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Central Bank of ndia
Tender Document

1, Tender No RCC-GAD:2024-25:84 datedRO:PURN

2s/06/2024
2 Duration of Contract m the date of award of the

contract
One year fro

Last date and time of
submission

15:00 hours on 12/07 /2024

4 Date of openinB of Technical
Bids

15:00 hours on 15lOZ /2024

5 Financial Bid Opening Date
and Time

Will be inti
eva luation

mated after technical bid

6 EMD 120000/-

7 Cost of Tender t2,000/- (Rs. Two th
refundable Demand

ousand only) Non-
Draft in favour of

Central Bank Of lndia able at PURNEAP
8 ress and venue for the

submission of Tender
document

Add Regional Manag
Regional Office,

er, Central Bank of tndia,
Sneh Bhawan,Bhatta Bazar

PURNEA - 854301, Bihar

I

s

RO:pURN:RCC_GA D:2O24-25:84 dated 25 /O6/2O2a

For award of comprehensive annuar contract & service maintenance contract for computer
Hardware and peripherars instaled in various branches / offices under regionar office puRNEA.

BRIEF INFORMATION ON BID DOCUMENT



Ro:PU RN :RCC-GAD|2O24-25184 daled 25 I 0612O24

Central Bank of lndia

Regional Office: - Bhatta 8azar,

PURNEA - 854301

NOTICE INVITING TENDER

Sealed quotations are invited from the reputed/registered firms for the award of comprehensive

Annual Contract & service malntenance Contract for Computer Hardware and peripherals installed in

various branches / offices under regional office PURNEA as per details mentioned at Annexure "A" on

the terms and conditions enumerated in the following paragraphs for period of one year from the date

of award of the contract.

Complete Tender Document can be downloaded from the website of the Central2

7

Procurement Portal h centralbankofindia.co.in

3. The Central Bank of lndia, Regional Office, PURNEA having total 61 Branches & 1 Regional

offices spread in 5(Five) Districts of Bihar viz Purnea,Ara ria, Kishanganj,Madhepura & Supaul.

4. lnstruction & the terms & conditions to the Bidder in relatlon to the AMC offer are given in
Annexure "8". Bidder will have to furnish unconditional compliance for all terms and condltions of
AMC offer.

5. Requisites to the Technical Bid are given in Annexure "C". Bidder should ensure that all pre-

requites are being full filled by them. lncomplete / non-fulfilment shall be liable to rejection out
rightly.

Format for Quotation for AMC (TCO) is given in Annexure "D".

Application for Expression of lnterest for empanelment of Bidder is given in Annexure ,.E,,.8

9. While all the efforts have been made to avoid errors in the drafting of the tender document,
the Bidders are advised to check the same carefully. No claim on account of any errors detected in the
tender documents shall be entertained.

11. The last date of receipt of tender is 12/07 /ZOZ4 at 15:OOHrs.

12. The Technical Bids will be opened by the Tender opening committee of Regional office
Central Bank of lnd ia on 75/07 /2024 at 15:00hrs.

irmay
Regional Head

s?r
I Bank of lndia



lnstructions to Bidders

Regional Head,
Regional Office Central

Bank of lndia,
Sneh Nhawan, Bhatta Bazar

PURNEA - 854301
Bihar

Delay in submission of any
considered. The bank will
delivery through courier se

part arising due
not be respons

rv ice.

.to postal on any other irregularities at any stage will not be
ible for any damage in transit in case oi poslal delivery /

All tenders where any of the prescribed conditions are not fulfilled or are incomplete in any respect
are liable to be rejected.

The unit rate for AMC amount for each and every item should be quoted. Any euotation found to
contain incomplete information is Iiable to be rejected outright.

