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vaer fEyTeh Ud T&T ShiahRT STHehT AT Ha 9T

Message from Managing Director & CEO

T Sgege wrfer,

AT AR ok o TgaR afeh TR T BIEH TS
LERIKETLEILS

el s Iuf ¥, AR ok o Tt TR TARY IR o
ITET TR T2 . THRT TG o b 5 feifey o wficarcir o
B =fed 3R Yomse iHEr & FReR 3reres uRgm ¥ 7%
oy oft J1 TR TR Sk T 9§ 2021-2022 ¥ e Ak
TR T ford €. 98 TR o g ST S T 3Tae
®. S TG 1 ST TG o {oR 37 B Feleh! 3 areeor
FI IFHT U SHTAH T I I F HTH HLAT AT

S o TTTTea 31T ST o fordr Sk e § e g,
B BT 3T NETTF §. 9 & HIHH BT 980 F o
STHT 31X 0T ST e gfg e wfed. Sk ford SMavas
& foF TR e ! TTeSh YaT TAIS B, TE SN @l S
e fof TAR TRER | 37 91er Je Al U9 Tesh AR
FAER Y J9 BT, 9T 31 are At eHRT Tedh T
ST T TART ATEeh THRT 9o T HE I ST, 18 Ifad
e Ueh U Aok e T forsm 2T €.

fopdlt off et s & fo Shaet 3! ST # 9fg
T el 3Tk FON H g T WY e} AT ST B Teh
3750 ook o fordl ITeR! AT 3Tt B TN, S
AT & 1T YT FUT-STHT ST I 31T BT
Tfedr. STStl ST HUT &1 gfg % YW H TART TAF
IMET & TEIER H BT AMfed. TS0 A& 1 &

o

-

-'i:';:: ) ¢ it

3TTOG U1 B o W1 &Y 3Hoh oy | qyfe graenfa
IR BT ST <1fed. F0T Wi § T4, F0T Taeh A1
Gy Foft T AR, STt M fRfa, %7 =t fopea
THM H YA TEHAT, FT Tt o GareT H IThT RKehre
TG o T § T STHHRT FT Wihashdl o 9 gl
YT §. TR Sk T FT A o SR T F3 eI
T T E F 0T Wiepa feRan ST =nfe .

T ] W TR Y YIFeROT o a1E 39 0T BT R
T T TR BIAT €. T < aTelt Il 1 98 4 T&T
 for 570 o & forr ot fear e &, %oft g S
% o o1 TRT &7 ST foRar ST §. FOT @ Fw,
F07 %1 qof eI B e TR <Io T HfghaT ], 0T
1 Rl T T T ST 7T S A T afd ®9 7
TN ST, U T % T 99 ¢ 39 9% N W
TR efeh BT 3TavTes &, FON § ueh fohan ST, Hare
foRam ST, <o ST SROT ST ST <[k 7 < ol gaidl e
ST, O T ST KA S foh Teoh o HROT IHehT
W TR B W, 3T et ferTe @ 81 e @ qen
3G G @S &I ST B 39k Hora®y 39 wigey § %07
T foret T = 3 SR H oot 7 e W agel o o
YA STTHT HRATE JRH i ST,

Teh ST o ®Y H GART T4 FT JeTH ek IUh! gl
oft ST BIAT €. f& T 0T ohT TG T T A F 0T BT
THHIC BT ST o o1 Swear o fofdl qem oo st gt
o fordr 3o et 2 2. 9o BT G BN AT WA
fopan ST foh 3T TG T WIS +ff FOT TINC A

TG AT a8 ST, Tt it o T HHERT i
STHT 3P T TT I ok A& o e H AR < ST
T o Tt GEHT T ITET JaEeh & g H Ueh 3H 6
TG e HT T T AT DT I HIAT HeoT 81l ©.

doF T % Ty H YIS © o I8 Wes S W &
T T Taf TR I TE, ik Teh T 0T &Y ook i
3T T Yalfereh FEequl S BIe ©. T9ferd FO7 o Fafey
T gH ot Savash Traenfar TEHT =fed. INEr § %oy

ifeR TIT doF Y T F ATeR BT ©, STEEeT W
YT ST §. ok BT WA o ferr sk HoTf b1 Teer
TET SIS &

3ok JATE! # GHar &g BIach YHHHIS! afed,

(Tm. &, =)

ey FeeTeh T8 J&T iR Sfeeni

I31, ST 37 qF T T T ST o T8 77 U1 BT S - W&ot faaenr<




Message from Executive Director

forar Sgermge wfer,

eyem AR yeY fRve @ qer wEer
ATt ot T o U9 o g § faw 9w 2021-
2022 H S o ScopT FAEIIH TSI o fordl o7

