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Central Bank of India
KGHCICEETGICE]

Re-Tender Document

T FATE: &.F1./8.F.%./2024-25/2 &1 27/06/2024
Tender No. RO/RCC/2024-2025/2 Dated: - 27/06/2024

rfaer dest waiE: 8. F1./8L.%.8./2024-25/1 &=T; 29/05/2024
Tender Reference No. RO/RCC/2024-25/1 Dated 29/05/2024

Annual Maintenance Contract (AMC)
Of

Computer Hardware and Peripherals
At

VARIOUS BRANCHES & OFFICES UNDER JURISDICTION OF ROHTAK
REGION

Cost of the Tender: Rs 2000/~ {(Rupees Two Thousand only)

: l;i}gl_t,




TENDER DETAILS )
1 TENDER REFERENCE RO/RCC/2024-2025/2 Dated: - 26.06.2024
2 Date of commencement | 01/07/2024
of Tender
3 Last date and time for | 15/07/2024 UP TO 17:00 Hrs
receipt of Bidding 5
Bocument .
4 Date and Time of | Technical Bid Opening Date is 17/07/2024 AT 16 00 Hrs.
Technical Bid Opening R ,n..‘
5 Financial Bid Opening | Will be intimated after technical bid evalhation.
Date and Time B oy
6 Address for Regtonal Head
communication Central Bank Of Indla, Regaona] Office,
1% Floor, Jawahar Market, Opp, D'Park, Model Town
'‘Rohtak-124001 |
HARYANA, . .
recrohtro@centratbank.co.in,
racrohtro@centrvalbanlé.éo.irf,
gadrohtro@centralbank.co.in'
Contact Number -9138944107/7982286774

7 EMD Rs. 10,000 /- (Rs. Ten Thousand only) refundable Demand Draft
with validity period of 30 days in favor of Central Bank Of India
payable at ROHTAK. . L

8 | Cost of Tender Rs.2000/-(Non Refundable) in the Torin of Demand Draft in favor
of Central Bank Of India, payable at Rohtak. The DD/Banker
Cheque should be submitted "é!tl!it;-he time of bid
submission/purchase of Tender,

9 Contact Ids Contact IDs should contain following-information, so that in case
of any clarification same may be issued to them:-

Name of company, contact ‘person; iMailing*address with Pin
Code, Telephone No., email address, Mobile No. etc.

10 | Debarment If the bidder withdraw or modify their brds during the period of
validity / conclusion of tender process, they will be barred for 5
years from participating in the tender process of ROHTAK Region.

11 | Exemption of Tender Fee | The firms registered under MSME are exempted from documents

cost {Document proof to be attached), However, if the firm
seeking exemption is successful in bidding, then the Performance
Bank Guarantee has to be submitted on-notifying the successful

bidder name but before PQisissued,'  ,
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= + ¢ Invitation for Tender Offers

b { u

Central Bank Of India, Regional Office, ROHTAK invites sealed tenders (2 bid, technical offer and
commercial offqrf from eligible reputed service provider having sound technical knowledge &
financial support. for Annual Maintenance Contract of Computer Hardware and Peripherals, from
01.08.2024 to 31.07.2025. This offer is for maintenance of Computer Hardware & Peripherals at
various branches & administrative offices in ROHTAK Region. Quantity mentioned in this tender is
only tentative and may vary depending upon actual requirement.

We invite sealed quotations from vendors for comprehensive Annual Maintenance of Computer
hardware consisting of Desktop PCs / Gateway PC / (CPU, Monitor, Keyboard & Mouse), operating
systems and comprehensive AMC for Printers (including Printer Heads for all types of Printers),
Scanners located at different Branches / Offices of Central Bank of India under ROHTAK Region as
third party maintenance, as specified in this document.

3

‘The Terms & Conditions of the AMC offer are given in Annexure |. Vendor will have to furnish
unconditional compliance for all terms and conditions of AMC offer.

Details of Bid for Technical Offer as per Annexure Il

The details of the Systems / Computers available for AMC are given in Annexure 1l

Format of Quotation for AMC {TCO)/ Bid for Commercial Offer- Quotation for AMC (TCO) is given in
Annexure IV

Format of Price Proposal form (To be included in Commercial Offer Envelope) — Annexure V

District-wise list of branches & Offices in Annexure VI

Please note that the,vendors having franchise arrangement for maintenance & support are not
eligible to apply. - L

Tender document :caﬁ‘he downloaded from the Bank website www.centralbankofindia.co.in or a
copy can be obtained from our Regional Computer Center, Regional Office, ROHTAK. The cost of
tender document is'Rs 2000/~ {Rupees Two thousand only) and this is to be paid by way of Demand
Draft drawn on “Central Bank of India”, payable at ROHTAK.

The firms registered under MSME are exempted from documents cost (Document proof to be
attached). However,if the firm seeking exemption is successful in bidding, then the Performance Bank
Guarantee has to be submitted on notifying the successful bidder hame but before PO is issued.
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Instructions to vendors % ¥

1. Invitation Offer Systetn
Bidders may download tender document from Bank website (www centralbankoﬁndla co.in). Bids
should accompany demand draft of Rs. 2000/- (non-refundable} towards tender docu fments cost,

N
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Vendors having franchise arrangements are not eligible to quote. ey Ny 0

! 1 1
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2. Two Bid System Tender ‘f

' !

Ty
The offers {Technical & commercial) must be submitted at the samehtllfﬁ‘e, gl\nng .fuII particulars in
separate sealed envelopes at the Bank’s address given below on or before the Iast date mentioned
above. All envelopes should be securely sealed and stamped: !Only one Quotat:on should be

submitted by one vendor. , et i":'
=i'.l ! !
o
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Both envelopes must be super-scribed with the following ir;format:ibnz:t
s Type of Offer {Technical /Commercial)
» Tender Reference Number
* Due Date T
» Name of Vendor & mail id with contact number.

2.1 ENVELOPE-! (Technical Offer); e

The technical Offer should give all relevant information as per Annexure S| of tender, The Technical
offer should be complete in all respects and contain all information. asked for, except prices. The
technical offer should not contain any price information. The technical offer with any price
information anywhere is liable to be rejected. The technical offer should be complete to indicate that
all products and services asked for are quoted.