4. Eligibility of the Bidder:-

4.7 The bidder submitting the offers should be a ReBistered company (at least 5 years old) &
should have at reast 3 years' experience of Computer Hardware AMc i.e server, Desktop, printers,
Scanners and peripherals etc., Hardware & Software, NetworkinB.
4'2 The Bidder should have effective Annual Maintenance contracts (AMCs) with at least 3
(THREE) Public sector Banks (Relevant documents of work orders from clients are to be attached for
verification along with satisfactory @rsEcertificates to be attached with).
4 3 The Bidder should have sufficient qualified and experienced engineers (minimuml0)on theirpayroll. (submit the EpFo & EStc details along with last three months challan) .They should have
sufficient support personnel to support lT infrastructure on their own without res;rting to sub-contracting in part or full / rendering support of any sort through franchises will not be accepialle andthey should have local support Centre.
4'4 The Bidder shourd be financialy sound and they shourd be profit making organization.
Audited Barance sheet and profit & Loss account statement for the rast thiee years(2oi- zi, jizt zz,2022-23) with UDIN no. to be submitted.
4.5 Bidder shourd have varid rso 9oo1:2008 or above and rso/rEC 27ooL:2or3 quarity servicescertification in the relevant fields of lT AMC.

3

1. lnvitation offers Svstem:- Bidder may either obtain copy of offer documents from our office
or same may be downloaded from our website. Bids should accompany Demand Draft of {2000.00/-
(Non-refundable) towards Tender Documents Cost.
2. Bidder having franchise arrangements are not eligible to quote.
3. Two Bid Tender:- Offers (Technical & Commercial) must be submitted at the same time,
giving full particulars in separate sealed envelopes at the Bank's address, on or before the last date
and time mentioned. All the envelops should be securely sealed and stamped. only one quotation
should be submitted by one vendor.
3.1 ENvELoP-l (Technical offer):- The technical offer should not contain any price information.
The T.o with any price information anywhere is liable to be rejected. The T.O. should be complete to
indicate that all products and services asked for are quoted as per Annexure ,,C,,.

3.2 ENVELOP{l(commercial Offer}:- Quotation /Offer should give all relevant price information
as per Annexure "D".
Both Quotations (Technical & commercial) must be submitted, on or before 15:00 hours on
L2lO712O24 giving full particula rs in sealed envelope at the Bank,s address given below:-



5 Quotations

lu

The vendor must ensure that a, the items as specified in this offer are quoted for. unit-wiserates The vendor must arso ensure that it is in a position to undertake the work specified.

r
the offered ouantitv of hardware. other Bidders/Vendors may be requi red to match the ratesoffered by L1 Bidder/Vendor, since bank reserves the rights to allot AMC to more than one vendor

Non-transferable Offer

The Eank shall be under no obligation to mandatory accept the lowest or any other offer receivedand sha' be entitred to reject any or a, ofiers without aJ!ning rnr."r.ons whatsoever.

The Bank reserves the right to appoint more than one vendor. It arso reserves right to reject one orall vendors. The decision of the Bank in this retard will be final and binding.
It is observe th
the controct o 

,, quote abnormolly low rotes, only with oview to procure

vendor loils to 
g sotisldctory services' lt is therelore decided thot if the

to such vendor- will be block listed ond no Iuturecontroct wilt be oworded

AMC wi', be terminated any point of time if the service rendered by agency is not satisfactory and/orpenalty amount calculated till that date for delayed service fco-nsiOerabty trigtr.

5

lH8fi:::Hent 
is not transferable onlv the partv, who has purchased this offer document, is

7 Validity of Offer

The offer should be valid for a minimum period of 30 days from the date of submission.
8, Address of Communication

Any communication in this regard should be madeto the following office:

1 Modification and Withdrawal of Offers
Lh" 

t:"k has a right to modifli / alter tne Offer anO the terms thNo offer can be modiried byihe,e,do., ,ror"qr"nt-to ii;;;::ilifirff,l.i,l]1lTirT,l?r131",1;

10. Opening of Offers

.";[HJffi]:,"J:Hji],i:::li- cro-.ins date and time. wiil be opened by Bank,s committee
of offers separatery. ' ' 'esence of vendors Bidders shall u" inror..iirt" iii." ii j'r'"",r,

Regional Head,

Regional Office
Central Bank of lndia,

Sneh Bhawan, Bhatta Bazar,
PURNEA - 854330

Bihar

t 



L7. Preliminary Scrutiny

The Bank wilr scrutinize the offers to determine whether they are comprete, whether any errors havebeen made' whether the documents have been properry signed and whether items are quoied as
specified. The Bank may, at its discretion, waive any minor non-conformity or any ,;no1. ir."grr.rity inan offer. This shal be binding on aI vendors and the Bank reserves theright for such waivers.

