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'!'l'l\l)hlt l)Ul,\lLS
\RCC\2O25-26\ I Dated 29 -O4-2O25
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l

I-.1..04-102-i t ill 17.00 hours

-t'

('

I)atc arrd l inre ol'
'l'cchnical llid Opcning
,\drlrcss lirr
( onr nt u n icitl ittn

l'lacc ol'
Su hnr ission/Opcn ing

{)ntilcl'l'clcphllnt Nos

INlI)

( ost ol l tntlcr

( ontilcl I(ls

No. Ol linr clo;tcs

en tlers

l.i- 0i-l()15 till 17.00 hours

Iti:(ilONAl. MAN^(ll:R. ( llN'l lrAI. IIANK O| INI)lA.

Itlr(;lON,\1. Oljl:l(.1.. l"'r I'loot. Chabbi Akshal Corncr. (iokttl

l.i.rxrtl. lluhli i lJ0()-i0
( l1N.l'R.^1. ItANk ()l: lNt)lA.
Itir(ilON,\l Olrljl( li. .l "r l"ltror. C'habbi Akshay ( orncr. (iokLtl

Il olrl. llubli i li00l {)

ir-llL,l'l|,, rr (!'ll1.it lhirlr i..r,,. !l

,rLrhrnissio rchasc ol"l cndcr
( ()ntitcl ll)s slroLtld ctrlrtltitr lollrlrr ing inlitt tttalirrtt. :
cilsc ()l iln\ clarillcati,,n samc llla) bc isstrctl to thenl:-

c()rl pall) c()ntitcl pelsoll. l)ostll addrcss rr itlt Pitl

(r

1

8

9

(,,rtiicl rlunlbd15: ()ll l6-li ll.i.i9. l.l.l I l l()
tts.25lX)ll/-(l{cl rr rrrlal;lc) in thc lirrnt ol l)cntantl l)rat't in
lir\or ol (cntral llanli ()l lnrlia' l)avnl)lc itt Ilrrltli' l'l\ll)
should bc cnclosctl in'l'echnical llid.
trs. 2lXX)/-(Nrin llcluntllhlc) i,iihc lirtnr ol'l)cnrarrtl l)rall in

l'urrrr of( cnlral llank Ol lndia, palablc at lltrbli '

'I hc I)D shoLrltl lrc sLtbttrittcd at thc tinrc ol hitl

ii rt",t in

Narnc ol'
( odc. 'l'e lgp.honc No-
'irvo (2) [:)nvcklpcs.
l,lnr clo t)c I con tit ininu: Icchnical Ilid + [)octtrllcnt ( osl '

l,l\4 I)
l,.l r clo tre 2 cttn ta in inq: ( t,ntntcrcirl Ilid

Irar No.. enrail addrcss. Mobilc No- etc

Central Bank of lndia, Regional Offlce, Hubli wlUlLlgotlolbE nlaf r-o-d ia.qo-.-!O



l:arncst \ltuer t )c-posit ol'11s.25.0
.ltirsrr,'rr "( cntr.rl l|:ulk ol lrrJirr".

00/- (Rs l\\cnt) l:ivc'l housand onh ) hr rrar ol l)crnand l)rali
parable at llLrbli lnLrst .tcconlpan\ thc lcchniclrl bid.
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Ha rdwa re AMC Contract 2025-26

1. \o' ( ta oli lN\'t't,\'t'loYt o. .tNI)t,]t

Ccntral Ilank 01'India. llcgional ()lllec. llubli invites scalcd tenclcrs (l hids ie. tcchnical oltl'r
and conrnrcrcial oli'er) liom eligible rcpLrtcd manulhcturcrs and / or thcir Authorizcti dealcrs
having soLtnd tcchnical knorrlcdgc & linancial support li)r Annual Maintcnance ('ontract ol'
Ilarduarc ltrr pcriod of one year tcntativch. frcm 16-05-202j qb fi45-2026.'l his ollcr is lbr
ntaintenancc ofIlardrvarc at various branchcs & adnrinistrativc olficcs in llLrbli l{cgion as pcr
Annerurr - l. Quantitv nlcnlio[ed in this tcndcr is onlv lentativc antl nra1.r'arv tlcpenrling
upon artual requireme nt.

We invite sealed quotations liom vcndors tbr cornprelrensivc Annual Maintenancc ol'Cornputers
and Desktop. PCs/ cle.way l'c_/ t-aptops (cPtJ. Monitor" Kcyboard & Mouse). opcrating systern.
comprehensive ,br Printers (including printer lleads lbi all typcs ol' priniers) aid- LaN
nlainlenance (except Router. Su,itch and Modcrn) locatcd at dili'ercnt Brarrclrcs 7 (Xllces ol( cntral llank t1l'lndia tlubli l{cgion as third partl maintcnancc. as specilicd in this docLrmcnt.

'l hc 'l crtns & C'onditions ol'thc AMC oll'cr arc.qivcn in Annexurc IL Vcndor * ill havc to l rnish
unconditional cornpliancc tbr all ternrs and corilitions ol'AM(- ofllr.
'l 

he dctails of thc'systcms / Computers availablc tbr AM(- arc givcn in Annexure IlI.

I"ornrat ol'Quotati.n lbr AMC lotal (lornrncrcial otibr ('l ( o) is givcn in Anncxurc -IV.

I'lcasc notc that thc vendors having tranchise rrrangomenr for maintcnancc & support arc
not cligible to apply.