2.2 ENVELOPE-II {Commercial Offer): v
The Commercial Offer {C.0) should give all relevant price information as pér Afinexiire -1V of tender
should not contradict the technical offer in any manner. l, ‘

These two envelopes containing the Technical and Commercial Offer should be submitted at the same
time but in separate sealed envelopes. Please note that if envelope is found to contain both technical
and commercial offer, then that offer will be rejected outright.

Quotations must be submitted, on or before 17.00 hours on 15/07/2024, giving full particulars in
sealed envelope titled "COMPUTER HARDWARE AMC TENDER -RCC Dept.” at the' Bank's address
given below :-

Regional Head ': v
Central Bank Of India, Regional Office,
1* Floor Jawahar Market, Opp. D Park, Model Town
Rohtak -124001
Haryana

* 1

H
Delay in submission: Delay in submission of tender arising due to delay in postal or any other mode of
delivery or delay due to any ather lrregulantles/reasons at any stage will not be considered. The Bank
will not be responsible for any damage in transit in case of postal dellvery ! dehvery through courier
service etc.
1 ..!. 1

All tenders where any of the prescribed conditions are not fulfilled or, are incomplete in any respect
are liable to be rejected.

The unit rate for AMC amount for each and every item should be quoted and final total should also
be incorporated in annexure. Any Quotation found to contain incompléte mformat:on is liable to be
rejected outright.
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It is_expected: from bldders that' fhey furnish the required documents only. Tenders having
unwanted/ undesired/ irrelevant documents shall be liable to reject out rightly.
I I
3. Eligibility ofthe,\lendor' b
3.1 The brdder submtttlng ithe offers should be a Registered Company (at least 5 years old) &
should’ have, at least 5 yearsh experience of Computer Hardware AMC ie Server, Desktop,
Pnnters,,»Scanners; and perlpherals etc., Hardware & Software, Networking with valid 1SO
9001:2008 or above gisality services certification. Bidder should be a registered company in
the relevant fle|d5 ,of IT AMC having an annual turnover of Rs 3 Crore in Hardware
maintenance busmess per year in the last three financial years. Please furnish supportive

documents.
Et L
3.2 The Bldder should:have Annual Maintenance Contracts in running condition with an amount
of Rs,2:50! Lakhs or more (each AMCs) with at least 3 (Three} Public Sector
Banks/,PSU/RBI/RRB Relevant documents of work orders are to be attached for verification
along’ with satlsfactory performance certificate for previous years issued by Public Sector

Banks/PSU/RBl/RRB

The Bldder shou[d havemtmmum 6 qualified and experienced engineers on their payroll
statloned across Centrai Bank of India Rohtak Region, spread in eleven districts of Haryana i.e.
Bhiwani, Charkhl Dadn, Fatehabad Hisser, Jhajjar, Jind, Mahendergarh, Mewat, Rewari,
Rohtak and Sonepat ak per list attached in annexure — 1II.

3.3. They should have sufficient support personnel to support IT infrastructure on their own
without resortmg to sub-contracting in part or full / rendering support of any sort through
franchise will not -be acceptable and they should have local support Centre. Proof of
Englneers: appointment and residential address for verification stating their eligibility is to be
submitted.

3.4 The Bidder should be-of financially sound condition. Vendor should have been making profits
for the last 3 years. Audited Balance Sheet and Profit & Loss account statement for the last
three years to be submitted.

3.5 The firm should have applicable tax registrations i.e. PAN, TIN, GST etc. Supportive documents
must be attached.

: ¥

3.6 Vendor should;have an established AMC Service Centre nearest to Rohtak Region preferably
in Haryana/Delhi NCR; Supportive documents such as full Address proof of service support
office shcjuid be produced such as PAN, Tax receipt, Certificate of registration like Shop &
Establishment, Service Tax/Sales Tax/VAT/LBT/ GST etc must be attached. If AMC service
Center is not in Rohtak/Delhi NCR then Vendor has to open Service Center in Rohtak/Delhi
NCR if contract will award to vendor after tender and for the same they shall submit an
affidavit to open service center in Rohtak/Delhi NCR location immediately.

3.7 Applicant/Eirm should not be blacklisted by any Govt. Authority or Public Sector Undertaking
{PSU}: The veridor shall be give an undertaking on their letter head that they have not been
black listed by any of the Govt. Authority or PSU as on date.

3.8 The firms should have valid GST registration (Submit Proof}.

o

The- unit rate for ANMIC amount for each and every item should be quoted. Any Quotation found to
contain :ncomplete information is liable to be rejected outright. Tenders received late on account of
any reason whatsoeversand teiegraphlc tenders will not be entertained /considered. The earnest
Money ‘deposit WIthqut any m’gerest will be returned to the unsuccessful bidder soon after the
decision to award’ the Work THe earnest Money deposit without any interest will be returned to the
successful bidder! after submtttlng ‘the Bank guarantee of equal amount to EMD. The bidder shall bear
all the costs associated* with preparatlon and submission of its bid and Central Bank of India herein
called Purchaser will mxno case be responsible or liable for these costs, regardless of the conduct of
the bidding process

y ‘*i ) . 5|p‘”-‘,




The Bidder is expected to examine all instructions, forms, terms and condltlons and technical
specifications in the Bidding Documents. Failure to furnish all mformat:on requ:red by the Bidding
Documents or submission of a bid not substantially responsive to the Blddmg Documents in every
respect will be at the Bidder’s risk and may result in the rejection of lts bld Ay ‘*, hg

4. Quotations
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The vendor must ensure that all the items as specified in this offeriare quoted for.xUnlt-wme rates
should be quoted for each item. The vendor must also ensure that It |s m'a pOSItton to undertake the
work specified. . .
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The vendor must ensure that all the items as specified in this of-fer are quoted for. Unit-wise rates &
total amount should be quoted for each item. Grand total for afl Jteismust aiso be incorporated in

”»n

Annexure, The vendor must also ensure that they are in a position to undertake the” work specified.
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The evaluation of L1 vendor will be on the basis of aggregate amounit of total IHardware i.e. sum of

(unit rate x Number of Units) for all items as given in Annexure 1V,
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Bank also reserves the right to reject one or ail vendors. The decision of the Bank inithis regard will be

final and binding.