72, Clarification of Offers

To assist in the scrutiny, evaluation and comparison of offers , the Bank may, at its discretion, asksomeor all vendors for clarification of their offer. The request for such clarifications and the response willnecessarily be in writing. The Bank has the right to disqualify the vendor whose clarification is foundnot suitable to the Ba nk

13. No Commitment to Accept Lowest or Any Other Offer

The Bank shall be under no obligation to accept the lowest or any other offer r tothis offer notice and shall be entitled to reject any or all offers including t orincomplete offers without assigning any reason whatioever. The Bank reserves nychanges in the terms and conditions of contract. The Bank will not be oblig vediscussions with any vendor and/or to listen to any representations.
14. Make and Models of the equipment

The details of the equipment are mentioned in the Annexures A. rt is mandatory to quote for aflitems.The brief detairs given about the configuration are onry indicative. A vendor must quote unit rate foreach item.

16. Format for Offer (TCO)
The offer must be submitted in suggested format as per Annexure D.
17. Erasures or Alterations

The offers containing erasures or alterations will not be considered. There should be no hand- writtenmaterial, corrections or alterations in the offer The Bank mav treat offers not adhering to thesegur de Iine 5 as unacceot able

18. Costs & Currency

The offer must be made in rndian Rupees onry and shourd incrude a, the charges, excruding service

19. No Negotiation

rt is absorutery essentiar for the vendors to quote the rowest price at the time of making the offer intheir own interest, as the Bank wi,ll not enter i^t" ,;;;;i; negotiations, except with thelowestquoting vendor, whose offer is found to be other_wise ;;r;";."

5

15. Details of Spread.
Branches of our Region are loca* in 5 distt.viz, purnea, Araria, Kishangani, Madhepura & Supaul .Bank reserves the right to give AMc of a, or some brancr,e, oriir" Region to one or more vendor.



20. Right to Alter Quantities

The Bank reserves the right to alter the hardware quantities specified in the offer. The Bank also
reserves the right to add or delete one or more items from the list of items specified in offer.

21. Price Variations and Supply of Spares

The price quoted by the vendor should be valid for a minimum period of one year. The vendor must
give an undertaking along with the quotes to provide service commitment along with availability of
spares for a minimum period of one year.

22. Procedure for Logging the Complaint by Branches

The tender should be specific about the procedure to lodge complain by branches (Viz by mail, phone.
mobile etc.). Banking being a financial service provider requires rmmediate and easy complaint
Lod8ment system preferably Logging the complaint by Branches/offices through telephonic talk at
Local Office of the AMC Agency.

23. Resident Entineer.
Bidder, to whom AMC will be awarded, shall make available at least one service Engineer exclusively
at our Office on full time basis.

("



ANNIXU8E 1A1
tocatlons of offlce

Sl.No.

Branch

Code Branch District
1 1866 Ara ria

2044 Bha ama ARARIA

3 69 Forbesga nI ARARIA

4 2820 Gerki ARARIA

5 186 3 Jogbani ARARIA

6 139 5 Narpa nl ARARIA
7 L823 Palasi ARARIA
8 2037 sikt i ARARIA
9 1054 Bahadurga nj KISHANGANJ

10 2368 KISHANGANJ
11 277L KISHANGANJ
L2 1,797 KISHANGANJ

3002 Du ma ria KISHANGANJ
1,4 237 L Kathalba ri KISHANGANJ
15 67 Kish a nga n KISHANGANJ
1,6 2377 Mahadeodighi KISHANGANJ
77 Netua pa ra KISHANGANJ
18 3034 Alamna 8ar
19 MADHEPURA
20 767! Bihariga nj MADHEPURA
21 241-8 MADHEPURA

2884 lsra in ka Ia MADHEPURA
23 60 Madhepura MADHEPURA
24 2457 Ma a ura

25 2450 Murho MADHEPURA
26 1053 Murligan MADH EPU RA
27 2637 Puraini-Bzr MADHEPURA
28 241,9 Sahajad ur MADHEPURA
29 4067 T.P-College MADHEPURA
30 2452 Tik u lia MADHEPURA
31 1391 Baisa PURN EA
32 3008 PURNEA
33 Banmankhi PU RNEA
34 2932 Brahmagya ni PURNEA