-lcndcr 
docttment can bc dorvnloadcd fiom thc ucbsitc or r eop) can bc obtaincd li.gr1 oLrr

Ilcgional Computer (icnter. Rcgional Ollice. Hubli. lhc cosr ol'ijnder docunrcnr is ns JttOrii-
(llupces Onc'l housand Only) and th is is to bc paid br rvav ol'l)cmantl I)r.ati in lirvoLrr ol"C1'rrtiat
Ilank ol'lrrdia'. palahlc ar Iluhli.

Ilcsionitl I Ica(l
Itc{lttirirl t )l liec. I lLrbli

H.y{
aQ'oH''

Central Bank of India, Regional Office, Hubli w xoy-leotr3lbEn kqf,t_ndr r-ea-rn
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I nstructions to ventltlrs

l. Invitation Ofl'cr Sr stcnt

1;n11, vendors wh6 has paid the cost ol turdcr docr.lnrent ( non-rc lirndable) by subnritting thc [)crnand

Draii ol'Rs 2090/- rn.1v sLlbmit Lhcrr (lu{)tatiolrs. Vcutkrrs hrving lranchise arrangelncnts arc not

cligiblc to app li'.

Ha rdware AMC Contract 2025-26

2. 'l l o llid St sttnt 'l cndcr

. -l cndcr llcI'ercncc Nutnber
o [)uc [)atc
o Nanrc ol'Vcndor
o 'l cchnical or (.onrnlcrcial

Quolations tttLtst tre sLtbtnitlctl. ttn or ll
sr:alcd cnvclopc at thc llallk's addrcss

clirrc 17.00 hours on l3-05-2025' givirrg lirll partieulars ilt

Itl--(ilONAI- lll:AI). CLN.I-ltn l. IIANK OIr INt)ln'

tlegional (){llcc. 2'"r lrloor.Chabhi Al;sha1 Corncr. (iokul ltoad' IIt.ltll-l 580030

All cnvclopcs should be securclv scalccl and stanpcd. onl)'onc Quolation should be submittcd by

ot'tc vcttdor.

lhc otlcrs ('lcchlical & contrrclcial) rnLrst bc subnrittcd ill thc sanle timc. giving ltrll particLrlars

in scparatc scalcd crrvclttpcs at thc liiink's adclrcss givctt hcl()$'- oll or hclirrc l-.1-05-2015 lill 17.00

Irouri. All cnvckrpcs shotrld bc sccLttcll scaled atrd stantpcd.

All thr cnvclopes nrusl hc supcr-scribctl $ith thc folloning informalion:

2.1 l,lNVlil.OPFl-l ('l'cch n ical Olll'r):

'l hc lcchnical o llcr ('1 .O.) shoLrld bc fL,lllplctc in all lcspccts and ctlntain all inlbrrnation askcd lbr"

;i.;pip;.i.;t t hc l.O. should inclutie ali itcnrs askcd lirr'.'l hc tcchnical oftbr should nol contain

;,,1' ;ri;" inri)rnr tion. 'l'hc'l'.(). uith anl' pricc informali6n anyrvhcrc is liable to hc rcicctcd'

ttrc t-.9. shoLrll hc contplctc t. in6iclrrr,: thit all producrs anri scrvices askcd lor are qrotcd.

2.2 IiN V li l,( ) l,ll- l l ( ( bnr nr c rcial ()llcr):

I-he commcrcial ol'ter (c.o) shoukl give all rclcvant pricc inlbrrnatiorl as per Annclurc -IV and

should not conlradict thc'l'.O. in an) rrlanncr'

l.hesc t\\o enYeloPcs containing thc Ic,:hnical and Conlnlctcial otlcr should bc sulrlniltcd at thc

sautc tinlc bUt in sepirrittc scai-ctl corers. I)lcasc n()tc that il'ctrvclopc is lilLrnd trl contain lltlth

rcchnical and conrnrcrcial ollcr. thcn that olltr rvill t.rc rc'icctctl outright'

Ihc Lrnit ratc lbr A1\lC anlotlllt lbl crtclt and evcrl itcnt shr:ttld bc qtrotccl. Anl Qttolatitltt lirLrnd

,,, .,riii,,iir inconrplcrc intbr.mation is lilblc to 6c rc'icctctl_.tttrigl)1. IcndLls':i.i,"9, 
1,1.: ']n

account 0l'an1 rcason whatsocvcr and tclcglaphic tcndcrs-ui]l n()t bc cntcrlalncd /collsldcrcd. In

.oi" ,if .u.."ir ti,l biddcr. hc has to sLrbrn ir'1.rcilirrmancc Ilartk (iuatantcc ol'equal anlotlnt ol'the

contract lirr contlacl pcl iod u ith additional clainr period of J nlorrths'

Central Bank of lndia, Reglonal Officc, Hubll WUt{.centralb!.[kofr ndia co n
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thc pafl\- \\ho ltas pLtrcllitsed lhis ol'lLr docLrrlcnt.

