (ADF) Canon DR230 43
10 CTS scanner Panini, Digital Cheque 44

The Bank reserves the right to alter the hardware quantities mentioned in offer. The bank also
reserves the right to add or delete one or more item from the list of items specified in offer. The
Bank also reserves right to add or delete name of any branch. The Branches where hardware is
currently under warranty period may be later added under on-going AMC, after expiry of
warranty period of such branches. Similarly, branches where in old hardware is replaced with
new hardware will be removed from AMC purview. Actual branch-wise and asset-wise list of
hardware shall be provided by Regional Office while awarding AMC contract purchase order.
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36. 9u% fEa=<r
fopdt +ft TR & Wi & for, 3y Fyferfad ud R Tudh o Iad ©:

Yoo o 31T 3fean, &t wriey, Said, ud dd, Wic TRem 18, Si. . 21, o AR,
TORTd USid U9 & U, Seilid, 425001

rccjalgro@centralbank.co.in
JaTse: https://www.centralbankofindia.co.in
36. Contact Details

For further clarifications, if any, you may contact on the following address:

Central Bank of India, Regional Office, JALGAON, 1% Floor, Plot No 18, G no. 21, Pimparla
Shivar, Near Gujral Petrol Pump, Jalgaon, 425001

rccjalgro@centralbank.co.in
Website: https://www.centralbankofindia.co.in
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37.5t9 AT : /Check List :

FH/Sr fa=xr /Particulars arefterar #1 feorfy
gl/74l Bidders
Remark Yes/No

1 ﬁ’m:[EITITUTQEVCertificate of incorporation

2 Ul o N1 2022-23, 2023-24 1 3HTSCS Soid
Audited Balance sheets of last three years 2022-23, 2023-24,

3 faxia af 2021-2022-23, 2023-24, 2024-25 F farT o T & ST TR F ferg

T YYIUIT / CA certificate for three years average turnover for financial years
2021-2022-23, 2023-24, 2024-25

4 Usd 3H fadig av 2022-23, 2023-24, 2024-25 & oW R @y §g AT
YHIUMUA/CA certificate for operating profit for last three financial year 2022-23,

2023-24, 2024-25
5 za ofiF foxfla auf 2022-23, 2023-24, 2024-25 F OIT THRIAS FHad e 8 T
YHIUMUZ/CA certificate for positive net worth for last three financial years 2022-23,
2023-24, 2024-25

6 HUN F e 58 W HRA died 1 o G | fGITero & 1T Sffde 7 & B
&@?jv_d FEITeRDA! gRT T-TIYOT /Self-declaration by the Authorized Signatory for
not have filed for bankruptcy in any country including India on company letter
head

] FUA F AR 38 IR W@-UIVUT, SAdBfere/[STR T 1 715 g1 AeY/Self-declaration

on Company's letter head should not have been blacklisted/debarred/

9 HU F AR 88 W W-AI9UN Sieiardl & U Dig W dfod GhEHT 1 Pis [ddiq
JTF gl g1 ATeT /Self-declaration on Company's letter head Bidder should not
have any pending litigation or any dispute arises

10 | U & AR 38 TR W-HIN0T - T - [ ot S / foxita G & Ui oifed aig
HHT Self-declaration on Company's letter head « NPA « Any case pending with

any Bank / Financial Institution
11 T AN /Document Cost

13 @?ﬁ&{&ﬂ/Bid Security

14 3AUP-1 AUl UA/Annexure-1 Conformity Letter

15 3AUD-2 q@fuﬁmm HMES /Annexure-2 Pre-qualification criteria

16 3fJci¥h-3 dd-T UA/Annexure-3 Undertaking Letter

17 SITAD -4 FAGIAT BT FBRI/Annexure-4 Bidder's Information

18 3fJclh-5 gTrﬁﬁW faa=or /Annexure-5 Engineer details

19 3D -6 UTgh T &t Jdl/Annexure-6 List of Customer Reference

20 ST -7 AU alchl/Annexure-7 Commercial Bid

21 ST D-8 RUBU DI Al B WPl & o aadGdl/Annexure-8 Undertaking

for acceptance of term of RFP

22 3AUDR-9 AT I /Annexure-9 Integrity Pact

23 3JTdH-10 TR-Ue 10T THSNT /Annexure-10 Non-Disclosure Agreement

24 SJdh-11 UeR §& TMREY/Annexure-11 Performance Bank Guarantee

26 | 3ITUP-12 ARG AF-¢1 W Ufdey o Jeh ARG Annexure-12

Guidelines on banning of business dealing
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F=dr oA

TG & & faid Irarsht 3R el § SR STedR 3R d1d SUHRUN & qifes IWRWIG S
uEh) 3 fagdr & TTelioRuT g SRTGH & YN A ara Tt Siciardrsit gRT s s dex-
88 W a1 M a1 o &1 uRey|

ufd, feAi®:
&l T,

&= prafad, Jal,

Ty dd, Wie =7 18, S W& 21,

fiRer fRreR, ToRTd Ugid UU & U1,

STeid, 425001

wEley,

farwa:frfaer e smrsit/emiiefi/Siugesh/2025-26/Tas =g TuHHt-3RUE /1 fRi® 28/08/2025
SETiG & & SHid AraTait 3R Hrafadl B HueR SredtR iR S8l IUHRUN & T IWRWTG Y
(@uRh) ¥ forg fassar &1 o |

BUR fEATH XXXXXXX & URdTa & Sifaikad, Yed o offts fean ('d") gR1 IR SIRuwd examast (R
SR " HRUG T GXATAS" BT ST & YGTR B, §H TAgaRT HAfardd qaagadl, IReT 3R gf¥ 3 &
BY ST Siel SXATAS SHP T UK B & | IS SWRIad B F fog gt areft TR o ot St €,
89 9 gRT T R & AL g SH WR, 310t arTd R FHuffea ued & te Srgey oA 3R 39
fonfed &7 &1 999 <d §1 99 a9 U Suaies Sgey JaR iR e =& &) S, a9 o I8 sich
3R 3t farfead wiefa AR 9 Ue TSR SeY &1 T8 Bl

Y I § 3 aicht # del SR IfcaRad fanddt off o R o g faeR iR geaie =8 fasan smem
&4 g i TgHd § % afe aieh fawa RFP & 3raR Sfrd urey & Ugd 781 &1 St 8, &Y S aireft bl
IR B BT SR TR @1 2|

B9 g & b aicll A el oik Sferad fopet oft fmre W S g1 faR 3R Hedient 78l fapan s
&9 g8 v TgHa § % afe aielt fawama smruwdt & srar Sfud urey & ugd 76l &1 ot 8, f d
el @ SRATPR B BT SAYBR YR a1 2|

o fordt ot o o AT a1 e @ are T8 B, W € 89N gRT gHR URATd B A1 §AR §RT AR Y
et +ft 51¢ & o A, Af9e o1 fafed U 3§, H8f 3R Iorg far mar g1, 3k Tt foredt +ff smer =raf
3R fyTei &) WHR 7 B BT S &1 Aofy sifaw 3R gAR forw sreer grm

T TAEaRT HRUGH qRdraet AR Heifdr aRfRIsT ik ¥ g1 o) o fAfaar axarawlt # v 7o aRad=r
Jied 3= c&drael | fAfgd T+t fam 3R 2rdf/<rat o7 UTer o3 & o Tgd B

Hadig,

U d SXAI&RDAl

UeHM:
HY BT ATH:
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Annexure-1
Conformity Letter
Pro forma of letter to be given by all the bidders participating in the RFP for Empanelment of Vendor
for Annual Maintenance Contract (AMC) of Computer Hardware and Peripherals at Branches &
Offices under JALGAON Region, on their official letter-head

To Date:

Regional Head,

Central Bank of India,

Regional Office, JALGAON,

1* Floor, Plot No 18, G no. 21,

Pimparla Shivar, Near Gujral Petrol Pump,
Jalgaon, 425001

Sir,

Sub: Tender No RO/RCC/JALG/2025-26/HW-AMC:RFP /1 date 28/08/2025 Empanelment of
Vendor for Annual Maintenance Contract (AMC) of Computer Hardware and Peripherals at Branches
& Offices under JALGAON Region.

Further to our proposal dated XXXXXXX, in response to the RFP document (hereinafter referred to
as “RFP DOCUMENT”) issued by Central Bank of India (“Bank™) we hereby covenant, warrant
and confirm as follows:

We submit our Bid Document herewith, If our Bid for the above job is accepted, we undertake to
enter into and execute at our cost, when called upon by the Bank to do so, a contract in the prescribed
form. Unless and until a formal contract is prepared and executed, this bid together with your written
acceptance thereof shall constitute a binding contract between us.

We understand that any deviations mentioned elsewhere in the bid will not be considered and
evaluated by the Bank. We also agree that the Bank reserves its right to reject the bid, if the bid is not
submitted in proper format as per subject RFP.

The Bank is not bound by any other extraneous matters or deviations, even if mentioned by us
elsewhere either in our proposal or any subsequent deviations sought by us, whether orally or in
writing, and the Bank’s decision not to accept any such extraneous conditions and deviations will be
final and binding on us.

We hereby agree to comply with all the terms and conditions / stipulations as contained in the RFP
document and the related addendums and other documents including the changes made to the original
tender documents issued by the Bank.

Yours faithfully,

Authorized Signatory
Designation:
Company Name:
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BT

4, |dkied & U™ dfdT I H URS
gl Jarafl & &= § o au BT 3y
BT A8 Siciard aadH o Yed Sob
e e & @l 9 ¥ H9 o
g ATt Sl a1 WRepRT faum
& Y T Ot el o derd g
Gy

5. | didliear & U9 EER tH, foT TR,
Segdt deR 3R TdHaH g
A0S g1 dledl dieiiardl IR &R
WITH $T I3 THRT T8l 81 A1yl
9 ® a8 W, woldt grr Sfea
gfee® fopar S|

6. | Siciiarar 3Msugsh THIUM UTe BH/Bu-t
Uil

7. | ScicE & i f ReRY Ut ar
e 8 & IUpH (GNEY) GRI
gada/Qarett @t HH IR HEER
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g prafey, SeTg
BHRUT HIelt gt H g1 STl 1 g

8. | SiiiGIdl & UM SreduR/AtedaR aegsfi
F g 3R Wavw@1d & faw SenTia &
¥ HMfae & o Ja/Terar safad
BT

9. | Siciierar Tt HUHl/wH gRt S adaE |
YR H HH Q HH 2 T~ & P gl
F Y TUHR FaTg Ue HR L 8

10. | SiGIdl TH HUI/BH SR o
HERTY # Iferd prafery udl 81 aU1 SHD
it FHaRal @ Suwersdl/dite
g Iuasy g =gyl

11. | afc O=a &1 anf & siciarar 3 qot &3 &
farfa dga d& ot fear & foudt ot
&7 & Tl WeEdl ueH @t g
3R3N Y B ufagpd Rard g1 & s

@ =oger @'as 33Tos S=2=ar
Central Bank of India
[  CENTRAL TO YOU SINCE 1911 |

Regional Office, JALGAON

TH UAENT OO Fd 2 TR TH anuwdt § & v a9y Seery $iw wua "gor € ST =
g T o9 FRRT T o @ =T F R g6 SANT e T ST 9%al gl gH AUwHT & ey
Rt sfiv ot ¥ "=HEa #

A<,
i
ETER
T

(FH T AW ST T4, qEX)
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Annexure-2

Eligibility Criteria

Pre-qualification criteria Compliance Document
Yes/No Provided

The Dbidder shall be a
company/firm incorporated in
India.

Bidder shall have an annual
turnover of X 2 Crores in last
three financial years i.e., 2022-
23, 2023-24 and 2024-25 as per
the audited balance sheet
available at the time of
submission of Bid, in providing
the support services.

The Company shall have made
operating profits in last three
financial years ie 2022-23,
2023-24 and 2024-25 as per the
audited balance sheet available
at the time of submission of Bid.

The bidder shall have experience
of 3 years in customer support
services field in  banking
industry. The bidder shall be
currently engaged in similar
AMC contracts with at least two
Scheduled Commercial Banks or
Government Department other
than Central Bank of India.

The bidder shall have Income
Tax PAN; TIN No, GST No. and
the latest Clearance Certificate.
Bidder shall not have any arrears
in Tax Payments. Where
empanelled due diligence will be
done by agency for diligence

Bidder shall be a firm/company
with ISO Certification.

The bidder shall have not been
blacklisted by any of
Government Authority or Public
Sector Undertaking (PSUs) due
to lack of support/services and
malpractices.

The bidder shall have Service /
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Support offices in  the
geographical area of JALGAON
Region  for  support and
maintenance of
hardware/software items.

9 The Dbidder shall be a
company/firm currently
providing AMC services with at
least 2 Public Sector Banks in
India.

10 | The bidder shall be a
company/firm having proper
office address in Maharashtra
and ESIC/PF facilities should be
available to all its employees.

11 | If in last two years, bidder have
provided AMC support to any
Region of Central Bank of India
under Pune Zone then no
adverse report from RO to be
reported

We hereby declare that all the information & Statements made in this RFP are true and accept that any
misinterpretation contained in it may lead to our disqualification. We agree to all terms & conditions
of the RFP.

Yours faithfully,

Date:

Signature

Name

(Name & Designation, seal of the firm)
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&g srated, SerTa Regional Office, JALGAON

Iqad 3
EECERED
AT & & farfd Xarsht 3R FHriedl § HUER SIS IR dTe SUHRUN & difes IWRWIG S
(@uER) & e faghT & 09 & forg SIRuedt & 11T o ara gt Sicierarstt gR1 3% SMfeRe® deR-
38 W feu M a1t o= &1 diw it

ufa, feia:
&l T,

Y dd, Wic IBA 18, Si. . 21,

fiRer fRreR, ToRTd Ugid UU & U1,

SelE, 425001

wEley,

fawg: SerTia & & sfara Imarstt iR Frfadl ¥ HeR gTeaaR 3R aTel JUHRUN & I T@RWTa
Sy (TurHh) & forg fAfaer T e/ smiil/Suuash/ 2025 - 26/ Tas sy - TuHt: RUG Y/ |

gH (ST BT A1), 3P gRT da-TeGdl A Hd & [o-

« B A Ifgd fomelt off =1 & Reanferamom ¥ ferg smae et frar 31

- St T & JHT fare off HRU Y A1 S & TR-FHrafan/ e & HRrgH fadt off et
TRIBROT ARG R/ S/ ARt/ fuagduas /a1 S, g Tt gRT sreit gt & et star man

B /ufarsfira =1 fova man B - TH
gg +ft 999 34 § % et o & T, forsa uie onf |, Siclierar ar sisud ok 9@ & st ara/Jarsit
BT MYfef F Ty o fordt oft <maTera B IS GohaH a1 BIS BT [Jarg dfed T8t w1 8|

- B & favg BIS B AHET dfad a1 8 S AR BH &t MY emar/ifiid & gHIfdd o 9abdT §
1 {5 o TP T dF BT YATE U HRA/STRY G B &l B U HR Iabal 3| - g gg oft
g Fxd € fb 59 YR H fanddt off S /ot T & v aRes 8§ Sehe (i)
FRa g T g wR o forddt ot TTaH & ry U i AT fad a1 ST T8t g S e ddb 3T gfean
DI T §F P TR DI R HRA H Sciarar o fayg=iadT & gHifad FHRar gl

Y1,
mmm

Eﬁ?ﬁammmuﬁ?:rm
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Annexure-3
Undertaking letter
Pro forma of letter to be given by all the bidders participating in the RFP for Empanelment of Vendor
for Annual Maintenance Contract (AMC) of Computer Hardware and Peripherals at Branches &
Offices under JALGAON Region, on their official letter-head

To, Date:
Regional Head,

Central Bank of India,

Regional Office, JALGAON,

1* Floor, Plot No 18, G no. 21,

Pimparla Shivar, Near Gujral Petrol Pump,
Jalgaon, 425001

Sir,

Sub: Tender No RO/RCC/JALG/2025-26/HW-AMC:RFP/ for Annual Maintenance Contract
(AMC) of Computer Hardware and Peripherals at Branches & Offices under JALGAON Region.