Ly

£

+

The Bank will not be bound to accept the lowest tender and reserve the. rlght to accept or reject any
one or all the tenders without assigning any reasons whatsoever. L :
Pk, 1
Y i
The vendor on award of the contract will have to deposit an amount .of 10% ?f costtof AMC (rounded
off to nearest hundred} OR submit Bank guarantee of equal amount frorp natlgnallzed bank with
validity up to AMC period in 21 days from the date of award of the Contract § 1{ .r
[ 3

; i [
It is our past experience that due to competition, vendors guote abnormal]y low rates only with a
view to procure the contract and thereafter fail in providing satlsfactory serwces It is therefore
decided that if the vendor fails to provide the AMC Services to the Branches/admlmstratwe offices,
penalties will be attracted as stated in Annexure I under point no. 8, so also he W|1[ be'black listed and
no future contract will be awarded to such vendor. L

£

5. Non-transferable Offer .
This Offer document is not transferable. Only the party, who has purchased thjs offer document, is

entitled to quote. . «

6. Validity of Offer RS I

Bids shall remain valid for twelve months after the date of bid opening prescribed by the Purchaser. A
bid valid for shorter period shall be rejected by purchaser as non ‘responsive. In exceptional
circumstances, the Purchaser may solicit the Bidders’ consent to an extens:on of the period of validity.
The request and response thereto shall be made in writing, Thes Bldder may refuse the request, A
bidder granting the request will not be required nor permitted. to* modn‘yz its bld.h Based on the

performance of service during the year contract may be renewed further

,Lflg 4
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7. Address of Communication "o
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Any communication in this regard should be made to the following officei |

Regional Head
Central Bank Of India, Regional Office,
1* Floor, Jawahar Market, Opp D Park, Model Town,
Rohtak-124001 et
HARYANA ;; i
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Qualifications'for bidders for AMC of Hardware and Peripherals etc.
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SL | Pre - Qualifications criteria Compliance | Dacuments required

NO o ' (Yes/No} -

1 Vendor submitting the offers should be a 1)Certificate of Registration
Registered Company with 150 9001:2008 2)IS0 9001:2008 or above Certificate
or above with an existence of minimum 3) Copies of Audited Balance sheet /
FIVE years as on date with annual copy of IT Return for the last three
turnover of Rs. 5 crores in Hardware consecutive years.

Maintenance / Service-business per year 4) Certificate stating that Vender is
in the last three financial years. Hardware Service/ Maintenance
business.

2 The bidder should have at least 3 years’ 1) List of Customers.
experience of taking third party AMC of 2) Certificates from above listed
Hardware of at least 3 (Three} Public Customers clearly stating that they
Sector Banks/PSU/RBI/RRB are satisfied with services and

i duration of service stating from and
v to date.

3 The bidders should be net profit Copy Audited Profit & Loss A/C for
making company during last three the last three consecutive years.
financial years

4 The bidder: should have minimum 01 Submit the undertaking and provide
qualified and skilled engineers (Hardware) brief details of employees,
at ROHTAK and at least one/two qualified
and skilled engineers {Hardware) at each
major District Head Quarters. Bidders
should have sufficient quantity of spares &
peripherals available of all models of
Computer Hardware items,

5 Active Contract of minimum 100 branches Submit necessary certificate/proof to
of a Bank. . this effect

Please attach al the relevant documents along with Technical bids, failing which bank reserves the
right to summarily:reject the bid. Further, the bidders who have not successfully completed any of
the contract wit‘h the Bank, shall not be eligible to participate in this tender

) Seal and signature of bidder

Mo 7lPave
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8. AMENDMENT OF BIDDING DOCUMENTS . ‘:. §‘ ; ‘a’ K i
The Bank has a right to modify/alter the offer and the terms thereon, before=the=closure of the offer.
At any time prior to the deadline for submission of bids, the Purchaser}hwéy, for aanyireason whether
at its own Initiative or in response to a clarification requested by a prOSpectiveibrdder modify the
Bidding documents by amendments. Amendment will be notified? tin, Baniks eb site. In order to
provide, prospective Bidders, reasonable time to take the amendment fnto acc unt i preparing their
bid, the Purchaser may, at its discretion, extend the dead line for subrqlssmn of bIdS No offer can be
modified by the vendor, subsequent to the closing date and time forisubmlssmmoftoffers

Y
T

oAy

9. BID CURRENCIES ‘ ;
The offer must be made in Indian Rupees only and should include all the charges, excludlng applicable
taxes. P
10. Opening of Offars ':1‘1 .
Offers received within the prescribed closing date and time, will be opened by Bank's Committee
appeinted for the same. Bids will be opened in presence of the bldders \representatives who prefer to
attend. The venue will be Bank’s Regional Office in ROHTAK. by,
11, Preliminary Scrutiny {z
The Bank will scrutinize the offers to determine whether they are complete, whether any errors have
been made, whether the documents have been properly signed and. whether items are quoted as
specified. The Bank may, at its discretion, waive any minor non- conformlty or. any minor irregularity in
an offer, This shall be binding on all vendors and the Bank reserves the right for such waivers.

b H x
12. Clarification of Offers HE i \ i
To assist in the scrutiny, evaluation and comparison of offers, the Bank ‘may, ‘at its' discretion, ask
some or all vendors for clarification of their offer. The request for such clarifications ahd the response
will necessarily be in writing. The Bank has the right to disqualify the vendor: whose. clarification is
found not suitable to the Bank, by g

p s

13. No Commitment to Accept Lowest or Any Other Offer
The Bank shall be under no obligation to accept the lowest or any other offer received in response to
this offer notice and shall be entitled to reject any or all offers |nc1ud|ng thosearece:ved late or
incomplete offers without assigning any reason whatsoever. The Bank reserves the right to make any
changes in the terms and conditions of contract. The Bank will not be! obhged o meet and have
discussions with any vendor and or to listen to any representations, . o
. f, Anl

14. Make and Models of the equipment o d ;

The details of the equipment’s are mentioned in the Annexures lll It Js,mandatory to quote for all
items. The brief details given about the configuration are only lndlcattve' Awvendor must quote unit

rate for each item. iy 4 By
S o !