3617 Da arua PURNEA
36 Dhamdha PURNEA
37 5086 Gula bbagh PURNEA

267 8 Harda PURN EA
39 72 Jalalgarh PURNEA
40 3 011 Katari PURNEA

t

ARARIA
2

Chana mana

De ra ma ri

Dighalbank
13

4928

MADHEPURA
2945 Bela ri

Gauripur
22

MADHEPURA

Baisi

2578

71-

38



41, 2 305 Kh uskibagh PU RN EA

42 3010 Ma lopa ra PU RN EA

43 4037

Pu rnea-
College PU RN EA

44 7296 Purnea-Ro PURNFA

45 68 Pu rn ia PURNEA

Rupauli PURNEA

47 3073 S isa ba ri PURNEA

48 2809 Amaha SUPAUL

49 303 3 Ba horwa SU PAU L

50 3067 Belahi SUPAUL

51 63 Birpur SUPAUL

52 2420 Ekma SUPAUL

242t Gobindpur SUPAUL

54 2830 Hardi SU PAU L

55 2446 Kata iya SUPAUL

56 2 598 Kisha n pu r SU PAUL

2730 Lata u na SUPAUL

58 65 Nirmali SU PAU L

59 2445 Pathara SUPAUL

60 64 Raghopur SUPAUL

61 Sukhsnsupaul SU PAU L

62 62 Supaul SUPAUL

Description of HW Tentative qty.

tea a P C tI ah II r eh Ira as dn Sope p 62
eD ktS o P C I ht Ia I If h ep ra sI na dpe o5p 308

Dot-Matrix Printe r 80 Col. 61-
Passbook Printer 61
Laser lnkjet Deskjet 77
Scanner

61
Fast sca nner 62
CTS Scanner 67
otal Qty of HW (Approx.) 753

q

46

303 2

2.

CO guidelines or requirement)



ANNEXURE - "8"
Terms an Conditions of the C Offe r

SCOPE OF WORK:

1.1 The Comprehensive AMC shall consist of preventive and corrective maintenance of the
computer systems/machines and wifl incrude suppry and repracement of unserviceabre
parts, at vendor's own cost except in case of force majeure via damage due to externar
factors (robbery, arson, rioting and wi -fufl damage). Damage due to ;rectricar / vortage
problems will not be in the scope of force majeure clause.

1.2 The parts to be replaced will either be new parts or equivalent to new parts.

1

1.3 AMc contract wil arso incrude updatingof antivirus software, upgradation of os in desktop
as werr as server and other software up-dation as per bank need wherein the media &
necessary updates will be provided by the Bank.

1 4 The vendor has to visit the rocations as per Annexure "A" and take an inventory of Hardware& Peripherars as per AMc awarded and discrepancies, if any, shourd re oiougr,t to ir,e
knowledge of Regionar computer center in writing with in a period of one week from thedate of commencement of AMc period. A, hardware (under AMC) shourd be identified bythe vendor, unique ref no. shourd be provided by the vendor to a, branches a n"gi"*r
Office within 7 days of assigning the contracl.

1.5 All the parts of computers systems, MFK
Matrix Printers (printer cables, printer Kn
cables, Power adapter, l/O lets, Network e
set, Paper tray(s), all plastic parts etc.,) e
covered under the Annual Maintenance Contract.

1'6 rn case of repracement of pIts, the ord/defective parts removed from the computer systemshall become the property of the vendor.
1 7 Arr maintena nce/repa irs shal be attended by the vendor or authorized personner of thevendor.
1'8 The vendor sha' maintain adequate spare machines and other spares at Regionar office /Districts He to facilitate any temporary replacement.
1 9 Hardware in case not repairabre sha, be repraced with same or higher version at your owncost.
1 10The computer systems/machines sha, continue to remain covered under AMc agreementduring transit as we' as at the new rocation, when ,or"J ro, maintenance or for any otherpurpose.
1 11rn case some parts cannot be repaired on-site and are taken by the vendor to their factory

il,: J:);;"r*.* " 
repairs etc., standby arrangement for the equipment has to be maae Uy

7.I2 Cs do not have CD/DVD drives, it is essent
ive in case the pC is to U" tor-uttuA-o. 