We (bidder name), hereby undertake that-
* We have not filed for bankruptcy in any country including India

* We have not been blacklisted/debarred by any Government Authority/Govt/IBA/RBI/PSU/PSE/ or
Banks , Financial Institutes for any reason or non-implementation/delivery of the order at the time of
bidding..

* We also undertake that, at the time of bidding, not have been any pending litigation or any legal
dispute in the last five years, before any court of law between the Bidder or OEM and the Bank
regarding supply of goods/services.

 legal case is pending against firm that may affect the solvency / existence of our firm or in any
other way that may affect capability to provide / continue the services to bank.

* We also confirm that we are not a NPA holder in any Bank/Financial Institution in India

* WE confirm that no case is pending or otherwise , with any organization across the globe which
affect the credibility of the Bidder in the opinion of Central Bank of India to services the needs of the
Bank.

Yours faithfully,
Authorized Signatory:
Designation:

Bidder Corporate Name:
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W/Annexure-4

Trefterar FT STIwT/Bidder’s Information

hH/Sr. fgavui/Particulars SH&RI/Details
1. et A a1t 7 AT Name of bidder
2. Constitution
3. TdT /Address
4. Eﬁ(’ﬁ%ﬁm Gfmﬁ W/Authorized Person
for bid
5. T B P [daRU/Contact Details
6. A % 99 /Years of Incorporation

7. MTECT FTS IR Fegaft H auf T 3FgHa
Number of years of experience in IT
hardware items

8. Seilard] & da WR debeiieh! ¥ 3 Iy
FHHATRGT B TAHT/Number of Technically
qualified staff with bidder on payroll

9. HRITR (Wﬁ ff)/Turnover (InRs)
2022-23,

2023-24 and

2024-25

(et 3 anf & forg sifses <yaw wRgd
aﬁ/submit audited B/S for last 3 years)

10. HRITR (YT H)/Profit ( In Rs)

2022-23,

2023-24 and

2024-25

(et 3 anf & fom sifses oow wga
3/submit audited B/S for last 3 years)

11. HERTY X H Jal ST3eaie] B T8I Number

of service outlets across Maharashtra

12 T TG T HR ST

Good and Service Tax Number

13 3{THR HJAT /Income Tax Number

14 T RUHU & it At v 2af &1
SuTer foar T |

/Whether all RFP terms & conditions
complied with.

THI1&R:/Signature:
-TH/Name:-
Ug-TH/Designation:-

ST Bt Hev/Seal of company:

T /Date:
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&g sraterd, SerTd

Regional Office, JALGAON

3JdY- 5
ferar Rer

HHD e J9P gRI Tanferd S 1 | ST FoNFIRI P A1 3R
=T i

F2828y %

4. 414
T

TH TAgaRT 4fS &R & 10 SIRIA SoNTIR ST & B BRI 3 & [ AFg ¢ | I 39 & | 3 a8l bl
3HT B HU gRT IS9P MBI BT T fhar 71 § 3R uran a1 8 fob 3 Sw IRk & B

SHIPd TEAIERET:

TH: H1H Td UgHM:

Fre: DR Iuarsy oot Bt G2t & Iy e J 2fie Jag & S bl g1 SolfaR) Bt e ot
B TRT & Siefiamar Ud® M W doHS JaTd e o b |
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Annexure-5

Engineer details

S.No | District No. of Name and Contact of Engineers
Branches Available
handled by
Him/Her

1 JALGAON 1. Name :
Contact:
2. Name :
Contact:
3. Name:
Contact:
4. Name :
Contact:

We hereby confirm that above engineers are qualified to work in Banking Environment. They have an
experience of 3 years in the field. There profile has been verified by the company and have found
them to be of fine character.

Dated this..............ccevviiiinnnn. dayof ..o 2025

Authorized Signatory:
Place: Name & Designation:

Note: Separate Sheet may be attached with the list of engineer’s available District wise. The no. of
engineers should be such that, the bidder can provide satisfactory services at each location.
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Y- 6
P deH 3t
FH | TEH HIAHAIRP | FE A IR IR | WS 2awi o | ®nded oz
T Ul I BRI FTIUS | IRAIBH 1 | Gaw @
TR Ta B TS
Yaraff &1 faarur
1. «MH:
TgamM™:
HeRa:
-
2. HMH:
TgamM™:
AEEd:
-
3. HMH:
TgamM™:
AEEd:
-0

B 9 oy § AT & YU fIaRur 1o 8q TRdd #R U B

B TAEART UIN0T &1d & fb $HR IR Bt 715 TSR gART JaaH THHR! & S8R Id g

Y GAEA ¢ b I gAR gR1 URdd @1 TS MR § 1 fagfy ot ot 8, df g9t Rfder srdier

ST gt g

P gEATERDAr:
M 3R U

(FAe: IWIad TeH el & I & IdreoHe SR FHTIT TRdd H9)
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Annexure-6
List of Customer Reference

S.No. | Name and complete | Contact Details of | Details of the services | Whether
Postal Address of the | the Officer | provided to the customer | reference
Customer issuing Work | during last 2 years Letter
Orders enclosed
Name:
Designation:
Mobile:
E-mail:
Name:
Designation:
Mobile:
E-mail:
Name:
Designation:
Mobile:
E-mail:

We have submitted in this regard along with contact details of the firms for our verification.
We hereby declare that the information submitted above is true to the best of our knowledge.
We understand that in case any discrepancy is found in the information submitted by us our tender is

liable to be rejected.

Authorized Signatory:
Place: Name & Designation:
Date:

(Note : submit satisfactory work certification in support of above customer references)
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&g sraterd, SerTd

Regional Office, JALGAON

ERER IR
qrforfres et

STeTd &7 & Sata e SR Praterdl § HER FTSITR SR TRl JUPRUN & AT I@RWTT ey
(TEFRR) 3 fore fashem & U7t o foTg SMRUwdt 7 11T o aret Y sieiaransll g1 e SR oex-

28 R AT 9 arat v &1 Mwiaf
YR U8 | AR (HR B BIsH)
EZ! TG & YPR MM F e & | aiwufy TeRaE & P A
ferg wimn s«
® g W= @@
1. | Spely G BTSaTR TUHR 3R
3N/ frsdam gHe) 251
2. | SWpe U (3iuy / ufwrde s /
frsaamR gad) 57
3. | e Ui QTEaeR TuHE 3R 3ieq /
STYANT / e daaR W) a4
4. Teq Uit (3fied / Syt /
frsaamR gud) 0
5, gTe Afa filex 136 / 80 HicH. o
6. g flieR 24
7. TR / SPoIC / SWhe e .
8. PR (FIeds) 31
9, ey R W
10. XA bR (ADF) 43

** PHUTT X SISY B AT g8 4 & WS 2.2 HT Y o | &1 SR TR W Ud ITSc Solll-oR Uy HET
ST, Qe aTiorfoes el § SIS S @nTd et auits sg|

## TATH T PO STSI AR 1T IUBRY, I S¥hed Ui, Fwg WhR iife, aneet aafy 7 g, sufery didiew
TR B TCHR AT H SRR T e 7Y fpar Smar 81 AR THNG 89 R WA TR B TuHH anTd &Y
qoHE A St fear s

qiefterar & g IER 3R gav
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Annexure - 7
Commercial Bid

Pro forma of letter to be given by all the bidders participating in the RFP for Empanelment of
Vendor for Annual Maintenance Contract (AMC) of Computer Hardware and Peripherals at Branches
& Offices under JALGAON Region, on their official letter-head

Amount in Indian Rupee Excluding Taxes

Quantity | Unit rate for Total

for the asset Amount
SNo Asset Type purpose of | maintenance
TCO
A B C=(A*B)

Desktop PCs (Hardware AMC
1 and OS / applications / 251
Middleware support)

Desktop PCs (OS / applications /

2 Middleware support) >7
Gateway PC (Hardware AMC

3 and (0N /applications 44
/Middleware support)

4 Gateway PC (OS /applications 0
/Middleware support)

5 Dot Matrix Printer 136 / 80 col. 64

6 Passbook Printer 24

7 Laser / Inkjet / Desktop Printer 67

8 Scanner (Flatbed) 31

9 CTS Scanner 44

10 Document Scanner (ADF) 43

** Please refer page 4 clause 2.2 under scope of Rate Contract, one Resident Engineer to be
provided at Regional Office level but no separate cost to be mentioned under commercial bid.

## Presently Some hardware and peripherals Such as Desktop PCs, CTS Scanners etc are under
warranty period hence the AMC cost for CTS Scanner is not considered for arriving TCO. CTS
Scanners will be added into AMC as and when goes out of warranty.

Signature of the bidder with Seal
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&g sraterd, SerTd

Regional Office, JALGAON

3JEY -8
JRUB YL F} T7d] B WIHT B BT a9q

fow: SR oW vEYd gHed & gSamR SR 9TE JUBRUI & UUTHE & fAU SRuwmd
TeAfaer d@I R3S /AuTesh/2025-26/Ta8 sag-TTANLSRUGY JAerTd & & Sidild
3Tt 3R Brafaal § HECR TSR 3R ITRT SUBRUN & MY WA ST P o fagear &
979 & fore SRuw |

T U § f I T d STl B Had BRI Bl BISHR AT

1. B U &4 8 & S 1 Td foplt +ft Sep TRE & g™ & W H gH Sob TRT AR W AR
SIS BT YA B

2. BH ARUGU ST YT Fal” & SR Y Sl & TgHd 3|
3. g9 Jel fawd sRumd & Wi & WHR F 31 gfP Fd 7

4. B9 &R/l 4T & URRTTA & ¥ § TaHaH TR $ 91 FaaH Sare/SirediR
UG B BT g9 &d &

IRIT Yeb! B! WG BT P AN F <y fobar mar B, 3raur et 3rdiepd &) o Jabel!
2159 7% 1t g &R § fob gr anfoifues et & Ureu o 13 Uik el foran g1
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Annexure - 8

Undertaking for acceptance of terms of RFP

SUB: RFP for AMC of Hardware & Peripherals of Market Risk Management Solution

Ref:- Tender No RO/RCC/JALG/2025-26/HW-AMC:RFP RFP for Empanelment of
Vendor for Annual Maintenance Contract (AMC) of Computer Hardware and Peripherals at
Branches & Offices under JALGAON Region.

We understand that Bank shall be placing Order to the Successful Bidder exclusive of
taxes only.

1. We confirm that in case of invocation of any Bank Guarantees submitted to the Bank,
we will pay applicable GST on Bank Guarantee amount.

2. We are agreeable to the payment schedule as per "Payment Terms" of the RFP.

3. We here by confirm to undertake the ownership of the subject RFP.

4. We hereby undertake to provide latest product / software with latest version as a
replacement of damaged / faulty parts.

The charges for the above have been factored in Total Cost of Ownership (TCO),
otherwise the Bid is liable for rejection. We also confirm that we have not changed the
format of Commercial Bid.

Date Signature with seal
Name
Designation
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3JY-9
wefrgT |t
¥ dg
Tod do 31w gfar, R Mt “wem=~ Fe1 s,
3R
................................................. fordt am “aieftardl/SdHaR” HeT wem
LESICE

fiiRroe feifa STe-rers ufeansit & dgd, FafiRad & forg srey/sreYy e &+ &1 6T &1 6.
it <= % Tt urifies S, e, faftae, daneet & enfife SughT ok S iefiaran(ai) sir/a
Shar(si) & Ty Jeet & FrserarareRiar % gof s/ U ) 7ea Tar |

37 A B U B I frg, iR v e et AR (srsEum) fged s, S SR aftfa Rl
& SfuTeH & fore Ffder uferar ok srey & fwred &t FRE &1 oRT 1 - fikod ot afaagan

(1) Fiftroe YRR &1 A & fow Tuft saxae I A SR fRafafad Rigial o1 ureq &1 & fag
Elﬁaq_&'%:-

. TiRud &1 ®is 1 HHaR), Sfadra U 9 a1 IRaR & Fewil & o1y 9, foddt srey & forg Mfaar
1 fAwres & Yey H, W a1 forddt R safda & fae ol Hifaes a1 sivifae oy &t 9T el S, arar
Tt BT 1 WBR e S, T 98 fed S T I gheR Tei 71

9. fifua, Ffaer uftrar & SR Tt Siclierarstt & ary fwerar 3k fdde & Iy sgagR S| iRk,
oy =u 9, fAfder ufsrar T uga 3R ITF SRM, Toft Acfierarstt & TaH STHSHRT T B 3R
ot off Sefiarar o s Mu=taysifafied SR UeH Tt o forge Arerd  siefierdr Rfder ufsar
1 SISy FwIed & Hay § $is A1 U IR 9 |

1. iRt ufsran & it 1a yafugt safdaal &1 aer o &l

(2) afe FHiftae &1 3o frelt HraRt & R & TR H T STHGR! U gidt & S sreuef/dih
S| & sfarfd STRIfe SMuRTY B, 1 afe 39 Tafe § HIs 314 ¥as ¢, af HiRue g wadar
HFYHT BT Gfrd BT 3R 3T AR SRS HRaATs i T HR Thdl g

YR 2 - M/ 3PIR B ufaagany

(1) SIefETd/SPER YPER &I A & g Gt smawgs S o4 & forw ufdes ©1 3 Ffaer ufsrar &
YT A9 3R ey e & SR Fafoiad Rigial &1 urem &7 & fo ufdes €1

. Sicliarar/Sehar, W o fedt oy safed o1 v & A ¥, ffaer ufshar a1 srgey & e &
it fifRoe & ot oft Hrart o farsht R aofda &Y, ffaer ufssar & SRM a1 srey & Awrea &
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&3 wTatay, SaTd Regional Office, JALGAON
R forddt ot UopR &1 18 1 A1y Ut A & g, g o o o s Y, et 98 B U ¥
THAR e ©, 2 1 UXdTd, aTal A1 dTeT A8 B | q.