H " I:"f : , ' P
15. Details of Spread. RN £‘ o
Branches/offices are spread across districts under Rohtak Region stich as Bhlhzam Charkm Dadri,
Fatehabad, Hissar, Jhajjar, Jind, Mahendergarh, Mewat, Rewari, Rohtak and Senepat
o i H
16. Format for Offer (TCO) i
The offer must be submitted in suggested format as per Annexure IV. "
13
f
17. Erasures or Alterations 1 > L
The offers containing erasures or alterations will not be considered. There should be‘no hand-written
material, corrections or alterations in the offer. The Bank may treat.offers not adhermg to these
guidelines as unacceptable. a0 .
by, iy
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18. No Negotiatjon . ,
It is absolutely ;é‘ssgm':i?l fpr'_!tﬁhe vendors to quote the best price at the time of making the offer in
their own intg;es’g;ias%*the“Bf:;nk will not enter into any price negotiations, except with the lowest
quoting vendor,rwhosg:offe’r%ié found to be other-wise in order.

“E .ft j! ¢ A
19, Right to Alter:Quantities
The Bank reservesithe right to alter the hardware quantities specified in the offer. The Bank also
reserves the ri'ght%’(a‘.!é?dd d}fdelefe one or more items from the list of items specified in offer. Bank
also reserves right to add gj({ciéiete name of any branch,

iy !

20. Price Variatiéns and Supply of Spares
The price quoted by’t‘_he vendor should be valid for a minimum period of two years. The vendor must
give an undertaking along with the quotes that he gives service commitment along with availability of
spares for a minimum, period of two years from start date of AMC.

21. CONTENTS OF DOCUMENTS TO BE SUBMITTED

Documents required in Technical Bid.

. Bidders Information.

. Compliance Statement.

. Acceptance ofithe terms and conditions.

. 150 9001:2008 6r.above Certification document

. Last three years audited balanced sheet and profit and loss account statement.

. Certificate of Registration.

8. Bid Security D;é,c[ara‘tionﬁ.

9 List of custofn'ér%

10. Certificate from'the customers in Haryana/Delhi NCR state clearly stating that they are satisfied
with the service and duration of service starting from and dates.

11. Undertaking for having minimum 06 qualified and skilled field engineers {Hardware) one stationed
at Rohtak REGION to cover major District Head Quarters centers like Bhiwani, Charkhi Dadri,
Fatehabad, Hissar, Jhajjar, Jind, Mahendergarh, Mewat, Rewari, Rohtak and Sonepat with name and
contact number.

12. Supporting document for having maintained systems with Windows {(all versions) & DOS, Printers
(all Types), LAN in at least 2 similar organizations.

13. DD for cost of the document.

14. Any other documents required to prove qualification criteria as given in this RFP.

~ U R W N

Tentative Inventory of the Hardware to be brought under AMC:

I

S.N. 1z |3 4 5 6 7 8 9
LASER 1 ApF (c
HARDWARE PC+ Gate- | 135 COL.| 80 COL | Passhaok | FLATBED | PRINTER | 5 0, et monir | Lo
ITEM way PC. " { DMP DMP printer SCANNERS | /MF SCANNER OR
‘ L PRINTER
INDICATIVE R N
QTY. OF H/W 101 6 ‘25 43 38 96 8 285 1
22. Procedure for [.odging:tﬁ,g go'mplaint by Branches
i
[ Lt . . .
The tender should be spécific about the procedure to lodge complain by branches (Viz by mail, phone,
mobile etc.). Escalation matrix must be shared along with contact person’s name, contact number and
e-mail 1D, : I
23. Hardware Ref. N;qi_:nbe"r- :
All Hardware {under "A;MC) should be identified by the vendor; unique ref. no. should be allotted to
each Hardware sticker must,be pasted on hardware with unique ref number for call logging. Branch
wise detailed list of suqrs'r;_H'ajrdware with unique ref. no. should be provided by the vendor to all
branches & RegicnakOffice:
r & !if‘“
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ANNEXURE | r;;{_i?‘:;;s Z:"f"}k- oy

Terms and Conditions of the AMC Offer: N ié.q‘-‘; b ;‘zf\;ri
W S L

LI I i [T

i e £ 'EL ey " :- :
1. SCOPE: ENET

1.1 AMC offer is of Comprehensive in nature, as comprehensi\.:e, ANiC is pfj’:posed the selected
vendor(s) will have to replace damaged/worn out compbnents at hé;%d'ditiénal cost to the bank
except in case of force majeure viz damage due to external ‘fac‘tic';‘rs' (Fo bery, arson, rioting, and
willful damage). Damage due to electrical/voltage problems ,\,Nidll, rié't'b.e..i‘n the scope of force
majeure clause. Preventive maintenance to be done at least ohice in a quarter and corrective as
and when required. The cost of Replacement/Repairs of Printer Head to be borne by the

i

vendor. 7 s

k

1.2 The parts are to be replaced with either by new ones or equivalent part:available in the market.

+
e L

1.3 Vendor should provide One dedicated resident engineer for Ceritral Bank of India Regional
Office, ROHTAK. The dedicated engineer has to be present on all working days during office
hours or as directed by Bank for RO ROHTAK to see the branch operation is not hampered due to
technical issues with proper coordination with team. Other than the same Field Engineer must
be available to cover branches under districts Bhiwani, Charkhi Padsi, ;Fatehabad, Hissar, thajjar,
lind, Mahendergarh, Mewat, Rewari, Rohtak and Sonepat to, cover, all the branches under
ROHTAK Region as per list available in Annexure V1. In case the.services of the Engineer posted
at Regional Office is not satisfactory Bank may ask to replace the, Engin:ee‘riwith suitable one only
after checking the technical compatibility of the Engineer. Vendor shall not sub contract or
permit anyone other than the company personnel to perform any of the services required by the
vendor. Call lodging system should be clearly given to us along with daily tracker of all the calis
for monitoring the call status. .

1

14 The vendor shall maintain adequate spare machines and other spares. at site to facilitate any
temporary replacement. The vendor shall not directly or indireg:t'lyiopen/alter, try to tamper with
or in any way, do any act which will result in intruding with the internal.operation of the system
and the peripheral units {except routine input/output and data ,pqueé;sing) and do any
modifications to the configurations of the equipment. AMCialso includé updating of antivirus
software, up gradation of OS in desktop as well as server and ‘other software updation as per
bank need wherein the media & necessary updates will be provided by the-Bank.