Ha rdware AMC Contract 2025-26

Irrr IMI)(Sccuritl l]id). l]iddcrs arc rcqLrircd to sLrbnrit a I)ertrand l)r'ali lionr lurl schcduled
cotrtntcrcial llank lavorins "(ll:N lIt,\1. l]ANK Ol' INI)lA" lirr thc anlount ntcrrtionctl abovc as
Ilatncst ntoncr t)cposit (lrMt)) pa)ablc t llubli alons rrith thcir tcchnical oll.:r. Oli'ers nradc
uithout valid Ii.M.l) as ntentiorred abolc'rvill bc rL'icctcd. No intcrcst rvill hc paid b1 the tlank
on the llarncst Moncy Deposit.

l'he EMI) ol'the unsttcccsslirl biddcrs riill he rcturnctl on acccptancc ol thc l)urchasc ()rdcr
(l'O) b1 thc suttcssful hiddcrs on writlcn dernand lor the sarirc and lrMl) ol'thc successlirl
bidrlclr rr ill rcrnlin rr ith thc Uunk till thc riarrantr pcriotl is ovcr.

'l he hidder shall bcar all thc costs associated with prcparation antl suhnrission ol'its bitl and
('cntral llank of India hercin callcd I)urchaser rrill in no casc he responsiblc or liablc lbr thesc
costs. regardlcss ol'thc conduct of thc biddine process.

lhc Iliddcr is crpcctcd to examitrc all instructions. lornrs. tcrnts antl conditions ancl tcchnical
s-Pcci.licilt ion s in thc Bidding [)ocun]ents. Failtrre to lirrnish all inlirnratiort rcqLrirccl hv thc
llidding Docunrcllls ot'suhmissiolr ol a bid not substantiallr rc-sponsirctothe llidding l)ocLlicnts
in s'erl respect *'ill bc at thc tlitjder's risk and nrar, rcsLrlt in thc 

'e-.icction 
ulthe hi.l.

J. Qu{)tati(,ns
,\ll thc itcrns as sl.rccilietl in this ollL'r. shoulti [.re quotc(l l)_\ thc lcndor \\ ithout an-\ c\ccpti()t.l.
IInit-rrisc rillss shoLtld bc c;Ltotcd lirr cach itcr:r. lhc rcndors rrrusl also cn5urc that ihcr are in u
l.trrsilior ttr undcflakc the u'ork spccilied.'l-hc cvaluation ol l,l rcntlor rrill hc on rhe basis of
aggreg{te of unit price quotcd lbr cach itcnr. l hc l}ank rcscrvcs thc rirht to apl.roint nlorc th n
ottc t e-l'ttittr. It also rcscrvcs right to re'ject onc or all vcntlors. llre dcciii,,n ol't|e llank in this
rc!:rrtl rr ill l\e llrrtrl lrrrl hinrlilrr:.

It is our Past crJrcriencc that (luc to compctition. rcnrlors quotc abnornrallr lgn rittes lnlr
rlith a r ierr to procure thc contract antl thercaller lail in pr0r'itling satisliritorY scrvices. lt
is thcrelirre tlecitlcd that il' thc rcnrkrr lnils t, proridc thc A]\{( Senices to thc
llranchcs/atlntinistrati\e ofliccs. pcnaltics rvill bc attractctl as slate(l in ,\nncrurc ll untlcr
l)oinl no.7 and in case of rcpcatetl occurrcnce ol such lirilure ol scrricr ntar result into
cancellittion {)l contr:ltt, so alstt hc $ill be black lisled llntl no lulltrr r0ntract rrill he
a*ardc<l to srrch rendor. ()nlr 0rc QLr.tati.,n slrorrlii bc sLrtrrnitlcd br 0rrc rcnd.,r.

-1. Non-l ransl'e rahle ()l'lcr
lhis OIIe r (locuntcnl is rrot tr.ansli'r.ahle . Onlr
is cnt itlcd t() (lLtote.

5. Validit) of()fler
Ilids shall rcnrain valid tirr one Ycar alier the darc ol'bid opening prcscribcd b1 thc Itank. A bid
valid tirr shoner pcriod shall bc re.iectcti br []ank as non rcsporrsive. ln cxccptional cireultstanccs.
thc Ilank lnar solicit the Uiddcrs'consL-n[ [o an cxtensi()n ol thc periotl ol'validit,r. l-hc rcrlLrcsl
ancl rcslrotlsc thcrc to shall bc ntadc in sriting or h1 lar. lhc llitldcr rnav rclirsc tlrer...1u"it. A
bitldcr srantins lhc rcqu!-st u ill n.t he rcqLrircd to ,.r pcrrni cd to nrodil'\ ils hi(i.

6. Address of Communication
Any communicalion in this rcgard should be rnade lo thc lirllorving olfice:

RtJ(;IONN L I II]AI). CEN'I'RAI, I]ANK OI] INDIA.

Rcgional Ollice.2''d Floor.Chabbi Akshay Corncr. (iokul ltoad, llUBl.l 5800j0

Central Bank of India, Regional Office, Hubli tryuulel]tra lban kofind ia.co. in
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7. l>re-Qua lificut ions lirr bidtlers lirr ,\i\l(' r'1 tr litrtln are and l'criphcrals clc.

St. \O l'rc - Qualilicttions ct'itcrir I Corn pliancr:

jll"Y""r
I)r.rcLrrncrrts rcrlttirctl

Vcnclrr sLthrtritting tlrc ollcrs
should bc a llcgistcrcd Contpirnl
rvith IS() Ccrtilication havirtg
an Annutl lurnovcr of lLs. I

crorcs, oul of which lls- 50

lrtkhs should he in llartlrrarc
busincss l)cr )'car in thc lirst t\r1)

linlncial lcars in ll lclatcd
bu s incss.