Srcfe@r/SHeR 3 Srcierarsit & Wy &8 of Sl THidaT a1 THdT el B, TR a8 SRS 8
g1 3RS | U8 faRw wu § Fiadl, Afde, gumor, Serae s, Sifert & TRgdieRor a1 IR-
TR a1 el Ufsean § ufaegef o ufaefird e o Tearol! IR= $3a & fag et oft 3 Bréars R
RIWEEIE 1. ST/ SHER
Taiftra smsuifl/ A siftifom & agd Sis SruR1Y T8 B 39F IdTaT Sciterdl/Shar ufaegyf aT
HfGITA AT & TSI & 1T ST dids I ITANT gl H, T GERI Bl Ag! &1, AGAID Tae b
e ¥ =0 o fHifyue gR1 Uam &1 718 fordt ot SR a1 caraw, dioHTsh, dob-ie! vRardl 3R
RIS ol & IR F, o gaaei=e U ¥ Figd a1 ifd sHeRt il g

9. fagzh ga & Sidierar/ddhaRr URd B Toicl/mfaiial &1 A 3R T, afe 318 g1, Udhe ST 35t
THR HRT T & Sreftardr/Swher fach fifkuet &1 =m ofk udr, afe 1S 81, TRgd He fagsh
3mgfiferafall & HRd Toiel W ez & Sfcafad smt & fgarur sidierd/dhaR gRI Udbe by
SITE | ST SraaT, S fos femmfeen & Ieora fasan mar 8, URdtg Tole/mfaffy & fevw e auft Jrram
Fad URAT 9T T g aigy | “fae=h sryfdfedfsif & URdg woiel w feznfdsr @t ufd (g8 e 6-7)
IR IUTH ¢ | NAGTA/SHER 3T Sl TR HR TH, 3 UaH B & Jae & Tolel, gara a1
et o Aeay & fh T T, T T a1 fot S aret [t YFramT &1 e i |

(2) AT/ SHER FHWR IfcaRad URTY FRA & forg fopd! R cafad & Aal IS a1 T uRTelf |
HETI® To! oHl|
4T 3- fAfaer ufthar @ sravgar oiv Widt srgeel @ afgssor

e Scterar/dder! 3, Afder 37 I vgd a1 FAwred & ERM, IWIad URT 2 &7 Iea- B a7 [ht
3 w0 ¥, R 39 faya-iadr a1 faya-adr wR wsfg o 8, s Seaed fear g, @ uue
siefierdr/Seer) & Rfder uftrar I srivg 9iftd B a1 "aTaaTiie a--39 W Ufdey T Jeeh
feanfder & Sfafd ufshar & SIIUR BIdTE PR BT 8HER 8| "HIAD -3 IR Ufday T
Taieh feznfacer @) ufd srau®-12 & U & Y g

UTRT 4 - &ifar & forg arfergfef

(1) afe 9em = 4RT 3 F STIR FAfaer ufsrar I gd sieferansi) o srivg 9ifd &= T 8, &t ger sar
fR/ael TReT & SRIER &fagfel Bt i B 3R IV aYeH $T gheR 2

(2) Tl UM YRT 3 F STIAR ST T FHR {37 8, T1 9 T URT 3 F AR e JHNG B
BT EHAR 8, Al T PR U e oo & SRISR &fagfel a1 e S TRE & sR1aR AR 3 7/
P 3R I TYA BT §HER ST YRT5 - g
g

(1) SfiSTdT T8 T SR § [ foed fiv aof # ysrR-faRidh ePwion sroam ara it +ff 3w & fadt

3 &% 1 YRA H ot Ardoife & & IgH & Ty H13 U4T Icay et gof & Fored 39 fAfaer ufsan
S8R 34T o b |
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(2) TS Scfierdr 39 favg W 7ord sa &a1 7, 4 39 fder ufshar & srivg aiftid fovar ST gepar & a1
"TEHIRIG TH-G1 TR fday aTH Teieht feznfdsr & Ifcafad uforan & AR HRaTs & off I g
URT 6 - G AeAlGTarsi/SheRI/SUSHERI & AU U FIGR

(1) SAETA/SHER U IUSHER! I TT TAMET TR & SFT Ufddgal Bt AT HA &1 g9 &d g
(2) 9T T Sefierarsit 3R SheRT & 1Y FHH AT ard JHT B |

(3) w37 gt Sicfierdren & Rfder ufsrar & sriv 9iftid o &1 o 39 9 IR gXdeR el B § a1
P YY1 Ioera Hd g

HRT 7 - IeAYT B aTd AT/ SPER/SUSPER P [Avs MRS SRIT

Tfe gy & fHt S, SheR I IUSHER, TT SAGId], ShaR I IUSHER & fhdl HHIARI,
yfafAfY o1 garft & R &7 I U Bid1 8 S YYTER &1 76 &1 8, 31 afe U &1 39 oy 7
31 TeE B, N YU ST T G Tl B B |

YIRT 8 — IgdT II&l Alf~e/AT+1ex

(1) T 39 JHSA & T Jem SR faya-ia Tad a1 Af-eR fgad &1 g | AeR &1 H1d Wad $iR
e =u § g wHien w1 § 6 on 3R {5y 8¢ 9% TR 39 IHIA & dgd el &1 uTa $Rd
gl @)
AiteR, veft & ufaffEt & SR & Sref =81 81T iR 31U St ! Fwer SR Wad U J S|
Fciterdrell/SHaR! Bt TSR 3R el & MU= g1 39 forg ifard g 9 Yea s offts
3fear & sieel Ud ey R &1 Ruid S| ?3)

eI/ SPhaR WHR BT ¢ fb A-ex B SheR §RI UM fhT T TxTasl igd TuM & guft
RS gEaTaSl dd T ot ufdaie & Ugd &1 SR 81 3dhaR, AlfeR & Ry 3R 9y I &
U= R, I A uRIeHT gxarden adb sufaafid 3R famr 2 uga f uem & a8t a1 IudHaR:
R off IR Bt B 1 AR o1 WfderTd a1 § 6 a8 scfaran(el/Sdar(sh),/Fuddhar(3f) 3 @A
3R XTSI BT MU=ar & 1Y 3 | (4) fifuq, ufedier ¥ Safid uelf & o
Tt do! B TR T AR &I yaid FTHHRY U BT, 21d Wt 936! o fHiRd 8k d®haR & &
TfdgTeTe Teielf IR UHTE US Tehall 811 Ue, AFeR &I T dodh! § HFT O &1 fddhed e &d B

(5) S B AiFeR 1 39 IHEId BT IJeaieH fawTs odl &, 1 fawrs o &1 3y e 8, a8 fiRkua &
TSt BTSB! GIT ST 3R e F Y Bl 8¢ B 1 GURTHS HRATS B, AT 37 Ui
PHIRATE HRA BT RNY BT AR 39 Jay T TR-T1eHR RGBT TRqd HR Tl 81 39D A,
AIFCT B U&l T g AT B2 BT DIs HBR Te1 & [P 9 vt fafkry a8 & o1d 3, FRas 9 Wewl
B g1 HRATS B TgH B (6) AR,
iRt grR1 T a1 g @t fafy 9 8 § 10 Jwe & Wik Yo 3% offts Sfsar & sremey vd vaiy e
1 U forfaa Roid TR S SIR, afe 3R 307 BT B, O IURImRd fRufadt &t i v & ferg
TRATd U BT (7) Tfg AR A YR
A IF & 3reel T ey e &1 urifies ssuiefl/diht siftfem & dgd fesdt sraxre &1 wfora
Teg o fran g, SiR YR I<d §% & sreaef Ud Uey Fe=res 3 Ifad a9 & iR T orRry &
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IeT® 3 S & o7 WY HRATE el B 2 1 g7 Yol SHUBRT BT 3! T 71 &1 8, ot AifHex
g THSHR WY FHeT Tl 3mgad o1 it Uftd HR I |
(8) "HifAex" Tsg A UdhdaH 3R Sgda- qIH! AW g |

YIRT 9 — GHSNA 1 3afy

g THNT 99 L= 81T § d Gl U& I U J 37 IR EXER FHRd 8| T§ SHER & old e &
TEd S| YT & 12 T 915 ok o=y quft aicfigrarsit & fe siaie ueH fast o1 & 6 78 a1g
T B ST B gfe 59 3@y &
SR IS 2747 35T J1aT B, Y 98 F1HSHRI 811 3R SR Y 39 Tugid &t Ty & sTasie 99 a1
TG, 9 d b 39 Agdt o 3ifth a1 & sreaer vd weiy = gR1 g,/ Meiia =1el fasan S
IR 10 - 3= WIGYT

(1) T8 GHSNTT HRATA BT & 31efiH 7| e &1 R SIR SRIPR &3 UL 1 Usiipd Hraiad, Srifd
e gl

(2) Rad 3R IR qUT GG FeTd frfed T & & o sifawgs &1 o1g i sifafvad goghar 7t
ERIRCIE]

(3) Ul FPER Th TIPSR I1 U 2, dl 39 THNA R I+t YEeR) U1 99 & TSl & geieR g1 Il

(4) Tf 39 THSNG & U TT s UITUT A 81 SId 8, dl 39 JHG BT A 4T 34 3871 39 Rufa &,
&HR U Gd I5 A1 R gl S &1 T |

(5) TAFTST TH 3R ST Sgau® & s fplt oft faRlemyre ot fRufa &, weafasT wwgha &1 o a=
B

(U™ & foIu vd I 3R ) @refieTdl/SheR & fou Td ST 3R T)
(Frafad gev) (@t gex)
T --mmmmmmmmmmem

[ | -

7418 1: T8 1:

(AT 3R e AT 3R gam

dig 2: Tdlg 2:

(1 3R T (@1 3R T
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Annexure -9

Integrity Pact

Between

Central Bank of India hereinafter referred to as “The Principal”,

And

................................................... hereinafter referred to as “The Bidder/ Contractor”
Preamble

The Principal intends to award, under laid down organizational procedures, contract/s
20 P The Principal values full compliance with all relevant laws of
the land, rules, regulations, economic use of resources and of fairness / transparency in its relations
with its Bidder(s) and / or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM),
who will monitor the tender process and the execution of the contract for compliance with the
principles mentioned above.

Section 1 — Commitments of the Principal

(1.) The Principal commits itself to take all measures necessary to prevent corruption and to observe
the following principles:-

a. No employee of the Principal, personally or through family members, will in connection with the
tender for , or the execution of a contract, demand, take a promise for or accept, for self or third
person, any material or immaterial benefit which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason. The
Principal will in particular, before and during the tender process, provide to all Bidder(s) the same
information and will not provide to any Bidder(s) confidential / additional information through which
the Bidder(s) could obtain an advantage in relation to the tender process or the contract execution.

¢. The Principal will exclude from the process all known prejudiced persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will
inform the Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section 2 — Commitments of the Bidder(s)/ contractor(s)

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
Central Bank of India, Regional Office, Plot No 18, G no. 21, Pimparla Shivar, Near Gujral Petrol Pump, Jalgaon, 425001

T8/Page 69 of 102




oo d'as 3ITos S=E=r

Cenftral Bank of India

CENTRAL TO YOWU SINCE 1911
&g srated, SerTa Regional Office, JALGAON

(1) The Bidder(s)/ Contractor(s) commit themselves to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his participation in the

tender process and during the contract execution.

a. The Bidder(s)/ Contractor(s) will not, directly or through any other person or firm, offer, promise or
give to any of the Principal’s employees involved in the tender process or the execution of the
contract or to any third person any material or other benefit which he/she is not legally entitled to, in
order to obtain in exchange any advantage of any kind whatsoever during the tender process or during
the execution of the contract.

b. The Bidder(s)/ Contractor(s) will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelisation in the bidding process.

¢. The Bidder(s)/ Contractor(s) will not commit any offence under the relevant IPC/PC Act; further
the Bidder(s)/ Contractor(s) will not use improperly, for purposes of competition or personal gain, or
pass on to others, any information or document provided by the Principal as part of the business
relationship, regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

d. The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly the Bidder(s)/Contractors(s) of Indian Nationality
shall furnish the name and address of the foreign principals, if any. Further details as mentioned in the
“QGuidelines on Indian Agents of Foreign Suppliers” shall be disclosed by the

Bidder(s)/Contractor(s).Further, as mentioned in the Guidelines all the payments made to the Indian
agent/representative have to be in Indian Rupees only. Copy of the “Guidelines on Indian Agents of
Foreign Suppliers” is placed at (page nos. 6-7) e. The Bidder(s)/ Contractor(s) will, when presenting
his bid, disclose any and all payments he has made, is committed to or intends to make to agents,
brokers or any other intermediaries in connection with the award of the contract.

(2) The Bidder(s)/ Contractor(s) will not instigate third persons to commit offences outlined above or
be an accessory to such offences.

Section 3- Disqualification from tender process and exclusion from future contracts

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2, above or in any other form such as to put his reliability or credibility
in question, the Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process
or take action as per the procedure mentioned in the “Guidelines on Banning of business dealings”.
Copy of the “Guidelines on Banning of business dealings” is attached as Annexure-12.

Section 4 — Compensation for Damages

(1) If the Principal has disqualified the Bidder(s) from the tender process prior to the award according
to Section 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money
Deposit/ Bid Security.
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(2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to
terminate the contract according to Section 3, the Principal shall be entitled to demand and recover
from the Contractor liquidated damages of the Contract value or the amount equivalent to
Performance Bank Guarantee.

@ =tomes e 3w S=arT

Section 5 — Previous transgression

(1) The Bidder declares that no previous transgressions occurred in the last three years with any other
Bank in any country conforming to the anti-corruption approach or with any Public Sector Enterprise
in India that could justify his exclusion from the tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender
process or action can be taken as per the procedure mentioned in “Guidelines on Banning of business
dealings”.

Section 6 — Equal treatment of all Bidders / Contractors / Subcontractors

(1) The Bidder(s)/ Contractor(s) undertake(s) to demand from his subcontractors a commitment in
conformity with this Integrity Pact.

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders and
Contractors.

(3) The Principal will disqualify from the tender process all bidders who do not sign this Pact or
violate its provisions.

Section 7 — Criminal charges against violating Bidder(s) / Contractor(s) / Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will
inform the same to the Chief Vigilance Officer.

Section 8 — Independent External Monitor / Monitors

(1) The Principal appoints competent and credible Independent External Monitor for this Pact. The
task of the Monitor is to review independently and objectively, whether and to what extent the parties
comply with the obligations under this agreement.

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his
functions neutrally and independently. It will be obligatory for him to treat the information and
documents of the Bidders/Contractors as confidential. He reports to the Chairman & Managing
Director, CENTRAL BANK OF INDIA.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to
all Project documentation of the Principal including that provided by the Contractor. The Contractor
will also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and
unconditional access to his project documentation. The same is applicable to Subcontractors. The
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Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/
Contractor(s)/ Subcontractor(s) with confidentiality.

(4) The Principal will provide to the Monitor sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual relations
between the Principal and the Contractor. The parties offer to the Monitor the option to participate in
such meetings.