S g

1.5 The Computer Systems/machines shall continue to remain; E‘cl)vér_?e‘fd' w'.rfi:der AMC agreement
during transit as well as at the new location, whenever mox‘f._et:hfi:?rE rﬁ\é@,‘gerﬁpce or for any other
purpose. The bank reserves the right to replace any Hardwarg'\,yith,qe'\'t;\i?ni?s during the validity
of AMC and the AMC charges of that removed hardware shall be Hisfcon'gjnued from the next
quarter. The same shall be informed by mail to your office; Also ﬁa?dv\ﬂé}'é can be shifted from
one bank office to other office. In case of any up-gradation {Jf"t.he system’during the proposed
maintenance period, the maintenance shall also cover the fjpgrade;qf'systerﬁ'}f'or the said contract
period. On subsequent additions of Hardware, PCs and Priﬁtéré whidh. féll""o'l'&t warranty shall be
included in the contact at the rates quated by the Bidder_/\féndior. ?

N S

All parts of Computer systems, MFK Printers/ Laser Pri?\tersf/ ‘Desk Jet.Printers/ Dot Matrix

Printers (Printer cables, Printer Knobs, Printer heads, Paﬁer Gufde; f’ow.e_‘r codes, cables, Power

adapter, l/O lets, Network equipment's, drums, Laser Printer f’us'é'rf"fisségn:biy set, Paper tray(s),

ali plastic parts etc.,} excluding ribbons and toner ca[tridg?ess gh:zg’__ltl ‘ll)g'-gn‘nve'red under the Annual

Maintenance Contract. In case some parts cannot be tqpai“réd on‘{s‘xte f'ar!d are taken by the

vendor to their factory site for necessary repairs etc., st’aﬁ'db\{’ér'rafjg:erpgnat; for the equipment

has to be made by the vendor, for which no extra payment Nif{e':ﬂq"'iﬁadgéHérdware in case not
repairable shall be replaced with same or higher version at youf' E{Wn;éqﬁf»&i*:g !
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1.6

1.7

Since the AMC is comprehensive in nature, the cost of Replacement/Repairs is to be borne by the
Vendoﬂr. PP
I'I! i
P |

Any mqinggn‘a‘hce;cff; normal system related software, i.e. System software and Operating System
(0/S) / Virls related problems has to be undertaken by the vendor. While formatting the PC
vendor :Eép,?}eiégntat?ve has to take proper back up of the data with the help of user.
Installatign/up’ gradation of operating systems {Windows 10, Windows 11, Windows 2016
Server), ‘Oraclé i Server, Oracle client, antivirus packages, trouble shooting of LAN
networking/cabling in branches/RO/Offices and other application tools as desired by Bank at
Server and client systems must be carried by Vendor without any extra cost to bank. The vendor
shall cary out a quarterly Preventive Maintenance (PM) especially cleaning of the CPU in ail the
compute systems, systems accessories included in AMC and submit the report along with

invoices: |,
]

i 5 i1}

L
Representative of the Bidder/Vendor shall visit the concerned RCC office at least once in a month

to discuss.thehp_roblems and their immediate rectification and also arrange quarterly visit of their
Area Maﬁégers and Regional Manager with Regional Head of Central Bank of India, ROHTAK,

v e C
Any Gateway, Network related work, if required, has to be done with the permission of the
Regional.Computer Centre (RCC), Regional Office, ROHTAK.

1! ¢

2. DAYS OF SERVICE:

2.1

2.2

The provision, by the vendor, of maintenance service will be confined to the Banks normal
working days.

Work undertaken on Sundays and holidays will be with prior arrangement.

3. DURATION OF CONTRACT:

3.1

3.2

3.3

The contract shall initially be valid for a period of 12 months, and may be extended further
depending on satisfactory service and on same rates/terms and conditions.

Upon expiry of the period of contract, the same may be renewed for a further period of 12
months at the same terms and rates at Bank’s discretion, and also subject to the Para 3.3
mentioned hereunder.

If the vendor desires or does not desire to renew the period of existing contract, he shall
express his desire to renew or not renew the contract, by giving three months prior notice
before the expiry of the contract.

4. CARE OF THE EQUIPMENT:

4.1

4.2

The Bank shall give the vendor full access to the Computer system/machines to enable the
vendor to provide comprehensive maintenance service.

The vendor shall ensure that the Systems being maintained are available to the Bank in
proper working condition for at least 95% of the time in every month.

5. MOVEMENT OF EQUIPMENT:

5.1

52

The bank resefves right to move any equipment from the place of installation to any other
location, under intimation to the vendor.

All costs/charges in respect of moving the Computer Systems/ machines from one location
to another shall be payable by the Bank. In case the Computer Systems/machines are

ll!Pd\f&‘




moved for the purpose of maintenance/repairs,. such costs/charges shall be borne by the
vendor.

5.3 The obligations of both the Bank and the vendor shall proportlonately‘ cease forthwith if the
Bank sells or transfers the ownership of any one or more Computer Systems/machmes If
any machines are withdrawn from use, the AMC charges will he reduced proportionately,
For any machines under warranty will be covered under AMC. after expiry of warranty and
AMC charges will be calculated proportionately. i

6. PAYMENT OF CHARGES: nt ¥

6.1 Maintenance charges will be payable post facto on quarterly basis i.e. after the completion
of the respective quarter by Regional Office with quarterly PM report.

6.2 No penalty or interest etc., shall be payable by the Bank form'a'ny overdue maintenance
charges.
6.3 The vendor shall draw Invoices for payment of quarterly maintenance charges at Regional

Office along with preventive maintenance visit report duly seal and sign by your engineer
and Bank official and payment will be made from Regional Office, Rohtak.

]

6.4 TDS will be deducted from maintenance charge as per rules,

7. WAIVER OF EARNEST MONEY DEPOSIT/ TENDER FEE:

1]
The firms registered under MSME are exempted from documents co§f (D‘of:i’iment proof to be

attached}. However, if the firm seeking exemption is successful in bidding, then the Performance Bank
Guarantee has to be submitted on notifying the successful bidder name but before PO is issued.

08. OBLIGATIONS OF THE VENDOR:

The Vendor shall be liable to pay penalty as hereunder per day of delay Bevond 24 hours in
completion of maintenance work. Maximum Penalty ceiling for each branch will not exceed the total
quarterly charges pavable to service provider. The penalty shall be as under: *

1 Gateway PC Rs. 800/-
2. Desktop PC and Laptop Rs.500/- -
3 Printers (136 col. & 80 col, Laser, inkjet, Deskjet)  Rs. 300/- :
4 Passboak Printers Rs. 500/- "
5 Flat Bed Scanner Rs.200/- , .
6 HIGH SPEED SCANNER CANON 230 Rs. 400/- L
]
9. ASSIGNMENT: :

All rights, liabilities and obligations are non-transferable and any transfer/assignment of the same can
be done only mutually.