I f't'" tlaaer should havc at lcast -l

l cars' crpcricncc ol'takirre rhird
pa ) AM(l ol'Ilardwarc ltnd otlt
ol' lr h ich at-lcast 2-1car
crpcricrtcc shoLrld hc rrl- l'Sl t

Ilank.

lhc bidtlcrs shrrtrltl he ncr i.'r'olll-
nraking conrpatrl dLtring llst ttro
Ii na ncial r cars

lX'crtilicatc ol l{cgistrat ion

2) lS() Ccrtil'icatc
i) Copies ol- Auditcd llalancc
slrect crrp'r ol l I llcturrr li,r thc
last thrcc cor]scculivc \cars

I )Certilicatcs liorn custontets

clcalll stating that tlrc) rrc
satisllcd rv ith scrviccs antl

duration rll'scrr icc slal ing

lit-rnr and tr'r date

l) Lisl o ['(] rstonlcrs.

Cop,v- Auditcd l)rollt & l.oss
A/C fbr thc lasl thrcc
conseculivc years.

I

I

I

2

-t

.l 'l hc biddcr shoLtld halc trinitnLtm

2 qualificd tnd sk illctl
cnginccr (llardwarc) at [l cgiortal
()lJlcc at llLrbli. lliddcrs shoLtld

havc sulllcicnt quantity ol spares

& pcriphcrals availablc ol' all

rlodcls ot' l lardu arc itetns

I'he hiddcr rnust htlvc a scrricc
ecntcr cstablishcd ilt I ll.tlll.l.

Sul.rmit thc r.rndcrtak in!: and

prrr idc hric l'c1c1ails ol'
crnplol ccs.

5

_l

N()l'l.l I'lcasc xttxch nll thc rclc\irnt docu nlcnts alongn ith ' I ech n ical birls. lir ilins rr hich

birnk rcscn cs thc right t0 s[ntntilri lv rciect thc bid. l'urther, t hc hi<ldcrs \tlr0 hir\c rrot

lctctl anr ttl thc contritclTrith lhc llank. shall not lrc cligiblc to na rtici tlxtcsu cccrslu llr cont 1l

Central Bank of India, Regional Office, Hubll

in th is tend cr.

!!r^^v.gc-01ral u arlgllrd !a-e!. !!
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li. .\\ ._\t)] ..\ I ()l tl )t)t\(; tx)( t \ .\ I s

.\t lnr tintc pt'ior lo the dcadlinc lirr strlrntissiol ol bids. thc l'Lrrchascr tnar. lirr a1\ lea:!ou.
rrhcthcr at its orrn initiativc rrr irt rcsl.rttrrsc t() a clurilieati()n lccprcstcd b,r a prosgrcctilc bitldo.
nlodil'v thc llidding docurncnts b\ anrelrdrncnts. Anrendnrcnl rr ill be notilicd in rvriting or br lar
to all prospcctivc Ilidders. rvho have received the llidding docurnents and riill bc binding on
Ihem. In tlrtlcr [o provide. prospcctive Biddcrs. lcasonahlc timc to takc the atrendtnel]t into
accottttt itt prcparing thcir bid. the l)urchascr nla). al its tliscrcrion. e\tcnd thc dcad linc lbr
sttbnrission ol bids. No oll'rr can be nrt,dilicd br the r,cnilor'. slrtrscqucnl to thc closing datc and
tinrc lirr strbmission ol olll'rs.

9. t t) ('t rlUtHNCt us
lhc olll't ttlLrst he tttadc in Ilttlian l{Ltpccs onlr untl shoultl irrelrrtlc ull thc chirrscs. crclLrtling (iS I .

10. Open ing ol ()llt'rs

()ll";rslcecireri inelorctl L-n\cl()pe rr itlrirr thc prcscritre.l rlorirrld.rtc lrrrd linrc. irillbcopcnecl
lrr l]ank's ( rrpl111i11g" appoinlctl lirr.tltc :ilnc.

10. I'rclinrinan Scrutin.|

ll. ( laIilication (,l ()flt'rr

l'he llank rvill scrutinizc the olltrs to dctcrmine rvhcthcr thel, arc conlplcte. rvhcrhcr an_v errers
have bcen rnadc. rr hcther the docurrcnts hrvc hccn propcrl.,, ..isrred anrl ir hcthcr itcms ar.c cluotc:d
as spccilied. 'fhe Bank lnay. at its disclclion. rvaivc an1 nrinor non-conlbrnritr or anv rninor
irrcgularity in an oll'cr.'l'his shall trc binding trn all vrndor.s and thc Ilank r"ercru"s tt.," iight inl"
such u aivcrs.

1

'I-o assisl in thc scrutinr'. evaluatior and conrparison ol olllrs- thc Bank nla\'. at its discreti( . ask
somc or all vendors firr clarificatiott ol lheir oll'cr. I'he requcst lor such clalillcations and tlte
rcsponse rvill ncccssarilv bc in rvriting. l hc llank has thc right to disqualili thc Ycndor uhosc
clarilication is lbund lrot suitablc to lhe I]ank.