(5) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so
inform the Management of the Principal and request the Management to discontinue or take corrective
action, or to take other relevant action. The monitor can in this regard submit non-binding
recommendations. Beyond this, the Monitor has no right to demand from the parties that they act in a
specific manner, refrain from action or tolerate action.

(6) The Monitor will submit a written report to the Chairman & Managing Director, CENTRAL
BANK OF INDIA within 8 to 10 weeks from the date of reference or intimation to him by the
Principal and, should the occasion arise, submit proposals for correcting problematic situations.

(7) If the Monitor has reported to the Chairman & Managing Director CENTRAL BANK OF INDIA,
a substantiated suspicion of an offence under relevant IPC/ PC Act, and the Chairman & Managing
Director CENTRAL BANK OF INDIA has not, within the reasonable time taken visible action to
proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor may also
transmit this information directly to the Central Vigilance Commissioner.

(8) The word ,,Monitor* would include both singular and plural.
Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after
the last payment under the contract, and for all other Bidders 6 months after the contract has been
awarded.

If any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / determined by Chairman &
Managing Director of CENTRAL BANK OF INDIA.

Section 10 — Other provisions

(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered
Office of the Principal, i.e. Jalgaon.

(2) Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or
consortium members.
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(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their original

intentions.

(5) In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the
Integrity Pact will prevail.”

(For & On behalf of the Principal) (For & On behalf of Bidder/ Contractor)
(Office Seal) (Office Seal)

Place --------------

Date --------------

Witness 1: Witness 1:

(Name & Address) (Name & Address)

Witness 2: Witness 2:

(Name & Address) (Name & Address)
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IqEg 10
TR UehdIhur gHEl
g qHSAT #,2023 539 fea = forar mam

ke 73

HUAT HTATH, 1956/2013 & dgd FIIHd U HUAT foradT dondd
EaRIND| W e (3P T1E "-----" S ®7 & Fefifq far smam, S aiftreafaa
9 as o e a1 ord & ufagd 71 8), ISP ITRIRAGIRGT 3R THEIS R BT 2nfia Fv & forg s
SITQA) T Y& T,

3R Ied o 3T Sfean, S Houmit (SuspHl &1 siftrrgur 3R gwaiarun) ififam, 1970 & dgd Tfda
H iR e § SR ST TaTerd Sei srafed, deadl, T899 Wige, 4o - 400 021§ § (396

TG 38 "IF" el o, ford Ta ar o & ufigd 89 R 83U STRINGRY iR THs Rt 2nfire
T ST o gt

TS 3R §F B 3P d1¢ AT TU J U 3R IS T Y "U&" BT S| MU= STHHR
BT GAT B 7 U B aret Ul & F fhht U ) =T AR - aral Y&t 3R UIed & arell Uef
HgT S|

SEICE

ST ger 3T T et YaY AT B4 & e == SR S1deid $Ra &1 33161 38d ¢ | T =atsit
IR ST & GRM, Tg ST THIT ST § s ST Uef SiU= $& TUTRe gt a1 M- a1 Wi
et ST BT AT T {IaR0T R Thdl ©, AN X Ul Bl U IS G B STIgTial b
Tedich B3 H G s S Tob (B 31T "SR Bl SIa) |

3, 3(d:, Ig THSNAT 39 1 &1 T1efl § 3R 3P gRT <! vl & o9 Faferiad Tgafa gidt &

1. MO AFSRY: "o STHSR &7 orf €, fareft oft ver gy foneht o vy Y wedt & o= fog

MY/ S a1 ST & ey F 3TR/4T I=g F GaY H 37 a7 Taf 3R Sa<iid & SR Udbe/udd
D1 T8 Tt TFHR | MO TSR § Ued Sel, IUD! Bis Uiafay, TR, 3=, T, Aie a1 Alega
A g A A A B oft
T&f MU SFHR BT ITART Had 3539 P (T 3R ST Yed e qdbargl  Ydmh & dracg,
o e & U g i gEer e et vt R v A arelt ver T e o () o U A
IS U RT3 ey BT I (U foHT 3@ a1 a1 B B FU F SR Wdie ¥ 4 Iuasd gt
STt 8, (@) S Uehe A aTdl Ue J T R ¥ U Mu-gdr & ot <1l & 91 e &= ardl ued &
SfYBR H off, (1) S U HRA I Uef GRT Udhe B dlal U&f & fATaT bl 3= I o TMu-tadm & ot
2 & fom SHfIPRyde® U o1 7 2R, a1 (7)) S W 3 arel Ul gRT 31 39 oIt Wad &0 iR
et Mot gar & e & 91 faefyd o1 12 ot 3iR T = fAwT & xdrasit Ired gRT fexamar o
o gl
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2. IR-YHEIHRO: Ul Uel, Wb Uel & Tg JAoR § Afdad! o SaraT fopeht s aafaa a1 e
% forg fandt +ft Mot ST RY a1 ST T ot off Smeht &1 sraaiies &9 ¥ SUGIT a1 e et
ST, 5 Fad FWR ipd I F oW MU= TSR 96 Ugd 3R SFBR] S STawadhd |
UTiebdl! U TeEbRI B! MU-IT SHBRY BT GergT dHt B JbdT & o JAHR 3 Uidbdi Ul & Iy
TP TR-UH B0 TN TR gEier vy g, foraw 379 &3 ufasererss o ofik < 2nfira 8| vt
U&f 3RIGd STIRT AT THCIHUl & RIATH YT ¢+ & [T T HHATRG! DT A B ¥ Ugd FHal
3R forfed Tueia & Arerd J IRId IUTT HXM | UTddhd! Uef 39 JHSNA P12l &b Icarg H UHe B
I U& B MU THBRT & foddt Ut ITART AT YH B0 & IR T A TR Jid G DR dIed U& Bl
gfad 337 & foIe Terd g1dT 8 1S9 31ad], T HHARA! A7 ATgHRI gRT TR-UH BRI SIiIE! &1
B1S it Scio UTdebd! U §RT 39 JHA BT Seaia= AT ST 3R UTdhd Ul ded9R 39 forg
JTRE™T R 31 fob TTeehdlf Uef fpt =maTerd a1 TR} Toldt & 3™ &
RO T, T SIS GRT 310, MU= SHSRY &1 raTed 1 IRBRT ToId & qHef Ydbe HR Jahdl g,
TR b UTIhadl U, 91 ad fob T a1 f[afaee gR1 s 71 81, T SIS & aR & Udbedhd! Uef o
{R‘crngn 3R Yehedhd! Uef BT TY UhAIHUN § Taifdd Sferd YREMEd S T PR BT TR
L] |

3. UhTRH: $is 1 Tl gER Uel &1 g forfad Wipfd o 91 59 ey, 39! fqw-avg/ama e, 39
SEY T YT 3 THBRY, Se=d, MU THGR! AT 39 Y o 3 ATHd & Y8 § GAER
%ﬂhﬂﬁﬁqﬁaﬁmmﬁ,wm,mmmmwﬁmﬁmm%&ﬁmﬁﬁwﬁ

|
4. 3raf¥: I Sy oS Bt fAfYy § gurdt 81 SR uelt & offa saraaniies Teie wIftd g9 3R 3% a1
A3 srgaiel & fsaTe ae IRt X871 8T U e TaIft a1 YHIftd TR Tt uef M1 SRt
¥ forddt ot ofR Wt yasctaull a1 U & SITSRY BT qRd THIE FHR S, 3R Udhe B arat Uef &
SRIY WR, TTCdasd ! U8l MU= SHeRt & Tt firfad, Tfthes a1 s e 0t 3fR Iuet It i, IR,
I, AT, iy a1 Aiegd $I qRd aTrdd B oIl AT A8 HR G| ou fAfgd farsht oft
fqoRId 1 & S1aslg, MU TFGRT d9 96 MU G441 671 o/ ddb (o 98 A U § aei-d
SIEE o 7 ugd W
5. T 3R HIFAHTT SIRIPR: Uhedhd! Ue gRT UTdwdl Ugf & faelt ot Mo-tg SHeRt &
YHCIHRUl & FTaqe, Fhedd! U MU SHeR § Wit 3R gt aifges Juar sk arferan
fYBHRY B §1E 1| Tt S Sy d & Wi | 8, 3R fashar 3ay & 918 I8 §IY T8 39
FaHdl/BIUT Tt B ADhdl/Adhdl/SXATART ol HR Gbdl| fasdl off TSATD, U T1 HIURTSE & ded By
AU, AT 37 U STde SN 319 1 ISP dTe TF U& §RT U 361 ST ol &, MU THBRT &
IO gRT U a1 FAfgd et 8 | UTdhat v MU SHeRT &1 it ot Ui IR Ubedat uer & fast ot
TeuTdh, TeHIH ey, HiURge Afew, Mu-ar Afew a1 fardt s wnfira iR & fodt off few oY
fyurem, seer, fireTe, fagd wm, fagd B a1 S g el B, SR T Mo THert Bt
Tt ot R U Tt off forg o g 1 OF: TRgd T | 30} TR, Tt et Uit g Sy
TR (U1 1 fH 3t 30 o1 g [Ig, Ucltes a1 AN ] SQv a1 SHR

6. MU= TSR B ITu): Thedwal Ul St f[Rad AT WR, Ul et (i) M-t STHHBRT &1 STINT

Wa'czmém (i) Hﬁﬁqweﬁ$m ) fet & iR Mg SHeRT 3R 39! I+t ufaw, IR,
3, A, Ay a1 Aregd muaﬁamwém 3R (iii) Thedmdl U & SFRIY W, fafed g &

wﬁmm%ﬁmq&ﬁsﬂwf{ﬁ%ﬁﬂﬁaﬁaﬁmwm%

7. SUTY: UTidhdl Y& I8 WHR 61 3 % TS Ul uef 59 Sicia oo fanddt ot e o1 et
F T fawd Y81 8, O Udhedhdl Ue &Y dabTd, SRUNT &ffd 81 Javat & foraes forg difees erfagfd wafa
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TEY 81 Wbl 8 | UTedhd! el 39 &1 © YeHd © fob, ST a1 et B vem e 71u oy ot Surdt &
AR, Tepeddl Ue 39P 3farid VYT I8d &1 §HER BT

8. YUl THETAT, WA R THISRA: T8 JHN AT 398 i fHT T Aat ¥ Teferg yelf & e gyuf
U § 3R el & offg ot oft sk it ud ifyes Tafaft oir/an forfea umarR a1 wwehdl &1 =iH
AT 8| U THS BT hadt vl B uRwuRe ffad weufa & € Ixnfera a1 uRafdd s s wwar g1 =
A I THRNaT 3R 7 8 39% Sfaiid U w13 ot 3R IHIERIT a1 T geataRuitg gh |

9. AMAPIT ST 3R AATRIPR: 3T JHNA S UG YR P BT gRT AR S| 57 THST I
A B a1 fare, afe 1S &, Steria fRud <amrerdl/ g & HfeR & H TRdd fpu S|

10. THI: U] U8l 3% 3faiid Udbe fopu U fondd} oft Tivedar & fvadf Sofifafi, Sidugy,
fEsRmd I 3=yl gAY T8 S| G Mua TSR St & 3 UeH &1 o g1 fovddt of Rufar
H Uepedsdl Ue MU TSR &1 3RS a1 3rqufar & R STRar Te) 81| el gRI Uebe &1 7S s
ft Mo TSR fht faRiy Igxa & forg Rl Mg THeRT &1 Sugdddr a1 ¢8HTd, Uce, HIURTSE
7 {5 gty ue & SHIPR & Iocod & oy F fpft of ue gRT G vl o1 o1s ufafifeia, ardl,
S{TYTEH, TR AT Yy el & 21

11. &ifagfef: UTeepal Uer 1 3T THSIG P d8d UTdhd! Uel, STb BTG, e, Toier ar
JAGHRI gRT MU Gii@l & Ieaa- °§ I@d g ardl fobei! +ff Javam, &fd, AT ofe & faeg
gfarafd, srama, g SR g1+ RRd T =1fgul

TP 1T WY, UHHRI A 37 Tfaa! o1 SR o ME 3, 7e 3R ¥ &1 fFAwnfea fear g1

EANCE R

TP d GEA&RSD Al BT A

& foTg Td 1 3R ¥

U d GXII&RSDdl Pl ATH:
Ua-H:
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Annexure-10
Non-Disclosure Agreement

This Agreement made at , on this day of 2023.

BETWEEN

a company incorporated under the Companies Act,
1956/2013 having its registered office at (hereinafter referred to as
“-----” which expression unless repugnant to the context or meaning thereof be deemed to include its
successors and assigns) of the ONE PART;

AND

CENTRAL BANK OF INDIA, a body corporate constituted under the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970 and having its head Office at Central Office,
Chander Mukhi, Nariman Point, Mumbai — 400 021 (hereinafter referred to as “BANK” which
expression unless repugnant to the context or meaning thereof be deemed to include its successors and
assigns) of the OTHER PART

The ........... bidder and BANK are hereinafter individually referred to as party and collectively
referred to as “the Parties”. Either of the parties which discloses or receives the confidential
information is respectively referred to herein as Disclosing Party and Receiving Party.

WHEREAS:

The Parties intend to engage in discussions and negotiations concerning the establishment of a
business relationship between them. In the course of such discussions and negotiations, it is
anticipated that both the parties may disclose or deliver to either of the Parties certain or some of its
trade secrets or confidential or proprietary information, for the purpose of enabling the other party to
evaluate the feasibility of such business relationship (hereinafter referred to as “the Purpose”).

NOW, THEREFORE, THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY
AND BETWEEN THE PARTIES HERETO AS FOLLOWS:

1. Confidential Information: “Confidential Information” means all information disclosed/
furnished by either of the parties to another Party in connection with the business transacted/to be
transacted between the Parties and/or in the course of discussions and negotiations between them in
connection with the Purpose. Confidential Information shall include customer data, any copy,
abstract, extract, sample, note or module thereof.

Either of the Parties may use the Confidential Information solely for and in connection with the
Purpose.
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Notwithstanding the foregoing, “Confidential Information™ shall not include any information which
the Receiving Party can show: (a) is now or subsequently becomes legally and publicly available
without breach of this Agreement by the Receiving Party, (b) was rightfully in the possession of the
Receiving Party without any obligation of confidentiality prior to receiving it from the Disclosing
Party, (c) was rightfully obtained by the Receiving Party from a source other than the Disclosing Party
without any obligation of confidentiality, or (d) was developed by or for the Receiving Party
independently and without reference to any Confidential Information and such independent
development can be shown by documentary evidence.