10, TERMINATION:

The vendor may terminate the contract by giving three months’ noticé in- writirig. However, the bank
may terminate the contract by giving One Month notice. Maintenance charges payable, shall be
proportionately reduced for the remaining period and Bank will be obl!ged to pay only for the actual
period for which the vendor provided the maintenance service.

. \
" * v




11, FORCE MAJEURE:

As comprehensive AMC is proposed the selected vendor(s) will have to replace damaged/worn out
components at no additional cost to the bank except in case of force majeure viz damage due to
external factors {robbery, arson, rioting, and wiliful damage). Damage due to electrical/voltage
problems will not be in the scope of force majeure clause.

. 12, GENERAL:

1. The selected vendor shall be required to sign an Agreement as per Banks Standard Format
incorporating various terms & conditions within one month from the date of order. The
vendor has to prepare inventory of hardware at each branch for calculation of payment
charges, and has to submit the said inventory details to branch and RCC, RO, RCHTAK,

2. The vendor acknowledges that all material and information which has or will come into its
possession or knowledge in connection with this agreement or the performance hereof
consists of confidential and proprietary data, whose disclosure to or by use of third parties
will be damaging or cause loss to Bank. The vendor agrees to hold such material and
information in strictest confidence not to make use thereof other than for the performance of
this agreement, to release it only to employees requiring such information and not to release
it or disclose it to any other party.

3. The vendor represents and warrants that the repair and maintenance services/products
hereby sold do not violate or infringe upon any patent, copy right, trade secret or other
property right of any other person or other entity. The vendor agrees that it will and hereby
does indemnify the bank from any claim directly or indirectly resulting from or arising out of
any breach or claimed breach of this warranty.

13/ Pae




ANNEXURE i !

Bid for Technical Offer-

{

Bidder shouid offer following information in the below given order, *

* Details of Annual Maintenance Contracts in running condition with an amount of Rs. 2.5 Lakhs
or more {each AMCs) with at least 3 (Three) Public Sector Banks/RBI/RRB. Relevant
documents of such work orders are to be attached for verification. Satisfactory performance
certificate for previous years should also be attached.

* Address & contact details of AMC Support Service Centre Nearest to ROHTAK Region
preferably in ROHTAK. Such Support Centre must be functional from past three years.
Documentary proof required. If AMC service Center is not in ROHTAK then Vendor has to
open Service Center in ROHTAK if contract will award to vendot after tender and for the same
they shall submit an affidavit to open service center in ROHTAK locatioh immediately.

e Support Centre Nearest to ROHTAK Region preferably in ROHTAK should have minimum 1 OR
2 qualified and experienced. Engineers on their payroll stationed at ROHTAK and at least
one/two qualified and skilled engineers (HardwareY at each Major, District Head Quarters/
important centers like Bhiwani, Charkhi Dadri, Fatehabad, Hissar, Jhajjar, lind, Mahendergarh,
Mewat, Rewari, Rohtak and Sonepat District j.e Location min 6 engg in total. List with
employee name and contact number to be provided.

e Address and Contact Details of One dedicated Resident Engineer should be given with
Technical bids.

» Details of financial position of the bidder during last Three Yedrs {Auditec'i. Balance Sheet and
Profit & Loss account statement for the last three years to be submitted).

* Bidder should be a registered company with valid ISO 9001:2008 or: above quality services
certification in the relevant fields of IT AMC having annual turpover of Rs 5 Crores in
Hardware Maintenance /Sugport services business per year in the last three financial years.
Supportive documents may be submitted.

i
» Compliance of Qualification criteria with relevant documents asspecified in page no.8.

+ DD for Rs.2000/- (Rs. Two Thousand only) towards cost of Tendér Documents {Non-
refundable}.
DD Favoring: Central Bank of India, RO, ROHTAK payahle at ROHTAK.

*  Bid Security Declaration stating that vendor accepts that if they withdraw or. modify their bids
during the period of validity period (during bid processing period or during contract period)
they will be barred for 5 years from participating in the tender process of ROHTAK Region.

* Applicable tax Registration(if any) PAN/TIN/ GST registration etc. (Submit Proof)

e Applicant/Firm should not be blackiisted by any Govt. Authorit'\; or Public Sector Undertaking
{PSU). The vendor shall be give an undertaking on their letter head that they have not beén
black listed by any of thé Govt. Authority or PSU as on date.

Technical Bids should be submitted in separate & securely sealed

envelope Wri'th super-scribed as
“Technical Bids”. Commercial bids should not be the part of this bid.
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ANNEXURE lll

DETAILS OF EQUIISMENTS AVAILABLE FOR AMC in branches / Regiona! Office under ROHTAK Region
(1t may vary}:

DETAILS OF HARDWARE EQUIPMENTS AVAILABLE FOR AMC

CONFIGURATION &

SN | ITEMS MAKE/MODEL OPERATING SYSTEM Units
ACER/ LENOVG/DELL/HP
1 GATEWAY PCs/ 0S (Windows Servers 2016, 101
DESKTOP PCs Win 10/11 etc.)
Dell Vostro
2 i Laptop 0S (Win 10, Windows 11 etc.) 1
EPSON/TVS \
3 136 COL. DOT 6
MATRIX PRINTER EPSON DLQ 3500
and other similar Brands
EPSON LQ 300, 310
a 80 COL. DOT MATRIX 25
PRINTER TVS M5P
and other similar Brands
EPSON PLQ-20,0LIVETTI PRZ, ¢
5 | PASSBOOK PRINTER LIP1 PB2 43
other similar Brands
LASERJET DUPLEX
6 | PRINTER/MF ::{ia'\é??n/;:’sm other ) 96
PRINTERS
CANON/ f HP JEPSON i
7 | SCANNERS ' // . / Canon Lide 100/110/120, ag
and other similar Brands Epson V39
3 | Fast scanner Cannon DR230/ or other 3

similar brands

WA b it A4 e
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ANNEXURE IV

Bid for Commercial Offer- Quotation for AMC {TCO)
FORMAT OF QUOTATION FOR EQUIPMENTS AVAILABLE UNDER AMC

sL. ITEMS AM E PER UNIT
NO CRAT RS )R {IN il Total Amount (in Rs)
GATEWAY PCs/ DESKTOP PCs Kl 101X @<
Laptap % X @
136 COL. DOT MATRIX C | BX@%
3 PRINTER ,
, | B0COL DOT MATRIX PRINTER K 25X @
h
. PASSBOOK PRINTER s 43 X @%
6 LASERJET PRINTER / MF 96X @
; SCANNERS FLATBED 38X @%
HIGH SPEED Scanner CANON gX@%
8 DRC230
TOTAL BID AMOUNT ?