Tt =T TR TS

Tg gdfafed © foh b anfoTferes s gRT ¥e foer
T KT I Sk HT A % e Teedqul B
TR, HON G AT T T & Ak STuT Snett W
ST AT . KON U T W Ak o 37 @
T U Bt §. fREt HOT ¥ S T T eIt
o fordr STeRt =T © o 9% %01 91 S7afy o SR
3TRT 9T T@ T TANT T BT, 59 A hIg HT
3BT T&dT §, Soh ol ITY T gret Teel ©. o9
T T FT T & A R, Aok R STH &I AT
3 & BT STt €. ST 51 I AIfvTfoureh stk ot
Y TEF BT §. IHoh AARTH 37T 5 T
oI Sk Bt T STTES BT S € AT ATt
SIS o fomamerer B aTems 37 oval ©.

oot o 31w 3fear &1 oot %07 fifq B, %0
iepehaiall sl $HeRT qU1 STIUTe ShiAT Afed.
FATER St fohd ST aTer %07 o @RXTa %07
T TAHT B & STaGT STIETR oW BT ST 8. TR
oo Y T %01 TR AT off 7. STenT off 32
31T foram ST =fed. forelt %01 @1d # 't
F Tohd fHerd & STavash hRaTs i STt =fed.

T ufiferfa # foat =01 @ &1 G009 @1 o ®9

GT HT FHSR GO & G 9g7 I © - W [T

T TATIST TIHT STHT ATV . T s SURET
T Fed FEY 37T St § fFrafia gaes s

SCEIRSIERE Y 31—('”%

ok o TAUT Afeh STehT AT I ST STefd
%, THfer Teh 0T WY o1 TANT & gftad &t ST
Ui BT ©. 310 s ot Yedreh W, fSrem gar
dep g7 fedr T 0T off Wil €, ot TE w
Yok SHHERT ST <Ifared B THIRT SITaratt &, &t
3T ol T T |oft Th R o RO T R
AT =fed. S8 %07 @t o T # gfitadT g
% ST AT B 5.

0T Gt # age o fod off TERT 90 s g
2. T U FUT T aGelt & o e Afq
STIATE T g B T U AT =fed. a9
TAR Fft FOT W st guftan gRfad T S
e 77 Ie ohid T8 5799 gaR doF ot it
1 7o fAaiy W SR TART oo FRA T sear
S

qIfEeh 9ehTRATT Tfed,

S IQICCIES G

T (eI

(s I
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o Fegese wier,

I HT Tohel 7.

foaa a 2021-2022 7 76 ¥ T8 9&F HEER
AfererTdt ot T o T F FISA T § TAR Sk BT
QI TSI SHE TET 7. 39 SHE F1Y e
& fordr & o1 weft o1 TR aemE T .

ST ST 9T T refoHeReT Uk Hewyul yffent
1 T T T 39 A F KT ageN @ EO
Rt o1 We & Weft ST /. SR e o gne
FUT SYET H THET 3 S T ¥ HT refrawe
T AfAhel JHTT TS WG 21T ©. S GRT %0
T o1 ored ® R & Tyt fuffa T W S
1 A e ST oTiferd €. STt SHeR! aget g
SIEEEET % Wl{ohd‘l‘ ST 9HT 9T x0T 99 foar
ST 3Tiferd T ©. Y S age i T e o
STEAHE ATt 1 K0T % T H Je HT Foh 3 90
ST 37ef TR § 7T YfHeRT T Fae T Tk,

IS F ek FRT T T 79 F 0T BT GRS T F
o 0T et W TR T STt €. %07 AR b
YT FOT G S Geredt ot 91l T ST BT
. 01 Yot STt o fafueh 9 § o w3 ar
SR TG 7. F 0T o1 R Uk e uferan o &9
ot ST =fed. so i off 9o do & o gmen

I T § ST &7 § T U S5 agt gue
?. AR W & G & % § Sgd ge T
! T ¥ FROT S 3% €. TN St e o Y
AT T HfeTehe TS STeclt © . THUIT 51 F 0T @rat
Y o % TY < THET WL & S €. Faer 39
ok o1 fATTerT 3T g BT St €. T o forg sk ot
FTEATIER = YT 6T Sreis ST e @ S o1
3T A € I ©. Tt o fordl SIfafiwh et oy
T ShT Tl € ST S o o771 e aTfrd 81 &,
T Bt # e Bt eIt off & et €, foeg 73
FOT I H AT TS ® T o B I off anfra
2t 2. Sk oAt R oIl o ol e 0T ageft |
AT &AM T SfET. BT W W Toh I o &9 |
HTd feram ST =nfet.