2. Non-disclosure: The Receiving Party shall not commercially use or disclose any Confidential
Information or any materials derived there from to any other person or entity other than persons in the
direct employment of the Receiving Party who have a need to have access to and knowledge of the
Confidential Information solely for the Purpose authorized above. The Receiving Party may disclose
Confidential Information to consultants only if the consultant has executed a Non-disclosure
Agreement with the Receiving Party that contains terms and conditions that are no less restrictive than
these. The Receiving Party shall take appropriate measures by instruction and written agreement prior
to disclosure to such employees to assure against unauthorized use or disclosure. The Receiving Party
agrees to notify the Disclosing Party immediately if it learns of any use or disclosure of the Disclosing
Party’s Confidential Information in violation of the terms of this Agreement. Further, any breach of
non-disclosure obligations by such employees or consultants shall be deemed to be a breach of this
Agreement by the Receiving Party and the Receiving Party shall be accordingly liable therefor.

Provided that the Receiving Party may disclose Confidential information to a court or governmental
agency pursuant to an order of such court or governmental agency as so required by such order,
provided that the Receiving Party shall, unless prohibited by law or regulation, promptly notify the
Disclosing Party of such order and afford the Disclosing Party the opportunity to seek appropriate
protective order relating to such disclosure.

3. Publications: Neither Party shall make news releases, public announcements, give interviews,
issue or publish advertisements or publicize in any other manner whatsoever in connection with this
Agreement, the contents / provisions thereof, other information relating to this Agreement, the
Purpose, the Confidential Information or other matter of this Agreement, without the prior written
approval of the other Party.

4. Term: This Agreement shall be effective from the date hereof and shall continue till
establishment of business relationship between the Parties and execution of definitive agreements
thereafter. Upon expiration or termination as contemplated herein the Receiving Party shall
immediately cease rights to any and all disclosures or uses of Confidential Information; and at the
request of the Disclosing Party, the Receiving Party shall promptly return or destroy all written,
graphic or other tangible forms of the Confidential Information and all copies, abstracts, extracts,
samples, notes or modules thereof.

Notwithstanding anything to the contrary contained herein, the confidential information shall continue
to remain confidential until it reaches the public domain in the normal course.
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5. Title and Proprietary Rights: Notwithstanding the disclosure of any Confidential Information
by the Disclosing Party to the Receiving Party, the Disclosing Party shall retain title and all
intellectual property and proprietary rights in the Confidential Information. All bank data / work
belongs to the bank, and vendor cannot retain / copy/ transfer after engagement. No license under any
trademark, patent or copyright, or application for same which are now or thereafter may be obtained
by such Party is either granted or implied by the conveying of Confidential Information. The
Receiving Party shall not conceal, alter, obliterate, mutilate, deface or otherwise interfere with any
trademark, trademark notice, copyright notice, confidentiality notice or any notice of any other
proprietary right of the Disclosing Party on any copy of the Confidential Information, and shall
reproduce any such mark or notice on all copies of such Confidential Information. Likewise, the
Receiving Party shall not add or emboss its own or any other any mark, symbol or logo on such
Confidential Information.

6. Return of Confidential Information: Upon written demand of the Disclosing Party, the
Receiving Party shall (i) cease using the Confidential Information, (ii) return the Confidential
Information and all copies, abstract, extracts, samples, notes or modules thereof to the Disclosing
Party within seven (7) days after receipt of notice, and (iii) upon request of the Disclosing Party,
certify in writing that the Receiving Party has complied with the obligations set forth in this

paragraph.

7. Remedies: The Receiving Party acknowledges that if the Receiving Party fails to comply
with any of its obligations hereunder, the Disclosing Party may suffer immediate, irreparable harm for
which monetary damages may not be adequate. The Receiving Party agrees that, in addition to all
other remedies provided at law or in equity, the Disclosing Party shall be entitled to injunctive relief
hereunder.

8. Entire Agreement, Amendment, and Assignment: This Agreement constitutes the entire
agreement between the parties relating to the matters discussed herein and supersedes any and all
prior oral discussions and/or written correspondence or agreements between the parties. This
Agreement may be amended or modified only with the mutual written consent of the parties. Neither
this Agreement nor any right granted hereunder shall be assignable or otherwise transferable.

9. Governing Law and Jurisdiction: The provisions of this Agreement shall be governed by the
laws of India. The disputes, if any, arising out of this Agreement shall be submitted to the jurisdiction
of the courts/tribunals in Jalgaon.

10. General: The Receiving Party shall not reverse-engineer, decompile, disassemble or otherwise
interfere with any software disclosed hereunder. All Confidential Information is provided “as is”. In
no event shall the Disclosing Party be liable for the inaccuracy or incompleteness of the Confidential
Information. None of the Confidential Information disclosed by the parties constitutes any
representation, warranty, assurance, guarantee or inducement by either party to the other with respect
to the fitness of such Confidential Information for any particular purpose or infringement of
trademarks, patents, copyrights or any right of third persons.

11. Indemnity: The receiving party should indemnify and keep indemnified, saved, defended,
harmless against any loss, damage, costs etc. incurred and / or suffered by the disclosing party arising
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out of breach of confidentiality obligations under this agreement by the receiving party, its officers,
employees, agents or consultants.

IN WITNESS WHEREOF, the Parties hereto have executed these presents the day, month and year
first hereinabove written.

For and on behalf of

Name of Authorized signatory:

Designation:

For and on behalf of

CENTRAL BANK OF INDIA

Name of Authorized signatory:

Designation:
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aae 11
e dF MREY
Har d,
STerTig &
Jod d% 3T Sfean e dsfira swrafag degwt fafed, 780 ige, 4as 400 021 & § (B omY
B 275 | Kl o1 B 00 = (T 31 "SHER" FHgl AT J I
REE I RFRCRICA [ E3 2| — 555 | ;R (T SfRY "argay T Smem) § fAfed femt ok

T R SR TSI (R 37 "HIA" P M) WRIe & 1Y GgHf e &1 8, I & SPaR bl
B 9 SIEY BT AT AR A B STUR HEER FTERR & IId Y= & Tt H I TRET TaH B,
R PR GRT SMYfef 3o ST & TR 1Y & SHeaR GRT ST Y BT Xl 3R Fawt & IR
HILR TSI 3R YUNTeraT & IWRTE BT MR i & o

T (S) (3HF TG "dF" HT ), TRWR & Iawa & 3R
IPER F SRIY W, TP RT TR <0 € 3R ool BI, Had AT W MR fom fasdt smufay &,
2R TIRY I o o TP PIS YR AT YR BT YA PR BT I9 & &, S

PAMRBommmen G Fa) § st T8 Erf, S R e g SHER ¥ W ER BT
TaT foT o1 Wepdll ©, Sl b SR STSaTR & S SeY b STHR Ha= B # fawardt &
BRI el 1 g A1 B arell g1 a1 &if B U A B, R PR GRI I Sffae &b Fgdi 3k
el & SR HER FTEITR 3R FUNTerT &1 51T T@ | fawrerer & ot 2t 31

2) 9@ fausid fasedt ot 91d & g1 gu o, a1 &1 a8 (Aol for I H R SRR Iad ey &
3TER T B H fawhet @1 8, 3R 78 Y b 1 SHeR Iad ey Bl Wil b TR R
BTSAWR 3R YUNTeR} o7 TWRWE HRA H fawdl w18, o W 3ifad 3R 1R gRT | o a1
3G RS & S 30 <19 T1 3G} Y RIS B P 1T g BT §ebaR et 81, afesp fomm
forelt safty, oy, weR, faare a1 fakiy & aiR/an 3eR & B Jeuf fau o, Faa o R &
A1 BT G YA B T | o5l GRT 9 F B1 T8 T Bl ot T, e 3R SPaR & o foredt
1t gave a1 forht =amaTer, manfier, Ty a1 fedt s mfe Rt & e wfad feft off
foare & srave, Fuiae iR sTeasRT grft|

3) TR oo Y AT B ST She 3 2 A1 T TR wfidge T Ia ST far, s
I A 1 a1 I Ugd o J /i U g1 A1 3t fofead 0 H Sifergferd fu Tu g, orufd -
------ @g fafy TR @1 FAIfe 1 fafy g a1y |

4) §% g8 i 3 <1 ¢ o 98 T IRCT 1 $9P FaIeH B GRM shell B faad qd g & fom
TE TET B 3R TG MR, S Ht wmar Y, gatad I fafd ae a1 59 TR & it uelf gy
Heqd TR &1 faxaria giie safd o sifay faf g @y @, Sid dab & 39 MRS & vaa
F IRM Iad Y P Sfaifd a1 3TP MYR WR vl & T FH7a &1 faftrad yrar et o=
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3)

6)

7)

8)

9)

10)

ST 8 3R I grat o1 gfed 78 R <l et § a1 It Fdg T8t R foan Sran § a1 e ag
TTIOTG T8l R T ¢ fob S Srgael Bt Tt 3R aHl &7 SHeR gRT Ul = ¥ e far mar
§ 3R TEIUR TR &1 Fde T8t R ST |

a7 A TR &1 guf wuTa 33 & AT, oy 59 YR &1 & & §haR gl o fs g0 yafaa
U Y §UR GRT TR SPheR & (9o 3Mudp Tt graf & Yy F MU TE IR § 3R §H
TP GRI WY 0 F 91T & 30 I fIBRY 3R 3 ifieR! & Bis 2d €, afe Fis 8), ot
fopaft off TRE T IWRIad 1 3T TR & fH 30 WraY™ & 1Y SR

¥ aT S 1Y 37 §1d R TgHd ¢ b Bl B 39 TR & d8d 9 P Iyl &) fopddt 1 Rg A
YT f T fomT ShaR gRT IH9-909 R AT &1 904 de a1 fad off 99a a1 99g-99g
TR SHER & RAATH T gRT TN fbT o arat faredt +ft 3ifrpR a1 wifdd & wifiid &1 3R
I 3rgeel & fopddt off Fgw SiR 21l 1 1] = I AN R A RS B3 B! 3T Tcizfa g1,
3R §F BT el i 3R et off e, w1 a1 g a1 ot gR1 Ay M feh oy srpue A
ot oft o AHQ a1 99 & ol ShaR ! fGT U U fonddt +ff favaR & &RoT oA T @
Had -Te} fopan Se, St o Sma § Yefid ST & dgd, Afe 30 Wau™ & o & 3 e
T BT YU USAT B

MRS SHER T Sb & Ty & foredt ot ufkac ¥ gurfaa 7Y gvft 8fk 9 €t U8 3PeR, & a1
Ha1 & 1y fpdt ot TreE ar Sy gRT st & Tfaum § fedt it ufvad= & wuyifad i,
QAfee SN a1 FHMTT U=t a1 ufas™ & o gRfda oiR 3¥e® gRT an] 3R A ghft

Tg TR 3R 399 FAfgd wifdaat oiR grawm fardt o TR ar TRfea 3 eifafvad 8, 7 fop faeht
T & U H 7 7 ™I W, Ol §HR GRT (A1R bl TT 3 ST & 1Y TYHI ¥4 1) gd d
Ifad IheR ot 3R T gd A Ifcuaraa It ey & forg 3ik 3t 3= & forg okt ot 718 8
o oy o8 TR ot Y 71 B, 3IR 3w v T2t g2 € SR g o Iooka &vdl © o 59
RS BT I2=g Tt TRE a1 MR Y XE a1 i o1 7t @ IR 7 & ¥, S gAR R g
T 3T SR @t 3R V gd # IfcwaRad It sray & forg ik It 32 & fore okt &t 718
& e o a8 TR ok &1 718 ©

Y RS & I8d AT & T T a7 U1 H1s off ey favy g, Tae, e a1 Usitgrd ST
BRI 39 TRA ¥ Ifiad gAR R Ud IR 9T S Jhall 8

o4 fAfgd foreht oft 919 & gia gu oft-

i) $9 §% TR F S d TART ST .- (G [ —— ) ifde el gn;

1) R FAC Gkl | 1] (SRR de dy gnfl; 3R

iii) B9 39 9% TRCT & STl MRS AT AT 3T foddt U BT YITaH Fad aHt A & forg
STRERIT ©, TS MY GH - (TREY Y g o) &1 a1 S99 vgd foifad arar
TRT TRd B
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11) & B HIA/AIUA F Sid T8 TRET AR B BT HUBR g 3R HeNGTERT B §F B 3R
¥ 39 TRE | FWIER T 1 71 PR 3|
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Annexure-11

Performance Bank Guarantee
TO,
CENTRAL BANK OF INDIA
JALGAON REGION

In consideration of Central Bank of India having Registered Office at Chandermukhi Building,
Nariman Point, Mumbai 400 021 (hereinafter referred to as “Purchaser”) having agreed to purchase

computer hardware (hereinafter referred to as “Goods”) from M/s
(hereinafter referred to as “Contractor”) on the terms and conditions contained in their
agreement/purchase order No dt. (hereinafter referred to as the “Contract™) subject to
the contractor furnishing a Bank Guarantee to the purchaser as to the due performance of the
computer hardware, as per the terms and conditions of the said contract, to be supplied by the

contractor and also guaranteeing the maintenance, by the contractor, of the computer hardware and
systems as per the terms and conditions of the said contract;

1) We, (Bank) (hereinafter called “the Bank™), in consideration of the
premises and at the request of the contractor, do hereby guarantee and undertake to pay to the
purchaser, forthwith on mere demand and without any demur, at any time upto --------------------- any
money or moneys not exceeding a total sum of Rg--------- (Rupees----------- only) as may be claimed by
the purchaser to be due from the contractor by way of loss or damage caused to or that would be
caused to or suffered by the purchaser by reason of failure of computer hardware to perform as per the
said contract, and also failure of the contractor to maintain the computer hardware and systems as per
the terms and conditions of the said contract.

2) Notwithstanding anything to the contrary, the decision of the purchaser as to whether computer
hardware has failed to perform as per the said contract, and also as to whether the contractor has failed
to maintain the computer hardware and systems as per the terms and conditions of the said contract
will be final and binding on the Bank and the Bank shall not be entitled to ask the purchaser to
establish its claim or claims under this Guarantee but shall pay the same to the purchaser forthwith on
mere demand without any demur, reservation, recourse, contest or protest and/or without any
reference to the contractor. Any such demand made by the purchaser on the Bank shall be conclusive
and binding notwithstanding any difference between the purchaser and the contractor or any dispute
pending before any Court, Tribunal, Arbitrator or any other authority.

3) This Guarantee shall expire on ----------------- ; without prejudice to the purchaser’s claim or claims
demanded from or otherwise notified to the Bank in writing on or before the said date i.e --------- (this
date should be date of expiry of Guarantee).

4) The Bank further undertakes not to revoke this Guarantee during its currency except with the
previous consent of the purchaser in writing and this Guarantee shall continue to be enforceable till
the aforesaid date of expiry or the last date of the extended period of expiry of Guarantee agreed upon
by all the parties to this Guarantee, as the case may be, unless during the currency of this Guarantee
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all the dues of the purchaser under or by virtue of the said contract have been duly paid and its claims
satisfied or discharged or the purchaser certifies that the terms and conditions of the said contract have
been fully carried out by the contractor and accordingly discharges the Guarantee.

5) In order to give full effect to the Guarantee herein contained, you shall be entitled to act as if we
are your principal debtors in respect of all your claims against the contractor hereby Guaranteed by us
as aforesaid and we hereby expressly waive all our rights of surety ship and other rights if any which
are in any way inconsistent with the above or any other provisions of this Guarantee.