* The above amount is exclusive of GST which will be paid by the Bank as per
actuals. .

¢ The quantity mentioned above is estimated and not actual quantity. Actual
quantity may vary. '

* Before coming into contract, physical asset verification to be done by the
vendor on their own cost, ‘

Commercial Bid should be submitted in separate & securely sealed envelope with'super-scribed as
“Commercial Bid” & Tender Reference number.

Note: Price must be guoted even for Zero Item under AMC
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ANNEXURE V

PROPOSAL FORM {PRICE PROPOSAL) (To be inclided in Commercial Offer Envelope) need
to Submit in Company Letter Head.

The Regional Head,

Central Bank Of India, Regional Office,

157 Floor, Jawahar Market, Opp D Park, Model Town,
Rotal 124001 (HARYANA)

Re: Request for Proposal for Annual Maintenance Contract of computer hardware and peripherals
installed at various Branches/offices in Rohtak Regional Office.

Having examined the Proposal Documents, the receipt of which is hereby duly acknowledged, we, the
undersigned, offer to execute Annual Maintenance Contract, in conformity with the said Proposal
documents for the sum of {Total
Proposal amount in words and figures) or such other sums as may be ascertained in accordance with
the Schedule of Prices attached herewith and made part of this Proposal.

We undertake, if our Proposal is accepted, to execute the Annual Maintenance Coritract in
accordance with the Terms & Conditions specified in the Bid Document.

If our Proposal is accépted, we will submit the guarantee of a bank in a sum equivalent to 10 percent
of the Contract Price for the due performance of the Contract, in the form prescribed by the Bank.

We agree to abide by the Proposal and the rates quoted therein for the orders awarded by the Bank,

Until a formal contract is prepared and executed, this Proposal, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above
contract, we will strictly observe the laws against fraud and corruption in force in India namely
“prevention of Corruption Act 1988”.

We understand that the Bank-has the complete and absolute right to accept or reject any proposal at

its sole discretion.

Dated this ....... day of v 2024

(Signature with seal) (In the capacity of)
Duly authorized to sign Proposal for and on behalf of

171804




Annexure Vi

District wise list of Branches & Offices
List of branches district wise Is as under:

s

SR.
No.

Branch Name

Branch Address

Branch District

State

Branch
Pin Code

1

PILUKHERA

P.C.PILU KHERA , DIST JIND
126113

JIND

HARYANA

126113

M T ROHTAK

DELHI ROAD. MODEL TOWN
ROHTAK. DIST: ROHTAK.
{HARYANA). 124001

ROHTAK

b4
35

HARYANA

124001

CR ROHTAK

CIVILROAD , ROHTAK
DIST ROTHAK
124001

ROHTAK

HARYANA

124001

SONEPAT

KATH MAND! FIRST FLOOR
ROHTAK ROAD

DIST :SONEPAT HARYANA
131001

SONIPAT

HARYANA

131001

BAHADURGARH

H NO. 18/514, MODEL TOWN,
GALI NO 2NAHARA NAHRI ROAD
BAMADURGARHDIST: JHANAR
(HARYANA) 124507

JHANAR

HARYANA

124507

DUJANA

AT AND P.O. DUJANA
DIST: JHAJJIAR

DIST: JHAJJAR
124102

JHANAR

HARYANA

124102

KHARKHOUDA

P.O. KHARKHAUDA
DIST: SONIPAT
DIST: SONIPAT
124402

SONIPAT

HARYANA

124402

KOst

NEAR PANCHAYAT BHAVAN
VILL AND P.O. KOSLI

DIST REWARI

123302

REWARI

HARYANA

123302

REWARI

GANJ BAZAR

RAIIV AUTO MARKET NEAR
GOKAI GATE  DIST:REWARI
(HARYANA) 123401

REWARI .

HARYANA

123401

10

BHIWANI

CHOWK GHANTAGHAR.
BANI'S SQUARE.

DIST: BHIWAN! HARYANA.
127021

BHIWANI .

HARYANA

127021

11

HiSSAR

P.B. NO.3
KAMLESH BHAVAN

ANAI MANDI HISSAR DIST
HISSAR {HARYANA)
125001

HISSSAR

i

HARYANA

125001

12

HANSI

GAS AGENCY ROAD , HANSI
DIST HISSAR 125033

HISS5AR

HARYANA

125033

13

MUNDHAL

P.Q. MUNDHAL

DIST: BHIWANI

DISTRICT BHIWANT HARYANA
127041

BHIWANI .

HARYANA

127041

14

TOSHAM

P.0. TOSHAM
DIST: BHIWANI
DIST BHIWANI HARYANA

i

BHIWANI .

HARYANA

125040
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JIND

_I"?‘;'ljégwan Nagar

!}phtak Road

%?S;t Office: Jind DISTIIND
126102

JIND

HARYANA

126102

16

JHOJHU KALAN

B0, JHOJHUKALAN
DIST: BHIWANI
BHIWANI HARYANA.
123310

BHIWANTI .

HARYANA

123310

17

GANNAUR

RAILWAY ROAD
GANAUR
DIST; SONEPAT
131101

SONIPAT

HARYANA

131101

18

NARNAUL

MAIN ROAD
NARNAUL

DIST MOHINDERGARH
123001

MAHENDERGARH

HARYANA

123001

19

RASOI

G. T. ROAD VILL:RASOI
DIST: SONEPAT
SONIPAT HARYANA
131029

SONIPAT

HARYANA

131029

20

BADOPAL

P.O. BADOPAL
TEH: FATEHABAD
DIST: FATEHABAD
125048

FATEHABAD

HARYANA

125048

21

DAHINA

AT AND P.O. DAHINA
TEH: REWARI

DIST: REWARI
123411

REWARI

HARYANA

123411

22

ROHTAK RO

JAWAHAR MARKET

MODEL TOWN ROHTAK.
DISTRICT ROHTAK (HARYANA).
124001

ROHTAK

HARYANA

124001

23

KHANDA

P.0. KHANDA
DIST: SONEPAT
DIST: SONEPAT
124417

SONIPAT

HARYANA

124417

24

RINDHANA

P.O. RINDHANA
TEH: GOHANA
DIST: SONEPAT
124304

Al

SONIPAT

HARYANA

124304

25

M T SONEPAT

ATLAS ROAD MODELTOWN
DIST: SONEPAT

SONIPAT HARYANA

131001

SONIPAT

HARYANA

131001

26

CHARKH! DADRI

GEETA BHAVAN

RAIBIR MARKET

CHARKHI DADRI DIST BHIWANI
127305

BHIWANI .