HIECIICEALE SRS IF

L IKREERAN
. . i )

ST e ST, T T AT, UG & S gh s freren € - e fadeee




foRtrantdt

(Cryptocurrency) [an—
S et

Cryptocurrency VIR R T v B, Crypto S

AT AT T 91 B ST cryptography ¥ ST € 37 et
I I &, FUT g3 STafeh Currency f AT F currentia
T ST €, S o T-T o fog ST ere €. 1 fore Tt
T s 3T GIT gl 0 A7 fefraet T,

IR R eI U T o1 fefotea Tar €, f59 s g
T T ehd, WfehT T Tkl 7. AT A T T Tk fefSear
w7 . 7% fordlt fger o1 i ot oXE o/ ®Y ¥ Ut S
T AT 7. 9% T e Y AAS BT €. ST o7 & hg
T foReTeRidt Uer fefSaer er JuTedt §, ST e Temiien
R B, 78 fat S o &7 § 3fiee @l 8. 39 T fordt
off TIT AT TR T H1 (15707 eI 7. o | 39 37w
I T 4T o, AfH a1 § Bitcoin 1 Sgat Tk BT o
T U % QT A Y AT T R, S 9 A o G
T TRl o W/ % Bitcoin@'ﬁlﬂTaﬁ'WqﬁTﬁaﬁ%
R,

&Y SHTH HTAl & Cryptocurrency ?

el o el T RETeHidr st it At 981 7. 3%
sATeh= HTeaaC o SR &S foar sam = 3 fefsiea
TR TS I HIST B 7. T T fedidamess faww &
SR BT fefram ST §. S9H Heeh oH-< o1 fefsea famrem
TRT ARAHRIM BIaT €. R ot Wee ¥ g9eh ftaie Tar
ST ©. 39 ST G T 2T AT (Cryptocurrency
Mininig) el ST € SRl 8¢ SHhRT 7 fefses &7
SIOF GO LA TS B, e g7 7% Wl @6 S w,
3% HETH SHET ST €. ST 91 # S qwef a fopereniat
ST Teheiich T ST T THSTeA Hiat & ST fera mmht

- T et
HehTT TSI,
ST, 92T

TR R 2. T8 TR T TRl Sheed o ST BT @ 3K
THH HIS I BTG HTAT THTHT THACH €.

i BT § -2 ?

foFQTeRdr & S off P ISR BT ® o THHT BRI
AT H TSt 1 S €, A 3 T wier § T S w8,
39 A1k 1 FGafat iR SRR T T WIg= o7 BIaT 2.
TG fole 9 &k fh@mf%es (Cryptographic) Tl &l 8t
AR o fTT 3T Hash (T &hig) @S 2.

T HE WEW J&T hash TN sefich fGRIR T T €
A Y =FHA T g e I ¢ 3 g H qw e
(Computers) %W@WWW% =g ufehar ol
3T T (consensus) TET ST &,

3R consensus & AT YA A1 o G B &1 IfF
B TE. 98 TEY I ST § A 39 YR S aTel e b
foreiaarsT (cryptocoin) %E’qaﬁ% %Q‘q?ﬁﬁ'l's:%ﬁﬁ
1A T G HHT ST 2.

Rt vl TS ST Al ?

Bitcoin Wallet THR HIATSe SToid § T FHAd-SJort €. STel
WWW@TW%@TWQWW% WazirX,
Unocoin, Zebpay YR &qfal & ST fagedizgT & SRER
¥ ¥ 9Ra § 3t 5 oot Sga wifa € it <91 § 3uh
foTT T Lo T 7. T9wd o o 9o S 91 7 ® foR
IS el € Y ITS 31X THY Y G 96 STl &,

TG TATSh I oh =TeTd 3Ta ST § X fohte | Uit iawhirg

g T¥ # < ¥ Bitcoin 3T Dogecoin Srlcaacrsiken)

3feTe & 37eaT RoTees e qERT o1 et wohel. feT s ST H HaAreT T e TS I © ek 3

SR § ot 3T 95T FS UG R B,

A T B TRNT ARBR 7, el H T - e e e

Q@ <
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T 3fR ST HTHT S 2. IR TIahI | WazirX,
Zebpay, Coinswitch Kuber 3T CoinDCX GO & 7 IMfHe
%. 373@ Coinbase 3ﬁ'{' Binance é@m@mﬁ@r
Bitcoin, Dogecoin 3ﬁT Ethereum a@' QT{Q[ foraaidr oY
CIEAE TS

oY @Y 919 T8 ? o TSR % T Tt wiahi =er 5
T Ted 7. Rt ol Tl ST e  ufewan o st
YA 7. SHT Fad 37 TTHR T JET 31T HIAT §.
$h A1 3TYAT KYC STEE T < ATeid  HeAT TR haT 5T
THF A 3T GOSRT T .

TIHT ohT o1 & & ?

fereientd fedizengse € 31T ure # fort oft Framer miferentor
TR IAIfeT e Y TS ®. SfeR 39 T ¥ i fewmter,
s W fae T T R

foRQTeRd & A # 1 10 9y oTeH B U, ¥ fefSea art
$aTe % TR SIS B AT g5 § oK g, 39 TRIRe
T & fohed % IR T @M S 7. Bhaieidt &1 39 997
R & Gehe T HAT HLAT TS TET § e Fohereniat T
Tt aferer e o fe @ S SR a0 F 4ok €
I T TET € S Trfersy g & FAMET off s &b
FHIFITST T TR 2. GO 39 TRUReh Shidt & fAw @awr wret
g

S SR ST < T RS T A= & € W
Tfed T Tt 29T 7 fReTeRdr i STl A e & R
AT BT I o FET S 39 U F oM g W . WRaA &
Rl | ST o fFaven! 31T 3HehT SIfEd TR &

foTu foam &1 fawr 2.