- s

instatted. Dismanttins 
"f 

cD6il;;;; " Iowed.
1 13The cost of Repracement/Repa irs of printer Head and Myrer (sheet) strip exceptconsumables to be borne by the Bidder.l 14 Re p rese ntative of the Bidder/vendor sha, visit the concerned RCC office at reast once in amonth to discuss the probrems and their immediate ,ectification and arso arrange quarterry

ffi::1,:?"^i:f.-. 
Manasers and Resionar ruanage. *-iir, n"gion.r Head of centrat Bank oi

$



1.15 AMC amount will be changed as and when old hardware is replaced with new one or will be

added if warranty of new hardware will be expired.
1.161n case of any up-gradation of the system during the proposed malntenance period, the

maintenance shall also cover the upgraded system for the said contract period.
1.17The Vendor should be liable for any loss or damage to the scheduled equlpment caused due

to negligence ofthe vendor during the contract period.
1.18The Bank reserves the right to alter the hardware quantities specified In the offer. The Bank

also reserves the right to add or delete one or more items from the list of items specified in
offer.

1.19 The engineers to be instructed that in case any PC to be formatted - they should connect the
Hard disk in another PC and backup ofthe drive that is being formatted is to be taken

1.20The price quoted the Bidder/Vendor should be valid for a minimum period of three years.
The Bidder/Vendor must give an undertaking along wlth the quotes that he gives service
commitment along with availability of spares for a minimum period of three years.

1.21vendor has to provide AMc services for a period of three years; however the purchase order
will be issued for a period of 1 year and the Total cost of ownership for the AMc services in
the RFQ will be for a period of one year. Vendor has to give commitment to provide the AMC
services for the Hardware for 2nd and 3'd year as the same rate as quoting for the 15t year.
Bank will initially issue Purchase order to the successful bidder for l't year and the AM
Hardware would be continued year on year basis for the next two years at the same cost as
1't year cost, subject to satisfactory performance ofthe vendor. TCO will be for one year.

1.22 AMC Sha ll be paid on qua rterly basis after the expiry of the q uarter.
1.23lt is past experience of other regions that due to competition, vendors used to quote

abnormally low rates, only with a view to procure the contract and thereafter fail in
providing satisfactory services. lt is therefore decided that if the vendor fails to provide
satisfactory AMC Services will be black listed and no future contract will be awarded to such
vendor.

1.24one dedicated rechnical and experienced Engineer has to be posted at Regional office
PURNEA on all working days of the Bank for coordinating with the vendors other field
engineers and attending the calls of branches. The engineer has to be present on all working
days from 10:00 am to 6:30 pm or as directed by Bank. The Engineer has to serve dedicated
for Central Bank of lndia PURNEA Regional Office. Bank will check the Technical compatibility
of the Engineer before engaging an engineer. The same has to be folowed whire repiacing an
Engineer with New Engineer. vendor wifl be riabre to pay penarty of Rs. 500/- (Rs. iive
Hundred) per day for absence of Engineer on working days. The amount wi be deducted
from the quarterly AMC amount payment to vendor.

1.25Apart from the dedicated Engineer posted at Regional office, sufficient No. of Technical &
experienced engineers have to be available in each District Head euarter to cater to the
issues on call basis.

1.26 ln case of delay / ina bility of the vendor to carry out ma intenance, the Ba nk will be at liberty
to get the work carried out by outside vendors and the totar expenses paid to such outside
vendors for carrying out such maintenance work will be recoverable by the Bank in addition
to the penalty to be levied for the delay.

1.27 Call lodging system should be clea rly given to us a nd a Da ily Tracker of all the calls.
1.28The vendor must be submit the escalation matrix

2. DAYS OF SERVICE:

2'l The provision, by the vendor, of maintenance service wi be confined to the Banks normar
working days.

2.2 Work undertaken on Sundays and holidays will be by prior arrangement.

3. DURATION OF CONTRACT:
3.1 The contract shall initia lly be valid for a period of one year.
3 2 upon expiry of the period of contract, the same may be renewed for a further period of 3monthsand above upon such terms and conditions as may be mutuafly acceptabre to the Bank and the

\-/



Vendor, and also subject to the Para 3.3 mentioned hereunder.
3.3 lf the vendor desires or does not desire to renew the period of existing contract, he shall express
his desire to renew or not renew the contract, by giving three months prior notice before the expiry
of the contract.