6) The Bank agrees with the purchaser that the purchaser shall have the fullest liberty without
affecting in any manner the Bank’s obligations under this Guarantee to extend the time of
performance by the contractor from time to time or to postpone for any time or from time to time any
of the rights or powers exercisable by the purchaser against the contractor and either to enforce or
forbear to enforce any of the terms and conditions of the said contract, and the Bank shall not be
released from its liability for the reasons of any such extensions being granted to the contractor for
any forbearance, act or omission on the part of the purchaser or any other indulgence shown by the
purchaser or by any other matter or thing whatsoever which under the law relating to sureties would,
but for this provision have the effect of so relieving the Bank.

7) The Guarantee shall not be affected by any change in the constitution of the contractor or the Bank
nor shall it be affected by any change in the constitution of the purchaser by any amalgamation or
absorption or with the contractor, Bank or the purchaser, but will ensure for and be available to and
enforceable by the absorbing or amalgamated company or concern.

8) This guarantee and the powers and provisions herein contained are in addition to and not by way of
limitation or in substitution of any other guarantee or guarantees heretofore issued by us (whether
singly or jointly with other banks) on behalf of the contractor heretofore mentioned for the same
contract referred to heretofore and also for the same purpose for which this guarantee is issued, and
now existing un-cancelled and we further mention that this guarantee is not intended to and shall not
revoke or limit such guarantee or guarantees heretofore issued by us on behalf of the contractor
heretofore mentioned for the same contract referred to heretofore and for the same purpose for which
this guarantee is issued.

9) Any notice by way of demand or otherwise under this guarantee may be sent by special courier,
telex, fax or registered post to our local address as mentioned in this guarantee.

10) Notwithstanding anything contained herein:-

1) Our liability under this Bank Guarantee shall not exceed Rs-------- (Rupees---------
only);
i1)  This Bank Guarantee shall be valid up to ; and

iii) We are liable to pay the Guaranteed amount or any part thereof under this Bank
Guarantee only and only if you serve upon us a written claim or demand on or before
————————————————— (date of expiry of Guarantee).
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11) The Bank has power to issue this Guarantee under the statute/constitution and the undersigned has
full power to sign this Guarantee on behalf of the Bank.

Date this day of 2023 at ----------

For and on behalf of Bank.

sd/-
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qqaTE - 12
NS A9-37 W ufassy e Taeh fezmfrdar
Ry fowg-
1. aR=g
2. TRRT
3. aRymTg
4. yfady/Mde o goena
5. HAATAD -G BT Hde
6. ATAHIRAD -G TR Ufdse T BT YR
7. EAIR® oH-¢ | giday
8. 3gHIed ToiRydT - smyfdedfafl/Shar! &t It d g
9. HRUT Farsfl Aifeq
10. F&H UTRIGRT & favg srdid
11. G&M IR gRT Aofg ot wften
12. 39 TSR & T o7 TR R W1y raaniies d9-3 R uidse T a1 |
1. YT
1.1 YR WA & srTde 12 & 31 §, U Widei-id & HT I 3R Ao’ 814 & A, Yed o 3iith
Sfear ) Tfaem & sramg 1 A FifRd SfeRY &1 GRervr GAfdd &1 31 dea d 3ift Sfear & srom
IO Rt @t oft e - B | Aeat S i 3far 31 iRl & 91y &M il 8, [ fou e o
F Ul 980 S TR & TAfET, vfadgar ok ARt 81t 31 37 TORR & 1Y 1 HRAT A ddb
3iTtr 3fgar & feq o 7Y & ot 3= RRu 7Ty sraef / SRt fpw 71w smewif & fsuresy & ehianerst, Bt a1 o
HEMAR B & | GAUD SR BT U R B & forg, fopft +ft worht & a1y e d-e
R Ufdey dTH F Uge Yoo S 3t S7Ea1 W Ui ara % Rigidl 1 ure B &1 i 2

1.2 4% Smaies a1-39 W ufdey @ ¥ Taifta woidt & forg Ammives ufivom wnfia 81a 8, safee ag
3fTaege § o A & qedl ik aRfRUf &) e & T §U, 39 9oy # &1 ot sy uid A &
Ugd YAATS 1 AT S(a¥R UeH fhar Sy 3R WPl IS vRd fasar am &1, &R fa= fsar s

2. priga

2.1 Yodl S 30Tt ST B gy B T T (S IHTIC: U8 Tray BRat § b afe e woidt
! HEAR B gU U SITdT 8, df Aed d 3t SfEar 39 srAifed smyfdaataf/Shart &t g2t &
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B T ARG AH-1 IR Ufadsy T 3R S dfed 8+ I araaiiie ad-¢+ fRefad &3 &1
SHTHR YRI&T @ g1 afe faadt Shwieft & T urae™ =&t 8, O 39 <N fasan S wehdn |

2.2 S8 UBR, It &1 fosht o HEe B, sHfddd dii & Wit I3 drell Tl gl /adieRt 4
e & fore v g B afe foreht faept amewr & XU 1S e =16t 7, o 39 =nfia f3an o b 7

2.3 BTdifeh, TH IRE & W &1 Jufufa farddt oft aRE T I (Fed d& i fEan & 3fad ama &
fe=nfacen & ded wrars / fvfg o9 & 3ifieR &) ufasfia et ol 2|

2.4 3 &= & () srgifed syfdadisll / Sharl &1 Yot ¥ Tl BT 8, (i) TRl & 91y
IR TR B! Fafad dA 3R (jii) Tfaafia B @ ufshan feffed 1 18 31

2.5 3 Rexnfdy dea I 3iftr $fgar &) qaft so13al 3R Fems Hufal W arg gl B

2.6 U8 Wy fopar orar § f 3 femnAdw it fodlw woitdt &) S @vie / sruafe uexi= a1 fadt o
PRU Y WHR 9 B & Yde & g F Tefda 78 g1

2.7 Ufaeey H1dt HTd, Tt Hids & SaTaaTiies dgRi & fofd 8N
3. gRryTaTd
3 feRnfd i & 59 ao fob I § syt safda A 8t

i) "T&1/SHER/3MYfcIehdl/ehelT e /actierdl/Mfderemal &1 arad te adwAe fafies o@ a1 ues fsht
foftes 9@, T B (@R UShigd g1 a1 7)), T fd, T TghR) Ifiifa a1 ue Ty a1 ot off arforsy,
R, I 3fe & o cfaaal & 9o A 81 37 = & dauf o
Tel/SPeR/3fieb /el e /aeterd)/Midaredr o Tokt & &g & guigr @R |

i) SfR-Teg Torl' T s &1 a1 <l ¥ e Hufa 3 e Fuffed 3 3 15 o faRivar g
a) TS TP g B! YIS HUI g

b) T Fe=Iep, UriieR, Heewd a1 ufaffe e € &

¢) T TS T B &;

d) afe Tep forddt 1t TRE & TER 1 Wit a1 = e &

iii) & UTPRT" $TR " Sfuiiehy MRBRY 1 drad fFafifad 9 &:

%) I (ol Jga d& 31T 3fgam & forg, 37 A= & vaiem, srfert e (Bsp) "gem
TIRBRY" 11 Smanfad Sraar/id & faexlt smyfdeatat & ary srawiie a9-31 R ufady @ &
3farar, W gl 8, Yed o offts $fean & siwg vd vaiy Fewies »srdicia miresr g1 |

) 3frfad axgeit & fagxft smyfdedfelt & Iy saaaiie aF-37 R Ufdey @ & oy, Yea d@ i
gfear ot erieRY e wfifa (EDC) wem WiteRY 81l EDC gRT UG smew & fawg srdid yuw
SfUitea WRY & =0 H Siee Td Uae a1 & urd gift|
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) afg fac=h smyfdeal uum srditefia mitert & Fofa 3 dqy =8 5, @ 98 fedia srdielia wfter & wu
T Yod dF 1w ST NS TV Yuh TR IHT1 g |

) Bad 3fafers srafadl & fog

Sfraferes STt W gRT fgad a1 AT U HeTieYd & Ug ¥ 1 &1 318 oft sifiert 3 feemfad=i
& TS e TSR ST Hefia sifaferes saied &1 W 0 gt amal § »sdtefa miert
B

T) $ad HIURC BT & forg

$HAd HIARC HATAT B ATTIBAISN DI T B & [oTY, TGS DT WRie/SFSY UM PR o, ATHS!
TG e WIS §R SR Tafird srfert e @uard) “srfiefia wier g

) Vg d §b TH ST & Yot IS T T SRAGR ISR Bl I gRT ITA T e fopaht +ft
I R Wl T Ad §T BRATS B U7 TH S IIRA FHRA S THY W g, ST 3 Ifera ae,
forae 3 fexnfd=i & sicrfa farddt ot Tt R i e o1 W= e o =i g1

iv) "SI fAHTT T dTeqd forelt woiddt & 3TeRUT &bt S\ A ardl fobalt faumT a1 3ep1s & 8 3R 39 d
FaddT fQURT, HE1a S R, o9 et a1 g a1 o8 DR gRI TTSd Dy 3= TaHET =mfda g,
9% U S B Bt WGl g

v) 'SR TSRt @t Gl - var/ShaR /Syl b/ age /aeitardl/ Midaresar BT arad
S/ defierd TR & gt Q 81 SR S Ual/SPar/SMyfedi /sl aed /e Mfdarsat
TS =mfAat giv | 4. yfadey/freas o1 goama

o} oft ol & 1y g dF-39 W ufddy/ e o dRaE, 39 gRI &1 T8 ifafiddrsit ar
HEER DI ¢Td GU, 3% I HGHIAD -G DR alel [GURT GRT TF Pt ST Aol Faiferd faum
F 3T, TP ShTs BT Tl [THRT/BIARE Todbdl [THTT f T HRaTS B Talrg S b oI Tem gl
Jhargl

5. ATIHIAP A- BT e

5.1 UfS Jed o 3T ST & Y AF-37 B arelt et Toiedt & Sireror 7 fadt faum (smafaa
Fegaft & fac=ht smyffamdfell o Sreay) gRI g ot o @ 8, O G MYSRT 39 10 W faaR &R
Tl § fob Srd & 31efie SRy TR yepfa & & a1 718t ofR 1 i dfad g+ ad Toldl & A1 ATauiiis
- SR e I 811 afe germ Wi, S faum ot Reie, afe 12 81, afed ame R far
P F 91¢ U8 [vfa AT b Sifa difed I8+ 9 aradiie d-3 SIRT @1 39 fed & el ghm,
Ig T & 1Y A -4 Fafad BR JohdT 81 3 SR & e H S & 37efF SRidf &1
Tfére faror fear S godr 31 afe ag Fofa foram Siran 8 fo fdie 3mewr & R & RER Jeg ToilRmr
1t 3t 3w H 3R WY U I Iy a1 51 @nfeu| FAde T ey 88 HelH § 31 B 3afy
& forg oy 721 S SR gue) Gar woidt &R Sifa faumT St ot &t o et 31 i faumT g gl
B GHI ¢ b ) St T € ST o 3ife amewr ot ot ufshan 59 oraf¥ & iR gt Y Sy

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
Central Bank of India, Regional Office, Plot No 18, G no. 21, Pimparla Shivar, Near Gujral Petrol Pump, Jalgaon, 425001

J9/Page 89 of 102




@ =ooer d@'as siTus ==
Central Bank of India

CENTRAL TO YO SINCE 1911

afta sratey, sierTia Regional Office, JALGAON

5.2 fdeA sew l/swsal & Tt faurmael &1 gfed foan S e s[afy & R, Toikit &
Y DI AGHNAD A-G gl [T ST

5.3 W8T dd THT 8, ToIil & W1 TS[eT e I db SIRI I8 Tdhd & oiF b (o G&rd WIS Ad b
gffRufert ot & 8 3@d gU ST Aol 9 4 o

5.4 Tfg Ig & i Fem@R Si iR 9ga 1R 8 3R 9 dfad g dd Ui Toikt & fuen g &
Y Jea S oifp fsar & fea & et e, @ werm WiieRt Sucisy Irrlt & |y o R S8t
@egeh, Yoot o 3T fear HTuRe Hrfey B AW Toba g1 afe HraRe srafay o1 7T & i
FHeER B TRAT BT G gY, Ved dF 31 a1 ot wft so1=at oik Tere Hufl & fog et
Tl & AU DI U TF-SF BT IS0 el 1T, O HIURE BRI & T&H WRAGRT gRT Tt gawraal
I IS - Fafad R BT R SR fobam S Yapa 7, oyt U ufd Seifer woieht &t
gFifehd B1 S Gaheit ¥ 1 THT M SIRY 819 b1 afy § B8 1 &t 3rafty eyt R

5.5 SfTfad aegeit & fae=lt smyfdeatsli & Ty mie a49-39 & fdfad e & fag FRafafted ufsar
B

i) fae=lt smyffaratant &1 fAde Tere dufal afed R §& W IR

ii) S (STwe)) gRT ARG 1 BTURE Fdddl gRI A U Rrebrad & YR W, Ffe wiE $ ded HarR
Bt TRar TR i ST § 3R T8 Heg™ {3 ST § for S dfed 38 e Ui Ueiit & 1Y BIH Bl
Jod b ATh a1 & fod & Tt ST, A BIURE Jacbel 39 AW W T RGBT PR} Fewme,
Teas! ! FrGR! Fewes Tfifa @S & THe T & fon 9o ot 8, s 381 @ rash) affa &
TSI g | it KU 3t <fe S S, Se1, Sde! gRT Yy U 8H & S0 fant & iR oot
fewfori/Rwiia &

iii) afe SR Bt I & o 8 Fde & e Sugad Amar 8, Y SSRi smaxge e uiikd ax I g,
o £, Siuwet gri faeeh smyfdedl &1 gfea fasar smam)

5.6 Tfe Taifdrd Toidt fdie & fagd SR gt 8, o Tl &1 Jfed fasan S Havan § o S0 SRy
P S I G 81 3T TR TR T & Y YR 7 989 DT 2T a1 8

5.7 FEe SR SIRT F=- ¥ Ugd Uikl & Big HRUT Farsl Afed a7 SAfedTd gdTs ol Sadd g1
81 gTaiiiop, Tfe S B8 He M &1 Sfafy H gt 781 Bt 8, O W& WReRI Fefa i 3rafy o1 i 7eiH &
fore 3IR g1 Wb ©, forTds R Sifd Ot g+ anfgul

6. 98 AMYR T TR ATaIIRAS A9-39 IR ufaay Fvman S o1 g
6.1 TS JRe Teieh faaR, o wrg & v woikt ot fm7 7 sy off =fiva B, A sawa s &),

6.2 afe Toieh & e /<, vH & Tt a1 ifieR &) fisd ufe af & RM TReR a1 fbdt 3
a1 &3 & ITH AT A 9 T AT & 1Y ISP ARG -0 & dad & AT e 4
TS SR} & Y TraTery gRT It S8R ST &;
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6.3 afe T8 AMA &1 31 3NYR B fob Toiddt & Fewre, Aifere, Trgier, Wit Ryaa), YR, dRay<,
Pfderell & uferRiue, Siade oife 9 HeraR & aW 8