12. No Comrditment to Acccpt l,owcst or Any ()ahcr ()fti,r
l

rhc llanr. shfll br' undcr.no trbligation to accept Lhc lo\\ est or an). other ol-fcr rcccivcd in response
to this trllbr ioticc and shall bc entitlcd to reiect any or all ofl'crs including thosc reccivcd late or
inconrplcte dlfcrs \ ithout ssiqnin,[ anv rcason rvhatstrclcr.'l hc Bank rcs]crvcs the right to makc
ztnl clratrges in tlrc lertns and conditions ol contracl. lhc llank will not bc obliged to ntcet and
have discussions with any vcndor and./or to listen to an\ reprcscntatiorls.

lJ. Makc and Models of thc cquipmcrt

'I hc clctails ol'the equipnrcnts arc providcd in thc Anncrures Ilt. lt is ntandator\ to quotc li)r all
itetrrs.'l'he bricl'details givcn aboLr( the conliSulatioll arc onlr indicativc. A vcndol.ntust quotc
unit rato and total ratc firr each itcnt.

Central Bank of India, Regional Officc, Hubli. www. centralba n kofindia. co. in
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16. Jlrasurcs or A ltcrations

'I hc oll-crs containing crasures or altctations will not bc considcrcd. 'l'hcrc shotrld bc ntl hand-

written nraterial. crtrictions or altcrations in thc ofl'cr. l'hc !]i!!If,-!!ry trcat of rs not adhcrine to

Hardware AMC Contract 2025 26

lJ. l)ctails ol Sprcn(|.

IJranches r',olllces arc spread across disrricts ol'lllrl.A(iAtJM. lllDn Ii. cllllR.n DUR(iA.
Bt,t-t.ARY. VIiAYnNIGAI{4. lln(iAI Ko'l'. BtJnPtlR. I)llnRwnt). DAVANCI{l'li.
(;ADA(;. ll,\VI:ltl. SlllMO(iA. Itn l(llltJR. CULIIUR(iA- K0PPAl.. tJI)tJPl' YAIXillt'
t.ll-lAtiA KANNAI)4. I)lrKSl llN Kr\NNADn.

'l'hc ncl hraltclrcs w ill lrc atltlcd/rcntovetl to/lionr A MC as aitd \rhcn the Walranty pcliod tif
hardrvarc itcnr cxpircs or thc hank dcsircs to do stl.

15. I ormat for 'l'otnl Comnre rcilll ()llcr ( l (--())

Ihc ollcr musl bc sttbnlitlctl in suugcsted li)rnlat as pcr Anncrurc IV'

thcsc su iclclincs ts unacccDt ab lc.

I)ocr.lmen(s rcquired irr lechnical Ilid

l. lliddcrs ln lbrtnation

2. Corlpliartcc Statcrltctlt

:1. Acccptancc of thc lcrms and conditi()ns

.1. ISO Ccrtillcation docutnent

17. No Ntgo(iation

It is absolurcll csscntial li)r tlre vctldols to cluotc thc bcst plicc al thc timc ol'making thc rlll'cr in

th"iI. orun intcrest. as thc llank will not cntr'f into any price ncgotia(ions. cxccpt tl'ilh the lorvcst

quoting vcndor. rvhrtse olltr is found to be othcr-wisc ill ordcr'

I tl. Right t(, Alltr Quantitics

.l 
hc llank rescrvcs rhc right to altcr thc hartluarc quantitics spccilicd in thc oll'er.' l-hc llank also

,"."*",, tt," r.ighr tp add Jr dclctc onc or nrorc ilcnrs lionr thc list ol-itcrns specilicd in ol'lcr. llarlk

ni.n ,"r",.u". iight t., adcl or dclctc nanrc ol'an1' branch. 'l.hc branchcs u'herc hardrvarc is

currentlt undcr uarrlnll period ma1'bc latcr on addcd urrdcr ongoing AMC' aftcr cxpirl
ui,*rrLrtr period of iu"h b.rn"h". Similarl.,.- branchcs whcrc rcplaccment of Old

hartlware,iiti, ,"o harthvarc lvilt lakc placc in futurc' will hc removcd from thc AMC
pu rvicu'.

19. I'ricc Variations and Suppl) ofSparcs

I'he price q otcd h\ thc vcndor shoultl bc lalicl lor a nrininrrtnt pcriod ol'trvo years.'l lrc vcntltlr

,r.r.oi giu" an Lrndeitaking alorrg rritlr thc quotcs that hc givcs servicc comtnitnlcnt along \\ith

alailabilitl ol splrcs lirr a nlininrtttll pcrio(l ol't\\() \cills'

20. CONI'T]N'I'S O T' I)OCUMI'NTS'I'() BI'] SUBMI'I'TI]I)

il dra. co. rnCentral Bank of lndia, Reglonal Office, Hubli yv!!t!-cel! t ra I b,l rt kD f!
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5. Last two years audited balanced shcct and prolit and l()ss aecount staletncnt.

7. Certilicatc ol' Registration

8. Bid Earnest Money in the in thc lorrn ol'Dcrnand Drali

9 l-ist of customers

l(.). Ccrtillcate liorn (hc custonrors clearl-\ stating thal thc-\ arc satislied rrith the servicc and
dttration ol'scrvice starling liont anrl dtrtcs.

I l. Undcrtaking lbr having mininrttttt 3 qLralilicd & skillcd crrginccr al Rcgiorral Olllcc I lLrbli
and providine the dclails u,ith Namc.and c()ntact t'LIubcr..

12. Supponin docLrncnl. litr havinq ntilintaincd s\stcn'r\ \\ith \\'indou,s (all vcrsiorrs) and
l'rinters lr ll l' pcs). l-AN in atlcast I sirnilar organizatirrls

I .1. I)l) lirr co ol thc (loeU ntcnt.