TUHT TH STYLIRIT AT TC T [IAT hl bt T8 § T

1

2021’ (The Cryptocurrency and Regulation of Official

Digital Currency Bill 2021) U7 & ST T&l €. wfepd
foFaTedT (Cryptocurrency) o agd 9 I G&d 5 TEHR
T T fefiieet it Yoot S fefitee widr (CBDC) @M
I TARY H T gE 7. STATE 7 271 & et © o5 @ a7
fefSTeer E o & AR ¥ R FT @I E.

ﬁ;aéa:%famaai‘q”r (Central Bank Digital Currency)
gdg f5d o gRT FEg d@ fefed 71 (Central
Bank Digital Currency - CBDC) %! =RUIE% ich § T&
T el st T W S foRar 5T T B, ot den
fefSea & (CBDC), a1 T fefstae idr, fordt <vr ot
T 951 &1 fsfSea TT R 7. 399 A, st ga1 2 et
T G H o T, HEIT ok ST ek 2o ST il
T 3T Tiohfash e I, THR T 0T T4 3 IRg T
el T I 7.

ST 9g7 e ¥ € 39 fhug W et ST €. 9% fRue w
T fefSeet ®9 7. I8 IY9T W § 3T 7. CBDC T T
TE T TSR T R0 B, TWHR o 1307 5 89 F 39
SfEH T &1 ST,

Ao den fefiee it e oea o gHifaar
o  ufTferd HgSR L& Tl

o 3TETE! H fefSTee Qrarar =1 3749,

o fEfSea Us1 ot e ¥, fafamy, frawm ik @l
W TSR TG, AT I T M 3fe T Haferq fafirs

o fyeran o fow @a: fefoea g1 & fau foweht =afe ot
FS AR THHRT ThT FTAT 9T Bl €, e
S 78 Wferd &L ek foh 9% 39 fefSteet 71 o1 ue
2.

SECER

1862 : ‘R &€ Tfed! AR &1 5. 1880 : I H 7T ST HUTGT ol Y[E3AT g5 1915 : FETT e T SFRFUT SThiewT &

I 1Al & o aEEg ¥ HEe-u-fee’ ¥ gt foma.
2

SECEIR

1954 : R T R TR T G e [EHR TR o TehTel= TPl ST, TSR FTE + 59 YT oh e famar
ofT. ohell, Hifeed, foem, TS 3R wer S fafiTe & # Seoraa TEaaT shiaTe ol WA T Je fehan ST &.

Sfo o ® iR T 1 g off e © - AvTe




Digital
4.0

ASE 4.0 aims to further the agenda of customer-centric
digital transformation and deeply embed digital and
data into PSBs’ ways of working.

Government has taken a number of steps to facilitate
digital banking, doorstep banking services and digital
lending platforms.

Digital Banking:

Itis the digitization (or moving online) of all the traditional
banking activities and programs services that were
historically only available to customers when physically
inside of a bank branch.

This includes activities like Money Deposits, Withdrawals,
and Transfers, Checking/Saving Account Management,
Applying for Financial Products, Loan Management, Bill
Pay, Account Services.

Challenges:

Internet access is not the only barrier to adoption of digital
payments.

Educating users as well as ensuring the security of their
data is essential.

Journey of PSB Reforms EASE Agenda-

PSB reforms agenda - EASE was launched based on the
recommendations made by PSB Whole Time Directors
(WTDs) and senior executives in PSB Manthan in
November 2017, to ensure prudent and clean lending,
better customer service, simplified and enhanced credit,
and robust governance and HR practices.

The Reforms Agenda is pursued through a unique Reforms
Index that enabled objective assessment of progress
on all key areas in PSBs — viz.,, governance, prudential
lending, risk management, technology and data-driven
banking, and outcome-centric HR — as well as enhanced
transparency and accountability in the wider financial
ecosystem.

The first edition of the EASE program aimed at laying the
foundation for themes such as Customer Responsiveness,
grievance redressal, Stressed Assets Management Vertical
(SAMV, improved governance and financial stability, risk-

3

(o=
Banking-EASE s e

- Ghanshyam Das Ahirwar
Faculty Member (Chief Manager),
SPBTC, MUMBAI

based pricing, near-home banking by providing branch
equivalent services through Bank Mitras and developing
personnel for Brand PSBs through initiatives such as the
implementation of Performance Management System
(PMS).

The second edition of the EASE program for CLEAN and
SMART banking was launched for FY20 to further build
on the foundation of EASE 1.0. It has been instrumental
in further systematically addressing root causes of
weaknesses in PSBs effected through hard-wiring of sound
IT systems and processes. It has set up comprehensive
Loan Management Systems for faster processing and
tracking, introduced Early Warning Signals systems and
specialised monitoring for time-bound action in respect of
stress, put in place focussed recovery arrangements and
established outcome-centric HR systems.