4 CARE OF THE EQUIPMENT:

4.1 The Bank shall give the vendor full access to the Computer system/machines to enablethe
vendor to provide comprehensive maintenance service.
4.2 The Bank shall provide suitable working space/facilities to the vendor for storage of
maintenance equipment, spare parts and spare machines for its requirements.
4.3 The vendor shall ensure that the Systems being maintained are available to the Bank inproper
workinB condition for at least 95% of the time in every month.

5. MOVEMENT OF EQUIPMENT :

5.1 The bank reserves right to move any equipment from the place of installation to any other
location, under intimation to the vendor.
5.2 All costs/charges in respect of moving the Computer Systems/ machines from one location to
another shall be payable by the Bank. ln case the computer systems/machines are moved for the
purpose of ma intenance/repairs, such costs/cha rgessha ll be borne by the vendor.
5.3 The Bank shall pay maintenance charges, as per crause 7 hereunder, for a the computer
Systems/machines, irrespective of the fact that the vendor for providing maintenance service as per
the contract moves any one or more Computer Systems/machines.

The bank reserves all rights for replacement of old hardware with new hardware. lf at any point of
time, Bank will replace ord hardware Desktop pcs with new Desktop pcs due to technorogicar up-
gradation, then the replaced old Desktop PCs will discontinue from AMC from that point of time. Rest
of the hardware Desktop Pcs with Printers and Scanners will continue as it is. Further if Bank staff will
increase at Branches and if Bank uses the old hardware Desktop pcs, then those pcs again will be
included under AMc from that point of time. stand by servers are also covered under AMc.

5.4 The obligations of both the Bank and the vendor shall proportionately cease forthwith if the Bank
sells or transfers the ownership of any one or more computer systems/machines. rf any machines are
withdrawn from use, the AMC charges will be reduced proportionately.

6. PURVIEW OF THIS AMC CONTRACT:

6'l The scope of AMC wi incrude aI parts of computer systems (Mother Board, sMps, RAM,
Processors, all types of pcr cards, cabres ,Hard disk etc.), aI parts of TFT & aI parts of printers ( printer
cables, printer knobs, printer heads, paper guide, power cords, cables, power adapter, Network
equipment, drums, laser printer fuser assembly set, paper trays, Logic cards, miler sirip, all plastic
parts etc.)excruding ribbons and toner cartridges,irrespective ofthe cause ofdamage.

Any servicing of virus rerated probrems. Anti-virus software wil be made avairabreby the

6'3 Anv maintenance of normar system rerated software i.e. system software and operating
system (o/5) / virus related problems have to be undertaken by the vendor. while formatting the pc
vendor representative has to take proper back up of tt'" d"i. with the herp of user. . However,
operating system, normalapplication software will be made available bythe uank.6.4 rnstallation of operating systems (Existing windows 10, server win-16 etc as we asamended in future to meet the requirement of bank in aI pcs as weI as in Server), oracre server,oracle client, antivirus packages and other apprication/comprete toors/software/sites as desired byBank at clients/server systems.

6'5 The systems support shourd incrude the troubre shooting for o.s. (Existing rike Win- lQserver win-8, server win-r.6 etc as we as amended in future to meet the requirement of bank in a1

6.2
Bank.



PCs as well as in Server) etc. The vendor shall carrv out a quarterly preventive Maintenance (pM) in all
AMC alons with the rectification of

complaints lodped bv bank officials of branches/offices.

6.6 The AMc shal consist of preventive and corrective maintenance of the Computer
systems/machines and wirr incrude suppry and repracement of a[ damaged parts, at vendor,s owncost Preventive maintenance to be done at reast once in a quarter and corrective as and whenrequired while preventive measure at all bra nche s/offices, any power related issue observed,
endorse the same in a separate register to be maintained at branches/offices and get it resolved withthe help of bank officials by calling electrician immediately or provide the electric current from
another electric point with the help of extension box till repairs of electric point, just to avoid electric
fluctuation' ln case of earthing issues, write endorsement in a register with authorization of noting by
bank offi cials in branches/offices.