2l.l)erialion
Anl rn inor or
and scaleti.

nr:rjor dcviatitlns corrL:errrctl 1o this tcn(ler tLril bc spccillc(l in tlctails tltrl-r sisncd

Central Bank of lndia, R.egionat Office, ,-lubli. yv_V(,{ten tla tba n l(afrn d!a,!a-lo
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I.-l

1.5

1.6

t.7

'lhe AMC shall consist of prer.entive and correctivc maintcnancc ol'the
Conrputcr Systcrns/mach ines and rvill include suppll and rcplacerrent of
unscrvicc-able parts al vcndo"s own cost. I)rcventive maintcnancc to bc donc at
lcast ottcc in a cluarlcr and corrcctivc as and rr,hcn lequircd.
Ihe parts to be replaccd *,ill cithcr be nc\\ parts or cquivalent to Ic\\ pilrts.

In casc olrcplacemcnt ol'paffs. thc old/dclLctivc ltarts rcnroved liont thc col'r'lputcr
sr.sterr shall bccorrlc thc propcrtv ol'ilrc vcndor.
Vcndor shall not sub contract 0r pcrrnil anvonc otlter than thc colrpanv persunncl
to perlbrnr an)'ol'the serr iccs rcqLrired b1 thc lcntlor.
lhc vsndor shall nraintain atlct[ratc spare ntachilcs and othcr:\Pirlc\ al \itc t()
Iircilitatc an) tcmporar) rcplacetltent. 'l he vendol shull not dircctll. or indircctlv
open/allcrtrvtotantpcrrvithorinanr'*ardoartractrrhichrrillrcsLrltinintrLrding
u ith the intclnal ()peralion ol'1hc sYslent and thc pcriphcral units (c\cclll roLttitlc
inpurou(put arld data processirrg)antl do an\ n't()(lillctti()ns t() thc c()nliqurations
ol the crlLripnrcnt.
'I hc I ontputcr Sr stcnr sr'ntac h ines shall eontinLrc kr rcrnain covcrctl Ltndcr AMf'
agrcernent durinq transit as rvcll as at thc nc\! location. rrhen nrolcd lirr.
nraintcnance or for an1'othcr purpose.

In case somc parts cannot hc rcpaired on-site and arc taken b1 thc vendor to thcir
tirctory site lirr nccessary rcpairs ctc.. standbY arrangcrnent li)r the cqrripntent has
to he nradc by the vendor. lbr u,hich no e\tra pa\ nlcnl rvill bc madc.
Sincc the AM(' is contprchcnsivc. thc cost ol'l{eplacctncnt/llcpairs to bc bornc h1
the Vcndor.
LAN nraintcnancc u ill corcr cvcr)thing c\ccpt Net\\ork equiprncnt likc RoLrtcr.
S$,ilch. Modem ctc. but will include rhe data cabling. l/O porr crc.

An! rnainlcnancc ol- normal slstcrn related soi'lrrare. i.c. Slstcnr Soli*alc. and
Opiirating Systern (O/S) i Virus rclatcd problerns has kr bc Lrndutakcn hr thc
veniJor. 'lhis u,ill also ine lLrdc Lrpclating the OS/S\.stcnt. Antivirus sol'twarc ctc.
Whilc lirrrnatting thc PC rcrrdor rsprcsentativrj hus to lakc propcr baek Lrp ol'thc
data rr,ith thc hclp ol uscr'.
Irsrialation nratrix lbr call rcsistration and closut'c lir inventorv prcpared hv thc
vcndor l'ur all lrranchcs must bc subrrittcd.

2. I),\\'S O[' St]t{\'t('[_:

Hardware AMC Contract 2025-26

l

Lli

t.e

t.l0

ll

l.l .fhe 
provisiorr. h1 the vcndor'. ()l ntaintenatrcL- scrvice rrill lrc conlinccl to thc

llzrnks nornral working dar s.

\\/ork undcrtakcn on Sundars and holidavs s,ill hc by prior arrangcntcnl.
('alls lilrscrver/(latc\\a) l)('shoLrltl bc attcntled inrnrcdiatclr and should besorlcd
ottt rr ilhin I ltorrrs li,rrrr h,tllitru llrc crrrnPltrilrt

J. l)t rt.\'r'lo]i oF- ( oY t,r('t:
.t. I

l.l
l.i

lhc contract shall initialll bc ralitl lbr a periotl ol onc rear and rnal bc crtcnricd
b1 thc llank lbr lirrthcr pcliod ol upto 6 u'rorrths on thc samc tcrrrs and contlitions.
dc'pc-nding up ut satislhctor) scrvice bv tlrc vcntlor.

Central Bank of India, Regional Office, Hubli ulu y-ee nEalbA nlafrndre-C _[

.\\\t,_\t tit,_

'l-crnrs anrl Conrlitir)ns ol'lhc ANil(' Ofl'cr.
r. S('oI,l._:



72

).,

Hardware AMC Contract 2025'26

Upon crpirl' ol'thc pcriod ol c()r)tract. thc sanrc rnal' bc rcncrved hrr a t'urthcr
pcriod ol'l2 rnonths and Ltpon sttch tcrrns and contlitions as nray be nlutuall)'
acccptablc to tl'rc IJank atrd thc Vcrtdor. and also strllicct to Lhc Para -1.-l ntcntioncd
hcrcrrrrcicr.

ll tlrc lcndor dcsircs ol docs not desirc to rcnc\r tltc pcriotl tlf csisting contlact.
hc shall explcss ltis dcsirc to [enc\\ or n(,t rcnct\ lhc col)1ract. bl giving trro
months prior notice bel-olc thc cxpirl'ol-thc contract.