The third edition of the EASE reforms (EASE 3.0) was
launched in FY21 to help catalyse accelerated adoption of
customer-centric digital transformation initiatives across
PSBs. Smart Lending was a key theme introduced under
EASE 3.0 to simplify access to credit through initiatives
such as ‘Dial-a-loan’ for origination of loans through
digital channels available 24X7, ‘Credit@click’ for end-
to-end digital retail and MSME loans with significantly
reduced turnaround time, pro-active reach-out to existing
bank customers through analytics-based and customer-
need driven credit offers, use of cash-flow data based
lending, etc. Technology-enabled ease of Banking has
been another key focus area in EASE 3.0. PSBs have also
leveraged technology to deliver more services near home
through Bank Mitras and expand coverage under financial
inclusion products and services. PSBs have also made
concerted efforts to build cyber-resilience by augmented
capabilities. For prudent banking, banks have continued to
make progress on the adoption of data-driven scorecards
and adherence to risk-based pricing.

EASE 4.0 - Tech-enabled, simplified, and collaborative
banking-

The next edition of EASE reforms i.e., EASE 4.0 aims
to further the agenda of -customer-centric digital
transformation and deeply embed digital and data into

SECEIE

1924 - HETS % AT FTIRYH 7 “FagR’ T AT STGTT A o e Giet e, 1966 - MG & TLHHA A TRTGL
MG 3R T o TPl SR 759 @M & &+ dIeTehe H YRd-TTeh aTdi §s.

4

SECHIR

1825 - 5T AT T SMITHR T T U8 9k TSR T8 5ct G TGI8 3 TH bt SIeT T 37 § a7 o o,
2) HicteRTar e faaiftar Fifae gl o1 T &6 31T &1 o fa a1 1906 % ga.

TrgTfes gl # 7 USr. § IR AT e b AR § - T
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PSBs’ ways of working. Two new themes have been
introduced to deliver on these objectives.

EASE 4.0 with 6 themes is having 26 Aps of which 14 Aps
are continuation from EASE 3.0 with enhancements and
12 are new.

EASE 4.0 Six themes
1. Smartlending for Aspiring India

2. New Age 24x7 banking with resilient technology
(New Theme)

Collaborating for synergistic outcomes(New Theme)
Tech-enabled ease of banking
Institutionalising prudent banking

o va W

. Governance and outcome-centric HR

EASE 4.0 26 Aps-

Continuing Aps (14 out of 26 Aps)

AP-1 Enhanced Dial-a-loan

AP-2 Enhanced Credit@click

AP-3 Analytics based, and technology driven credit off-take
AP-4 Digital and data-enabled agri financing

AP-5 Mobile banking adoption

AP-7 Cyber resilience

AP-11 Recovery through eBkray

AP-18 EASE Banking outlets

AP-19 Financial inclusion

AP-20 Risk assessment

AP-21 Early warning signals (EWS) system

AP-22 Collections

AP-23 Leadership development and succession planning
AP-24 Performance Appraisals

New APs introduced in EASE 4.0 (12 out of 26 APs)
AP-6 Technology resilience

AP-8 Automation of manual process

AP-9 Co-lending with NBFCs

AP-10 Doorstep banking

AP-12 Onboarding program for new POs

AP-13 Outbound call center

AP-14 Digital payments in semi-urban and rural areas
AP-15 Top 5 customer complaints

AP-16 Digital marketing and presence

AP-17 Analytics based non-credit product outreach
AP-25 Compliance monitoring

AP-26 Board capacity for strategic initiatives

5

Achievement by PSBs across themes

Breakthrough achievement by F3BS across Themes

wiage

Source: IE

As per Annual report for the PSB Reforms Agenda EASE
3.0 for 2020-21.

e The overall score of PSBs increased by 35%
between March-2020 and March-2021,

¢ The average EASE index score improved from 44.2
to 59.7 out of 100.

e The highest improvement is seen in the themes
of ‘Smart Lending’ and ‘Institutionalising Prudent
Banking.

¢ Credit@click was a flagship initiative under EASE
3.0: Nearly 4.4 lakh customers have been benefited
through such instantaneous and simplified credit
access

e Nearly 72% of financial transactions are now
happening through digital channels.

e PSBs are now offering services across call centres,
Internet banking, and Mobile banking in 14 regional
languages such as Telugu, Marathi, Kannada, etc.

e For continual improvement in coverage under
financial inclusion initiatives, there was a 13% growth
in transactions provided by Bank Mitras in rural areas
and 50% growth in enrolments in Micro personal
accident insurance in Q4FY21 compared to Q4FY20.

As a part above of providing these digital facilities,
our Bank has proposed to introduce “Missed
call /SMS facility” by which customers can use a
dedicated phone number for giving Missed call /
SMS for his Banking services requirements.