6.7
/ oot nters / Desk Jet Printers
power ter heads, paper Guide,
plastic Y set, Paper traY(s), all

7. PAYMENT OF CHARGES :

7.7 Maintenance charges will be payable post facto on quarterly basis i.e. after the completionof therespective quarter.
7'2 No penarty or interest etc., shal be payabre by the Bank for any overdue maintenance
cha rge s.

L1 The vendor sha, draw invoices for payment of quarterry maintenance charges atRegional Office.
7'4 Maintenance charges payable by the Bank are inclusive of all duties, taxes etc. excluding GST.

8. OBTIGATIONS OF THE VENDOR :

81 ca's for server/ Gateway pc shourd be attended immediatery and shourd be sorted outwithin 4-5hours from lodging the complaint.

82 The normar working hours of the Bank are from 10.00 a.m. to 6:30 p.m. on a, working daysand varies from branch to branch depend upon Market arealresidentiar area/Urban/semiUrban/Rural.

8.3 The vendor do hereby undertakes to attend break_down calls on the same working day. Ca llsshould be attended and comolete d within 12 hrs.

8 4 rn case any repracement of parts is required, the vendor shafl ensure to comprete the samewithin 24 hours at local sites and 48 hours at remote/ rural sites. ln case it is assessed thatit is notpossibre to reprace within 24/4g hours whatever the case may be, due toexprainabre reasons, thevendor shall provide replacement spare machine till the machine of the Bank is made available afterrepairs.

8.5 The vendor shall be liable to pay penalty as hereunder per day of delay beyond 24/rlghours in completion of maintenance work, which ;hall be as follows:

i) cateway pcs (servers) Rs.10o0/_ii) crs Rs. Boo/-

s.500/_

s.4ool -
.4OOl -

s.4Ool _

s.40ol _

\"),/



8.6 ln case of delay / inability of the vendor to carry out maintenance, the Bank will be at liberty
to get the work carried out by outside vendors and the total expenses paid to outside vendors for
carrying out such maintenance work will be recoverable by the Bank in addition to the penalty to be

levied for the delay.

9. ASSTGNMENT :

All rights, liabilities and obligations are non-transferable and any tra nsfe r/assignment of the
same can be done only mutually.

10. TERMTNATToN:

The vendor may terminate the contract by giving three months' notice in writing. However, the bank
may terminate the contract by giving 15 days' notice. Maintenance charges payable, shall be
proportionately reduced for the remalning period and Bank will be obliged to pay only for the actual
period for which the vendor provided the maintenance service.

Bank reserves the right to terminate the contract by giving due notice in case of breach of any of the
material obligations under the contract, if committed by the vendor, during the contract period. The
contract may also be terminated in case of any unsatisfactory service performance during the contract
period with due notice.

ll. FoRcE MAJEURE:

The vendor shall not be liable for any loss, damage, injury or delay which is due to fault or causes
beyond the control of the vendor or force majeure such as acts of god, government direction, Riots,
War, Civil commotion, sabotage, fires, lightening, floods, earthquakes, explosions or other
catastrophes, epidemics, q uara ntine.

r3

12. GENERAL:

The vendor shall be required to sign an Agreement as per Bank's Standard Format incorporating
various terms & conditions. As well as vendor has to provide dedicated team for our Region.



ANNEX RE -"C"

Bidder should offer following information-

. Details of Annual Maintenance Contracts (AMCs) in force /effective with at least 3 (THREE)

Public Sector Banks (Relevant documents of work orders from clients are to be attached for
verification along with satisfactory performance certificatesto be attached with).

. Submit Certificate Of Registration.

. Bidder should have minimum 10 Engineers in payroll and submit the EPFO & ESIC details along
with the last three months challa ns in support of claim. Address & contact details of office in
Patna/PURNEA. (Enclosed relevant documents as proof).

. Bidder should have profit making company from last three years and submit their Audited
P&L/Balace Sheet of 2020-21, 202L-22,2022-23 with UDIN no. to proof this.