{. ('.{ R. t.t ot."fII I,t t,t0tr ,\tI,lN l':

-r. J

-1. I

{.l

l hc Ilank shall irivc tl'rc vcn(1,)r' lirll acccss to thc ('olnputcr sJ stcln/nachincs to
crrablc tlrc vcndor to provitlc cotnirtchcnsivc lnaitttcttitncc scrvice.
'l-hc llank shall providc suitablc r.vorkinq spacc/litcilitics to thc vendtx lor sloragc
ol' nraintcnancc cquipnrent. sparc parts and spare maclrincs fbr llank's
requ ircme nts.
'flrc vcntlor slrall cnsure that lhe Systerns heing rnaintaincd arc available to thc
lllnk in propcr rvorking condition lbr ai lcast 95%' ol (hc tirttc in cvery month.

5. Nt () V t.t l\,t l! \t ()l. r,t()l t t,\t ti\'r' :

5.t lhe hank rcscrvcs right to nro\'c an) cquipnrcnt lioni thc prlace ol'illstallation t()

arrr other loeation. ttndcr intintation trl thc vcndol.

.\llcostsi'chargcs in rcspcct ol nroving the Computcr S.'.,stct'r'ts/ machines lionr onc
location t() arnothcr shall be palable by thc llank. lo cilsc thc Computcl
Svstcnrs,'rnachincs is nrovctl Ii)r the purposc ol' tnaintcnancer'rcpairs. such

costs/chargcs shall bc hornc l'r1'thc rcndor.

't lrc obligations ol hoth thc llank and thc vcndor shall proportionatell' ccasc

li)rth\\ ith il thc llank sclls or transl'crs thc orvncrship ol'an1 one or more Contputer
Svstcrls/rnachincs. Il'anl nraclritrcs arc rvithdrarvn lrt>rrt usr:. the AMC chargcs
* ill bc redLrccd proport ionatcl)'. I'tlr an1 machincs ttndcr lr arranty ll ill bc covcrcd
under AMC altcr cxpiry ol'$arrant)'and AMC chargcs rvill be calculatcd
propor'l iorratc h'.

-t. -l

5.1

6.1

6.-l

(). I) \\ \l l.\ I ()l ('ll \ll(il S:

6.1 Maintcnancc charges rrill bc pal'ablc post laet() on qttarterl\ basis i.e. aliel thc
conrpletion ol thc [cspcctivc quartcr..

No pcnaltl ()r inl.crcst ctc.. shall bc palablc b) tlrc Ilank lirr anl ovcrdttc
nlairrtcnilncc el1llrgcs.
'l'hr vcntlor shall dran int oites fttr pa.r-mcnl of t;ulrtcrlv maintenancc
chirrgcs at respectivr llranch / Ofticc. -l-hc vcntlor shoultl sublnit il quartcrll'
stalcmcnl to llegional Comptttcr Ccntcr, rt! llcgional Officc' lluhli
nrcntioning thc dctails of llrancht isc AMC Chargcs reccivcd, by the m.

Maintcnancc chargcs ;'layablc b1 thc Ilank arc irrclLtsivc o1-all dutics. taxcs ctc..
crccpt scrvicc tar. 

.l 
l)S rr ill l.rc tlctlLlctccl as pcr rttlcs.

6.1

Central Bank of lndia, Regional Office, Hublr www-c€.Iltra l ba n kofi nd ia.co. i n
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?. Oltl.l(;.\ l'lOi\S ()l, l'll[ \ l.-\l)(ll{ :

Ilrc Vcntkrr shall bc liablc to T\ rnlrl tr as hcr cunticr nur rlirl ol'(itlx\ Ilerottil 1.1 hours rrr

c()nlplctioll ol ntaitltcnance \vork I hc 1lerrallr shull be as ur.ler:

( ialcrr ar I)(' Its. 1000i -

l l)csktop (lonrputcrs/l -apt()p: Its.2(X), -

l)rintcrs (l-16 col. & tlO col. l.asr:r'. inkict. Dcskict) Its. -100i-

-t I)ass lltxrk l)rintcr' Il.s. l00 t-

l:lat Ilecl Scanncr' Rs. l00/-l

It.,\SSI(iNll lr,\.,'l' :

All rights. liabilitics and obligations arr, norr-transf'crablc lrnti arrl tran s ll'r/ass i.-qn nrent of'thc sar.t.rc

can be donc onl,' mutuallv.

9. 'l Ilt\IINA'l l()N :

'I hc vcrrdor riral tcrrrinatc thc contrilcl h1 giving thrce nrontlrs' notice ill rvliting. llou,cvcr. thc bank
n1a) tcrnrinate thc contract b1 giving li rla,""s' notice in uritirrq. Maintenancc chargcs palable. shall
he proportionatell rcduccd lirr thc fcrnaining pcriod and Itanl rr ill bc ohligcd lo pa] onl) lor thc actual
period ibr u,hich thc vcndol plovidcd thc rnaintenancc servicc.

I0. t,'olt('E \t,\, .t t t{1._:

Ncithcr partJ' shall be liablc lirr any loss. damagc. in jLrr'_i or tlclay which is dtrc to lirult or causcs beyond
the control ol thc vend()r ()r lorce rnajcurc such as acts ol-Sod. govcrnmcnt dircction. Iliots. War. Civil
conunotion. sabotagc. lircs. lightening. l1txrds. carthquakcs. crpkrsirlns or other catas(roplres-
cpidemics. quarantinc elc.