HARYANA

127305

27

FATEHABAD

G.T. ROAD P.O.
BIST:

FATEHABAD
FATEHABAD
125050

FATEHABAD

HARYANA

125050
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28

BHAGVI

BHAGWI

CHARKHI DADRI

TEH: CHARKHI DADRI  DIST
BHIWANI HARYANA.
123307

TEH:

IR

BHIWANI ..
IR
i

HARYANA

123307

29

SANJARWAS

PANCHAYAT BHAWAN
DADRI-ROHTAK ROAD
P.O.SANJARWAS DIST: BHIWAN]I
127042

T

BHIWANL ,
Lt

HARYANA

127042

30

NiDANA

POST NIDANA

JIND GOHANA ROAD
P.O.NIDANA DIST.JIND
126101

HARYANA

126101

31

GHASAULI

VILL P.O. GHASAULI
DIST SONEPAT
DIST SONEPAT
131101

SON IPAT‘

HARYANA

131101

32

KHER! GUiJAR

AT VILL. KHERIGUJJAR
P.0. GANAUR

DIST: SONEPAT
131101

SONIPAT

HARYANA

131101

33

VAKM
BAHADURGARH

OPP. RAILWAY STATION LINE
PAAR BAHADURGARH
DISTT JHALJAR

124507

JHALJAR

HARYANA

124507

34

JAT COLLEGE

ALL INDIA JAT HEROES
MEMORIAL COLLEGE. DELHI
ROAD SUB POST OFFICE
MODEL TOWN ROHTAK (
HARYANA ). 124001

ROHTAK

HARYANA

124001

35

NARWANA

DS5 15 OLD HOSPITAL

HUDA COMMERCIAL COMPLE
NARWANA DIST.- JIND
HARYANA 126116

JIND

HARYANA

126116

36

SUKHPURA
CHOWEK ROHTAK

SUKHPURA CHOWK.
ROHTAK. DIST ROHTAK
HARYANA. 124001

ROHTAK

HARYANA

124001

37

MAGH 5CHOOL,
JIND

MAHARAJA AGRASEN GIRLS
SCHOOL JIND

DIST: JIND (HARYANA)
126102

JIND

HARYANA

126102

38

CRKCJIND

RAILWAY ROAD
JIND

JIND HARYANA
126102

DIST:

JIND

HARYANA

126102

39

JHALAR

HOTEL KASHISH
SILAN! GATE
JHAJJAR HARYANA
124103

JHALJAR

HARYANA

124103

40

MAHENDERGARH

RAILWAY ROAD

OPP DSP OFFICE
MAHENDERGARH DIST
MAHENDERGARH
123029

MAHENPERGARH

HARYANA

123029

41

SAFIDON

ANAJ MANDI SAFIDON AND
POST SAFIDON
DIST JIND 126112

JIND?

HARYANA

126112
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42

TOHANA

CHANDIGARH ROAD OPP
NAGAR PALIKA TOHANA
DIST FATEHABAD 126120

FATEHABAD

HARYANA

126120

43

RATIA

SHOP NO:129 GRAIN MARKET
RATIA FATEHABAD {HARYANA )
125051

FATEHABAD

HARYANA

125051

44

BAWAL

CHHOTURAM CHOWK
RAILWAY ROAD  BAWAL
DIST REWARI 123501

REWARI

HARYANA

123501

45

DHBVN,HISSAR

SHOP NO 11-12
COMMERCIAL COMPLEX
VIDUTNAGAR HISSAR DIST
HISSAR (HARYANA } 125005

HISSSAR

HARYANA

125005

46

DHARUHERA

NAND RAMPUR  BASE ROAD
DHARUHERA HARYANA DIST
REWAR! 123106

REWARI

HARYANA

123106

47

KUNDLI

$CO 35 HSIDC

COMMERCIAL COMPLEX
KUNDLE SONEPAT CHANDIGARH
131028

SONIPAT

HARYANA

131028

48

BARSOLA

VPO BARSOLA JIND
DIST HARYANA 126115

JIND

HARYANA

126115

49

PIPLI, SONEPAT

BAWANA ROAD VILL AND PO
PIPLI TEHSIL KHARKHAUDA
DIST SONEPAT HARYANA
131402

SONIPAT

HARYANA

131402

50

JANTI KALAN

DAHISARA ROAD

LOBHIWALI CHAUPAL VPO
JANTIKALAN  DIST SONEPAT
HARYANA 131028

SONIPAT

HARYANA

131028

51

JARTHAL

VILL JORTHAL P O RALIAWAS
TEHSIL DARU HERA JORTHAL
DIST REWAR! HARYANA
123106

REWARI

HARYANA

123106

52

NUH

92 WARD NO 11
CIVIL HOSPITAL ROAD
POST OFFICE NUH 122107

MEWAT

HARYANA

122107

53

ATELI MANDI

WARD NO 10 NARNAULTO
REWARIROAD NEAR NEW
GRAIN MANDI  DIST
MAHENDERGARH HARYANA
123021

MAHENDERGARH

HARYANA

123021

54

GOHANA

SANSANWAL NIWAS

NEAR CHHOTU RAM CHOWK
CIVIL ROAD GOHANA DIST
SONEPAT HARYANA 131301

SONIPAT

HARYANA

131301

55

KASOL

KASOLI, PANCHAYAT BHAWAN
PO BAGTHALA TEHSIL BAWAL
DIST REWARI 123501

REWARI

HARYANA

123501

56

NAJAFGARH RD
BAHADURGARH

12/232 MAIN NAJAFGARH RD
JATWARA MOHALLA
BAHADURGARH DIST JHAJIAR
124507

JHALAR

HARYANA

124507
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