. Bidder should have valid ISO 9001:2008 or above ISO/IEC 27001:2013 quality services
certification in the relevantfields of lT AMC. (Enclose copy).

o DD for Rs.2000/- (Rs. Two thousand only) towards cost of Tender Documents (Non-
refundable) Favoring: Central Bank of lndia, PURNEA

o DD for Rs.20,000/- (Rs. Twenty Thousand only) towards Earnest Money Deposits. Favoring
: Central Bank of lndia, PURNEA

. Any instrument Other than DD viz, FD,Cheque etc. not accepted.

. List of customers. Certificate from the customers clearly stating that they are satisfied with
the service and duration of service starting from and dates.

. The details of the Systems/Computers available for AMC are given in Annexure A.

. Format of Quotation for AMC (TCO) is given in Annexure-D.

. Application for Expression of Interest for empanelment of Bidder is given in Annexure-E.

o Declaration on Letter Head is given in Annexure-F.

. Address Details ofVendor along with Contact No. is given in Annexure-G

Technical Bids should be submitted in separate & securely sealed envelope with super-scribed as
"Technical Bids". Commercial bids should not be the part of this bid.

\

Bid for Technical Offer-



ANNEXURE - "D"

ELIGIBLITY CRITERIA FOR AWARDING AMC (TCO)

(All amounts in Rupees)

The Total AMc value (Total cost of ownership) for whole region arrived at as above after calculating
the rate of AMc per hardware item multiplied by the quantity of hardware will be considered as the
total AMC value quoted by the vendor for purpose of arriving at 11.

Date: (Seal & Sign of the Bidder/Vendor)

AMC will be given for the actuar quantity of computer Hardware (excruding items under Guarantee/
warrantee) available at various branches/offices at individual item wise in as it is status, rates quoted
above. Vender may visit for branches/offices for their confirmation of ha rdware/peripheral itemi_

commercial Bid shourd be submitted in separate & securery seared enverope with super-scribed as"Commercial Bid",

\

Sr.

No.

scription of HW o of Unit

NIT (in Rs.)

C RATE PER marks

ateway PC (With CPU, Monitor, Mouse,
eyboa rd, CD-RO M/CD & DVD Writer) with

Operating Systemss

2

2 Desktop PCs (With CPU, Monitor, Mouse,
Keyboard, CD-ROM/CD & DVD Writer) with

Peratin Systems
Dot-Matrix 80 col. 1

4 assbook Printer 7

ser / lnkjet Des kl et 1

6 anner 1

7 Fast scanner 2

7 5 Sca nners 7

Total Cost of Ownership (Rs) =(1+2+3+4+5+6+7)

1,

5



Annexure - "E"

Application for Expression of lnterest for empanelment of Bidders for AMC & Related Services for
Gateway Pc, Pcs, Dot Matrix printers (132 col & go col), crs, passbook printer, Laser printers and

Peripherals at Central Sank of lndia, PURNEA Region

Name of the Company

Address of Registered Office

a. Under Companies Act 19SG

b. Under C.S.T

Registration number and Date of
Registration c. Under 8.5.7

d. Under G.S.T

Other (Please specify)

Company PAN/TAN
a.) PAN

b.) TAN

Nature of Business

Services that can be provided

Whether a fully functional Service /
support center is available in Bihar Yes / No

Details of at least three deals
executed to Banks/Fina ncial
lnstitution since Oct 2018.

Deta ils of profit in
a.2027-2022 b.2022-2023

c. 2023-2024

The following documents are enclosed (please Specify)

Signature

Da te:

e.

Seal of the Company

Place:

\b



To,

Regional Head,

Central Bank of lnd ia,

Regional Office, Sneh Bhawan

Bhatta Bazar, Pu rnea- 854301

Dear sir/Madam,

we certify that the aI information provided by us is true to the best of our knowredge. we arsounderstand that if any information provided is found to be false at any time andiocuments
submitted by us are not sufficient / appropriate as per terms and conditions mentioned in this RFeour application is liabre to be rejected and we wilr be abide by the decision taken by the bank & bank,sdecision shall be final.

Signature
Date:

Place:

Seal of the Company

\x

Annexure -"F"

DECTARATION ON TETTER-HEAD.



Annexure -"G"

Address Details along with contact Numbers (Tel. N., Mobile, Email_ids) of the Bidder

Signature & Seal of Company

Address of the Bidder

Office /Local Office address in

Matrix
Details of the Bidder along with

\$