I t. (i I._\ [_ltA t. :

lhc vcndor shallbc rccluiled to sign an Agrecnrcr'rt as l)cr llanks Slandarrl lrormlt itrcorporalittt
larious ternrs & eonditions. 'lhc vcntkrr has 10 prepirc invcntorr t,l harriu'arc at cach brancl't
lirr calculation ol'paynlcnl chirrgcs. and lras to subr,rit thc said invcntorl dctails ttl hranch and
Ilcgional ( onrputcr ( cnler. l{egional Olllce. llrrtrli.

2. [.he vcndor acknowledgcs thlt all rnatcrial and ir]li]nnalion uhich has or rrill contc ittto its
posscssion or knorrledgc in corrneclion rvith this aglccnrenl or the pcllbrmance hercol'consists
ofconfldential and proprictarv data. rvhose disclttsLtre to or by usc ot third partics \r'ill bc
dapraging ()r causc loss to llank. Ihc vcndor aqrccs to hold such matcrial and inlbrrnation in
strlct conlidcncc not to makc usc thcrcofothcr tlran lirr thc perli)rmancc ol'lhis agrecment. to

relcasc it onl) to enrplo)'ccs rcouirir.rg such irr lirrrrr irt ion and rlot to rclcasc it or disclose it ttr
an) ()thcr pafiy.

-1. lhc vcndol rcllt'csetrts and warrants that thc repaiI arrd rnaintcnancc se-rv iccs/products herebl
sold do not violatc or inliingc upon any patcnt. cop1" right. irade secrct or othcr propcrt) right
pl'any othcr pcrsol or other cntit\,. I'he vendtrr :lgrccs that it rvill and hcrcby' does indcnrnify
thc bank fiom anl, clainr dircctll. or indirectlv rcsLrlting lionr or arisittg ()ul ol'anl brcach or
clainrcd breach ol this u arrantr .

Central Bank of lndia, Regional Office, Hubli. ul\ry\ry-cc D tlalha! Kqllnd]ajo.E
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.\\\t.t\t lU.. lll

,\l'Plto\ll\1,\'l-I: l)1,] l'.,\ll.S Ol.'1,.(]t:l!'MllN'l S.\\.\t:. \lll-li l"Oll ,\ \'l( in branchcs,/
ollices r nrlcr Ilrrlrli llegiorr:

! .(;ltc\r l l)( ,/!)csktop l'('s:

Sr. No. 'l \ l'1./i\Iorlcl M^Kti.t ( | ('i

( orc i.l i i-i I)l:l.l./l i( 1 ,,\( lrl{/l Il' rti sintrlitr

Quuntitr
't l)0

l

I

t) S ( \\ rr,11,\, . r1r II rrr(l .rlli{rSll,r,i.ir'l1 \ci\ (1. )

I:l-l 1l ll'or sinrilar' t0 I

2. I'lt l N-l lrltS:

li r. No. I'tr.tN' ,jt 't \'t,ta lVl r\lr. l,) / l\{Ol)t:t, riirnlit\
t0l)ot-Vlatrir I -16 coi. lps,',r l)l (.) I i(X) ot s irr il.'r

Ihrl-lllatrir li{) col. i i,!,( , i r.i lt)i),-l 10. t.r'sinril.r rrrtakc

l'rrs Ilor-rk Prin(cr ( )l;\ cit; l'lll l)ltle. ll'S{)

:i0

N Pl.Q-20 and other si n] i lir r (0

I

l

Irnlke

.l Lascr / Multi-
lirnclirrl lascr,

I ll) r t urrrolt ./ Sanrsung or sirrilar. I
I

l0t)

l):skjc
f ( ir'lr llcccipt printcr'

.t vs ii t, t5

i. l.lxt llcd ('olour Scrnllqrs :

it) _l

\ I,.\ K Ii
( an non i I ll' | 00,' l l() or sinril:ri.

Qu xr i it\
l{)

( ltnott ( r.l0 6{)

iChequc Seanrrcr I)arrini . Ir l.l() lnd sinriiurl ir)

Ccntrel Bank of India, Regional Otficc, llubli Y," r' 'r',{-(l ntra lbanko find ia. co. fl l

Sr.Nrr

Iirl)lol)
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o\ AMC l{,\'l l,l

t,ut{ t rNtl'
(in lts.)

Ha rdwa re AMC Contract 2025- 26

()rr:rnlilr
'I'otal ('ost

Its

l)Cs i'(iatc\il\ l'( 'Lal'tolr
Pcriphcrals ( onnectcd) rr ith

ng S\ stcnrs

N4 Lrlti-Funclion I -ascril)esk jct

Scanncr

lrast Scanncr ('anrron I)ll( lltt

-100

,t0

50

6l)

100

l0

l0

60
____l

( hrq rrc Scan ner 50

Cash l)rintcr a0

Total Cost of Ownership('l +2+3+4+5+6+7+8+9+1 0)

Please note that L1 will be decided solely by TCO, based on the aggregate of AMC rate
quoted Unit -price wise, mentioned above.

-^-.-* IrN/) *--*

stt
No

t)

I)es

(.^ll It
Opc

l

-l

l)ot -

[)ot-

l'lts s

n'ir li(r col

tlix 80 col

Lxrk l)r'intcr

: l-lrscr'

6 l'llt h

7 l.ilpl

ll

I

l0
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