The numbers for Missed call facility for loan &

Deposits are as under.

1. For Loans (Retail & MSME) - Phone number
90739919191

2. For Deposits (Resources) - Phone number
9073929292
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T THT 5 ST o T {91 &7 feraqm 1 o1 o 5 ofeh o ST
TTHIT 31T 37ef STedt &t H e I ey YT @t S 3T
ST Y SHTET THT &5 STehTT Harait ohT o of Teh.

AT chfse HISTaeT (1967) : WA Hied FEfaa &t
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TTH, 35% ITIT FATSTeh seh o B
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o, ST T e, TTT T 3 onTe A
T AR,

® TETE FF WHR, TSI TWHR, X o g TF JH0T
faera Fifq ¥ Gafia 1 GXAT3Tl o T AreHe SHg
TEAT §. T AT Sistere o7 FHf0T e ©, ST ot
forer 1 T b1 STt e B
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Y A GuF-HA1 o HqT WA Je T ol FA AT

=Mfeu.

2. Haer
377 ATEH & T T FH FL. " - GBI TSAGH

TAHT T TR o STER, HoeT fordlt ga =afeh at ferfq
T ITh TR § YA HT STTHT €. ST I F ok

SECEIR

1880 - &Y 3TCT TS  forsTell § = aiTet deel ohT 3TfersehTC foRam o7, 1988 - TRelt AR RfeTehiay STeh Hall ohl IgeTa

foram .
28

SECLIR

1961 - TIUHST AT T Ugelt ekt ohi STEITAT SATe® & Tl . 2000 - 37X -19 ML foheha fagey yRa

T .

31fereh GO B T off ST ST TE 7, IE ey (e § - v

@ oworsc



CENTRALITE @

3ATeTE?t BT 7T AFIHT

¥, HoGHT T Td 3T ATEH! ohi GHEATS I Aoheen! T
3T TRl o HTY-Te WG, TEei ol off THeMT 7.

w3 favmst & Hqatfaes, Hag foedt ot T # 3= AR
YT GeeiT T MR . ik, ST o sfem & <
ot Sarer/aismT & Fafud e €, o7 39 &9 ¥ A
TS o U eeHT o F1el Teh FTe gfEeh o7 81T 3 ot
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ok § AT 3TTeh Teehl o d1e 3TTToh HTY-FeF MYk
o 1 ot U 3TeRT BT T,

T P [oF HYHT Uedh AT T8 37=57 & & -
ST TS G, g (e 3 e G T SR AR
ToTT §37T, 3G T 1T B3 1 [ 377 59 TgT T 7 FG
75T I GHT & - TeeT &I
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TTEoh! 1 @I ST faaXoT TId T
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R fae g

IR T GHTS 3T TERET.
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TR 9T WrEfy ST THiET o e o foe Treent
T T T

@t § efse/sfee & fau e1fm.
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9. fyrerTaa ST &1 G=imer.
10. fyrermaa TeT W2 .
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37T o fefSiaet SMe T UTeeh! o U 37199 I & Teh 39 7T
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TTeeh 39 o H =Tef STu.
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1964 - YRT # 'JfT T’ T T §§.

e uferstem # Teem €, O  wHehaT © - e




CENTRALITE @

o=
I Seall o17o1cT 2T 37T AT
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B ST 37U TTeehi & T HaTE X ' SAYIHhaT 7, 3 Al
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S B T Wik HROT 7. {57 Tehi 7 TG Fa1 &
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T T TG TETI 2.

4. TTEeH AgaT 3 ¥ TUST AT 8 &
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o5 BENEFITS

BT, WIS, TTUITE wAied! Hriehd ST 96 Tel &, Ffeh
T 3HfeTT et © Riifen TTeeh aread | 370 soh o Tfer Afereh
AT # . W e 5 fe, A # e e
fer SftreRtor § W ST =1feq 3K 7e™, S=4-q A
forefter SeTeR et ohT fHTHToT Shee =feT St 3117 o STHehTT SfehT
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3R T 3= T 37K BT o foIT 379 SAREI ST B 3T~
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SR &, 37T & Weeh 310 doh ¥ HTH SFe @ §. far
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T AT FIA AR HISET Aeeht T Ie-He AT et

H FIC TEH o AT 9@ ek STavasharati ol IR AT
TR §.