6.4 Tfe Tt i1 Taftd HRU SaTw Yea 36 ot ST ot SHmT AR A0 HRA/aT0 B ° TAR
IPR B! § MR T fpdt U Ifrd faare & SR 6T g o forw Siartia & weawydn a1
T/~ 0 & Srddrg! & Maxgeddl gl

6.5 Tfe Toidt it St /geTT MU Al Yad &1 Agad &l § a1 YR a1 T SIORTY & U IHam
AT SIR1Y & forg It 3=1T 1Y eafekt b gt e &;

6.6 Tfe, TOI! & 1Y ATTIIRS A-¢14 TR WRER A1 fd} 3= rawiie &3 & IeH gRT ufdey am fear
T E;

6.7 Tfe Toidt A a2 Y TAd IS J TR B SR/ TSN T BRI/ S S3TS Tfed UF,
dEUSqul FaER fPaT ;

6.8 A ToIh Srgey & dgd B &1 Wipfa/Mwre # d& @&ca da 3t fgam a1 9% SR W
TDHY/UADT BT TN FHRt § T Sffad 8 gad ST o;

6.9 I ToIf srgatey Taieh =raf &1 urer v B IR-aR SHR/AT SR fadd A & U ST &;
6.10 & [igd o ffth SfEam gRT dwur-gd fteror fora mam o1 a1 18, 39 W e feu famm woieht g
gfear arh @ myfc o SRR e, 6.11 9% @ed
S 31T i) & e amet & a1 o=t Toiklt 3t 3R F guia-Tgul/ ARG Sl a1 Srgfd SHraRu
¥ o Tetang/gfers ot Sita Rulé & fAspul & SR w;

6.12 SIIT TATY T A & [oTT Tl Bt RIS GhHGHaTSH Uapicl;

6.13 F3 SIS T ol T FRER TR Te=i,;
6.14 fe Tl §F (Fgd o T3S & URIR I1 JAUT3T BT gSUanT ot 8, YW, S T,
/3¢ 3NfS Wied S B! YuRK R TS Hooll BT 8, DSVTS BT ¢ T I JHIH Ugard 2l

([ic: SWR AT TN IR FHadt ISTERUMHSD & 3R YUl el & | Jery Wiy fordt off Ifa ofk vafm
FHRU Y ATAHRS T-¢4 IR U T 1 FAofg & Jawvar g) |

7 AR A9-37 WR ufasey

7.1 5t ot TSIt & Ay eI -3 TR Ufde oA 1 ot derae Sufal dfgd I §d WR AR
RRIEIEY

7.2 TS 3f9d H Ue R witfa grfl, foraet Fgfaa siiafire srifag Ug@ gR1 "aeadid aH-a9 IR

gfasy" & HH! IR HRATs o [T Bt sree, Ryarg fac=h 7ra sryfdeatstt & Iy Amadiie d9-67 )R
ufasy % | gTaTe, aegeft @ We/Sdb o1 F AL, Had HIURT HRATAT B ATTIGTA B TR B B

forg, Tftifa o oM, fafy oik Siuwet ¥ ud® AeTY®/3U MRS AT 817 | STge! &7 Uh Jox
IS &1 TS g Ififa & S, s a1t & wry-ary, fufaRad it g

i) Sifa Toielt @t RO 1 siemge 1 3R a8 Fofa o fas o Sl /eiita 1R -aR ufasy @
BT Y THYT AT GG 8, AfS Tt af HHa o Tem WiIeRY &) oy S|
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ii) TSI faHTT GRT Toih & HRUT Fd13fl AT IR HA D RIGIR ST

iii) HROT FATN AT F IR BT 9 BT 3R S AT B Al Tolehl B! AfdaTd FrAaTs & forg
gl

iv) Tfee T 1 39T & o Ferm uiiienTsy 1 sifaw RiwmRer wgd &1

7.3 gfe; forddt 3t & wfaey IS gRT b -t ufdey o o1 faaR fpam Siram &, < afafa g s
Frafad & Td & ATegd § St (TS B URaTa ol ST a1fet forad Aard & awg ok wRatfad
PHRATs BT N JH G HHTeTa 3R gxaasll & 1y faar T 8Y | Siugs) sy gt siwra ¥ 39
ol & TR H g U BT 3R 39 Blsad & 3MYR U, J&H UIeRI gRT Ufdee amm/ar 3T
BT yyH TyaT (ol forar ST | 59 WR R afe gem wifiert @ ordr @ & do-ardt ufdsy @ & forg
Tt STYR 81 §, Y AT 3iad TR WR 3 &1 HRATs & o 3 Hrfag & T &I aray O f3ar
SITET | Tfe Sop-oomdt fdee T 1 gyd Tyar Fufg for M €, d 381 (Suas) Toi & HRU Sarsi
Tfew SR BT o g8 Faman S fb 3¥ R Yed s 1w 3fear & ufasfira aaf 7t fasar smn
TRTI ToE & IR 3R A B 30 RT3k del &R fuR & & 91g, 38t (diuae)) d6-amd
gfasey a1 3FgT & g sifaw fofa a9 & e amra & vem Wit &) URdd Bl

7.4 AT Fem WTTRAIBRY BT UUH T041 I8 Hd & [ Tord! & 91 SA1awIiie oH-od TR URisY T &t
PHRATS MTLTD g, A WUTH 9.1 & 3FTIR T B HRUT Farai feg S fbar o Jevar § @R
TETIR ST BT T bl |

7.5 SmaTfad a¥gsii & fag=h smyfdeatstt & W amaiie TH-¢1 W ufdesy T &t ufshar|
- TR IR Ufaee WeTad Hui-aT igd ¥ S TR Ar 81|

- BRI R @uwe)) gRT AT a1 BiuRe Tadhar gRT W T Rier™d & 3R W, afe Sita &
3t HEER I THR TR U1S S 7 3R I8 Heqd fodn o ¢ % Sirg dfad 387 do Tl woiell &
1Y - OTRY TG Hed oF offts $fean 3 fga & =t g, df HruRke Jadbdr 39 Id R SRiaRT
3, dTad! & T R FeR Aewe! ot aiifd G & THe TRd HR- & g IS Jabc!
g, o sderdt fewes @uws) afifa & daee il

- IRy faré o <fiear I Stg Sl 3R FRieR! Fewe, Sitge! gRT JeH Ui 819 & 391y foi &
iR 3ot fewforT/Rymriesy it

- I FRIGRI e (SR St I & T8 vfaey A &1 HRATS J& A & (4 Iugad AT g, @
I8 PSR! FAxe @) o vt & Ifra srafd & 1fiar Jare 37 & e SR garsh e ot
caekcaberail

« IR U 81 R 71 FAyiia srafyy 991 89 |, ddeR) Aewe @ue)) gr1 amme f9eR ue fHofa &
forg SRt Y v o e

- FfER e @Tgeh grr Toi & S0 & fAofa & srava wmar S|
8 e TSRy - Smyfifamdial / Sdhary, 3nfe &1 It J ger Tl

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
Central Bank of India, Regional Office, Plot No 18, G no. 21, Pimparla Shivar, Near Gujral Petrol Pump, Jalgaon, 425001

T8/Page 92 of 102




@ =ooer d@'as siTus ==
Central Bank of India

CENTRAL TO YO SINCE 1911

afta sratey, sierTia Regional Office, JALGAON

8.1 afe Tem MiIHRY T8 ok o & b woidlt & favg smiu Angelt ufa &1 §, df 98 HROT Farsht
T TR B Gobel & o Toleht 1 19 SrgAIed ToiRRpdl - smqfdepdisll / Shar], ofe ot g2t F =f 9
gel fear sl

8.2 T TSR BT UHTT I g1 foh Toid! &l Gait il Uaare # ufaeasl e O S g1 gxml
SITQ, Aok Fafird Toidt ) Tiftd fifdeT gudrs (@adts) 721 & o 9ot 31

8.3 3IEY UG B o [ & WRIGRT & SFAGH 5q Uohdl Hd 90T Tl & [Usd TeRiH & e
¥ T o Fha B

9. PRUI garan Aifew

9.1 afg Tem WIS T8 Fofg dar & s fordt woidlt & favg Frars Siaxas g, @ Tl &1 SR Farsi
T IR {5 I ATl HEER AT GHABR BT SRIY T aTell [Javur HROT Farsf e & AT
et foaT o ava g IR Toldt &Y 15 et & iR o0 sama B U fafaa faaron iR &= & fore &et
EIEICIIHY!

9.2 afe woidlt, Yea S 3ifts fgar & U Hig ot URifTes xaas & e &1 SRty et B,
TXIASN & FRIE0T B SHTIRTD AT U™ H1 S Javelt g

9.3 & MR Fafifed R R 3R Sfd snex wiRkd #R e &:
%) T 3R Ry 81 81d 8 ol Tolkfl b QIvHa P & g,

@) Toid 1 gHIfed Syfcfepaian/ifdarery o &1 gl 9 M & forul
) oIt o H1Y AT oo WR Ufdee T & forg|

9.4 Tfe Tt ATERIE AF-¢H WR Ufday T &1 Fofg a8, df ufdeie Ay g &1 Siafd &1 Ik
a1 o opar 71 3w § ug i Icoia [ 51 gt ¢ % g ufasy woidt &) IRER Jag TeREl )
o s

10. 9& MY & fAvfa & favg arfia

10.1 Toid, W& UMIPRI GRT AMUIRS - 3¢ WR Ufdee TH & 3G & [d¥x 30d SRR Hx
et 71 3 srdfichia w3 Trer gnftl Ul erdiet samanies 9-3 3i1fe W ufaeey o & ameer
P UG 1 fafY T U 118 & 1R 31 off Ib |

10.2 Sfditea TRIGRY Srdtd WR faaR e SR Iferd Sme=r urid &, foraesT JemT Toiddt 3 ary-ary
e TBRT BI o &t e

11. G&W weR} grT fAvfa &t wften

ToiT! gRT, SO UfdeR & THe Ud SRR B34 I Ugd a1 §1¢ H a1 SUidig UIfdeR gRT 3iiid &
fueRr & T1e, Hiner feenfd= & dgd Jem WiYeR gR1 4a U I uiikd ufaey e o Tiften &
Ty A SRR B T3 pis Y a1fet/3mae, 7w gl /affufaal & use g1 a1 Ot gien &) srawaswdr

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
Central Bank of India, Regional Office, Plot No 18, G no. 21, Pimparla Shivar, Near Gujral Petrol Pump, Jalgaon, 425001

T8/Page 93 of 102




@ =ooer d@'as siTus ==
Central Bank of India
[  CENTRAL TO YOU SINCE 1911 |

CENTRAL TO YO SINCE 1911

&g sraterd, SerTd

1A I1G P TeATHH P YR TR, F&rH TSR gRT FHter arferest wR fAufg foram S qwdr 81 Jam
TRt I A1t &Y, AHd & SR, ST SR Rywie & forg wrht afifa/gSnd & 99 godr |

12 3 TRyt & AT &1 YR S 91y e d4-¢+ Ufasfid far mar g

12.1 R HERR BT THRAT & MYR TR, HIURE BT BT J&H WMIHRT 39 TAR™T & 9H TRBRI
faUTT, o Traa-e &5 & I 31 &1, S ot 3 I THS, FRATS 3 THIRT HR Ahal § fore A1y
ARG A- Ufaafed far ma g

12.2 I BRI TIURT A1 HIS Tl & BT ITH I Toidl & IR H SHfYH BRI BT SFRIY HAT &
S 1y TR d9-37 ufasfad fvar mar 8, a gem witerl /st mfiert & simew o1 te
ufd & Y-y g WReR) Bt RUid St Te Ufd Ue &1 o 9! g1

12.3 Tf g I1 T WHR 1 {5t 37 grawies &7 & IgH gR1 [t Toift & Iry araaiiies a=-34
gt fosar man 8, Y Sea o it Sfean, fam farsdt sifafiad sira a1 Sifa &, 39 Toid 3R 39
Teiftrd TSR & 1Y SAEETie o--3 IR Uidse T T 31w oIt B Jebdl g

12.4 SR P YR W, A7 Hratay e & Hr-au- & e 3t Ty o1 ufhar duR &R Jod
2 ok 38 Afder gxarael o1 fewar a9m o S |

Regional Office, JALGAON

e ¥% Siiw ST, § FETAT, ST, W F.18,7€ F. 21, v feR, mRe e 90 F R, era-425001
Central Bank of India, Regional Office, Plot No 18, G no. 21, Pimparla Shivar, Near Gujral Petrol Pump, Jalgaon, 425001

T9/Page 94 of 102




@ =ooer d@'as siTus ==
Central Bank of India

CENTRAL TO YOWU SINCE 1911
&g srated, SerTa Regional Office, JALGAON

Annexure — 12
Guidelines on banning of business dealing
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1. Introduction

1.1 Central Bank of India, being a Public Sector Enterprise and ‘State’, within the meaning of Article
12 of Constitution of India, has to ensure preservation of rights enshrined in Chapter III of the
Constitution. CENTRAL BANK OF INDIA has also to safeguard its commercial interests.
CENTRAL BANK OF INDIA deals with Agencies, who have a very high degree of integrity,
commitments and sincerity towards the work undertaken. It is not in the interest of CENTRAL BANK
OF INDIA to deal with Agencies who commit deception, fraud or other misconduct in the execution
of contracts awarded / orders issued to them. In order to ensure compliance with the constitutional
mandate, it is incumbent on CENTRAL BANK OF INDIA to observe principles of natural justice
before banning the business dealings with any Agency.

1.2 Since banning of business dealings involves civil consequences for an Agency concerned, it is
incumbent that adequate opportunity of hearing is provided and the explanation, if tendered, is
considered before passing any order in this regard keeping in view the facts and circumstances of the
case.

2. Scope

2.1 The General Conditions of Contract (GCC) of CENTRAL BANK OF INDIA generally provide
that CENTRAL BANK OF INDIA reserves its rights to remove from list of approved suppliers /
contractors or to ban business dealings if any Agency has been found to have committed misconduct
and also to suspend business dealings pending investigation. If such provision does not exist in any
GCC, the same may be incorporated.

2.2 Similarly, in case of sale of material there is a clause to deal with the Agencies / customers /
buyers, who indulge in lifting of material in unauthorized manner. If such a stipulation does not exist
in any Sale Order, the same may be incorporated.
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2.3 However, absence of such a clause does not in any way restrict the right of Bank (CENTRAL
BANK OF INDIA) to take action / decision under these guidelines in appropriate cases.

2.4 The procedure of (i) Removal of Agency from the List of approved suppliers / contractors; (ii)
Suspension and (iii) Banning of Business Dealing with Agencies, has been laid down in these
guidelines.

