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A copy of engagement letter/work order/ letter of award for each
assignment to be furnished by the bidder.

A copy of engagement letter/work order/ letter of award for each
assignment to be furnished by the bidder.
AND

24 i . Eligibili iteria Pt. . . .
Section 24. Eligibility Criteria Pt. 4 And . . . Successful completion Certificate from Client or Email
Successful completion Certificate or Relevant Credential letters L. . .
from concerned client/Bank mentioning successful completion of the assignment/project
' from Client with details of client Contact person for reference.
Section 25.2 Technical Bid Minimu'm Quz.ilif}./ing Score will be 70 percentage of the Technical Minimu.m Quélilif}'/ing Score will be 70% of the Technical
. . Evaluation Criteria. Evaluation Criteria.
Evaluation Criteria
8 AND AND AND
. . . Respondents scoring a minimum of 80 marks in the technical bid Respondents scoring a minimum of 70% marks in the technical
Section 25.3 Technical Bid ) s . . . . o .
. shall be considered for commercial bid opening. The Bank’s decision  [bid shall be considered for commercial bid opening
Evaluation Methodology ) ST
will be final in this regard.
Bidder should have consulting experience of at least two Bidder should have consulting experience of at least two
assignments during last 5 years in consulting in Scheduled assignments during last 5 years in consulting in Scheduled
Commercial Bank in India having minimum 2000 branches, with |Commercial Bank in India having minimum 1000 branches, with
20 lakh as minimum contract value of each assignment in any of |20 lakh as minimum contract value of each assignment in any of
24 Eligibility Criteria 4 the following two (2) areas: the following two (2) areas:

1. Implementation of RBI’s Master Direction on IT outsourcing.
2. formulation of IT Strategy, Policy & Planning.

3. IT Risk Assessment, Governance and control.

4. Digital Personal Data Protection.

1. Implementation of RBI’s Master Direction on IT outsourcing.
2. formulation of IT Strategy, Policy & Planning.

3. IT Risk Assessment, Governance and control.

4. Digital Personal Data Protection.