JIRETSA o WTHT Vel o fore fifa
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1) giaet grar:
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&5 BANK &5

T AT & &7 H, dF gl marett § SauTE gfaun
SUC A, Tk ATeeh! ohl (ATAREd IX fIIT &1 <o §¢
FRIAR T THT TEST 7o g9 l:

et & fae wafet srre

I wE

T o U ST SieITer T gfaen

e o forg STTe, STet off Twe &t
a3, St off gua €.
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ST S o 9T
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RO GE&AT: SHEISTR §. &.aE1.21/09.07.006/2015-16
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¥ U’ AT H YR Heg HY Yol § A8

Hfer Teh AMeeh ST IETT # Hequ yfeht T €, e
Yl &7 95 Hed ¢ S 3W(AT, 78 TN forg §ar 8. amat
TTEeh oh HTeT X 9T H Sheft SIrEralt o fawier Taadh o1 e
# TG §U, doF & G HT TgaX Teeh HaT HEH HIA Hi
feem & 3@ B Y ATAHT 8. TEIER, S o o 7w
3TAYh ¢ foh T8 THA-TH W STq qunfert ST Meeh Jar
TR 3Tk YIS ohT 3T L.

4

YT AT ATMET. BTeT IMErsst § ‘¥ 3% o7 g HdeX
T Ugt UEe W A H18eT & 1Y SIST ST 916l I8
TTEeh! b1 ITeh! AT STeaTTerarst ¥ fue § savae
AT TS L.

3) Hehdeh ars

SIS # yef¥ra T =R, 3d-ved S urHiur wrEret
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HEd:
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MEH! &1 3T fed-afafeT & -39 & § AriesiT &t &
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TTEeh! o WY Fele ohic T, &=1T 97 AT TSN & @iy
f&<t o TR Tl ST, TTeeh! o QT JuTelt TR & fog, 3%
T AT 6T ST Foff TRI 9X fopam e,
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T i o &9 H, Soh T8 310 i & o qolt shed=dy safeerar
FT Y BT T T T T aTer Teh T8= 07 8.
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SRS ST T fEemiEeit & STuTer & I 3R &%
H fafvrs foTet o stfereRtiRa & 3ae it evafy fruffia e
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13) T IATEY ST Jer3ii skt Wiehfa

T SAET I Jarelt FT T 3 W ¥ Wi A
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SRALSE
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3T TR 117 SFsich STl bt G I <[gf @ &, 9
oo & Sopt BT e T U Feor et amt 7 & W @ R 9%
ISier AT el 2. SiehT & H TIiT o 916 I &,
TE GO Rt off def H ST AR T €. Teelt St B T
feRalt SToRTX T 3T T Ieft ], R T 3 fAu vraares e
JIe SehT T TR T HAT & €. G AR HHAAT Hl
YA H T AT T ¢ oy wmarat 3 3fen T afer g
7. e 31fuh TAAT € § T T R et e e
? 31 3% 1l e H Y o S €.

TR &1 3578 J Aeht # TEHTIHAT BT ST 8 TE T F 07 HEH FA
¥ AT S TS B, K0T A H IR AT v 8. @l uE
o & Shaldl AT TSl B, TR H THRIcAAT T F HE A
¥ AT o T ot fawie g 3@ T R, gt et
Teh TTAUT STTERT 9 STTaT €. Frameht 1K S STe it ok &
TTOIT ST GHET T T T A I g9 T 9T B9 39 T
T o & o A B 3 TS Y STee] ek 81 Wehel §. SfeR T &
1 I FEfT T S8 §U, I W 71 ST ¢ o afs g faer &
YA R & e AT = € A TR Jrfe ST FT el
TR T =R, doht & TUIC 7 TR 9 T&T ], TINC BTt b gt
SIS €, T T forT et Afafieh AT o ek o STt H e
ST €. TG B T T HT QAT feham <1 Feha €, e So
1 31T g A S 3 U @ Y 2 AT fer,
eI 1 &AM % TEd 5T TAR S & 07 9l W e e fear
T ©, e e Repet’ o off s, gaR o ¥ 5
SRR 3 SR 9T A H YA 7.

T =t St

foger femiced: ¥ T Foler 210 ¢ oo T e o 3fv
YA AT BT ], TS F F 0T JHM el 91ed €. 39 JhR &
BT A 1 T s, TR, e / ol 2
% fow ST =feu oK |y & S} W Y ST T IR
3 JATY A B

- U9 WY
IS Terean, TSTHTST
TS HHAT, TS

IYNHAT & (A0 T T FROT: 39 FHR & Gt T SURHATST
% FrioT § R S R0T % T Tdte $uft & fegenmn ST gedr § I
IS T TR, ST | § 3= ol &4y, afes we anfe
U &7 © 5787 §9 39 ThT ! ST T AT L Gehdl © . 59 ThT
% Al & S 7 @t H TR B [T % A g
31T T & =1,

eRETErEY: 39 JHR % @l H, YRSl gRT SRS FT
fepan ST B, S5 1 =feq foF 98 39 FR & SholeRk & f@ens
TH3ITER TS Y, FHoGR T SATF T A1k FHoIGR ot i ThH
T Tk

Treratt o fafirer sum=:-

T2 BT S Sfeic], GeheHT Shaet il ST 5T ST Yohell & ST
T Tafe TG TEl g8 BT, STOET FUN ol Il o [T qehaTe,
YTATE, 3T TR o1 TaTerd ¥ e e feRaT ST gehelT 7.