2.5 These guidelines apply to all the Units and subsidiaries of CENTRAL BANK OF INDIA.

2.6 It is clarified that these guidelines do not deal with the decision of the Management not to
entertain any particular Agency due to its poor / inadequate performance or for any other reason.

2.7 The banning shall be with prospective effect, i.e., future business dealings.
3. Definitions
In these Guidelines, unless the context otherwise requires:

i) ‘Party / Contractor / Supplier / Purchaser / Customer/Bidder/Tenderer’ shall mean and include a
public limited Bank or a private limited Bank, a firm whether registered or not, an individual, a
cooperative society or an association or a group of persons engaged in any commerce, trade, industry,
etc. ‘Party / Contractor / Supplier / Purchaser / Customer/ Bidder / Tenderer’ in the context of these
guidelines is indicated as ‘Agency’.

ii) ‘Inter-connected Agency’ shall mean two or more companies having any of the following features:
a) If one is a subsidiary of the other.

b) If the Director(s), Partner(s), Manager(s) or Representative(s) are common;

¢) If management is common;

d) If one owns or controls the other in any manner;

iii) ‘Competent Authority’ and ‘Appellate Authority’ shall mean the following:

a) For Bank (entire CENTRAL BANK OF INDIA) wide Executive Director (BSD) shall be the
“Competent Authority” for the purpose of these guidelines. Chairman & Managing Director,
CENTRAL BANK OF INDIA shall be the “Appellate Authority” in respect of such cases except
banning of business dealings with Foreign Suppliers of imported coal/coke.

b) For banning of business dealings with Foreign Suppliers of imported goods, CENTRAL BANK OF
INDIA Executive Directors” Committee (EDC) shall be the “Competent Authority”. The Appeal
against the Order passed by EDC shall lie with Chairman & Managing Director, as First Appellate
Authority.

¢) In case the foreign supplier is not satisfied by the decision of the First Appellate Authority, it may
approach CENTRAL BANK OF INDIA Board as Second Appellate Authority.

d) For Zonal Offices only
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Any officer not below the rank of Deputy General Manager appointed or nominated by the Head of
Zonal Office shall be the “Competent Authority” for the purpose of these guidelines. The Head of the
concerned Zonal Office shall be the “Appellate Authority” in all such cases.

e) For Corporate Office only

For procurement of items / award of contracts, to meet the requirement of Corporate Office only,
Head of BSD shall be the “Competent Authority” and concerned Executive Director (BSD) shall be
the “Appellate Authority”.

f) Managing Director & CEO, CENTRAL BANK OF INDIA shall have overall power to take suo-
moto action on any information available or received by him and pass such order(s) as he may think
appropriate, including modifying the order(s) passed by any authority under these guidelines.

iv) ‘Investigating Department’ shall mean any Department or Unit investigating into the conduct of
the Agency and shall include the Vigilance Department, Central Bureau of Investigation, the State
Police or any other department set up by the Central or State Government having powers to
investigate.

v) ‘List of approved Agencies - Parties / Contractors / Suppliers / Purchasers / Customers / Bidders /
Tenderers shall mean and include list of approved / registered Agencies - Parties/ Contractors /
Suppliers / Purchasers / Customers / Bidders / Tenderers, etc.

4. Initiation of Banning / Suspension

Action for banning / suspension business dealings with any Agency should be initiated by the
department having business dealings with them after noticing the irregularities or misconduct on their
part. Besides the concerned department, Vigilance Department of each Unit /Corporate Vigilance may
also be competent to advise such action.

5. Suspension of Business Dealings

5.1 If the conduct of any Agency dealing with CENTRAL BANK OF INDIA is under investigation
by any department (except Foreign Suppliers of imported goods), the Competent Authority may
consider whether the allegations under investigation are of a serious nature and whether pending
investigation, it would be advisable to continue business dealing with the Agency. If the Competent
Authority, after consideration of the matter including the recommendation of the Investigating
Department, if any, decides that it would not be in the interest to continue business dealings pending
investigation, it may suspend business dealings with the Agency. The order to this effect may indicate
a brief of the charges under investigation. If it is decided that inter-connected Agencies would also
come within the ambit of the order of suspension, the same should be specifically stated in the order.
The order of suspension would operate for a period not more than six months and may be
communicated to the Agency as also to the Investigating Department. The Investigating Department
may ensure that their investigation is completed and whole process of final order is over within such
period.

5.2 The order of suspension shall be communicated to all Departmental Heads within the Plants /
Units. During the period of suspension, no business dealing may be held with the Agency.
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5.3 As far as possible, the existing contract(s) with the Agency may continue unless the Competent
Authority, having regard to the circumstances of the case, decides otherwise.

5.4 If the gravity of the misconduct under investigation is very serious and it would not be in the
interest of CENTRAL BANK OF INDIA, as a whole, to deal with such an Agency pending
investigation, the Competent Authority may send his recommendation to ED (BSD), CENTRAL
BANK OF INDIA Corporate Office along with the material available. If Corporate Office considers
that depending upon the gravity of the misconduct, it would not be desirable for all the Units and
Subsidiaries of CENTRAL BANK OF INDIA to have any dealings with the Agency concerned, an
order suspending business dealings may be issued to all the Units by the Competent Authority of the
Corporate Office, copy of which may be endorsed to the Agency concerned. Such an order would
operate for a period of six months from the date of issue.

5.5 For suspension of business dealings with Foreign Suppliers of imported goods, following shall be
the procedure:-

1) Suspension of the foreign suppliers shall apply throughout the Bank including Subsidiaries.

ii) Based on the complaint forwarded by ED (BSD) or received directly by Corporate Vigilance, if
gravity of the misconduct under investigation is found serious and it is felt that it would not be in the
interest of CENTRAL BANK OF INDIA to continue to deal with such agency, pending investigation,
Corporate Vigilance may send such recommendation on the matter to Executive Director, BSD to
place it before Executive Directors Committee (EDC) with ED (BSD) as Convener of the Committee.
The committee shall expeditiously examine the report; give its comments/recommendations within
twenty one days of receipt of the reference by ED, BSD.

iii) If EDC opines that it is a fit case for suspension, EDC may pass necessary orders which shall be
communicated to the foreign supplier by ED, BSD.

5.6 If the Agency concerned asks for detailed reasons of suspension, the Agency may be informed
that its conduct is under investigation. It is not necessary to enter into correspondence or argument
with the Agency at this stage.

5.7 It is not necessary to give any show-cause notice or personal hearing to the Agency before issuing
the order of suspension. However, if investigations are not complete in six months’ time, the
Competent Authority may extend the period of suspension by another three months, during which
period the investigations must be completed.

6. Ground on which Banning of Business Dealings can be initiated

6.1 If the security consideration, including questions of loyalty of the Agency to the State, so
warrants;

6.2 If the Director / Owner of the Agency, proprietor or partner of the firm, is convicted by a Court of
Law for offences involving moral turpitude in relation to its business dealings with the Government or
any other public sector enterprises or CENTRAL BANK OF INDIA, during the last five years;
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6.3 If there is strong justification for believing that the Directors, Proprietors, Partners, owner of the
Agency have been guilty of malpractices such as bribery, corruption, fraud, substitution of tenders,
interpolations, etc.;

6.4 If the Agency continuously refuses to return / refund the dues of CENTRAL BANK OF INDIA
without showing adequate reason and this is not due to any reasonable dispute which would attract
proceedings in arbitration or Court / tribunals in Jalgaon.

6.5 If the Agency employs a public servant dismissed / removed or employs a person convicted for an
offence involving corruption or abetment of such offence;

6.6 If business dealings with the Agency have been banned by the Govt. or any other public sector
enterprise;

6.7 If the Agency has resorted to Corrupt, fraudulent practices including misrepresentation of facts
and / or fudging /forging /tampering of documents;

6.8 If the Agency uses intimidation / threatening or brings undue outside pressure on the Bank
(CENTRAL BANK OF INDIA) or it’s official in acceptance / performances of the job under the
contract;

6.9 If the Agency indulges in repeated and / or deliberate use of delay tactics in complying with
contractual stipulations;

6.10 Willful indulgence by the Agency in supplying sub-standard material irrespective of whether
pre-dispatch inspection was carried out by Bank (CENTRAL BANK OF INDIA) or not;

6.11 Based on the findings of the investigation report of CBI / Police against the Agency for malafide
/ unlawful acts or improper conduct on his part in matters relating to the Bank (CENTRAL BANK OF
INDIA) or even otherwise;

6.12 Established litigant nature of the Agency to derive undue benefit;
6.13 Continued poor performance of the Agency in several contracts;

6.14 If the Agency misuses the premises or facilities of the Bank (CENTRAL BANK OF INDIA),
forcefully occupies, tampers or damages the Bank’s properties including land, water resources, forests
/ trees, etc.

(Note: The examples given above are only illustrative and not exhaustive. The Competent Authority
may decide to ban business dealing for any good and sufficient reason).

7 Banning of Business Dealings

7.1 A decision to ban business dealings with any Agency should apply throughout the Bank including
Subsidiaries.

7.2 There will be a Standing Committee in each Zone to be appointed by Head of Zonal Office for
processing the cases of “Banning of Business Dealings” except for banning of business dealings with
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foreign suppliers of goods. However, for procurement of items / award of contracts, to meet the
requirement of Corporate Office only, the committee shall be consisting of General Manager / Dy.
General Manager each from Operations, Law & BSD. Member from BSD shall be the convener of the

committee. The functions of the committee shall, inter-alia include:

i) To study the report of the Investigating Agency and decide if a prima-facie case for Bank-wide /
Local unit wise banning exists, if not, send back the case to the Competent Authority.

ii) To recommend for issue of show-cause notice to the Agency by the concerned department.
iii) To examine the reply to show-cause notice and call the Agency for personal hearing, if required.
iv) To submit final recommendation to the Competent Authority for banning or otherwise.

7.3 If Bank wide banning is contemplated by the banning Committee of any Zone, the proposal
should be sent by the committee to ED (BSD) through the Head of the Zonal Office setting out the
facts of the case and the justification of the action proposed along with all the relevant papers and
documents. BSD shall get feedback about that agency from all other Zones and based on this
feedback, a prima-facie decision for banning / or otherwise shall be taken by the Competent
Authority. At this stage if it is felt by the Competent Authority that there is no sufficient ground for
Bank wide banning, then the case shall be sent back to the Head of Zonal Office for further action at
the Zone level. If the prima-facie decision for Bank-wide banning has been taken, ED (BSD) shall
issue a show-cause notice to the agency conveying why it should not be banned throughout
CENTRAL BANK OF INDIA.

After considering the reply of the Agency and other circumstances and facts of the case, ED (BSD)
will submit the case to the Competent Authority to take a final decision for Bank-wide banning or
otherwise.

7.4 1f the Competent Authority is prima-facie of view that action for banning business dealings with
the Agency is called for, a show-cause notice may be issued to the Agency as per paragraph 9.1 and
an enquiry held accordingly.

7.5 Procedure for Banning of Business Dealings with Foreign Suppliers of imported goods.
* Banning of the agencies shall apply throughout the Bank including Subsidiaries.

» Based on the complaint forwarded by ED (BSD) or received directly by Corporate Vigilance, if
gravity of the misconduct under investigation is found serious and it is felt that it would not be in the
interest of CENTRAL BANK OF INDIA to continue to deal with such agency, pending investigation,
Corporate Vigilance may send such recommendation on the matter to Executive Director, BSD to
place it before Executive Directors™ Committee (EDC) with ED (BSD) as Convener of the
Committee.

* The committee shall expeditiously examine the report, give its comments/recommendations within
twenty one days of receipt of the reference by ED, BSD.
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» If EDC opines that it is a fit case for initiating banning action, it will direct ED (BSD) to issue show-
cause notice to the agency for replying within a reasonable period.

* On receipt of the reply or on expiry of the stipulated period, the case shall be submitted by ED
(BSD) to EDC for consideration & decision.

* The decision of the EDC shall be communicated to the agency by ED (BSD).
8 Removal from List of Approved Agencies - Suppliers / Contractors, etc.

8.1 If the Competent Authority decides that the charge against the Agency is of a minor nature, it may
issue a show-cause notice as to why the name of the Agency should not be removed from the list of
approved Agencies - Suppliers / Contractors, etc.

8.2 The effect of such an order would be that the Agency would not be disqualified from competing in
Open Tender Enquiries but Limited Tender Enquiry (LTE) may not be given to the Agency
concerned.

8.3 Past performance of the Agency may be taken into account while processing for approval of the
Competent Authority for awarding the contract.

9 Show-cause Notice

9.1 In case where the Competent Authority decides that action against an Agency is called for, a
show-cause notice has to be issued to the Agency. Statement containing the imputation of misconduct
or misbehavior may be appended to the show-cause notice and the Agency should be asked to submit
within 15 days a written statement in its defense.

9.2 If the Agency requests for inspection of any relevant document in possession of CENTRAL
BANK OF INDIA, necessary facility for inspection of documents may be provided.

9.3 The Competent Authority may consider and pass an appropriate speaking order:
a) For exonerating the Agency if the charges are not established;

b) For removing the Agency from the list of approved Suppliers / Contactors, etc.
¢) For banning the business dealing with the Agency.

9.4 1f it decides to ban business dealings, the period for which the ban would be operative may be
mentioned. The order may also mention that the ban would extend to the interconnected Agencies of
the Agency.

10 Appeal against the Decision of the Competent Authority

10.1 The Agency may file an appeal against the order of the Competent Authority banning business
dealing, etc. The appeal shall lie to Appellate Authority. Such an appeal shall be preferred within one
month from the date of receipt of the order banning business dealing, etc.
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10.2 Appellate Authority would consider the appeal and pass appropriate order which shall be
communicated to the Agency as well as the Competent Authority.

11 Review of the Decision by the Competent Authority

Any petition / application filed by the Agency concerning the review of the banning order passed
originally by Competent Authority under the existing guidelines either before or after filing of appeal
before the Appellate Authority or after disposal of appeal by the Appellate Authority, the review
petition can be decided by the Competent Authority upon disclosure of new facts / circumstances or
subsequent development necessitating such review. The Competent Authority may refer the same
petition to the Standing Committee/EDC as the case may be for examination and recommendation.

12 Circulation of the names of Agencies with whom Business Dealings have been banned

12.1 Depending upon the gravity of misconduct established, the Competent Authority of the
Corporate Office may circulate the names of Agency with whom business dealings have been banned,
to the Government Departments, other Public Sector Enterprises, etc. for such action as they deem
appropriate.

12.2 If Government Departments or a Public Sector Enterprise request for more information about the
Agency with whom business dealings have been banned, a copy of the report of Inquiring Authority
together with a copy of the order of the Competent Authority / Appellate Authority may be supplied.

12.3 If business dealings with any Agency has been banned by the Central or State Government or
any other Public Sector Enterprise, CENTRAL BANK OF INDIA may, without any further enquiry
or investigation, issue an order banning business dealing with the Agency and its inter-connected
Agencies.

12.4 Based on the above, Regional Offices may formulate their own procedure for implementation of
the Guidelines and same be made a part of the tender documents.
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