ek TeTer: T Hfee ST AR 47 & 20.00 TG T T F
T2 IS 3T T G2 BIge, TG Wt i 7 it Jar afafa
ST SRS weh SeTerd H ST ST Febell €. %. 20 oG &0
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3T deh ehl WIT HTE, 2022 KNOW OUR BANK, MARCH - 2022

R =g % /X in Crore)

faawm T, 2021 R, 2022 W, 2022
sifaw (31.03.21)  3ifaw (28.02.22)  3ifaw (31.03.22)
DETAILS March, 2021 February, 2022 March 2022
FINAL (31.03.21)  FINAL (28.02.22) FINAL (31.03.22)

A H JTRETE / BRANCHES IN INDIA ; 4608 4528 4528
TIHIOT / Rural ; 1603 1604 1604
a7ef 918Xt / Semi-Urban ; 1332 1330 1330
I / Urban ; 810 783 783
HRIFRIT / Metropolitan " 863 811 811
U HTATETT / SATELLITE OFFICES L 10 10 10
o™ YeeT / EXTENSION COUNTERS ; 1 1 1
SMANER ITRETE / SIZE WISE BRANCHES
ST FST MG / ELB ; 40 22 22
g 98! QT / VLB : 550
HE'TETF@TE/ Large Branches

1’[‘?'Ril"’(‘éTl'@Ti/ Medium Branches
Y IMETT / Small Branches ; 311 0 0
WW’@T@/ Specialised Branches \ 78 23 23

éﬁ'm/ AGGREGATE DEPOSITS 328877 337200 341036
9Me] / Current 16259 15526 16515

9d / Savings 145667 152946 155965
ﬁq’qﬁr/ Time 166951 168728 168556

1. afur dent § ¥4 <1 &0 / SHARE OF CBI IN SCBs (DEPOSITS) 2.16 2.06 2.04
Wit $TET STATE / PER BRANCH DEPOSITS 71.37 74.47 75.32
i EIC / AVERAGE DEPOSITS 319889 331831 332282
fuget urel st g1 ¥ 9fg / GROWTH OVER PREVIOUS MARCH
@'T‘TWE / Aggregate Deposits 6.02 2.53 3.70
forg-a-fag orer el ¥ gfe 6.02 3.00 3.70
WHRAT / CRR:-  T)  31fard / Obligatory (31.12.2021) 10034 13617 13712

) arefae (1) / Actual (Average) (31.12.2021) 10044 13631 13729
TS /SLR:-  U)  fam / Obligatory (31.12.2021) 60412 61291 61865

&) S / Actual (31.12.2021) 123697 123059 121598
1o W Fehel / CASH IN HAND (31.12.2021) 1458 1566 1493
9T ¥ feord dht ¥ el 919/ BALANCE WITH BANKS IN INDIA (31.12.2021) 50 63 49
Rt fid deh ¥ 919 / BALANCE WITH RBI (31.12.2021) 14736 15300 13275
9T/ INVESTMENT 153820 146256 146759
TR AfAYfTAT / Government Securities 110414 104752 105842
3 ST FiaY{a / Other Approved Securities 0 0 0
37 T-THUAR AT / Other Non SLR Securities 43406 41504 40917
JYW (AT AISIY) / LENDING (Call Market) 200 359 464
fareT K0T (deh h! BISERT HUT) / NET CREDIT (Excl. Credit to Bank) 176913 181157 189712
WATHeRAT & o felg FTEiiford /T (SRS fiement) 4 169787 167598 167598

hel %UT / TOTAL CREDIT @ 176913 181157 189712
el / Food 1775 2338 1696

ﬁT-‘@'ﬁI/Non Food 175138 178819 188016

TR & / Priority Sector 88222 90062 93887
TS ST / AVERAGE CREDIT 175548 174555 175184
i BT / EXPORT CREDIT 4446 4251 4388
T A3 3R o7 A0 AT (31.12.2021) Fi el A1 7 Jor & 9 (26.03.2021)
FA T FA%. 6.22 -0.12 0.92
37 AT S 5.60 6.19 8.60

0T : ST 31U / CREDIT: DEPOSIT RATIO Y43 /CBI 55.25 5372 54.11
37, M. S / SCBs 7246 71.69 7222

FOT H qrfieha &7 T T (STRTIE I fHeTeRY) / Share of Priority Sector in Adj. 40.93 4641 48.35

[REK]
Net Credit (incl. RIDF)-,

E@ Rﬁ;}ﬁ Ty 7 T (STRAIEITE fHeahi) / Share of Agriculture in Adj. Net Credir 18.03 20.64 2130

AU AU AN AU A AN AN AN AN A A AN AN A Y A A Y A A

fAfshar s EaS) ‘vmrq‘/ Idle Assets: Aggregate Deposits fa D B
fa - _SW'WQ/ Investment: Aggregate Deposits % ety Ll 43.03
VTGS i1 et G ST hraierd Yt e %,

STt FohT % SRS 31.12.2021 F & (
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